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Tém tit - Bai viét danh gia hidu qua cua phuong phéap hoc tap
trai nghiém thong qua hoc phin Thyc té danh cho sinh vién nganh
Quéc té hoc, dua trén ba khia canh: Kién thirc, K¥ nang va Thai
d6 (KSA). Nghién ciru st dung phuong phap hdn hop, két hop
khao sat dinh lugng 160 sinh vién va phong vén sau 05 giang vién
dé co goc nhin da chiéu. Két qua dinh lwong cho thiy sinh vién
phan hoi rét tich cuc vé hoc phan, ddng thai khing dinh méi trong
quan thuén, rat manh mé gitra chét luong td chire va hiéu qua hoc
tap (r=,921). Phan tich dinh tinh tir cac cudc phong van d3 cung
¢b thém nhiing phat hién nay, chi rd cac thuén lgi va thach thuc
trong thyc tién. Vé téng thé, hoc phﬁn 12 mdt mo hinh thanh cong,
trong do6 chét luong t& chire chuyén nghiép, ddc biét 1a sy hop tac
v6i doanh nghiép, la yéu 6 then chot Dura trén céc két qua, bai
viét d& xut mot sb giai phap nham t&i vu hoa viéc phan bé thoi
gian va cong tac phan hdi.

Tir khoa - hoc tap trai nghiém; hoc phﬁn Thue té; Quéc té hoc;
Truong Dai hoc Ngoai ngilt - Pai hoc Pa Nang

1. Bit vin dé

Trong bdi canh giao dyc dai hoc Viét Nam dang
chuyén d6i manh mé sang mé hinh phat trién ning luc,
cac phuong phap hoc tap tich cyc nhu hoc tdp qua trai
nghiém (HTTN) ngay cang tré nén quan trong, dac biét
v6i cac nganh khoa hoc x3 hoi. Didu nay cang tré nén cap
thiét d6i voi sinh vién nganh Quéc té ‘hoc, mét nganh doi
hoi sy két ndi sau sdc gitra 1y luan vé chinh tri-van héa-
xa@ hoi va thyc tién tai cac dia phuong, doanh nghiép. Dya
trén nén tang ly thuyét ctia Kolb [1], cac nghién cuu qudc
té da khang dinh HTTN gitp tang cuong ky nang mém va
két ndi ly thuyet v6i thyc tién [2]. Tai Viét Nam, mot sd
cong trinh cling da ghi nhan nhiing lgi ich cua viéc ap
dung phuong phap nay [3], [4]. Tuy nhién, van con mot
khoang tréng vé cac nghién ctru dinh luong, c6 hé thong
nhiam d4nh gia hiéu qua cia mot chwong trinh trai nghiém
dai ngay duoc cAu tric thanh mot hoc ph:‘?m chinh thuec,
dac biét 1a trong 1inh vyc khoa hoc xa hoi.

Dé hién thyc hoa triét Iy HTTN, Khoa Qudc té hoc,
trudong Pai hoc Ngoai ngir - Pai hoc Ba Neclng da trién khai

Abstract — This paper evaluates the effectiveness of the Field
Trip course, an experiential learning model for International
Studies students, based on the Knowledge, Skills, and Attitude
(KSA) framework. The study employs a mixed-methods
approach, combining a quantitative survey of 160 students and in-
depth interviews with five lecturers to gain a multi-faceted
perspective. The quantitative findings indicate that students rated
the course very positively, while also confirming a strong,
positive correlation between organizational quality and learning
effectiveness (r = .921). Qualitative analysis from the interviews
corroborates these findings and clarifies practical advantages and
challenges. Overall, the course is a successful model, wherein
professional organizational quality, particularly collaboration
with corporate partners, is the key factor for success. Based on
these findings, the paper proposes several solutions to optimize
time allocation and feedback mechanisms.

Key words — experiential learning; Field Trip course; Faculty of
International Studies; The University of Danang - University of
Foreign Language Studies.

hoc phan Thyc té trong chwong trinh do tao tir khéa tuyén
sinh nam 2017. Pay 13 hoc phan bat budc (2 tin chi), phan
duoc td chire vao hoc ki 6, dudi dang mot chuyén di thuc
té tap trung trong 4-5 ngay dén cac dia diém co gia tri lich
st - van hoa & mién Bic hoac mién Nam. Khoa Quéc té
hoc dong Va1 trd chu tri vé mat hoc thuat (xay dung dé
cuong chi tiét, quy trinh rubic danh gia, ...), cling nhu phéi
hop v6i mét cong ty It hanh chuyén nghlep dé dam bao cac
van d hau can nhu di chuyén, an &, va an toan cho sinh
vién trong sudt hanh trinh. Giang vién phu trach khong chi
dong vai trd quan 1y sinh vién trong chuyén di ma con 1a
ngudi ¢d van hoc thuat ciing nhu hd trg sinh vién trong qué
trinh thyc hién bai thu hoach. Sau khi két thiic chuyén di
Thuec té, viéc danh gia két qua hoc phﬁn cuia nguoi hoc dya
trén ba thanh phan chinh gdm 20% diém thai d6 va muc do
tham gia trong subt chuyén di, 30% cho bai thu hoach
nhoém, va 50% cho bai thu hoach ca nhéan.

Sau 5 nam di vao van hanh, hoc phan nay da tré thanh
mdt diém nhin dic trung va nhén dugc nhing phan hoi
dang ghi nhan. Tuy nhién, vin con thiéu mot nghién ciru
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khoa hoc, c6 hé théng dé danh gia mot cach toan dién hi¢u
qué thye sy ma no mang lai trén cac phuong dién kién thirc,
k¥ nang va thai do cua sinh vién. Chinh sy can thiét phai
¢6 mot cai nhin téng thé, dua trén dit lidu dé 1am co sé cho
nhiing cai tién trong tuong lai da thuc day tac gia thyc hién
nghién ctru nay. Nghién ciru nay dugc thuc hién nham cac
muc tiéu chinh: (1) Panh gia thyc trang cong tac to chirc
va hiéu qua ctia hoc phan Thyc té; (2) Phan tich mdi quan
hé giira chét lwong t6 chirc va hiéu qua hoc tap; va (3) Xem
x¢ét su khac biét trong danh gid hi¢u qua gitra cdc nhém sinh
vién c6 dic diém khac nhau.

2. Phwong phap nghién ciru
2.1. Thiét ké nghién ciru

Nghién ctru nay ap dung thiét k& nghién ctru tinh huéng
(case-study) véi cach tiép can phuong phap hdn hop
(mixed-methods) dé thu thap va phan tich dir liéu mot cach
toan dién.

2.2. Miu va quy trinh thu thép div liéu

Dir liéu duoc thu thap tir hai ngudn chinh: (1) khao st
dinh lugng v6i mau thufn ti¢n gdm 160 sinh vién ndm 3 va
4 da hoan thanh hoc phan "Thyc t&" va (2) phong vén sau
bén ciu tric voi 05 giang vién co kinh nghiém t6 chirc hoc
phan. Phiéu khao st truc tuyén (Google Forms) duoc giri
dén sinh vién qua cac kénh lién lac cua 16p va thu thap
trong 7 ngay (08/06/2025 — 14/06/2025).

2.3. Cong cu do lwong

Pé thu thap dir liéu dinh lugng, tac gia da ty xay dung
mot bo cau hoi khao sat chi tiét. Bang hoi dugc thiét ké dua
trén nén tang 1y thuyét viing chic nhu Ly thuyét hoc tap
trdi nghiém cua Kolb [1] va M6 hinh nang luc KSA
(Knowledge - Skills - Attitude) [5] theo m6 hinh nghién
clru sau:

Céu trac khao sat theo ba giai doan "Trudc - trong -
sau" chuyén di (tvong (mg voi cong tac Chuén bi, Trién
khai va Téng két) duoc phat trién dya trén Chu trinh hoc
tap trai nghiém cua Kolb, nhdm danh gia toan b qua trinh
ma sinh vién trai qua. Cac muc hoi xem xét "Hi¢u qua
Hoc tap" (Nhom D, E, F) dugc xdy dung dua trén M6 hinh
nang lyc KSA. Nghién cuu da tich hop Mo hinh nang luc
KSA véi Hé théng phan loai cac muc ti€u gido duc cia
Bloom dé c6 mot khung danh gia toan dién [6]. M6 hinh
KSA dugc chon 1am khung khai niém chinh vi tinh Gng
dung cao, phan tach ning lyc thanh ba thanh té c¢ét 16i:
Kién thirc, K§ ning va Thai do. Vé mat Iy ludn, ciu trac
KSA hoan toan tuong thich véi hé théng phan loai ctua
Bloom. Vigc tong hop hai ngudn 1y thuyét nay di cung
cap mot co s vimg chic dé xay dung bo cau hoi khao sat.
Hau hét cac muc héi st dung thang do Likert 5 muc do
dé dinh luong hoéa cac danh gia cua sinh vién. Thiét ké
nay dam bao cong cu do ludong thu thap dir liéu mdt cach
hé théng va chinh xac.

DPéi voi dir liéu dinh tinh, cong cu thu thap 1a dan bai
phong van béan ciu trac. Noi dung phong vén tap trung vao
viée tim hiéu sdu hon quan diém cia giang vién vé quy
trinh t6 chure, cac nguyén nhan nhiing han ché da duoc chi
ra qua khao sét ciing nhu thu thap nhiing gop ¥, dé xuat cai
thién hoc ph?m.

2.4. Kiém dinh thang do

Dé dam béo chit luong cua cong cu do ludng trude khi
tién hanh cac phéan tich chinh, cac thang do da dugc danh
gia vé do tin cdy (reliability) va tinh gia tri cdu trac
(construct validity). Phan tich d¢ tin cady Cronbach’s Alpha
cho thiy ca hai thang do déu c6 tinh nhat quan ndi tai &
murc tuyét voi, v6i hé sb Alpha cua thang do "Chét lugng
T6 chirc" 14,981 va "Higu qua Hoc tap" 1a ,979 (Bang 2).
Dong thoi, phan tich nhan t6 kham pha (EFA) ciing duoc
thuc hién dé kiém dinh gia tri cAu truc. Két qua kiém dinh
su phtt hop cia dir lidu déu rat tot (véi hé s6 KMO lan lugt
13,944 va ,942; Sig. cuia kiém dinh Bartlett's déu < ,001).
Két qua EFA chi ra rang ca hai thang do déu 14 cau trac don
hudng, véi tat ca cac muc hoi déu c6 hé sb tai (Factor
Loading) rat cao (déu > ,86) va hoi tu vé mot nhan t6 duy
nhat.

Nhirng két qua nay cung cip bang chimg manh mé ring
cac thang do duogc st dung trong nghién ctru c6 d6 tin cdy
va gia tri rat cao, 1a co s¢ viing chic cho cac phan tich suy
luan tiép theo.

2.5. Phwong phdp phan tich dir liéu

Dir li¢u dinh lwgng: dugc xir Iy bang phan mém SPSS
v6i cac phép phan tich: Théng ké mé ta (Tan suat, Trung
binh), Phan tich Twong quan Pearson, Kiém dinh T-test, va
Phén tich phuong sai ANOVA.

Dir liéu dinh tinh: duoc phan tich theo chu dé
(thematic analysis) dé xac dinh cac mau y nghia va cac van
dé cbt 16i.

3. Két qua nghién ciru

3.1. Pic diém nhén khéu hoc ciia méu nghién ciru
Bdng 1. Dac diém nhén khau hoc

Dic diém S6 lugng Ty 1é
Khéa tuyén sinh
Khéa 2021 48 30%
Khéa 2022 112 70%
Nganh hoc
Qudc té hoc 60 37,5%
Dong phuong hoc 53 33,1%
Qudc t& hoc Chét lwong cao 30 18,8%
E(();Illggz};gong hoc Chat 15 9.4%
;iilrllg Viét va van hoa Viét 0 1.2%
Gi6i tinh
Nam 21 13,1%
Nir 139 86,9%
Piém GPA hoc ki gfm nhit

tir 3,6 dén 4,0 44 27,5%
tir 3,2 dén 3,59 82 51,2%
tir 2,5 dén 3,19 31 19,4%
tir 2,0 dén 2,49 03 1,9%
thdp hon 2,0 0 0%

Trong khoang 350 sinh vién di tryc tiép tham gia hoc
phan Thuc t€ dang theo hoc tai khoa Qudc té hoc thi c6 160
sinh vién tham gia khdo sat. V€ co cau cua mau nghién ctu,
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¢6 su khac biét 1o rét giita cic nhom. Cu thé (Bang 1):

- V& khoa tuyén sinh, sinh vién Khoa 2022 chiém da sb
voi 112 nguoi (70%), trong khi sinh vién Khoa 2021 c6 48
nguoi tham gia (30%).

- Vé nganh hoc, mau c6 sy da dang, trong do sinh vién
nganh Qudc té hoc (bao gdm ca hé Chat lwong cao) chiém
ty 1& 16n nhat véi tong s6 90 sinh vién (56,3%). Tiép theo
1a sinh vién nganh Déng phuong hoc (bao gdm ca hé Chat
luong cao) véi 68 sinh vién (42,5%), va mdt ty 1€ nho
(1,2%) 1a sinh vién nganh Tiéng Viét va van hoa Viét Nam.

-Vé gidi tinh, mot dac diém ndi bat cia mau 1a ty 16
sinh vién nit chiém da sb ap dao voi 139 sinh vién (86,9%),
so voi 21 sinh vién nam (13,1%), phu hop voi ti 1§ gidi tinh
chung cta truong DPHNN, DPHDN.

- Vé két qua hoc tap, phan I6n sinh vién trong miu ¢
hoc lyc tir Kha tré 1én. Nhém c6 GPA tir 3.2 dén 3.59 chiém
ty 1¢ cao nhat véi 82 sinh vién (51,2%), tiép dén 1a nhom
¢6 GPA tir 3.6 dén 4.0 v6i 44 sinh vién (27,5%).

3.2. Thong ké mé ti vé thuc trang to chirc va hiéu qud
hoc phin

Bdng 2. Thang do nghién ctru

STT Bién nghién ciru hli<éiu trl?lig :;lnh Iz;f)“ll%cnh Hé sb tai
CHAT LUONG TO CHUC Cronbach's Alpha: ,981
(1- Rat khong dong y dén 5- Rat dong y) Hé s6 KMO0.944 Sig.:.000
1 Nhém A: Cong tac Chuén bi
1.1 Muc tiéu hoc tap va trai nghiém 10 rang Al 4,27 1,121 921
1.2 Nhan dugc diy di thong tin cin thiét A2 4,39 1,087 ,902
1.3 Hoat dong chuén bi gitip sin sang tot hon A3 431 1,088 ,906
2 Nhém B: Cong tac Trién khai
2.1 Céc dia diém tham quan phu hop, ¥ nghia B1 4,16 1,085 ,923
2.2 C6 nhiéu co hoi tim hiéu sau, trai nghiém B2 4,18 1,098 ,925
2.3 Giang vién hd tro, dinh huéng hitu ich B3 4,26 1,1 ,944
2.4 Thoi gian danh cho hoat dong hop ly B4 4,01 1,119 ,862
25 Cbng tac hau can dugc dam bao ot B5 4,14 1,119 ,890
3 Nhém C: Cong tic Tong két
3.1 Hoat dong sau chuyén di giup hé théng kién thirc Cl1 4,12 1,101 ,907
32 Nhan dugc phan hdi hitu ich cho bai thu hoach C2 4,08 1,121 ,893
33 Céch thirc danh gia rd rang va cong bang C3 4,14 1,102 ,934
HIEU QUA HQC TAP Cronbach's Alpha: ,979
(1- Rat khong dong y dén 5- Rat dong y) H¢ s0 KMO0.942 Sig.:.000
4 Nhém D: Hidu qua Kién thirc
4.1 Két ndi 1y thuyét v6i thuc tién hidu qua DI 4,18 1,115 ,919
4.2 Thu nhan duoc kién thirc méi ngoai sach vo D2 4,24 1,079 ,894
43 Hiéu sdu sic hon v& lich st, vin hoa dia phuong D3 4,22 1,108 ,863
5 Nhém E: Hiéu qua K¥ ning
5.1 Cai thién ky ning giao tiép va dit cu hoi El 4,06 1,032 ,892
5.2 Reén luyén k§ nang quan sat, thu thap thong tin E2 4,17 1,035 917
53 Rén luyén k¥ nang lam viéc nhom, séng tap thé E3 4,23 1,017 ,926
5.4 C6 co hoi xay dung mang ludi quan hé E4 4,15 1,011 921
6 Nhém F: Hi¢u qua Thai d¢
6.1 Truyén cam hung va tao dong luc hoc tap Fl1 4,16 1,039 ,954
6.2 Cam thy yéu thich va ty hao hon v& nganh hoc F2 4,21 1,048 ,920
6.3 Gitp dinh huéng nghé nghiép 16 rang hon F3 4,16 1,021 ,894

3.2.1. Vé céng tdc t6 chire

Cong tac chuén bi dwoc sinh vién phan hi rét tbt, dic
biét viéc cung cap thong tin day du va chi tiét dugc xem 1a
diém manh nhat.

Cong tac trién khai va t6 chirc trong chuyén di ciing
dugc nhin nhan rat cao, trong d6 vai tro ho trg va dinh
hudng cia giang vién dugc danh gia cao nhat. Tuy nhién,

viéc phan bd thoi gian dugc xem la khia canh can cai thién,
du van & mire hai long.

Cong tac téng két sau chuyén di duoc nhan xét tich cuc,
sinh vién cam thdy cac hoat dong tong két 1a hitu ich va
cach thuc danh gid cong béng, rd rang. Du vay, viéc cung
cép phan hdi cho bai thu hoach 14 khia canh dugc danh gia
thap hon mot cht.
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3.2.2. Vé hiéu qua hoc tdp

Hoc phan dugc nhin nhén 1a rat hiéu qua trong viée
néang cao kién thtrc cho sinh vién, dic biét 1a viéc cung cap
nhiing kién thirc thuc tién méi mé, vuot ngoai khudn kho
sach vo.

Chuyén di c6 tac dong thiét thyc dén viéc phat trién ky
ning, nhat 13 k¥ ning lam viéc nhom va sbng tap thé. Cac
k¥ nang khac nhu quan sat, phan tich va giao tiép ciing
duogc ghi nhan co sy cai thién.

Chuyén di c6 tac dong rat co loi va manh mé dén thai
d6 ctia sinh vién, voi hiéu qua ndi bat nhat 13 viéc cung ¢d
tinh yéu, niém tu hao d6i v6i nganh hoc va tao dong luc
hoc tap.

3.3. Két qua kiém dinh cdc gid thuyét nghién ciru
3.3.1. Méi quan hé giita chdt leong t6 chitc va hiéu qud
hoc tap

Phén tich twong quan Pearson dd duogc thuc hién dé
kiém tra mdi quan hé gitra chat luong t6 chure va hiéu qua
hoc tdp ma sinh vién cam nhén. Két qua cho thiy c6 mot
mdi twong quan thuan, cuc ky manh va cé y nghia thong ké
cao (theo quy udc ctua Cohen) [7] giita hai bién sd nay
(r=.921, p <,001, N = 160) (Phy luc 1). Phat hién nay
khing dinh manh mé& rang chat luong cua cong tac t6 chirc
¢6 anh hudng tryc tiép va to 16n dén hiéu qua hoc tap ma
sinh vién thu nhan duoc.

3.3.2. Phdn tich sy khdc biét trong danh gia gitva cac nhom
sinh vién

Theo gi6i tinh: Két qua kiém dinh T-test cho thay
khong c6 su khac biét c6 ¥ nghia thong ké vé mirc do danh
gia hiéu qua hoc tap gilra sinh vién nam va nir (p > ,05).
Phan tich mtrc d6 anh hudng ciing cho thay su khac biét
nay la rit nho va khéng c6 y nghia thuc tién (Cohen's
d=-0,184, 95% CI [-0,643, 0,276]) (Phu luc 2).

Theo GPA: Phan tich phuong sai ANOVA dugc thuc
hién dé kiém tra sy khac biét gilta cac nhom sinh vién cd
GPA khac nhau. Mac du dit liéu mo ta cho théy nhém sinh
vién c6 GPA thap nhét (dudi 2.5) co diém dénh gia trung
binh cao nhat (M = 4,60), két qua ANOVA cho thay su khac
blet nay khong c6 y nghia thong ké (F(3, 156) = 0,211,

=,888) (Phu luc 3). Do d6, c6 thé két luan rang mirc dlem
GPA khong anh huong dén cach sinh vién danh gia hiéu
qua ctia hoc phan.

Theo nganh hoc:

Trong qua trinh chuén bi dit liéu cho phan tich suy luan,
02 sinh vién thudc nganh Tiéng Viét va van hoa Viét Nam
da dugc loai khoi phan tich ANOVA so sanh gilta cac
nganh. Vi ¢c& miu cta nhém nay (N=2) qua nho dé c6 thé
dua ra cac két luan thong ké dang tin cay va co thé anh
huéng dén tinh hop 1é ctia phép kiém dinh. Do d6, cac phan
tich so sanh hi¢u qua gilta cac nganh hoc chi dugc thuc
hién trén 158 sinh vién thudc 4 nhém nganh con lai.

Két qua cho thay khong co su khac biét c6 y nghia
thong ké nao vé mirc d6 danh gia hiu qua hoc tap giira cac
nhom (F(3, 154) = 0,487, p =,691). Két qua kiém dinh hau
nghiém Tukey HSD (Phuy luc 4) cling x4c nhén rang khong
6 su khac biét dang ké nao gilta bét ky cap nganh nao, khi
tat ca cac nhom déu duge xép vao cung mat tap hop dong

nhét. Do d6, c6 thé két luan mot cach viing chéc réng hoc
phan Thuc té co tac dong hiéu qua dong déu dén sinh vién
tir cac nganh hoc khac nhau trong Khoa.

Theo khéa tuyén sinh:

Dé kiém tra sy khac biét trong danh gia hiéu qua hoc tap
giita cac khoa tuyén sinh, phép kiém dinh T-test mau doc lap
da duogc sir dung. Mac du dir liéu mé ta cho théy sinh vién
Khéa 2022 (M = 4,26) ¢6 diém danh gi4 trung binh cao hon
mdt chat so véi Khoa 2021 (M = 4,05), két qua kiém dinh
cho thiy su khac biét nay khong co ¥ nghia thong ké (t(156)
=-1,266, p =,207). Phan tich mic d anh hudng ciing xac
nhan rang sy khac biét gitta hai nhom 1a nho (Cohen’s
d =-0,219) (Phy lyc 5). Do do, c6 thé két luan rang khoa
tuyén sinh khong phai 13 yéu t6 tao ra sy khéc biét trong cach
sinh vién danh gia hi¢u qua ctia hoc phan Thyc té.

3.4. Két qud phan tich dinh tinh tir phéng vin siu

Pé 1am rd hon cac két qua dinh lugng, nghién ctru da
tién hanh phan tich ndi dung cac cudc phong van sau voi 5
giang vién. Két qua phan tich da ni bat 1én mot sé chu dé
chinh, gitip 1y giai cac thach thuc va dua ra cac giai phap
cai thién cu thé.

Chit dé 1: Ly giai vé nhiing thach thic trong phan b
thoi gian (lién quan dén muc B4)

Tét ca cac giang vién dwoc phong van déu dong tinh
rang viéc phan b thoi gian 1a mot trong nhitng thach thirc
16n nhét cta chuyén di. Cac nguyén nhan chinh duoc chi
ra bao gdm céc yéu té khach quan khong luong trude duge
(nhu tinh hinh giao thong, su ¢6, thoi gian di v€ sinh) va su
giang co giita muc tiéu hoc thuat (can thoi gian dé tim hiéu
sau) va muc tiéu tham quan (can di dugc nhiéu dia diém).

Chii dé 2: Thach thirc trong viéc cung cip phan hdi cho
bai thu hoach (lién quan dén muyc C2)

V& van dé phan hdi, cac giang vién cho biét da Khoa da
¢6 rubric danh gia, thach thirc chinh van dén tir 4p lyc vé
thoi gian khi sO luong bai thu hoach qua lon. Viéc nay
khién viéc dua ra cac gop ¥ mang tinh c4 nhan hoa, sau sic
cho tirng sinh vién tré nén kho khan.

Chii dé 3: Cac dé xuét, giai phap tir goc nhin giang vién

Khi dugc hoi vé cac giai phap, cac giang vién di dua ra
nhleu gop y mang tinh xay dung cao. Bén canh cac dé xuat
vé viéc toi uu hoa lich trinh va quy trinh phan hoi, mot y
tuong sang tao di dugc dua ra nham ting cudng tinh tuong
tac va chiéu sau hoc thuat ngay trong chuyén di. Cu thé,
giang vién dé xuit nén tich hop thém cac hoat dong giao
luu v6i nguoi dan dia phuong va cac minigame két ndi kién
thirc. Mot giang vién dé xut ring: "T61 nghi chuyen di s&
con tuyét voi hon néu ching ta c6 thé td chirc mot budi giao
luu nhé cho sinh vién véi cac ngh€ nhan tai mét lang nghe
hodc mot vai minigame d6 vui vé lich sir, van hoa. Nhiing
hoat dong d6 s& bién kién thuc thy dong thanh trai nghiém
sdng dong va dang nhd hon cho cac em, gitp cac em lién
hé tryc tiép nhiing gi da hoc vai thyc té".

Nhirng phat hién dinh tinh nay khong chi giup ly giai
sau hon cho cic con s6 thdng ké ma con cung cép nhimng
giai phap thyc tién, s& dugc sir dung két hop voi két qua
dinh lugng & ph?ln Thao luan va Kién nghi dé duara nhitng
phan tich va dé xuét toan dién hon.
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4. Théo luan
4.1. Bin ludn vé cdc két qua chinh

Nghién ciru da cung cap nhimng bang chimg khoa hoc
virng chéc vé su thanh cong cta hoc phan Thuec té tai Khoa
Qudc té hoc. C6 ba phat hién chinh noi bat:

Thir nhdt, md hinh hoc phan dugc sinh vién dén nhan
va phan hoi rat tét. Cac diém danh gia trung binh o tat ca
céc khia canh vé t6 chirc va hiéu qua hoc tap déu & muc rat
tich cuc (M > 4,0). Diéu nay ching to mé hinh hoc tap trai
nghiém dai ngay khong chi dap ing ma con vuot ky vong
ctia ngudi hoc, 1a mot diém sang trong chwong trinh dao
tao cua Khoa.

Thir hai, chit luong t6 chuc 13 yéu 6 tién quyét, c6
anh huong tryc tiép va manh mé nhat dén hiéu qua hoc tap.
Mbi tuong quan cyc ky manh mé (r=,921, p < ,001) mang
mot ham y thyc tién sau sac: sy dau tu bai ban va chuyén
nghiép cho cong tac to churc sé& truc tiép chuyén hoa thanh
kién thirc, k§ ning va dong luc cua sinh vién. Pay 1a luan
¢l vitng chic dé Khoa va Nha truong tiép tuc dau tu ngudn
luc cho cac chuong trinh tuong tu.

Thir ba, hoc phan cho thiy tic dong tbt va dong déu
dén moi nhom sinh vién, khong phu thude vao cac dac diém
¢4 nhan nhu gi6i tinh, GPA, nganh hoc hay khoa tuyén
sinh. Cac két qua kiém dinh T-test va ANOVA déu khing
dinh khong c6 sy khac biét co ¥ nghia théng ké. Pay 1a mot
diém manh déng ghi nhéan, cho thdy mé hinh nay c6 kha
nang tao ra gia tri cho mot phd rong sinh vién, dam bao tinh
cong bang va hoa nhap trong gido duc.

Bén canh nhimg két qua rit kha quan, nghién ctru ciing
cho th'c‘iy mot sb thach thirc ton tai. MOt mét, sinh vién danh
gi4 cao hiéu qua ciia hoc phan Thyc té trong viée két ndi Iy
thuyét v6i thuc tién, phat trién k¥ ning mém va tao dong
luc hoc tap; dong thoi, sy chuyén nghiép trong khau to
chtrc dwoc xem 13 nhan t6 quyét dinh thanh cong. Mat khéc,
van ton tai nhiing han ché can Iuu . Véan dé phan b6 thoi
gian trong chuyén di thuong gap kho khan do xung dot gitra
yéu cau hoc thuét va didu kién thyc té, khién sinh vién do6i
khi chua c6 du co hoi dé dao sau kién thire. Ngoai ra, viéc
phan hdi cho bai thu hoach con mang tinh khai quat, thiéu
ca nhan hoa, lam gidm hiéu qua trong viéc gitup sinh vién
tu didu chinh va phat trién.

Nhu vay, két qua nghién ctru phan anh tinh hai chiéu:
su thanh cong ndi bat cua md hinh hoc tap trai nghiém, kém
v6i nhiing thach thirc vé t6 chirc va giang day. Piéu nay goi
¥ rang dé t6i uu héa hiéu qua hoc phan, can dong thoi phat
huy céc yéu tb thuan lgi va chu dong khac phuc han ché
trong qua trinh trién khai.

4.2. Han ché ciia nghién ciru

Nghién ctru chi dugc tién hanh trong pham vi mot khoa,
do d6 két qua co thé khong mang tinh khai quat cao. Pong
thoi, dir liéu chu yéu dua trén tu bao cdo cua sinh vién, co
thé chiu anh hudng cua yéu té chu quan.

5. Pé xuit va Kién nghi
Tt cac két qua va thao luan trén, nghién ciru dé xuit

mot s6 kién nghi cu thé nham tiép tuc phat huy thanh cong
va cai thién hon nita chat lugng ciia hoc phan.

5.1. Poi véi Gidng vién huong din

Tiép tuc phat huy vai trd truyén cam himng: Giang vién
1a yéu té duoc sinh vién danh gia cao nhit trong hoc phan
Thuc té (muc B3, M = 4,26). Giang vién can tiép tuc la
nguoi cb van, ggi mg va truyen cam hung, giup sinh vién
két ndi cac diém dén véi kién thirc chuyén nganh mot cach
sau sac.

Tham gia cai thién hoc phan: La ngudi sau sat nhat véi
sinh vién, ¥ kién ctia giang vién vé viéc phan bo thoi gian
va t6 chirc hoat dong hoc thuét la cuc ky gia tri. Giang vién
6 thé dé xuat cac phuong phap phan hoi méi cho bai thu
hoach dé dam bao chat lugng chuyén mén va phi hop véi
khdi luong cong viéc.

5.2. Poi véi Khoa Quéc té hoc

Tiép tuc duy tri va phat huy mé hinh hoc tap c6t 16i: Két
qua nghién ctru 1a minh chirng manh mé cho su thanh cong
ciia md hinh. Khoa nén tiép tuc xem hoc phan Thuc té 1a
mot hoat dong hoc thuat déc trung va la diém nhén cua
nganh hoc. Méi twong quan cuc ky manh mé giita chat
luong t& chire va hiéu qua hoc tap (r=,921) cho thay chi
can chuong trinh dugce dau tu bai ban, su thanh cong vé
mit chuyén mén gan nhu duoc dam bao.

Ti wu hoa chuong trinh théng qua viéc xay dung co
ché hop tac chién luge voi doanh nghiép 1t hanh: Phat hién
quan trong nhét cta nghién ctru 1 chat lwong t6 chirc ¢6
anh huong quyét dinh dén hiéu qua hoc tap. Do d6, viéc
chuyén nghiép hoa khau t6 chirc thong qua mot co ché hop
tac chat ch& voi dbi tac Iir hanh 1a kién nghi quan trong
nhét. Cu thé:

- X4c dinh vai trdo ddi tac chién luge: Khoa can xéc dinh
cong ty lit hanh khong chi 1 nha cung cdp dich vy, ma 1a
mot doi tac giao duc. Can ¢6 cac budi 1am viée chung tur
soém dé dbi tac thau hiéu sau sic muc tiéu hoc thuat cua
ting hoat dong trong chuyén di.

- Cung nhau thiét ké lich trinh: Sw phdi hop nay sé giai
quyét truc tlep vén de Ve phan b6 thoi gian (B4). Giang
vién cung cap yéu cau vé chiéu sau hoc thudt, cong ty 1t
hanh tu van vé tinh kha thi hau can dé tao ra mot lich trinh
can bang, hop 1y.

- Phén dinh rd vai trd va trach nhiém: Cén c6 su théng
nhat 16 rang vé vai trd cua giang vién (dinh huéng hoc
thuat, goi mo) va hudng dan vién (quan ly héu can, thong
tin pho thong) dé tranh chong chéo va tdi uu hoa trai
nghiém cho sinh vién.

5.3. Déi véi Nha trwong

Ghi nhan va hd trg nguén lyc: Nha truong nén ghi nhan
mé hinh HTTN cua Khoa Quéc t& hoc nhu mot dién hinh
thanh cong, tir d6 c6 nhirng chinh sach hd trg v& mit tai
chinh va hanh chinh dé Khoa duy tri va nang cao chét lugng
hoc phan mot cach bén viing.

Khuyén khich nhan rong mé hinh: Tir thanh cong cua
nghién ctru nay, Nha truong c6 thé khuyén khich cac Khoa
¢6 nganh hoc tuong tu (ngdn ngi, van hoéa, khu vuc hoc)
nghién ctru va xay dung cac hoc phén trai nghiém thuc té
phii hop véi dic thi ciia minh, gop phan nang cao chat
luong dao tao chung cua toan trudng.
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6. Két luan

Nghién ctru nay da tién hanh dua trén ca dir liéu dinh
luong va dinh tinh, vé hi¢u qua cta hoc phﬁn Thuc té tai
Khoa Quéc té hoc. Két qua khé“ing dinh mot cach manh mé
rang day 1a mot mo hinh HTTN thanh cong, mang lai gia
tri cao va dap ung t6t ky vong ciia sinh vién trén ca ba
phuong dién: Kién thirc, K§ ning va Thai d6. Phat hién
quan trong nhét 1a méi twong quan thuan, cyc manh
(r =,921) giira chat lwong t6 chirc va két qua hoc tap, cho
thiy su dau tu chuyén nghiép 1a chia khoa thanh cong.
Thém vao d6, nghién ctru ciing cho thdy mé hinh nay c6
tac dong tich cuc va dong déu dén cac nhom sinh vién khac
nhau, khéng phu thudc vao gidi tinh, nang luc hoc tap ban
dau, nganh hoc hay khéa hoc, khang dinh gia tri va tinh hoa
nhép cta phuong phap dao tao nay.

Duya trén két qua nay, bai viét dua ra cac kién nghi thuc
tién nham t6i wu hoa hoc phan, dong thdi cung cap minh
chtg vé gia tri cia HTTN trong bi canh gido duc dai hoc
Viét Nam.
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PHU LUC

Phuy lyc 1. Bang két qua Phan tich tuong quan Pearson (gilta
chat luong t6 chirc va hiéu qud hoc tdp)

Correlations

Phu luc 2. Bang két qua Kiém dinh T-test theo gidi tinh

Independent Samples Test

HO_TRUMGBNA B
a

Independent Samples Effect Sizes

95% Confidence Interval

Point
Standardizar? Estimate Lower Upper
HO_TRUNGBINH  Cohen's d 96676 -184 -.643 276
Hedges'correction 87138 -183 -.640 274
Glass's delta 117147 -152 -611 311

a. The denominator used in estimating the effect sizes.
Cohen's d uses the pooled standard deviation.
Hedges' correction uses the pooled standard deviation, plus a correction factor.
Glass's delta uses the sample standard deviation of the contral group.

Phu luc 3. Bang két qua Phan tich phirong sai ANOVA

theo GPA
ANOVA

HG_TRUMNGEINH

Sum of

Squares df Mean Square F Sig.
Eetween Groups 600 3 200 211 .88
Within Groups 147.648 156 946
Total 148.248 159

Phu luc 4. Bing két qud Kiém dinh hdu nghiém Tukey HSD
theo nganh hoc

ANOVA
HO_TRUMGEINH
Sum of
Squares df Mean Sguare F Sig.
Between Groups 1.298 3 433 487 691
Within Groups 136.6590 154 .Bag
Total 137.988 157

Phu luc 5. Bing két qua Mirc dg anh huong (Cohen’s d)
theo khoa tuyén sinh

Group Statistics

Std. Error
Khéa il Mean Std. Deviation Mean
HO_TRUMNGBINH 1 43 4.0542 1.073886 15500
2 110 4.2591 .B6939 .08289

Independent Samples Test

HO_TRUMGBNA B

Independent Samples Effect Sizes

Paint 95% Confidence Interval
Standardizer? Estimate Lower Upper
HG_TRUMGBINH  Cohen's d 93571 -219 -.559 121
Hedges'correction 94023 -218 -.556 21
Glass's delta 86939 -.236 -576 105

TC_TRUNGBI  HO_TRUNGE
NH INH
TC_TRUNGEINH  Pearson Correlation 1 817
Sig. (2-tailed) =001
N 160 160
HO_TRUNGBINH  Pearson Correlation 8217 1
Sig. (2-tailed) =001
N 160 160

a. The denominator used in estimating the effect sizes
Cohen's d uses the pooled standard deviation
Hedges' carrection uses the pooled standard deviation, plus a correction factor.
Glass's delta uses the sample standard deviation of the control group.

Independent Samples Effect Sizes

Point 95% Confidence Interval
Standardizar® Estimate Lower Upper
HG_TRUNGBINH  Cohen's d 93571 -.219 -.559 121
Hedges' correction 94023 -218 -.656 121
Glass's delta 86939 -.236 -576 105

** Correlation is significant at the 0.01 level (2-tailed).

a. The denominator used in estimating the effect sizes.
Cohen's d uses the pooled standard deviation.
Hedges' correction uses the pooled standard deviation, plus a correction factor.
Glass's delta uses the sample standard deviation of the control group



