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Abstract - This study proposes a conceptual model to explore the 

relationship between the sustainability prism, resident satisfaction, 

quality of life, and residents’ support for sustainable tourism 

development (STD). Data were collected through direct surveys 

using paper questionnaires from residents currently living, 

working, or operating tourism-related businesses in Da Nang city. 

A total of 1,220 valid questionnaires were included in the analysis 

to test the model and research hypotheses using SEM. The results 

confirm 10 out of 12 proposed hypotheses. Based on these findings, 

the study provides both theoretical and practical implications for 

policymakers and destination managers in implementing tourism 

initiatives that are supported by local residents. 
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1. Introduction 

The development of sustainable tourism destinations 

has attracted considerable attention from both academic 

researchers and policymakers over the years, particularly 

regarding the impacts of tourism on local communities [1]. 

In fact, tourism has long been regarded as a key strategy for 

promoting economic development in both developed and 

developing countries. However, tourism development 

strategies initiated by governments do not always receive 

consensus from local communities - a key factor in ensuring 

the sustainability of tourism development [2, 3]. The 

perspectives of local residents are especially important, as 

their attitudes and level of support directly influence the 

long-term success of sustainable tourism initiatives [4]. 

Community support in the tourism context is the result of 

deliberate or unintentional decisions made by residents, 

formed after they evaluate the extent to which tourism 

development aligns with their personal expectations [5]. 

This is a fundamental component of tourism and hospitality 

products and services, influencing costs, tourist satisfaction, 

and revisit intentions [6]. Local support plays a key role in 

sustainable tourism development (STD).  Community 

perceptions and support for STD are shaped by various 

factors, such as perceived tourism impacts [1] and 

satisfaction [1, 7, 8]. Moreover, the higher the quality of life 

(QOL) and satisfaction level of residents, the greater their 

likelihood of supporting STD [9, 10, 11]. 

However, a review of the existing literature reveals 

several notable gaps. Firstly, the majority of studies focus 

on the context of developed countries, while research in 

developing countries is relatively limited [12]. This 

imbalance is concerning, as developing countries often 

exhibit distinctive characteristics such as livelihood-

dependent economies, vulnerable ecosystems, limited 

governance capacity, and higher poverty rates. These 

factors can significantly influence how local communities 

perceive and respond to STD [13]. Therefore, conclusions 

drawn from developed country contexts may not be 

directly applicable.  

Secondly, prior research has predominantly explained 

local community support for STD through Social 

Exchange Theory (SET). According to this approach, 

residents are assumed to support or oppose tourism 

development based on a cost–benefit evaluation [14]. 

However, SET tends to oversimplify the relationship 

between communities and tourism from an economic 

perspective, whereas in reality, residents’ attitudes and 

behaviors are also significantly influenced by emotional 

factors, social relationships, and specific living contexts 

[15]. Consequently, an increasing number of scholars 

advocate for interdisciplinary approaches that incorporate 

psychological, emotional, and social contextual 

perspectives to more comprehensively explain the 

mechanisms underlying community support for STD [12]. 

Thirdly, within the sustainability discourse, the concept 

of sustainability pillars refers to three core dimensions: 

economic, environmental, and socio-cultural [16]. 

Previous studies have paid limited attention to examining 

STD in relation to residents’ attitudes toward tourism and 

the political aspects of governance [1, 17]. This study 

contributes to addressing this gap while enhancing 

understanding of the institutional influences surrounding 

the implementation of sustainable tourism. 

Based on these gaps, a crucial research question arises: 

how do sustainability, resident satisfaction, and QOL 

contribute to explaining residents’ support for STD in the 

context of developing countries? To address this question, 

the present study extends SET by integrating institutional 

dimensions into the sustainability prism, tourism 

satisfaction, and QOL to develop a comprehensive research 

model explaining residents’ support for STD in Vietnam. By 

addressing the aforementioned gaps, this study contributes 

to expanding the theoretical foundation by combining SET 

with the sustainability prism to explain residents’ attitudes 

toward STD in developing country contexts. It also provides 
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empirical evidence on the critical role of resident satisfaction 

and QOL in shaping their support for tourism. Furthermore, 

the study offers important practical implications for 

policymakers and destination managers in designing 

strategies to promote STD through enhancing active 

participation from local communities. 

2. Theoretical Background 

2.1. Residents’ Support for STD in Developing Countries  

In the tourism context, community support emerges 

from residents’ deliberate or spontaneous decisions, 

developed through their evaluation of how well tourism 

development corresponds with their personal expectations 

and interests [5]. This notion underscores the pivotal role 

of residents as active evaluators of tourism development 

processes rather than passive recipients of their impacts. 

The support of local communities is regarded as a 

fundamental determinant of the success or failure of STD 

strategies [18], as their attitudes, cultural values, and 

hospitality contribute to enhancing the attractiveness of 

destinations [8]. In this study, residents’ support for STD is 

defined as the degree of their willingness and active 

participation in activities, policies, and initiatives aimed at 

promoting sustainable tourism development across 

environmental, social, and economic dimensions within 

the local community (adapted from [19]). 

Previous studies have emphasized the critical role of 

cooperation, support, and participation of residents in 

ensuring the success of sustainable tourism development 

initiatives [20]. Within this stream of research, SET has 

emerged as the dominant theoretical lens to explain 

residents’ attitudes and behavioral intentions toward 

tourism development. According to this perspective, 

residents tend to support tourism development when they 

perceive benefits and oppose it when they anticipate 

negative impacts [21]. This perspective has been reinforced 

by substantial empirical evidence in the literature [22, 23]. 

However, despite its widespread application, SET has 

been criticized for its predominantly rational-economic 

orientation, which may oversimplify the complex 

relationship between residents and tourism development. 

While SET provides a useful foundation, it does not fully 

capture the influence of emotional, psychological, and 

contextual factors that shape residents’ attitudes and 

behaviors. As a result, recent studies have increasingly 

called for more comprehensive and interdisciplinary 

approaches to better explain residents’ support for STD. 

In response to these limitations, recent research has 

begun to highlight the role of non-economic determinants. 

At the community level, scholars have identified key 

psychological drivers such as community empowerment, 

place attachment, and the level of resident participation 

[22, 24]. At the individual level, emerging evidence points 

to the importance of emotional bonds between residents 

and tourists [10, 25] as well as perceived QOL [10]. 

However, although these factors provide valuable insights, 

they have largely been examined in isolation and still lack 

systematic empirical validation within an integrated 

framework. 

Beyond theoretical limitations, another critical issue 

concerns the geographical focus of existing research. 

Although research on residents’ support for STD has made 

significant progress, most existing studies continue to 

focus on developed country contexts [12]. A review of 

studies conducted in developing countries (see Table 1) 

indicates that the majority still rely on SET, a 

predominantly rational-choice approach, as the primary 

theoretical foundation. This imbalance is problematic, as 

developing countries often exhibit distinct socio-economic 

and institutional characteristics that may shape residents’ 

perceptions and responses to tourism development in 

fundamentally different ways. 

Table 1. Existing studies on residents' support for  

STD in developing countries 

Author(s) 

(Year) 
Context Theory Overall 

Viana-Lora 

et al. [26] 

Puerto Plata, 

Dominican 

Republic 

SET 

Examining residents’ 

STD and measuring the 

influence of the level of 

education of residents 

Wani et al. 

[27] 
India Not mentioned 

Examining the role of 

community 

empowerment and 

local support on STD 

Gautam 

[10] 

Himachal 

Pradesh, 

Northern 

India 

SET, theories 

of emotional 

solidarity, 

bottom-up 

spillover theory 

Examining the links 

between residents’ 

psychological well-

being and their support 

for STD 

Phuc and 

Nguyen 

[25] 

Ho Chi 

Minh, 

Vietnam 

Not mentioned 

Examining residents’ 

views and support for 

STD in urban 

destinations 

Nugroho 

and 

Numata 

[22] 

Gunung 

Ciremai 

National Park 

(GCNP), 

Indonesia 

Extended SET 

Examining residents’ 

mechanism of cost and 

benefit perception for 

community-based 

tourism development 

(CBT) support 

Eslami et 

al. [24] 

Langkawi 

Island, 

Malaysia 

SET and 

bottom-up 

spillover theory 

Examining the 

formation of residents’ 

support for STD 

Huynh [28] 
Tra Vinh, 

Vietnam 
SET 

Examining local 

residents’ satisfaction 

and support   for STD 

Cevirgen et 

al. [29] 

Alanya, 

Turkey 
Not mentioned 

Examining the 

residents’ perceptions 

towards STD 

Matarrita-

Cascante et 

al. [30] 

La Fortuna, 

Costa Rica 

The theoretical 

notion of 

the community 

field 

Examining local social 

interactional elements 

necessary for the 

achievement of 

sustainable tourism 

practices 

Kitnuntavi

wat and 

Tang [3] 

Bangkok, 

Thailand 
SET 

Exploring residents' 

attitudes towards tourism 

developments and the 

extent residents’ interface 

with destination 

sustainability strategies 
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A review of the studies summarized in Table 1 reveals 

two primary limitations. First, there is a lack of integrative 

models that simultaneously incorporate psychological, 

emotional, and socio-contextual factors in explaining 

residents’ support for STD. Second, there remains a limited 

focus on developing country contexts, where local 

communities simultaneously act as beneficiaries of tourism 

development and vulnerable groups affected by its 

negative externalities. Addressing these gaps requires a 

more holistic and context-sensitive approach to better 

understand the mechanisms underlying residents’ support 

for STD. 

2.2. Social Exchange Theory 

SET has been widely applied as a foundational 

theoretical framework for analyzing residents’ attitudes 

toward tourism development, particularly in explaining 

how their perceptions of tourism’s positive and negative 

impacts influence their level of support for tourism-related 

activities [28, 29, 30]. According to Emerson [34], social 

exchange refers to a process of interaction between 

individuals or groups in which participants both provide 

and depend on benefits derived from one another. 

Similarly, Homans [35] posits that social behavior is the 

result of exchanges involving both tangible and intangible 

resources, where individuals tend to choose actions that 

maximize benefits while minimizing costs. When 

perceived benefits outweigh perceived costs, individuals 

are more likely to maintain and repeat such behaviors or 

relationships over time [36]. 

Building on this theoretical foundation, SET provides a 

coherent explanation for residents’ support for STD by 

framing their attitudes as the outcome of a cost–benefit 

evaluation process. When residents perceive that tourism 

development generates substantial benefits - such as 

improvements in QOL - they are more likely to exhibit 

positive attitudes and support sustainable tourism policies. 

Conversely, when perceived costs, including 

environmental degradation, social disruption, or declines 

in QOL, outweigh the benefits, residents are more likely to 

develop negative attitudes and withdraw their support for 

tourism development. 

2.3. Sustainability Prism and Resident Satisfaction with 

Tourism  

The sustainable development paradigm is traditionally 

grounded in three core pillars - economic, socio-cultural, 

and environmental [37], commonly referred to as the 

“triple bottom line”. However, this tripartite framework has 

been criticized for its limited capacity to ensure balance 

among these dimensions in the absence of a coordinating 

mechanism that governs their interactions [38]. To address 

this limitation, Spangenberg and Valentin [39] introduced 

the “sustainability prism,” which extends the traditional 

model by incorporating an institutional dimension. This 

framework provides a more comprehensive analytical lens 

for evaluating sustainability through four interrelated 

 components: (1) environmental (natural resources and 

ecosystems), (2) economic (financial and manufactured 

capital), (3) socio-cultural (human capital, labor, and well-

being), and (4) institutional (governance structures, 

policies, and social capital) [38, 40]. In the tourism context, 

the political impact reflects the extent of coordination and 

cooperation among diverse actors in developing and 

implementing tourism policies and governance 

mechanisms [1]. The integration of these four dimensions 

has led to the widespread adoption of the sustainability 

prism in sustainable tourism research as a holistic tool for 

assessing development outcomes [41]. 

From a theoretical perspective, the sustainability prism 

implies a system of interdependent relationships in which 

institutional factors play a central role in shaping and 

coordinating economic, socio-cultural, and environmental 

outcomes. In particular, effective institutional 

arrangements - through governance quality, regulatory 

frameworks, and stakeholder coordination - facilitate the 

alignment of development objectives across the three 

traditional pillars. This integrative mechanism is especially 

critical in tourism contexts, where competing interests and 

resource constraints necessitate balanced and well-

coordinated development strategies [42]. 

Building on this perspective, prior empirical studies 

have consistently demonstrated a positive relationship 

between the sustainability prism and residents’ satisfaction 

in tourism development contexts [40, 41, 43, 44]. These 

findings suggest that residents are more likely to report 

higher levels of satisfaction when tourism development 

achieves a balanced integration of economic benefits, 

socio-cultural well-being, environmental protection, and 

effective institutional governance [44]. Consequently, 

adopting a multidimensional approach that simultaneously 

considers these four aspects is essential for both planning 

and evaluating STD. 

Conceptually, the sustainability prism also implies a 

causal structure in which institutional factors influence 

economic, socio-cultural, and environmental conditions, 

which in turn shape residents’ subjective evaluations such 

as tourism satisfaction and QOL. In this regard, economic 

sustainability contributes to the equitable distribution of 

tourism benefits and supports local business development; 

environmental sustainability ensures the preservation of 

ecosystem quality and services; and socio-cultural 

sustainability enhances residents’ well-being through the 

integration of cultural values and community interests into 

tourism development processes. Together, these 

dimensions form the immediate determinants of residents’ 

satisfaction, while institutional sustainability functions as 

an enabling condition that governs their effectiveness. 

Moreover, it plays an important role in mitigating tourism 

overcrowding, inequality in resource access, and conflicts 

of interest among stakeholders. 

Despite these theoretical and empirical advancements, 

the applicability of the sustainability prism in tourism 

research remains uneven across contexts, with limited 

evidence from developing countries. This gap is 

particularly important given the distinct socio-economic 

and institutional characteristics of these contexts, which 

may influence how sustainability dimensions are perceived 

and how they affect residents’ satisfaction. Therefore, 
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further empirical investigation is required to validate the 

proposed relationships within developing country settings. 

Based on the above arguments, the following hypotheses 

are proposed: 

H1a,b,c: Perceived institutional impacts influence 

perceived economic, socio-cultural, and environmental 

impacts. 

H2a,b: Perceived economic impacts influence tourism 

satisfaction and QOL. 

H3a,b: Perceived socio-cultural impacts influence 

tourism satisfaction and QOL. 

H4a,b: Perceived environmental impacts influence 

tourism satisfaction and QOL. 

2.4. Tourism Satisfaction as a Driver of QOL and Support 

for STD 

Residents’ perceptions of tourism development are not 

static but evolve across different stages of destination 

development. In the early stages, residents tend to prioritize 

the economic and environmental impacts of tourism, 

whereas in more advanced stages, their attention 

increasingly shifts toward socio-cultural well-being and 

overall community welfare [41]. As destinations mature, 

rising population density and intensified tourism activities 

often lead to more critical or even negative perceptions 

among residents [45, 46]. Within this dynamic context, 

residents’ satisfaction emerges as a central evaluative 

mechanism through which tourism impacts are interpreted 

and translated into behavioral responses. Consequently, the 

long-term viability of tourism development largely 

depends on the extent to which residents remain satisfied 

with the presence and impacts of tourism [47, 48]. 

From a theoretical standpoint, residents’ satisfaction 

reflects an overall assessment of the extent to which 

tourism development meets their expectations and needs. 

Obradović et al. [49] argue that residents seek active 

participation in tourism development processes to ensure 

that their interests are adequately represented. 

Accordingly, satisfaction can be conceptualized as an 

immediate post-evaluative outcome that signals residents’ 

acceptance of current tourism conditions and their 

readiness to support future development initiatives. 

Empirical evidence consistently demonstrates that higher 

levels of residents’ satisfaction are associated with 

stronger support for STD [40, 50, 51, 52, 53]. Moreover, 

facilitating resident participation in tourism development 

processes has been shown to reduce potential conflicts 

and foster greater community support [54]. 

While satisfaction captures residents’ evaluations of 

tourism-specific conditions, QOL represents a broader and 

more holistic construct encompassing overall well-being 

within the community. Nunkoo and Ramkissoon [31] 

highlight that satisfaction with local conditions and 

services plays a crucial role in shaping residents’ support 

for tourism development. Extending this perspective, QOL 

can be viewed as a higher-order evaluative outcome that 

integrates both tourism-related and non-tourism-related 

aspects of residents’ lives. Drawing on SET and bottom-up 

spillover theory, Eslami et al. [25] demonstrate that 

residents’ overall life satisfaction significantly influences 

their SSTD. This relationship is further supported by 

Gautam [10], who confirms the pivotal role of QOL in 

shaping residents’ attitudes toward tourism development. 

Similarly, Han et al. [18] emphasize that residents are more 

likely to support tourism when its impacts are perceived 

holistically across both material and non-material 

dimensions, including environmental sustainability and 

long-term community benefits.  

Importantly, satisfaction and QOL are not independent 

constructs but are theoretically linked within a causal 

sequence in which domain-specific satisfaction (e.g., 

tourism satisfaction) contributes to overall life satisfaction 

(QOL), which in turn influences behavioral intentions such 

as support for STD. This perspective is consistent with 

bottom-up spillover theory, which posits that satisfaction 

in specific life domains accumulates to shape overall life 

satisfaction. In this regard, residents who are satisfied with 

tourism development are more likely to experience 

enhanced QOL, which subsequently increases their 

willingness to support sustainable tourism initiatives. 

Beyond attitudinal outcomes, residents’ satisfaction and 

QOL also translate into observable behaviors that reinforce 

sustainable tourism development. Residents with higher 

levels of satisfaction are more likely to engage in proactive 

behaviors, such as maintaining public spaces, interacting 

positively with tourists, and preserving local cultural values, 

thereby enhancing the overall tourist experience [55, 56]. 

These voluntary, tourism-related activities not only 

contribute to improved local infrastructure but also support 

the preservation of cultural identity and the long-term 

sustainability of tourism development [6]. 

Despite the growing recognition of these relationships, 

empirical research integrating residents’ satisfaction, QOL, 

and SSTD within a unified framework remains limited, 

particularly in the context of sustainable tourism 

development. This gap highlights the need for a more 

comprehensive approach that simultaneously examines the 

sequential and interrelated effects of satisfaction and QOL 

on residents’ STD. 

Based on the above arguments, the following 

hypotheses are proposed: 

H5a,b: Tourism satisfaction influences perceived QOL 

and SSTD. 

2.5. QOL and Support for STD 

Building on the role of QOL discussed in the previous 

section, this construct is conceptualized as a key 

determinant of residents’ support for STD. QOL reflects 

the extent to which tourism development contributes to 

residents’ overall well-being, thereby shaping their 

attitudes toward future development initiatives. 

From a theoretical perspective, QOL represents a higher-

order evaluative outcome integrating multiple life domains, 

including economic conditions, social relationships, and 

environmental quality [57]. In tourism research, QOL has 

been widely employed to examine the impact of tourism on 

residents’ subjective well-being, as well as to analyze their 

attitudes toward tourism development [58]. 
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QOL is increasingly conceptualized as a key mediating 

mechanism linking perceived tourism impacts to residents’ 

behavioral responses, particularly their support for STD. 

Empirical studies provide strong support for this mediating 

role of QOL. Eslami et al. [25] find that perceived benefits 

from tourism enhance residents’ quality of life, which in 

turn strengthens their support for sustainable tourism 

initiatives. In other words, residents are more likely to 

support tourism development when it contributes 

positively to their overall well-being, rather than when it 

generates stress or undermines social harmony. 

This perspective suggests a direct and positive 

relationship between QOL and residents’ SSTD, 

positioning QOL as both an outcome of tourism impacts 

and a determinant of supportive attitudes. Accordingly, 

higher levels of QOL are expected to lead to stronger 

support for sustainable tourism. Based on the above 

arguments, the following hypothesis is proposed: 

H6: QOL has a direct effect on SSTD. 

2.6. Proposed framework 

 

Figure 1. Conceptual framework 

In this study, SET serves as the overarching 

theoretical lens that integrates the relationships among 

sustainability perceptions, residents’ satisfaction, QOL, 

and support for STD. The proposed research model is 

presented in Figure 1. 

3. Methodology 

3.1. Research context 

This study focuses on Da Nang City, a major tourist 

destination in Central Vietnam. According to Nguyen and 

Hoang [59], Da Nang is the fourth-largest city in the 

country and one of the most popular destinations for both 

domestic and international tourists, characterized by an 

increasing level of local community participation in STD. 

As highlighted by Tran et al. [60], STD is a top-priority 

goal for Da Nang in its destination planning and 

development strategies. Simultaneously, recent 

investments in sustainable tourism initiatives make this an 

ideal context for investigating residents’ attitudes. 

3.2. Questionaire design 

This study adopted a quantitative approach to evaluate 

the proposed theoretical framework, given its suitability for 

systematically testing complex relationships among 

structural variables. The Vietnamese-language questionnaire 

consisted of five sections: (1) perceived impacts of the 

sustainability prism; (2) tourism satisfaction; (3) QOL; 

(4) support for sustainable tourism development (SSTD); 

and (5) demographic information. The questionnaire 

comprised 36 measurement items designed to assess the 

te(refer to Table 3 for detailed sources and descriptions). 

Each construct was evaluated using a 5-point Likert scale, 

ranging from 1 (strongly disagree) to 5 (strongly agree). 

3.3. Data collection 

The survey was conducted over a five-month period, 

from September 2023 to January 2024. Prior to formal data 

collection, the questionnaire was reviewed by five academic 

experts to establish content validity. Based on their feedback, 

the instrument was refined to enhance comprehensibility and 

the validity of the measurement scales. Subsequently, a 

preliminary pilot study involving 50 participants was 

conducted. Exploratory Factor Analysis (EFA) and 

Cronbach’s Alpha reliability tests were performed to ensure 

the appropriateness of the observed variables before their 

inclusion in the main study. Exploratory factor analysis and 

Cronbach's Alpha showed high reliability (alpha > 0.7), with 

all measurement items achieving factor loadings > 0.5. The 

finalized scales were then deployed in the formal survey. 

The target respondents for this study were residents 

currently living, working, or operating tourism-related 

businesses in Da Nang, such as restaurant managers, hotel 

staff, Airbnb hosts, local artisans, souvenir shop owners, 

and tour guides. These respondents resided across both 

central and coastal districts of the city, including Son Tra, 

Ngu Hanh Son, Hai Chau, Thanh Khe, Cam Le, Lien 

Chieu, and Hoa Vang. 

Non-probability sampling methods were employed, 

with convenience sampling was conducted through paper-

based surveys. Residents were approached at various 

tourist sites and local attractions, ensuring representation 

across diverse tourism sectors such as accommodation, 

food & beverage, transportation, and retail. A total of 1,220 

valid questionnaires were retained for final analysis. The 

demographic profile of the sample is detailed in Table 2. 

3.4. Data analysis 

This study utilized a Covariance-Based Structural 

Equation Modeling (CB-SEM) to assess the fit of the 

proposed theoretical model and the empirical data. The 

analysis procedure followed a systematic sequence, 

including sample analysis, measurement model evaluation, 

and structural model assessment, executed using SPSS 

23.0 and AMOS 21 software. 

4. Results 

4.1. Descriptive statistics 

As shown in Table 2, among the 1,220 valid responses, 

males accounted for 29.8% of the sample, while females 

constituted 70.2%. Furthermore, the majority of 

respondents had received or were pursuing an 

undergraduate degree, representing a substantial 

proportion of 84.2%. Regarding age distribution, the 

sample comprised 482 respondents (39.5%) aged 18 to 

under 25; 370 (30.3%) aged 25 to under 35; 205 (16.8%) 

aged 35 to under 45; 131 (10.7%) aged 45 to under 55; and 
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32 (2.6%) aged 55 and above. In addition, 285 respondents 

(23.4%) were engaged in tourism-related businesses in the 

city, whereas 935 respondents (76.6%) were not affiliated 

with the tourism industry. Overall, the demographic 

information of the sample indicates a diverse and 

appropriate representation for this study. 

Table 2. Sociodemographic Profile 

Characteristic n  % 

Sex 
Male 364 29.8 

Female 856 70.2 

Age (years) 

18 - 25 482 39.5 

26 – 35 370 30.3 

36 – 45  205 16.8 

46 – 55  131 10.7 

> 55 32 2.6 

Education Level 

High school 69 5.7 

Vocational 16 1.3 

College 44 3.6 

University 1027 84.2 

Postgraduate 64 5.2 

Business in 

Tourism 

Yes 285 23.4 

No 935 76.6 

4.2. Measurement model evaluation 

Reliability analysis revealed that five constructs 

exhibited high internal consistency, with Cronbach's alpha 

values greater than 0.8, while the remaining two constructs 

demonstrated acceptable reliability with values of 

approximately 0.8. Furthermore, all 36 observed variables 

satisfied the item-total correlation coefficient, exceeding 

the minimum requirement of 0.3 within their respective 

scales. 

A confirmatory factor analysis (CFA) was subsequently 

conducted to validate the scale models. The CFA results 

indicated an adequate model fit, with 539 degrees of 

freedom, a Chi-square value of 1508.034 (p = .000), 

CMIN/df = 2.798 < 3. Other absolute and incremental fit 

indices further supported the model’s adequacy:  

GFI = 0.935, TLI = 0.943, and CFI = 0.949 (all > 0.90), 

alongside a RMSEA of 0.038 < 0.08. Consequently, the 

measurement model demonstrated an excellent fit to the 

empirical data. In addition, all standardized factor loadings 

were all greater than 0.5 and statistically significant  

(p = 0.000), establishing preliminary convergent validity. 

As all criteria met the proposed requirements for 

measurement models, the constructs were deemed 

acceptable and highly suitable for the collected dataset.  

Table 3. Evaluation of the measurement model 

Construct 
Outer 

loadings 

Cronbach's 

Alpha 

Perceived Political Impact (PPI) – Adopted from Kafferine Yamagishi et al. [8]; Cottrell et al. [36] 

PPI1: Hospitality people at this site are well-trained 0.618 

0.828 
PPI1: Tourism facilities are developed in cooperation with local businesses 0.750 

PPI1: Tourism services are developed in cooperation with local businesses 0.715 

PPI1: Information distributed by Danang City accurately reflects the history of this site 0.733 

Perceived Environmental Impact (PEI1) - Adopted from Mihalič et al. [1] 

PEI1.1: Tourists pollute Danang City with their waste 0.689 

0.776 
PEI1.2: Tourism development is likely to destroy green areas in Danang City 0.713 

PEI1.3: Tourism increases air pollution in Danang City 0.707 

PEI1.4: Tourism increases the water pollution of lake Danang City 0.536 

Perceived Social-Cultural Impact (PSI) - Adopted from Mihalič et al. [1] 

PSI1: Tourism improves shopping, restaurant and entertainment opportunities 0.777 

0.886 

PSI2: Tourism is likely to provide more parks and other recreational areas for locals. 0.794 

PSI3: Tourism encourages the production and sales of local products 0.799 

PSI4: Tourism is likely to provide more business for local people and small businesses 0.713 

PSI5: The quality of public services (fire protection, police protection, public health services, welfare 

and social services, etc.) in Danang City is better due to more tourism  

0.685 

PSI6: Tourism provides an incentive for the preservation of local culture in Danang City 0.623 

PSI7: Tourism increases the quality of education in Danang City 0.777 

Perceived Economic Impact (PEI2) - Adopted from Kafferine Yamagishi et al. [8]; Cottrell et al. [36] 

PEI2.1: Tourism to this site brings new income to local communities  0.604 

0.861 

PEI2.2: Tourism to this site diversifies the local economy  0.741 

PEI2.3: Tourism to this site creates job opportunities for local people 0.643 

PEI2.4: Products should be more available because of tourism at this site. 0.677 

PEI2.5: Tourism businesses should hire at least one-half of their employees from the local community 0.660 

PEI2.6: Tourism to this site creates new markets for local products. 0.753 

PEI2.7: Tourism to this site is a strong economic contributor 0.682 

Residents’ Quality of Life (QOL) - Adopted from Gautam [10] 

QOL1: The quality of my life has been generally enhanced due to tourism development in the city 0.664 0.768 
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Construct 
Outer 

loadings 

Cronbach's 

Alpha 

QOL2: This community has become a desirable place to live due to tourism development in the city 0.667 

QOL3: The opportunities for leisure or recreation activities in this community have increased due to 

tourism development in the city 
0.685 

QOL4: The regional economy has been given a boost due to tourism development in the city 0.664 

Residents’ Satisfaction with Tourism (RST) - Adopted from Mihalič et al. [1] 

RST1: Because of tourism, I would like to move to Danang City 0.757 

0.822 
RST2: I enjoy living in Danang City 0.796 

RST3: I’m proud to live in Danang City, because it is a well-known tourism destination  0.627 

RST4: I am satisfied to live in Danang City 0.724 

Support for Sustainable Tourism Development (SSTD) - Adopted from Kafferine Yamagishi et al. [8]; Gautam [10]; Nicholas et 

al. [61] 

SSTD1: I support the development of community-based sustainable tourism initiatives 0.706 

0.912 

SSTD2: I participate in sustainable tourism-related plans and development 0.818 

SSTD3: I participate in cultural exchanges between local residents and visitors 0.802 

SSTD4: I cooperate with tourism planning and development initiatives 0.807 

SSTD5: I obey regulatory environmental standards to reduce the negative effects of tourism  0.791 

SSTD6: I participate in the promotion of environmental education and conservation 0.802 

Convergent validity was examined more using 

standardized factor loadings, composite reliability (CR), 

and mean extracted variance (AVE). As previously noted, 

all standardized loadings met the requirement for 

convergent validity (> 0.5). Furthermore, the CR values of 

all evaluated constructs exceeded the recommended level 

of 0.7, and their respective AVE values were greater than 

0.5. These results confirm that convergent validity was 

achieved (Table 3). Discriminant validity was assessed 

using the Fornell-Lacker criterion. The results show that 

discriminant validity is achieved, as the square root of the 

AVE for each construct was greater than its inter-construct 

correlations with all other variables in the model (Table 3). 

4.3. Structural model assessment 

 

Figure 2. Result of the structural model 

The SEM analysis results show that the model has a 

good fit between the structural model and the empirical 

data. Specifically, the model fit indices met the 

requirements: Chi-square (χ²) = 206.688 (p = 0.000), 

CMIN/df = 3.770 (< 5), GFI = 0.915, TLI = 0.913,  

CFI = 0.920 (> 0.9), and RMSEA = 0.048 (< 0.08). 

According to the recommendations of Hair et al. (2010), 

these indices indicate that the proposed theoretical model 

achieves an acceptable level of fit, effectively reflecting the 

relational structure among the constructs within the survey 

data. As a result, 10 out of 12 research hypotheses were 

supported (Table 4). 

The standardized SEM path coefficients (Figure 2) 

demonstrate that the majority of hypothesized relationships 

exhibit positive directional effects. This implies that the 

institutional, economic, socio-cultural, and environmental 

aspects collectively exert a positive and synergistic 

influence on residents’ support for STD in Da Nang city. 

However, certain paths yielded weak or statistically non-

significant coefficients, reflecting specific areas where the 

impact of current policies or community awareness 

remains indistinct. 

The standardized regression coefficients ranged from 

0.18 to 0.52. Notably, the strongest magnitude of effects 

was observed in the relationships between residents’ 

support for STD and resident satisfaction, as well as 

between resident satisfaction and QOL. These findings 

underscore that enhancing resident satisfaction and 

positive perceptions plays a crucial mediating role in 

strengthening the effectiveness of sustainability policies 

and overall sustainable development factors. 

Table 4. Direct Relationships 

Hypothesis Relation Estimate S.E C.R P Decision 

H1a PPI → PEI2 0.552 0.036 15.504 *** Supported 

H1b PPI → PSI 0.414 0.036 11.416 *** Supported 

H1c PPI → PEI1 0.134 0.031 4.402 *** Supported 

H2a PEI2 → RST 0.269 0.040 6.696 *** Supported 

H2b PEI2 → QOL -0.012 0.032 -0.384 0.701 Unsupported 

H3a PSI → RST 0.408 0.039 10.543 *** Supported 

H3b PSI → QOL -0.070 0.031 -2.296 0.022 Supported 

H4a PEI1 → RST 0.177 0.042 4.201 *** Supported 

H4b PEI1→ QOL 0.063 0.034 1.860 0.063 Unsupported 

H5a RST → QOL 0.200 0.032 6.181 *** Supported 

H5b RST → SSTD 0.143 0.035 4.112 *** Supported 

H6 QOL → SSTD -0.238 0.051 -4.671 *** Supported 
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5. Conclusion 

5.1. Theoretical implications 

This study aims to address a significant theoretical gap 

by developing two foundational conceptual linkages. It 

examines the integrated relationships between the 

sustainability prism, resident satisfaction, and support for 

STD, thereby extending theoretical frameworks of 

sustainability in the context of community-based tourism. 

Furthermore, the study introduces the concept of QOL as a 

key mechanism to promote and reinforce residents’ support 

for advancing sustainable tourism outcomes. An empirical 

investigation was conducted in Da Nang to validate the 

proposed model. Based on a sample of 1,220 residents 

living near tourist attractions, 10/12 hypotheses were 

supported using structural equation modeling (SEM). The 

specific theoretical implications are as follows: 

Firstly, the study extends the application of SET and the 

sustainability prism theory by integrating institutional 

(political) factors, tourism satisfaction, and emotional 

considerations (residents’ QOL) - important components of 

the cost-benefit evaluation process - to explain the 

residents’ support for STD. This represents a significant 

theoretical advancement, enriching the traditional SET 

approach, which has predominantly focused on tangible, 

material costs and benefits. 

Secondly, this study emphasizes the importance of 

institutional (political) factors in STD. It contributes to filling 

the literature gap regarding a comprehensive theoretical 

framework for the political dimension of the concept of 

sustainability, as previously identified by Ritchie and Crouch 

[62] and Mihalic et al. [1]. The findings confirm that 

institutional factors – defined through several core governance 

characteristics – play a decisive role in shaping residents' 

perceptions of the impacts of tourism across the three 

traditional pillars of sustainable development (economic, 

socio-cultural, and environmental). Therefore, support for 

STD can be substantially fortified when institutional 

frameworks are effectively established and operationalized. 

Thirdly, higher levels of the “sustainability prism” - 

encompassing environmental, economic, socio-cultural, 

and institutional dimensions - are positively associated 

with resident satisfaction. This finding implies that 

maintaining a balance between the pillars of sustainable 

development contributes to increased levels of resident 

satisfaction with tourism development. As resident 

satisfaction increases, they tend to be more supportive of 

tourism development initiatives, thereby reinforcing the 

findings already noted in previous studies in this field. 

However, diverging from several previous studies [1, 8, 

45], the perceived economic and environmental impacts 

did not have a significant direct influence on residents’ 

QOL in this study. This reflects the empirical reality in Da 

Nang, where residents may not yet distinctly perceive the 

personal benefits derived from tourism-related economic 

decisions or environmental protection measures. 

Fourth, unlike many previous studies that primarily 

focused on economic, socio-cultural, environmental, or 

political impacts to explain supportive behaviors, this study 

highlights the role of residents’ QOL as a key emotional and 

psychological determinant. The results are consistent with a 

recent study by Demirović Bajrami et al. [9], while extending 

the literature by measuring QOL from both hedonic and 

eudaimonic perspectives, including overall fulfillment and life 

satisfaction. This emphasizes that enhancing QOL transcends 

the mere generation of income or material benefits; it must 

equally prioritize the psychological and emotional 

experiences of residents (non-material benefits), which 

subsequently fosters their support for STD. 

Fifth, regarding research on residents’ support for STD, 

the majority of existing literature remains heavily focused 

on developed country contexts [12]. Therefore, this paper 

bridges a contextual gap by exploring the mechanism of 

support for STD within a developing country. 

5.2. Practical implications 

The research findings offer several practical 

implications for policymakers, Destination Management 

Organizations (DMOs), local authorities, tourism 

businesses, and local communities in Da Nang. Firstly, 

dimensions of the sustainability prism positively and 

directly influence residents’ satisfaction with tourism. 

Therefore, DMOs should implement programs that 

enhance local pride, self-confidence, and cultural 

appreciation, while concurrently fostering community 

collaboration and improving tourism-derived income for 

local residents. For example, organizing skills-building 

training courses, supporting local economic development 

through tourism services, and creating favorable conditions 

for residents to participate and contribute to community 

activities are actionable steps. Community-building 

programs and cultural events can also help strengthen the 

linkages between residents and relevant stakeholders, 

thereby promoting consensus and a commitment to 

sustainable development. 

Secondly, residents’ QOL has a distinct positive impact 

on their support for STD. Therefore, DMOs must prioritize 

improving QOL, creating conditions that allow residents to 

experience life satisfaction and personal growth through 

tourism. At the same time, it is essential to cultivate a 

friendly and safe tourism environment that aligns with the 

community’s aspirations. Furthermore, tourism 

development needs to balance economic benefits and the 

long-term spiritual and social values of the residents. 

Thirdly, although perceived economic and 

environmental impacts from tourism do not directly and 

clearly affect residents’ QOL, they still contribute to 

fostering support via their indirect effects through tourism 

satisfaction. Therefore, DMOs need to establish 

transparent mechanisms, encourage resident participation 

in decision-making, and concurrently raise awareness of 

environmental protection and green tourism development. 

In addition, local authorities can integrate environmental 

conservation and tourism economic development with 

individual benefits, transforming civic responsibility into a 

driving force for STD. Organizing community forums, 

town hall meetings, or utilizing online platforms to 

facilitate citizen feedback can enhance environmental and 

economic empowerment, thereby elevating satisfaction 

and consensus in tourism development. 
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5.3. Limitations and future research directions 

This study still has some limitations. Firstly, the study 

primarily surveyed residents living near tourist areas and 

those directly involved in tourism activities in Da Nang city. 

Therefore, the findings may not fully capture the cultural, 

economic, social, and environmental diversity of other 

regions, either domestically or internationally. Therefore, 

future research could be conducted across multiple localities 

and regions, both within and outside Vietnam, to test the 

generalizability and stability of the proposed model. 

Secondly, while the study extended the SET by 

integrating institutional factors, tourism satisfaction, and 

residents’ QOL, the SET fundamentally remains focused 

on cost-benefit evaluation and attitudinal outcomes. It does 

not deeply consider more complex socio-cultural factors, 

environmental/external variables, or moderating and 

control mechanisms in the current model that might 

influence supportive behavior. Therefore, future research 

could integrate additional socio-cultural factors, public 

policy dynamics, environmental changes, and individual-

level factors such as values, beliefs, risk perceptions, 

perceived empowerment (i.e. Tuan et al. [63]) or integrate 

moderating mechanisms into the model to provide a more 

profound explanation of residents’ support for STD. 

Acknowledgment: This research is part of a university-

level research project funded by the University of 

Economics – The University of Danang, under the grant 

number T2026-04-01. 

REFERENCES 

[1] T. Mihalič, T. Šegota, L. Knežević Cvelbar, and K. Kuščer, “The 

influence of the political environment and destination governance on 
sustainable tourism development: A study of Bled, Slovenia”, 

Journal of Sustainable Tourism, vol. 24, no. 11, pp. 1489–1505, 

2016. 

[2] Á. Dias, J. Viana, and L. Pereira, “Barriers and policies affecting the 

implementation of sustainable tourism: The Portuguese experience”, 
Journal of Policy Research in Tourism, Leisure and Events, pp. 1–

19, 2024. 

[3] V. Kitnuntaviwat and J. C. S. Tang, “Residents’ Attitudes, Perception 

and Support for Sustainable Tourism Development”, Tourism and 

Hospitality Planning & Development, vol. 5, no. 1, pp. 45–60, 2008. 

[4] X. A. Xu, K. N. Xue, and L. L. Wang, “The Effects of Perceived 

Community Compassion on Continued Community Participation in 
Tourism Development: From the Perspective of Psychological 

Contract”, Human Geography, vol. 36, pp. 80–87, 2021. 

[5] P. Xie, M. Y. Lee, and J. W. C. Wong, “Assessing community 

attitudes toward industrial heritage tourism development”, Journal 

of Tourism and Cultural Change, vol. 18, no. 3, pp. 237–251, 2020. 

[6] X. Fan, J. Li, Z. E. Mao, and Z. Lu, “Can ethical leadership inspire 

employee loyalty in hotels in China? From the perspective of the 
social exchange theory”, Journal of Hospitality and Tourism 

Management, vol. 49, pp. 538–547, 2021. 

[7] K. Pham, C. Vogt, and K. Andereck, “Spiritual tourism: Travel to 

experience vortex energy”, Journal on Tourism & Sustainability, 

vol. 3, no. 1, pp. 32–48, 2019. 

[8] K. Yamagishi et al., “Planning for Sustainable Lake Tourism 

Development: The Interplay of Sustainability Prism, Resident 
Satisfaction, and Community Citizenship Behavior”, Tourism 

Planning & Development, pp. 1–34, 2025. 

https://doi.org/10.1080/21568316.2025.2561872 

[9] D. Demirović Bajrami, A. Radosavac, M. Cimbaljević, T. N. 

Tretiakova, and Y. A. Syromiatnikova, “Determinants of residents’ 
support for sustainable tourism development: Implications for rural 

communities”, Sustainability, vol. 12, no. 22, p. 9438, 2020. 

[10] V. Gautam, “Why local residents support sustainable tourism 

development?”, Journal of Sustainable Tourism, vol. 31, no. 3, pp. 

877–893, 2023. 

[11] V. Gautam and S. Bhalla, “Exploring the relationships among 

tourism involvement, residents' empowerment, quality of life and 
their support for sustainable tourism development”, Journal of 

Cleaner Production, vol. 434, p. 139770, 2024. 

[12] R. Agarwal, A. Mehrotra, A. Mishra, N. P. Rana, R. Nunkoo, and M. 

Cho, “Four decades of sustainable tourism research: Trends and 

future research directions”, International Journal of Tourism 
Research, vol. 26, no. 2, p. e2643, 2024. 

[13] J. Sood, P. Lynch, and C. Anastasiadou, “Community non-

participation in homestays in Kullu, Himachal Pradesh, India”, 

Tourism Management, vol. 60, pp. 302–347, 2017. 

[14] R. Nunkoo and H. Ramkissoon, “Gendered theory of planned 

behaviour and residents' support for tourism”, Current Issues in 
Tourism, vol. 13, no. 6, pp. 525–540, 2010. 

[15] T. Šegota, T. Mihalič, and R. R. Perdue, “Resident perceptions and 

responses to tourism: Individual vs community level impacts”, 

Journal of Sustainable Tourism, vol. 32, no. 2, pp. 340–363, 2024. 

[16] UNWTO, “Indicators of sustainable development for tourism 

destinations: A guidebook”, Madrid, 2004. 

[17] C. Jurowski and D. Gursoy, “Distance effects on residents’ attitudes 

toward tourism”, Annals of Tourism Research, vol. 31, no. 2, pp. 

296–312, 2004. 

[18] S. Han, H. Ramkissoon, E. You, and M. J. Kim, “Support of residents 

for sustainable tourism development in nature-based destinations: 
Applying theories of social exchange and bottom-up spillover”, 

Journal of Outdoor Recreation and Tourism, vol. 43, p. 100643, 

2023. 

[19] D. Tang, X. Gong, and M. Liu, “Residents’ behavioral intention to 

participate in neighborhood micro-renewal based on an extended 
theory of planned behavior: A case study in Shanghai, China”, 

Habitat International, vol. 129, p. 102672, 2022. 

[20] S. Khalid, M. S. Ahmad, T. Ramayah, J. Hwang, and I. Kim, 

“Community empowerment and sustainable tourism development: 

The mediating role of community support for tourism”, 
Sustainability, vol. 11, no. 22, p. 6248, 2019. 

[21] H. Song, C. Zhu, and L. H. N. Fong, “Exploring residents’ 

perceptions and attitudes towards sustainable tourism development 

in traditional villages: The lens of stakeholder theory”, 

Sustainability, vol. 13, no. 23, p. 13032, 2021. 

[22] P. Nugroho and S. Numata, “Resident support of community-based 

tourism development: Evidence from Gunung Ciremai National 
Park, Indonesia”, Journal of Sustainable Tourism, vol. 30, no. 11, 

pp. 2510–2525, 2022. 

[23] X. Qin, H. Shen, S. Ye, and L. Zhou, “Revisiting residents’ support 

for tourism development: The role of tolerance”, Journal of 

Hospitality and Tourism Management, vol. 47, pp. 114–123, 2021. 

[24] S. Eslami, Z. Khalifah, A. Mardani, D. Streimikiene, and H. Han, 

“Community attachment, tourism impacts, quality of life and 
residents’ support for sustainable tourism development”, Journal of 

Travel & Tourism Marketing, vol. 36, no. 9, pp. 1061–1079, 2019. 

[25] H. N. Phuc and H. M. Nguyen, “The importance of collaboration 

and emotional solidarity in residents’ support for sustainable urban 

tourism: Case study Ho Chi Minh City”, Journal of Sustainable 
Tourism, vol. 31, no. 2, pp. 245–264, 2023. 

[26] A. Viana-Lora, F. Orgaz-Agüera, M. Aguilar-Rivero, and S. Moral-

Cuadra, “Does the education level of residents influence the support 

for sustainable tourism?”, Current Issues in Tourism, vol. 27, no. 19, 

pp. 3165–3183, 2024. 

[27] M. D. Wani, Z. A. Dada, and S. A. Shah, “The impact of community 

empowerment on sustainable tourism development and the 
mediation effect of local support: A structural equation Modeling 

approach”, Community Development, vol. 55, no. 1, pp. 50–66, 
2024. 

[28] Q. L. Huynh, “Residents’ Satisfaction and Support to Sustainable 

Tourism Development: Evidence from Tra Vinh Province, Vietnam”, 

Asian Journal of Empirical Research, vol. 8, no. 2, pp. 38–50, 2018. 

[29] A. Cevirgen, F. Baltaci, and O. Oku, “Residents’ Perceptions 



174 Nguyen Duc Tien, Tran Ho Thuong Thuong, Tran Nien Tuan 

 

towards Sustainable Tourism Development: The Case of Alanya”, in 

3rd International Symposium on Sustainable Development, 
Sarajevo, 2012. 

[30] D. Matarrita-Cascante, M. A. Brennan, and A. E. Luloff, 

“Community agency and sustainable tourism development: The case 

of La Fortuna, Costa Rica”, Journal of Sustainable Tourism, vol. 18, 

no. 6, pp. 735–756, 2010. 

[31] R. Nunkoo and H. Ramkissoon, “Power, trust, social exchange and 

community support”, Annals of Tourism Research, vol. 39, no. 2, pp. 
997–1023, 2012. 

[32] H. C. Choi and I. Murray, “Resident attitudes toward sustainable 

community tourism”, Journal of Sustainable Tourism, vol. 18, no. 4, 

pp. 575–594, 2010. 

[33] D. Gursoy, C. G. Chi, and P. Dyer, “Locals’ attitudes toward mass 

and alternative tourism: The case of Sunshine Coast, Australia”, 
Journal of Travel Research, vol. 49, no. 3, pp. 381–394, 2010. 

[34] Emerson, “Social exchange”, in Social Psychology: Sociological 

Perspective, M. Rosenberg and R. Turner, Eds. New York: Basic 

Books, 1981, pp. 3–24. 

[35] Homans, Social Behavior. New York: Harcourt, Brace, and World, 

1961. 

[36] K. S. Cook and L. D. Molm, “Exchange Relations and Exchange 

Networks: Recent Developments”, in Theoretical research programs: 

Studies in the growth of theory, p. 296, 1993. 

[37] J. Elkington, Cannibals with forks: The triple bottom line of 21st 

century. Capstone, 1997. 

[38] J. H. Spangenberg, “Environmental space and the prism of 

sustainability: Frameworks for indicators measuring sustainable 
development”, Ecological Indicators, vol. 2, no. 3, pp. 295–309, 2002. 

[39] J. H. Spangenberg and A. Valentin, “Indicators for sustainable 

communities”, Wuppertal Institute for Climate, Environment and 

Energy, Wuppertal, 1999. 

[40] I. U. Khan, S. U. Khan, and S. Khan, “Residents’ satisfaction with 

sustainable tourism: The moderating role of environmental 

awareness”, Tourism Critiques: Practice and Theory, vol. 3, no. 1, 
pp. 72–87, 2022. 

[41] [S. P. Cottrell, J. J. Vaske, and J. M. Roemer, “Resident satisfaction 

with sustainable tourism: The case of Frankenwald Nature Park, 

Germany”, Tourism Management Perspectives, vol. 8, pp. 42–48, 

2013. 

[42] X. Hong and C. He, “Farmers’ perception of tourism in sustainable 

development of forests and their decisions in China: The 
sustainability of the Prism Model and SEM Model”, Sustainability, 

vol. 14, no. 24, p. 16324, 2022. 

[43] K. Hussain, F. Ali, N. A. Ragavan, and P. S. Manhas, “Sustainable 

tourism and resulting resident satisfaction at Jammu and Kashmir, 

India”, Worldwide Hospitality and Tourism Themes, vol. 7, no. 5, pp. 
486–499, 2015. 

[44] I. Trišić, D. Privitera, V. Ristić, S. Štetić, S. Stanić Jovanović, and  

F. Nechita, “Measuring residents’ and visitors’ satisfaction with 

sustainable tourism – The case of ‘Rusanda’. Nature Park, Vojvodina 

Province”, Sustainability, vol. 15, no. 23, p. 16243, 2023. 

[45] L. Su, S. S. Huang, and M. Nejati, “Perceived justice, community 

support, community identity and residents’ quality of life: Testing an 
integrative model”, Journal of Hospitality and Tourism 

Management, vol. 41, pp. 1–11, 2019. 

[46] X. Zhuang, L. Lin, and J. Li, “Puri vs. Varanasi destinations: Local 

residents’ perceptions, overall community satisfaction and support 

for tourism development”, Journal of the Asia Pacific Economy, vol. 
24, no. 1, pp. 127–142, 2019. 

[47] K. Kim, M. Uysal, and M. J. Sirgy, “How does tourism in a 

community impact the quality of life of community residents?”, 

Tourism Management, vol. 36, pp. 527–540, 2013. 

[48] A. Mehdiabadi, P. F. Wanke, S. Khorshid, C. Spulbar, and R. Birau, 

“A new hybrid fuzzy model: Satisfaction of residents in touristic 

areas toward tourism development”, Mathematical Problems in 
Engineering, vol. 2021, p. 6650735, 2021. 

[49] S. Obradović, A. Tešin, T. Božović, and D. Milošević, “Residents’ 

perceptions of and satisfaction with tourism development: A case 

study of the Uvac Special Nature Reserve, Serbia”, Tourism and 

Hospitality Research, vol. 21, no. 1, pp. 31–43, 2021. 

[50] K. Yamagishi and A. R. Sañosa, “Does tourism fatigue impact 

support for natural protected areas’ sustainability?”, Current Issues 
in Tourism, vol. 28, no. 22, pp. 3583–3600, 2025. 

[51] A. S. Y. Chow, S. Liu, and L. T. O. Cheung, “Importance of residents’ 

satisfaction for supporting future tourism development in rural areas 

of Hong Kong”, Asian Geographer, vol. 36, no. 2, pp. 185–199, 2019. 

[52] S. Moghavvemi, K. M. Woosnam, A. Hamzah, and A. Hassani, 

“Considering residents’ personality and community factors in 
explaining satisfaction with tourism and support for tourism 

development”, Tourism Planning & Development, vol. 18, no. 3, pp. 

267–293, 2021. 

[53] D. Stylidis, A. Biran, J. Sit, and E. M. Szivas, “Residents’ support 

for tourism development: The role of resi dents’ place image and 
perceived tourism impacts”, Tourism Management, vol. 45, pp. 260–

274, 2014. 

[54] B. King, A. Pizam, and A. Milman, “Social impacts of tourism: Host 

perceptions”, Annals of Tourism Research, vol. 20, no. 4, pp. 650–

665, 1993. 

[55] N. C. Chen and L. Dwyer, “Residents’ place satisfaction and place 

attachment on destination brand-building behaviors: Conceptual and 
empirical differentiation”, Journal of Travel Research, vol. 57, no. 

8, pp. 1026–1041, 2018. 

[56] K. Lőrincz, Z. Banász, and J. Csapó, “Customer involvement in 

sustainable tourism planning at Lake Balaton, Hungary – Analysis 

of the consumer preferences of the active cycling tourists”, 
Sustainability, vol. 12, no. 12, p. 5174, 2020. 

[57] M. J. Sirgy et al., “Quality of college life (QCL) of students: Further 

validation of a measure of well-being”, Social Indicators Research, 

vol. 99, no. 3, pp. 375–390, 2010. 

[58] E. Woo, H. Kim, and M. Uysal, “Life satisfaction and support for 

tourism development”, Annals of Tourism Research, vol. 50, pp. 84–

97, 2015. 

[59] T. Q. T. Nguyen and T. T. H. Hoang, “Stakeholder Involvement and 

the Attainment of SDGs at Local Tourism Destinations: A Case 
Study in Vietnam”, Tourism: An International Interdisciplinary 

Journal, vol. 71, no. 3, pp. 432–446, 2023. 

[60] P. K. T. Tran, H. K. T. Nguyen, L. T. Nguyen, H. T. Nguyen, T. B. 

Truong, and V. T. Tran, “Destination social responsibility drives 

destination brand loyalty: a case study of domestic tourists in 
Danang city, Vietnam”, International Journal of Tourism Cities, vol. 

9, no. 1, pp. 302–322, 2023. 

[61] L. N. Nicholas, B. Thapa, and Y. J. Ko, “Residents’ perspective of a 

world heritage site: The pitons management area”, Annals of 

Tourism Research, vol. 36, no. 3, pp. 390–412, 2009. 

[62] B. J. R. Ritchie and G. I. Crouch, The competitive destination: A 

sustainable tourism perspective. Oxon and Cambridge, MA: CABI 
Publishing, 2003. 

[63] T. N. Tuan, T. T. K. Phuong, T. H. T. Thuong, H. M. T. Nhi, L. Van 

Huy, and T. T. Vinh, "The relationships between perceived 

empowerment, well-being and residents’ support for sustainable 

tourism development: A case study in Da Nang city, Vietnam", The 
University of Danang - Journal of Science and Technology, vol. 23, 

no. 8A, pp. 77–86, 2025. 

  
 


