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Tém tit - Nghién ciru danh gia tham do 4n tugng thi gidc dbi voi
ndm bo giao dién img dung me va bé nham cung cép co s& dinh
huéng cho thiét ké giao dién ing dung chim soc thai san. Khao
sat 126 ngudi tham gia st dung 10 cip tir Kansei d6i cuc trén
thang 5 mirc dé danh gi cac b giao dién A—E. Dit liéu dugc phan
tich bang diém trung binh, d¢ 16ch chuin, Cronbach’s alpha, kiém
dinh Friedman va Wilcoxon signed-rank v6i hi€u chinh Holm.
Két qua cho thiy D va E c6 diém Kansei téng hop cao hon A, B
va C, trong khi khac biét giita D va E khong c¢6 y nghia théng ké.
Cronbach’s alpha dao dong tir 0,974 dén 0,978. Phan tich gidi han
& 76 ngudi thudc hai nhém nguoi ding trong tim van duy tri xu
huéng D/E cao hon A/B/C. Dong thoi, so sanh tryuc tiép gitta me
béu va me dang nudi con nhod khong ghi nhén khéc biét c6 ¥ nghia
trong danh gia timg giao dién. Két qua dugc dién giai ¢ cap do an
tuong tong thé va goi ¥ cac ham y thiét ké so bd vé do thoang va
cac cam nhan lién quan dén tin cdy va an toan.

Tir khéa - An tuong thi gidc; giao dién Ung dung; tmg dung me
va bé; Kansei; cdm nhan nguoi dung

1. Pat vin dé

Su phat trién cua tmg dung di dong dd mo rong kha
nang tiép can thong tin va hd trg cham soc sirc khoe, trong
d6 c6 cac tng dung danh cho thai phy, san phuy va gia dinh
¢6 tré nho. Cac nghién ctru vé Gmg dung cham soc thai ky
cho thiy ngudi dung quan tdm dén tinh dé& sir dung, chat
luong va do chinh xac cua thong tin, mic d6 phu hop véi
nhu ciu ciing nhu hiéu qua hd trg cham soc [1]-[4].

Bén canh chirc nang va ndi dung, giao dién thi giac gop
phan hinh thanh a 4n tuong ban dau ctia nguoi ding dbi véi
san pham s6. Cac nghién ctru vé thim my giao dién cho
thdy 4 an tugng thi giac co thé duoc hinh thanh trong thoi
gian rt ngdn va c6 lién quan dén cac dac diém nhu tinh 13
rang, trat ty, mirc d6 don gian va cach td chie thi giac [5]-
[7]. Piéu nay cho thy cam nhan ddi v6i giao dién co thé
dugc xem xét nhu mot thanh phan ciia qua trinh danh gia
trai nghiém nguoi dung.

Tai Viét Nam, cac nghién ctru vé img dung cham soc
suc khoe di dong va dich vu sttc khée dién tir chu yéu xem
xét hanh vi chép nhén va sir dung, tinh dé sir dung, long tin,
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quyén riéng tu, bao mat ciing nhu cac loi ich va thach thirc
trong trién khai [8]-[12]. Mot nghién ciru trong nuéce ciing
da xem xét kha nang st dung cua ing dung di dong thong
qua cac thanh phan nhu thiét ké tmg dung, d6 hoa va céu
tric giao dién [13]. Trong khi d6, Kansei Engineering da
duogc ap dung trong nghién ctru giao dién & mét s6 linh vuc
nham luong hoéa cam nhén cua ngudi dung va lién hé cac
cam nhén nay véi nhitng thanh phan thiét ké cu thé. Chang
han, Hadiana va cong sy da sir dung Kansei Words, phan
tich nhan t6 va Partial Least Squares dé chuyén cac phan
tng cam nhén thanh khuyén nghi vé mau sdc, kiéu chi,
logo va céu trac giao dién cho ung dung helpdesk [14].

Truong hop nghién ctru trén cho thay, viée ap dung Kansei
trong thiét ké giao dién khong phai 1a hudng tiép can hoan
toan mai. Tuy nhién, trong pham vi tai liéu dugc ra soat, cac
nghién ctru dinh lugng va so sanh truc tiép an twong thi giac
gitra nhiéu giao dién mg dung me va bé, dic biét trong bbi
canh nguoi tham gia tai Viét Nam, van con han ché.

Trén co so do, nghién ctiru nham nhan dién xu hudng 4n
tuong thi gidc cia nguoi tham gia ddi véi nam bg giao dién
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Umg dung me va be, xac dinh sy khac biét trong danh gia
gitra cac mau, xem xét mirc do nhit quan ndi bo cua bd cap
tir Kansei va dé xuit mot sb ham y thiét ké so bo cho giao
dién cham soc thai san. Cac ham y nay duoc gioi han &
mirc dinh hudng, khong duoc sir dung dé két luan quan hé
nhan qua giita timg thudc tinh thiét ké va cam nhén cia
nguoi dung.

Trong pham vi nay, déng gop ctia nghién ciru nim &
viéc cung cép dir liéu dinh lugng vé 4n tugng thi giac ddi
véi mot tap giao dién tmg dung me va bé trén mau ngudi
tham gia tai Viét Nam, dong thoi chuyén cac két qua cam
nhan thanh nhimg gia thuyét thiét ké c6 thé tiép tuc kiém
ching trong qué trinh phat trién nguyén mau giao dién
cham soc thai san. Pong gop vi vay khong nam ¢ viée dé
xuit Kansei nhu mot phuong phap méi cho thiét ké giao
dién, ma & bdi canh khao sat va kha nang sir dung két qua
nhu co s cho giai doan kiém chung thiét ké tiép theo.

2. Phwong phap va két qua nghién ciru khao sat
2.1. Tiép cdn phwong phdp Kansei trong nghién ciru

Kansei Engineering 1a cach tiép can nham nhén dién va
lwong hoa cam nhan cta ngudi ding dé hd trg qué trinh
phat trién san pham [15]. Trong nghién ciru nay, Kansei
duogc van dung & giai doan danh gia tham do thong qua cac
cap tu ddi cuc, nham ghi nhan 4n tuwgng hinh thanh sau khi
ngudi tham gia quan sat cic b giao dién tham chiéu.
Nghién ctru khong trién khai toan b quy trinh Kansei
Engineering va khong str dung Kansei dé xac 1ap quan hé
nhan qua giita timg thudc tinh thiét ké véi phan ung cta
nguoi dung.

An tuong thi gidc trong nghién ctru duge hiéu 1 danh
gia tong thé ctia nguoi tham gia sau khi quan sat giao dién,
bao gom cac cam nhan lién quan dén hinh thirc, d6 16 rang,
su gan giii, tinh chuyén nghiép va cac cam nhén chu quan
lién quan dén tin cdy va an toan. Bg cap tir dugc st dung
nhu cong cu danh gia tham do, khong dugc xem la mot
thang do thAm my thi gidc da dugc chuin hoa cho bdi canh
Viét Nam. Vi vdy, két qua dwoc wu tién din giai & cip do
4n tuong tong thé thay vi xem ting cdp tir 1a mot cau trac
cam nhan ddc lap.

2.2. Thiét ké khio sdt

O giai doan tham do, nghién ctru phong van 5 ngudi
tham gia tham do riéng thudc nhom c6 lién quan dén cham
soc me va bé nham ghi nhén cac tng dung duoc biét dén
hodc sir dung trong thyc té. Két qua phong van duoc dbi
chiéu véi thong tin luot tai hién thi trén Google Play nhu
mot ngudn tham khao bd sung tai thdi diém ngay
03/03/2026 dé Iya chon tap tmg dung tham chiéu. Cac tmg
dung dugc lga chon tir phién ban dang dugc phan phéi
chinh thirc trén kho tng dung tai thoi diém xay dung bo
kich thich. Nam trng dung dugc Iya chon gém: A —-BéYéu,
sau ddi tén thanh Webtretho; B — Bebbo; C — Mamibabi;
D — Flo; va E — Pregnancy+.

Viéc lwa chon nam tmg dung nhim tao tdp miu phuc
vu so sanh, dya trén muac do lién quan dén thai ky, hau san
hodc cham s6c me va tré nho, déng thoi c6 kha nang cung
cép cac nhom man hinh can thiét cho b kich thich khao
sat. Nam truong hop nay khong dugce xem la dai dién cho
toan bo thi truong ing dung me va bé. Do do, két qua

nghién cru chi phan anh cac mau giao dién dugc lya chon
trong pham vi khao sat hién tai. Viéc ung dung dugc dua
vao khong ham ¥ nghién ciru xac nhan hodc xép hang chat
lugng ndi dung y khoa cta ing dung. Cac truong hop nay
chi duoc sir dung nhu ngudn giao dién tham chiéu.

Mbi (g dung dugc trinh bay bang tim man hinh, wu
tién ciac nhom man hinh tuvong d6i twong dong nhu giGi
thiéu, ding ky/dang nhap, trang chinh, hd so va cac chirc
nang chinh. Tén va logo thuong hi¢u dugc loai khoi hinh
khao sat va cac bd giao dién dugc ky hiéu A—E nham giam
anh hudng truc tiép ctia nhan dién thuong hi¢u. Tuy nhién,
do céu trac va ndi dung chirc nang ciia cac tmg dung khac
nhau, cac bd kich thich khong duogc chuin hoa hoan toan
vé ndi dung. Vi vay dénh gia ciia nguoi tham gia c6 thé
chiu anh huong ddng thoi ciia to chire thi giac va ndi dung
dugc hién thi.

Sau khi quan sat tim man hinh cta mdi tmg dung,
ngudi tham gia danh gia an tuong tong thé bang 10 cap tur
Kansei dbi cuc trén thang 5 mirc, trong d6 mirc 1 thé hién
khuynh huéng vé cuc tiéu cuc va muc 5 thé hién khuynh
hudng vé cuc tich cuc. Cac cap tu gém: Ngot ngat/ Chat
chdi — Thoang dang; Rudm ra — Thuan tién; Khé chiu — Dé
chiu; Nham chan — Cudn hut; May moc — Gan giii; Xa cach
— Gén két; Phirc tap — D& hiéu/don gian; R6i rim — R rang;
Thiéu chuyén nghiép — Chuyén nghiép y khoa; Thiéu tin
cay — An toan. Hinh thirc danh gia dya trén nguyén 1y céap
tir dbi cuc ciia Osgood va cong su [16], dong thdi tham
khao cach sir dung cac cap tinh tir trong AttrakDiff [17].
Céc thuat ngir dugc chuyen ngit va diéu chinh cho béi canh
nghién ctru bang tiéng Viét, c6 tham khao tai lidu cia
Shozo Shibuya [18].

Nghién ctru sir dung phuong phép 14y mau c6 chu dich
két hop tuyén ngudi tham gia qua gidi thidu. Mau dugc xay
dyng tir hai nhém dinh huéng. Nhém thir nhit gdm nhiing
ngudi c6 trai nghiém truc tiép lién quan dén thai ky, sinh
con hoac cham séc tré nho, bao gf‘)m me bau, me dang nuoi
con nho, bd va ong/ba hodc nguoi hd trg cham séc. bdi véi
cac truong hop tham gia trén co s¢ kinh nghiém cham soc
tre, do tudi cua tré duoc gidi han tir 03 tudi. Nhom thir hai
gdm nhing nguoi ¢6 chuyén mon li€n quan: nhén viény té
va gido vién mam non dugc dua vao nhim bo sung goc
nhin vé cham sd¢ me — tré va tré nho, trong khi chuyén vién
thiét ké dd hoa bd sung goc nhin vé té chire thi giac va giao
dién. Cac trudng hop thudc nhom chuyén mén tham chiéu
khong bt budc phai co con hodc ¢6 kinh nghiém tryc tiép
cham soc tré. Cac nhom trong Bang 1 dugc xac dinh theo
vai tro chinh ma ngudi tham gia khai bao trong bang hoi.
Téng cong 126 phan hoi hoan chinh dugc dua vao phén
tich (Bang 1). Do khong sir dung ldy mau xéac suit, mau
nghién ciru khong duge xem 1a dai dién thong ké cho toan
bd nguodi dung muc tiéu.

Trudc phan danh gia chinh thirc, nguoi tham gia dugc
cung cip hudng dan vé cach sir dung thang 5 mtc va cach
doc cac cap tir ddi cyc. Huong dan chi nhim thong nhat
cach thirc phan hoi va khong cung cép dap an mau hoic
dinh huong lya chon. Nghién ctiru khong st dung bo giao
dién hoic cau hoi thir riéng trude phan danh gia chinh thire.

Dit liéu dugc thu thap bang Google Forms trong hai
dot, tir ngay 04—06/03/2026 va 28/05-04/06/2026. Hai dot
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st dung cung bang hoi, cung bd hinh va cung thir tu trinh
bay A—E. Ngudi tham gia dwoc thong tin vé muc dich khao
sat va tu nguyén tham gia. Khéao sat khong thu thap thong
tin dinh danh tryc tiép. Google Forms sir dung trong nghién
ctru khong ghi nhéan thoi diém bat dau va két thuc riéng cho
ting khdi giao dién. Do d6 dir liéu gbc khong cho phép tinh
lai mét cach dang tin cay thoi luong trung binh cho ting
giao dién hodc toan bg qua trinh danh gia.
Bing 1. Ddc diém mdu khdo sat

Nhom nguoi tham gia S lugng %
Me dang nudi con nho 56 444
Me bau 20 15,9
Ong/ ba hodc ngudi hd trg cham soc tré 18 14,3
B6 dang cting chim soc con 15 11,9
Gi4o vién mam non 7 5,5
Nhan vién y té 5 4,0
Chuyén vién thiét ké d6 hoa 5 4,0
Téng 126 100,0

Nguéon: Tac gia tong hop tir dit liéu khdo sat Google Forms.
2.3. Phwong phap xw ly dir liéu

Déi voi mdi nguoi tham gia, diém Kansei tong hop ciia
ting giao dién dugc tinh bang trung binh cong cua 10 bién
quan sat, trong d6 gia tri cao hon phan anh xu huéng 4n
tuong tong thé tich cuc hon ddi véi giao dién. Piém tong
hop nay duoc st dung nhu mot chi s6 mo ta thim do vé an
tuong chung ddi véi timg bo giao dién, khong ham ¥ rang
10 bién quan sat tao thanh mot thang do don hudng da dugc
xac nhan. Gia tri trung binh va do léch chuén duoc sir dung
dé mo ta xu hudng trung tdm va muc dd phén tan cia diém
danh gia. Cronbach’s alpha dugc tinh riéng cho 10 bién
quan sat cia ting giao dién nhim xem xét muc do nhat
quan ndi bd cua bd cap tir Kansei [19].

Do cung 126 nguoi tham gia danh gia ca nam bd giao
dién, kiém dinh Friedman duoc sir dung dé kiém tra su
khac biét tong thé vé diém Kansei tong hop giita cac giao
dién [20]. Kiém dinh Friedman dugc tinh v&i hiéu chinh
cho céc truong hop ddng hang. Khi kiém dinh Friedman c6
¥y nghia thdng ke, cac so sanh timg cap duogc thyc hién bang
kiém dinh Wilcoxon signed-rank [21] v6i hiéu chinh Holm
[22] nham kiém soat sai s6 loai I do thuc hién nhiéu phép
so sanh. Mtrc ¥ nghia théng ké duoc xac dinh & a = 0,05;
Kendall’s W duoc bao cdo nhu chi sb bd sung vé muc do
hiéu tng tong thé.

Dé kiém tra do 6n dinh cua két luan chinh theo kiéu
phan hdi, céac phén tich dugc ldp lai sau khi loai nhiing
truong hop sir dung ciing mot mirc diém cho toan bo 50
danh gia Kansei. Do tiéu chi loai phan hoi nay khong duge
xac 1ap trude khi thu thap dir liéu, toan bd 126 trudong hop
van duoc giit trong phan tich chinh. Phén tich nay chi duoc
st dung nhu mot klem tra 49 nhay bo sung, khong thay thé
két qua clia toan mau.

Phan tich theo nhém tép trung vao 20 me bau va 56 me
dang nudi con nho vi ddy 14 hai nhoém c6 lién quan tryc tiép
nhit dén bdi canh thai ky, sau sinh va chiam soc tré nho ma
nghién ciru huéng dén. Trong timg nhém, diém trung binh
va do 1éch chuan cua nam giao dién dugc mo ta, kiém dinh
Friedman va, khi phu hop, Wilcoxon signed-rank véi hi¢u

chinh Holm duogc thuc hién theo cung quy trinh véi phan
tich toan mau. Piém Kansei tong hop giira hai nhom dugc
so sanh tryc tiép trén timg giao dién bang kiém dinh Mann—
Whitney U, véi cac gia tri p cua ndm phép so sanh duoc
hiéu chinh theo phuong phap Holm. Pong thoi, dé kiém tra
do 6n dinh cta két luan theo thanh phﬁn mau, Friedman va
Wilcoxon signed-rank véi hi¢u chinh Holm dugc 1ap lai
trén toan by 76 nguoi thudc hai nhém nguodi dung trong
tam. Cac nhom con lai dugc giir trong phan tich toan mau
nhung khong dugc thyc hién kiém dinh suy luan riéng do
kich thudc ting nhém nho va khoéng dong déu. Cac phan
tich theo nhom mang tinh b sung va tham do, khong dugc
sir dung dé suy rong cho toan bo thai phu hodc me dang
nudi con nho trong cong dong. Dir lidu dugc xir 1y bang
Microsoft Excel, cac kiém dinh Friedman, Wilcoxon
signed-rank, Mann—Whitney U va hi€u chinh Holm duogc
tinh trén dit liéu diém Kansei tong hop.
2.4. Két qua thong ké mé td va so sdnh giika cdc giao di¢n
Két qua mo ta cho thay D va E c6 diém Kansei tong
hop trung binh cao hon A, B va C (Béang 2).
Bing 2. Piém trung binh, dg léch chudn va Cronbach’s alpha
theo tung giao dién

Giao dién Diém trung binh | D léch chuan | Cronbach's
‘ M) (SD) alpha
A 3,45 1,17 0,975
B 3,49 1,07 0,974
C 3,39 1,18 0,978
D 3,83 1,01 0,977
E 381 1,06 0977

Nguén: Tac gia thyc hién dwa trén 6 liéu tir Google Forms va
tinh toan trén Microsoft Excel.

Cronbach’s alpha cua 10 bién quan sat dao dong tir
0,974 dén 0,978, cho thdy mirc d6 nhét quan ndi bo rét cao.
Tuy nhién, hé sé nay chi dugc stir dung dé mo ta tinh nhét
quan cua cac bién quan sat va khong dugc xem 1a bing
chung x4c nhan gia tri ngdn ngit hodc ciu truc don hudng
cua bo cdp tu.

Kiém dinh Friedman cho thiy diém Kansei tong hop ¢
sur khac biét c6 ¥ nghia théng ké gitra naim b giao dién,
¥3(4) = 58,77; p < 0,001; Kendall’s W = 0,117. Cac kiém
dinh Wilcoxon signed-rank hau nghiém v&i hiéu chinh
Holm cho thiy D va E déu c6 diém Kansei tong hop cao
hon A, B va C v6i p hi€u chinh < 0,001. Khéng ghi nhan
khac biét c6 ¥ nghia thong ké giita D va E, ciing nhu giira
céc cap A-B, A-C va B-C.

Phéan tich d6 nhay sau khi loai 26 trudng hop st dung
cung mot mirc diém cho toan bd 50 danh gia Kansei, con n
=100, van cho thiy su khac biét tong thé c6 ¥ nghia thong
ké gilra nam giao dién, ¥*(4) = 58,77; p < 0,001; Kendall’s
W = 0,147. Céac kiém dinh Wilcoxon signed-rank hau
nghiém véi hiéu chinh Holm cho thay diém Kansei tong hop
ciia D va E déu cao hon A, B va C (tét ca p hiéu chinh <
0,001), trong khi khong ghi nhan khéc biét c6 ¥ nghia thong
ké gitra D va E hodc gilta cac cap A-B, A—C va B-C. Nhu
vay, xu huéng phan héa D/E va A/B/C van duoc duy tri sau
khi loai cac phan hdi st dung cting mot mue diém.

Phan tich theo nhom cho thay & me bau (n = 20), D va E
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¢6 diém trung binh quan sat cao hon A—C nhung khac biét
giita ndm giao dién khong dat ¥ nghia thong ké, y2(4) = 3,97;
p =0,410; Kendall’s W = 0,050. O nhém me dang nuoi con
nhé (n = 56), Friedman cho thay khac biét co ¥ nghia,
¥(4) =32,10; p < 0,001; Kendall’s W = 0,143; céac so sanh
hau nghiém cho thiy D va E cao hon A—C (p hiéu chinh <
0,05), trong khi D-E va cac cap A—B, A—C va B-C khéng
khéc biét c6 y nghia. So sanh tryc tiép hai nhém bang Mann—
Whitney U khong ghi nhan khéc biét ¢6 y nghia & bét ky
giao dién nao (tét ca p hiéu chinh Holm > 0,05).

Phén tich d6 nhay trén 76 nguoi thudc hai nhom ngudi
dung trong tdm gom me bau va me dang nudi con nho cho
thiy diém Kansei tong hop cia D (M = 3,91) va E
(M =3,93) van cao hon A (M = 3,63), B (M = 3,63) vaC
(M =3,49). Kiém dinh Friedman cho thay su khac biét tong
thé giita nam giao dién c6 ¥ nghia thong ke, x3(4) =34,01;
p <0,001; Kendall’s W = 0,112. Céc kiém dinh Wilcoxon
signed-rank hau nghiém véi hidu chinh Holm cho théy
diém Kansei tong hop ctia ca D va E déu cao hon A, B va
C (p hiéu chinh < 0,05), trong khi khong ghi nhan khac biét
¢6 ¥ nghia thong ké giita D va E.

Nhin chung, xu huéng D/E c6 diém Kansei tong hop
cao hon A/B/C duoc duy tri & phéan tich toan mau, phan
tich d6 nhay sau khi loai cac phan hdi dong nhét va khi gisi
han mau & 76 ngudi thudce hai nhéom ngudi dung trong tam.
Trong cac phan tich nay, khong ghi nhan khac biét co6 y
nghia thong ké gitra D va E.

2.5. Két qud theo tirng cdp tiv Kansei

Khi xét trung binh trén toan bd nam bd giao dién, cdp
“Thiéu tin cdy — An toan” c6 diém trung binh cao nhat
(M = 3,67), trong khi cdp “Ngot ngat/Chat chdi — Thoang
dang” co diém trung binh thap nhat (M =3 A7) Cac cap tur
con lai ¢6 diém trung binh dao dong tir 3,55 dén 3,66. Két
qua cho thdy diém & cap lién quan dén d6 thoang tuong d6i
thip hon, trong khi cap “Thiéu tin ciy — An toan” ¢6 diém
trung binh tuong ddi cao hon trong pham vi bd tir dugc
khao sat.

366 367
365 361 361
. a5 36 36 3.6
355
355
35 347
345 I
335
€1 Tc2  Tc3 Tc4  Tcs TC6 TC7 Tc8  TC9 TC10

Hinh 1. Piém trung binh theo timg cdp tir Kansei trén todn bj
nam ung dung.

TCI-TCI0 twong vmg vdi cac cap tir duoc trinh bay tai Muc 2.2
Nguén: Téc gida tong hop tir diF liéu khdo st Google Forms.

Do bd 10 cé@p tur chua duoc xac thyc nhu cac cAu tric
cam nhan ddc lap, d@)ng thoi mure Cronbach’s alpha rat cao
cho thay céac bién c¢6 thé co mirc lién hé manh, diém cua
ting cap chi duoc sir dung dé nhan dién nhitng khia canh
noi bat trong an tuong tong thé. Cac két qua nay khong
dugc dién giai nhu 10 chiéu cam nhéan doc 1ap va khong
dugc st dung dé xac dinh truc tiép yéu td thi giac tao ra
mdt phan tng cu thé.

3. Ban lun
3.1. Xu hwéng in twong thi gidc giiva cdc giao di¢n

Két qua cho thdy D va E c6 diém Kansei tong hop
cao hon A, B va C véi ¥ nghia thong ké, trong khi khong
ghi nhan khéc biét c6 y nghia gitta D va E hodc gilra cac
cip A-B, A—C va B—C. Vi vy, két qua phi hop hon
khi duoc dién giai nhu mot xu huéng phan héa giita D/E
va A/B/C, thay vi hinh thanh th&r hang tuyét di ctia nam
tmg dung dya trén diém trung binh. Mic du D ¢é diém
trung binh quan sat cao nhat, chénh léch giita D va E
khéng du co so thdng ké dé két luan D duoc dénh gia tich
cuc hon E.

Két qua c6 thé duoc dit trong bdi canh cac nghién ctru
truéc cho thay nguoi ding co kha nang hinh thanh danh
gia thi gic trong thoi gian ngin va cac danh gia nay c6
lién quan dén tinh 15 rang, trat ty, don gian va cach td
chtic giao dién [5]-[7]. Tuy nhién, nghién ctru hién tai
khong ghi nhan thoi lugng danh gia va khong thao tac doc
lap mau sdc, kiéu chix, hinh anh, bd cuc hodc cac thudc
tinh thi giac khac. Vi vay, két qua chi xac dinh sy khac
biét vé cam nhén gitra cac bd giao dién, chua xac dinh
duoc thudc tinh thiét ké cu thé nao 1a nguyén nhén tao nén
su khac biét do.

Mot gidi han can luu v 1la ndm b giao dién duogc
trinh bay theo cting thtr ty A—E cho tit ca nguoi tham gia.
Do D va E nam & phédn sau ctia qua trinh danh gi4, nghién
ctru chua loai trir hoan toan kha nang két qua chiu tac dong
cua hi¢u ung thu ty, qué trinh lam quen véi thang do,
mét moi hodc so sanh twong phan véi cac mau duge quan
sat trudc d6. Vi vay, su khac biét gitta D/E va A-C
can duoc hiéu trong diéu kién khao sat da trién khai, thay
vi duge quy hoan toan cho chét lugng thi giac cua ting giao
dién.

Nghién ctru cling khong danh gid qua trinh st dung thyuc
té, hiéu qua thyc hién nhiém vy, chét luwong hodc do chinh
xéc ciia ndi dung y khoa, quyén riéng tu va an toan dit liéu.
Do d6, diém Kansei cao hon khong dong nghia véi mot
rmg dung c6 kha nang sir dung t6t hon, chinh xac hon vé 'y
khoa hodc an toan hon vé dir liéu. Két qua chi phan anh
an tugng chu quan hinh thanh tr cac bd giao dién duoc
quan sat.

Khi gidi han phan tich & 76 nguoi thugc hai nhom
ngudi dung trong tdm, xu huéng D/E cao hon A—C van
duoc duy tri, cho théy két luan chinh khong phu thudc hoan
toan vao sy hién dién cua cac nhém nguoi tham gia ngoai
dbi tuong trong tam. Khi phan tich riéng, khac biét gitra
nam giao dién dat y nghia théng k& & nhom me dang nudi
con nhé nhung chua dat ¥ nghia & nhém me bau (n = 20).
Ddng thoi, so sanh truc tiép hai nhoém khong ghi nhan khac
biét c6 y nghia thong ké trén timg giao dién. Két qua nay
chua du co so dé két luan hai nhom c6 xu huéng danh gia
khac nhau, nhung ciing khong dugc xem 14 bang chimg cho
thdy hai nhom hoan toan twong duong.

Mic du, khac biét tong thé dat y nghia thong ké, gia tri
Kendall’s W quan sat dugc ¢ toan mau (W = 0,117) cho
thdy can xem xét d6 1on higu mg cling véi ¥ nghia thong
ké. Vi vay két qua khong dugc dién giai nhu mot khac biét
manh gitra cac giao di¢n.
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3.2. Dién gidi mirc d¢ nhit qudn ndi bj

Cronbach’s alpha tir 0,974 dén 0,978 cho thdy muc do
nhit quan ndi bd rit cao ctia 10 bién quan sat. Tuy nhién,
alpha cao khong chimng minh bé tir c6 ciu truc don hudng
hodc dd duoc xac thuc vé ngdn ngit. Mirc alpha rat cao
ciing c6 thé lién quan dén tuong quan manh hoic sy tring
1ap ndi dung gitra cac bién [23], [24]. Vi vay, diém Kansei
tong hop trong nghién ctru dugc sir dung nhu mét chi s0
tham do vé an twong chung, con cac cip tir riéng 1¢ chi hd
trg nhan dién cac khia canh cam nhén, khong dugc xem la
céc céu tric hoan toan doc lap.

H¢ qua 1a nghién ciru khong suy luén tryc tiép tir timg
cap tir sang mdt thudc tinh thiét ké cu thé. Quan hé gilra
cam nhén Kansei v6i mau sic, bd cuc, kiéu chit hodc hinh
anh can dugc kiém chtng bang thiét ké thuc nghiém c6
kiém soat.

3.3. Ham ¥ dinh hwdng thiét ké so bj

Két qua Kansei dugc str dung dé nhan dién cac khia canh
cam nhan dang cha ¥ va hinh thanh nhiing gia thuyét can
tiép tuc kiém chimg trong qua trinh phat trién giao dién. Cip
“Ngot ngat/Chat choi — Thoang dang” c¢6 diém trung binh
thap nhat, goi ¥ d6 thoang la mot khia canh dng tlep tuc
xem xét va kiém chimg trong giai doan thiét ké tiép theo.
Cip “Thiéu tin ciy — An toan” c6 diém trung binh tuong dbi
cao trong bo tir khao sat, vi vdy ndi dung cam nhéan dugc
phan 4nh qua cip tir ndy co thé tiép tuc dugc kiém chimg khi
phat trién giao dién. Cac két qua nay thudc 4n tuong tong thé
va khong duoc sir dung dé giai thich nguyén nhan khién D
va E ¢6 diém cao hon A—C. Do céc bd giao di¢n tham chiéu
khong hoan toan tuong duong vé ndi dung va chirc ning, cac
ham ¥ cho giao dién cham séc thai san chi dwoc chuyén hoa
& cap 4o gia thuyét vé to chirc va thudc tinh thi giac can kiém
chimg, khong phai sy sao chép truc tiép cdu triic chic ning
hoic ndi dung cua cac img dung tham chiéu.

T goc do thiét ké dd hoa, cac khia canh nhu do thoang,
tinh rd rang va mirc do dé tiép nhan c6 thé duoc chuyén
thanh nhiing bién can kiém chimng trén nguyén mau, chang
han mat d6 thanh phéan, khoang trang, phan cip thi giac va
cach nhom ndi dung. Cac thudc tinh khac nhu mau séc,
kiéu chit, hinh anh, biéu tugng va hinh dang ciing cin dugc
thao tac doc lap trong céc thir nghiém tiép theo dé xac dinh
lidu chiing ¢6 lién quan dén sy thay dbi phan ting Kansei
hay khong.

Céc ndi dung trén dwoc xem la gia thuyét thiét ké,
khong phai nguyén tic da dugc chimg minh boi dir lidu
hién tai. Nghién ctru tiép theo can thao tac c6 kiém soat
timg bién do hoa trén nguyén mau va danh gia lai v6i nguoi
dung muc tiéu dé xac dinh mdi quan hé gitra dic diém thiét
ké va phan tmg Kansei.

3.4. Gioi han nghién ciru

Nghién ciru sir dung miu c¢6 cha dich gom ca ngudi
dung/ngudi cham séc va cac nhoém chuyén mon tham
chiéu, nén mau khong dong nhat vé vai tro va khong dai
dién thong ké cho toan bo ngudi dung myc tiéu. Cac phan
tich theo nhom vi vay chi mang tinh tham do, nghién ctru
ddng thoi thue hién phan tich trén 76 ngudi thude hai nhom
ngudi dung trong tim dé kiém tra d6 6n dinh cua két luan
chinh. Nam tng dung chi 1a cic truong hop tham chiéu va

ndi dung cua tam man hinh khong hoan toan twong duong,
do d6 danh gia c6 thé chiu anh huong dong thoi cua t6 chirc
thi gidc va ndi dung hién thi.

Thur tw A-E dugc gitr cb dinh nén chua loai trir cac hiéu
(g lién quan dén thi ty trinh bay, 1am quen, mét moéi hodc
so sanh tuong phan, mure d6 quen thudc truge do voi timg
mg dung ciing chua dugc kiém soat. Khao sat truc tuyen
qua Google Forms dong thoi khong chuén héa thiét bi hién
thi, d§ sang, kha nang tai tao mau va anh sang moi truong.
Vi nghién ciru khong thyce hién so sanh tryc tiép véi didu
kién hién thi duoc chuan héa, chua thé x4c dinh mirc 6 ma
cac yéu t6 moi truong nay lam thay doi két qua.

Bo 10 cap tir dwoc chuyén ngit va didu chinh cho bi
canh nghién ctru nhung chua trai qua quy trinh xac thuc
ngodn ngit doc lap. Do d6, két qua timg cap tir chi dugc dién
giai & muc tham do.

Co 26/126 nguoi tham gia (20,6%) sit dung cung mét
mirc diém cho toan bd 50 danh gia Kansei. Do tiéu chi loai
truong hop theo kiéu phan hdi nay khong duoc xac lap
trude, cac truong hop trén van dugc giit trong phan tich
chinh. Phan tich d¢ nhay sau khi loai cac phan hoi dong
nhat van duy tri xu huéng két qua chinh.

Nghién ctru chi danh gia 4n twong hinh thanh sau khi
quan sat cac b giao dién, khong danh gia qua trinh thao
tac thuc té, hiéu qua thyc hién nhiém vy, chat lwong hoac
d6 chinh xac cua ndi dung y khoa, quyén riéng tu va an
toan dir li¢u. Vi vay, Kkét qua Kansei khong dugc st dung
nhu chi bao vé kha nang sir dung, chit lugng y khoa hodc
muc do bao mat cua cac ung dung.

Nghién ctru tiép theo nén ngiu nhién hoa hodc ddi trong
thir tw trinh bay, chun héa ndi dung va diéu kién hién thi,
xac thue bo tir Kansei, dong thoi thao tac ¢ kiém soat cac
thugc tinh d6 hoa trén nguyén miu dé kiém chung véi
nhém nguoi dung muyc tiéu.

4. Két luan

Nghién ciru sir dung tiép can Kansei dé danh gia tham
do 4n tugng thi giac ddi v6i nam bd giao dién ung dung me
vabé. D va E c6 diém Kansei tong hop cao hon A—C, trong
khi D va E khong khéc biét c¢6 ¥ nghia thdng ké. Xu hudng
ndy van duoc duy tri khi giéi han phan tich ¢ 76 nguoi
thudc hai nhom ngudi dung trong tam. Dong thoi, so sanh
tryc tiép giita me bau va me dang nudi con nho khong ghi
nhén khac biét ¢6 y nghia trong danh gid tirng giao dién.
Do bg tir chua dugce xac thyc doc lap vé ngon nglr va cAu
trac, trong khi mirc Cronbach’s alpha rit cao c6 thé phan
anh murc lién hé manh gitra cac blen két qua dugc dién giai
than trong & cap do 4n twong tong thé.

Két qua goi y 6 thoang va cac cam nhan lién quan dén
tin cdy va an toan la nhiing khia canh can tiép tuc duoc
kiém ching trong thiét ké giao dién cham soc thai san.
Nghién ctru chua xac dinh quan h¢ nhén qua gitra cac cam
nhan nay va timg thudc tinh d6 hoa. Vi vay cac két qua
dugc xem 1a co s¢ cho viée phat trién va danh gia nguyén
mau trong nghién ciru tiép theo.

Loi cdm on: Nhom tac gia tran trong cam on nhiing
nguoi da tham gia khao sat va dong gop dit li¢u cho nghién
clru nay.
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