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Tém tat - Xuét hién cling v&i sw ra doi cla thwong mai dién tr
(TMDT), Marketing dién t& (E - Marketing) dang déng mét vai tro
quan trong trong viéc quang ba va thu hat khach hang khong chi &
céc Doanh nghiép (DN) TMDT ma ngay ca dbi véi DN truyén théng.
Don gian vi E- marketing 1a céng cu hiéu qué va nhanh chéng nhét
giGp DN va san pham cia DN tiép can duoc voi nguoi tiéu dang
toan thé gi¢i. Méc du, thwong mai dién t& ludn gén lién véi toan
cau héa, mbi phan doan thi trwéng van co déc trung tiéu dung
riéng, doi héi mét chién lwgc marketing riéng vi thé van can cé cac
nghién ctru cho cac phan doan thj trwdng cu thé. Bai bao nay duoc
thwc hién nhdm muc dich tim hidu thuc trang tai cac DN vira va
nhé trong (ng dung E- Marketing va t&r d6 chi ra cac nhan t chinh
tac dong dén viéc (rng dung cong cu nay trén dia ban TP. Da Nang.

Twr khoa - E- Marketing; nhan t6; doanh nghiép; Ba Nang; mé hinh
hoi quy Binary Logistic.

1. Pat van dé

Theo thdng ké cia S¢ Ké hoach va Pau tu thanh phd
Pa Néng, hién nay trén dia ban thanh phd c6 hon 12.000
DN vira va nho, chiém 98% tong sé DN dang hoat dong
Véi tong vén dang ky gan 64.000 ty dong [1]. Pay 1a luc
luong nhiéu tiém néng, €0 vai tro hét sirc quan trong thiic
day phat trién kinh té - xa hoi ctia thanh phd. Trong thoi ky
hoi nhap, vai viéc s6 luong cac DN trén dia ban thanh phé
ngdy cang ting va khong ngirng mé rong quy md khién
cac DN khong thé thd o véi viéc sir dung cac phuong tién
dién tir va internet vi né mang loi ich to 16n déi véi cac DN
trong viéc canh tranh, ciing nhu dua san pham téi gan hon
v6i khéach hang. E- Marketing dd ngay cang tré nén phd
bién tuy nhién khdng phai bat cir DN kinh doanh nao ciing
trién khai cong cu hitu ich nay. Cac DN khi quyét dinh tng
dung E- Marketing ludn chiu tac dong boi nhiéu yéu tb
khéc nhau. Van d¢ dit ra 12 vi sao dtmg truée hidu qua, loi
ich ma E- Marketing mang lai van c6 nhiéu DN chua g
dung? Va ddi véi cac DN da ung dung thi ligu rang ho da
su dung hi¢u qua E- Marketing hay chua? Nghién ctru nay
g6p phan tra loi nhitng vuéng méc trén.

Két qua nghién ciru sé réat can thiét cho viéc danh gia
dung tinh hinh ng dung E- Marketing vao viéc phét trién
kinh doanh hién tai cua cac DN dong thoi chi ra cac nhan
t6 anh huong téi viéc quyét dinh wng dung thanh cong E-
Marketing.

2. Thuc trang wng dung Marketing dién tir tai cAc DN
vira va nhé trén dia ban Thanh phé Pa Ning

E- Marketing da tro thanh kénh tiép thi khong thé thiéu
cho mdi DN kinh doanh trén mang internet. Theo thong ké
cua Bo Thong tin va Truyén thong, thoi gian sir dung Internet
cua nguoi dung & Viét Nam ngay cang tang. Trong ndm 2013

Abstract - Appeared with the introduction of Electronic Commerce,
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the promoting and attracting customers not only E- Commerce
Business but also the traditional business. Simply because E-
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of the company reach customers in over the world. Although, E-
commerce is always associated with globalization, each market
segment has own characteristic consumption, requires a separate
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tinh trung binh c6 t6i 62% nguoi dung st dung internet trén
3h/ngay; 22% dung tir 1,5 - 3h/ngay, 14% ding tir 30 phut -
1,5h/ngay va chi c6 2% dung duéi 30 phit/ngay. Do tuol truy
cap internet nhiéu nhét tir 25 - 35 tudi. CO t6i 94% s6 ngudi
sir dung Internet 13 dé tim kiém thong tin; 61% nguoi dung
mang x4 hoi c6 két ndi va theo dai thdng tin c4c trang Fanpage
trén mang x4 hoi [4]. Diéu nay cho thiy ngudi dung, khach
hang ngay cang sir dung internet nhidu hon dan dén xu hudng
tiéu dung ciing s& ngdy cang thay doi. Thém vao do, ngudi
tiéu dung ngay cang cd cai nhin thién cam hon vdéi cac hinh
thirc quang cao hay mua ban théng qua mang internet. Bi ciing
V6i xu hudng thyc té trén, tai Da Nang, E- Marketing dang c6
nhimg buéc phat trién manh mé&, xu huéng sir dung
E- Marketing ciing dang dugc c4c cong ty chd trong va dau tu
hon. Theo s6 lidu diéu tra khao sat dugc giri dén 75 DN vira
va nho trén dia ban Thanh phd Ba Néng cho thiy, cac DN déu
dang budc dau tng dung E- Marketing vao hoat dong kinh
doanh caa minh (44 DN, chiém gan 60% trong téng s6 cac
DN dugc diéu tra c6 sir dung Marketing dién tir).

S4 liu thong ké cua tac gia vé cac hinh thirc ma 44 DN
€6 ung dung Marketing dién tir sir dung nhu sau:

Bdng 1. Ty I¢ DN si dung cac cong cu E- Marketing

cong| Téiwuhéa | Tiépthi |Email|Marketing | Website |Khac
cu | congcutim | cdngcu cdng dong
kiém tim kiém
% 52,3 54,5 77,3 |81,8 54,5 22,2

Nguén: Sé liéu diéu tra cua tac gia

Dua vao bang sé liéu trén, tac gia nhan thiy cac DN chi
méi sir dung E- Marketing duéi cac hinh thic don gian. Ty
1é cac DN sir dung cac céng cu duoc danh gia 1a hiéu qua
va it ton chi phi ddi véi hoat dong Marketing dién tir nhu
Search Engine Optimization (SEO), Search Engine
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Marketing (SEM) con it, chi c6 trén 50% DN sir dung cong
cu nay. Nguyén nhan do su phirc tap vé céng nghé va ngoai
ra cac hinh thirc nay doi hoi DN can nhiéu thoi gian thuc
hién va duy tri khi ang dung. Hai hinh thic ndi tréi duoc
cac DN sir dung nhiéu nhat d6 1a Email Marketing va
Marketing cong dong qua cac dién dan, mang xa hoi. Biéu
nay hoan toan tring khop véi thuc té vi véi su phét trién
cua internet, nhitng trang mang xa hoi 40 dan tré thanh mén
an tinh than khong thé thiéu ddi voi phan Ién cac cu dan
mang bai nhig tinh ning két ndi cong ddng mot cach hiéu
qua. DN khéng c6 1y do nao c6 thé bo qua co hoi tiép can
khéach hang tét nhu vay. C6 téi 81,8% DN tham gia vao
mang xa hoi dé quang ba cho san phém dich vu caa minh.
Ngoai hinh thitc Marketing cong dong Email Marketing
ciing chinh 13 hinh thtrc gitp DN ¢ thé tiép xtc véi khach
hang muc tiéu ciia minh mot cach chinh xac nhat. Mac du
hinh thic nay khong dugc cac nha Marketing danh gia cao,
n6 ¢6 thé bi coi la thu rac va vi pham phép luat nhung vi
su don gian khi thyc hién nén c6 téi 77,3% DN duoc khao
sét str dung cdng cu nay.

Vé cong cu website, trong s6 cac DN da ung dung
E-Marketing c6 toi 88,6% DN cO website nhung chi c6
54,5% DN biét tan dung website ciia minh dé thuc hién cac
hoat dong Marketing, sé DN con lai chi s dung trang
website véi muc dich gidi thiéu, cung cap céac thdng tin
chung nhu tén va dia chi DN. M6t diém déang luu y khac vé
website Marketing tai cac DN d6 chinh 13 hiu nhu cac it
quan tdm toi viéc cap nhat Website caa minh (chi c6
khoang 40% cac DN dugc khao sat tra 1oi thuong xuyén
cap nhap thong tin). Duong nhu ciac DN Da Nang dang bo
qua mét hinh thirc Marketing dién tir hiéu qua vi xu thé
hién nay, khi DN dau tu mot website chuyén nghiép sé la
tién dé tao dung mic do uy tin cao ddi voi khach hang, va
khing dinh dugc thuong hiéu trén thi trudng. Do chinh la
cach quang bé tt cho chinh DN va san pham.

Thém mot nhén t6 gop phan chi rd thuc trang ang dung
Marketing dién tir tai cac DN d6 1a theo khao sat cua tac
gia cO téi 81% cac DN c6 doi ngii chuyén trach vé
Marketing, tuy nhién dya vao cic cdng cu ma DN dang su
dung cung véi mire do cip nhat website cuia DN tac gia cé
thé nhan dinh riang doi ngii nhan luc Marketing tai cac DN
thuc sy hoat dong chura hiéu qua. Hau nhu chi mai tiép can
str dung cac cong cu don gian, nhitng cdng cu doi hoi kién
thirc, ky niang vé Marketing, CNTT cao chi duoc mot sb
céc DN trién khai ung dung.

Qua két qua khao sét thuc té ma tac gia da thuc hién ddi
V6i 44 DN vira va nho trén dia ban thanh phé Ba Nang cho
thdy, thuc trang chung ciia cac DN khi tng dung Marketing
dién tr chinh 1a cac DN chi thuc hién céc hoat dong E-
Marketing & muac do gian don. Mac du cac DN da nhan
thae duoc viéc van dung E- Marketing sé nang cao hiéu
qua kinh doanh tuy nhién DN van chua c¢6 su dau tu cho
cdng nghé ciing nhur doi ngil nhan vién. Khao sat cho thay
hau nhu d6i ngii nhan vién chua dugc dao tao bai ban vé
nghiép vu E- Marketing. Chi ¢6 32,3% nhan vién lam viéc
dung chuyén nganh. Mot thuc t& nita can phai quan tam
chinh 12 viéc DN déu tu, quan ly website con kha yéu kém,
nguyén nhan ngoai viéc thiéu can bd chuyén trach thi nhan
thirc cuia lanh dao cong ty ciing dong mot phan quan trong.

Mot khi nha ldnh dao khoéng nhan thie dwoc tam quan
trong cua cong tac E- Marketing thi viéc trién khai, ung
dung né chi duoc thuc hién mot cach hoi hot. Xu thé cua
nén kinh té trong nhitng nam tiép theo chinh la viéc van
dung séu, rong hinh thirc Thuong mai dién tir vao hoat
dong kinh doanh [4]. Didu nay doi hoi cac DN ngay tir bay
gid can phai 1am quen va bt kip xu huéng bang cach van
dung tét cdng cu E- Marketing.

3. Nghién citu cac nhan tb dnh huéng dén vige ing dung
Marketing dién tir ciia cac DN vira va nhé ¢ thanh pho
ba Nang

3.1. M6 hinh va thiét ké nghién cizu

Thdng qua nghién cau cia Pai hoc Bradford, Anh duoc
dang tai tai cudn E-Marketing: Concepts, Methodologies,
Tools, and Applications va khao sat tham do tir mot s6 cac
DN vira va nho trén dia ban TP. Pa Nang két hop vai viéc
nghién cuu tai liéu chuyén nganh lién quan tai linh vyc, tac
gia da phac thao ra mot sé nhan t6 tac dong téi viéc ung
dung E- Marketing cta cac DN vira va nho nhu sau:

Céc nhan té bén ngoai DN: Xu thé cgnh tranh trén th;
truong, Moi trwong phap ly. Cac nhan t6 noi bo DN: Chi
phi dau tw cong nghé ho tro ieng dung E- Marketing, Nhdn
thirc Ciia lanh dao vé sw quan trong cua wung dung E-
Marketing, Sw phuc tap khi s dung cac cong cu E-
Marketing, Thoi gian thanh ldp DN, Quy mé DN, Pdc diém
san pham kinh doanh [5].

Céc nhén té anh huong dén viéc chap nhan wng dung
E- Marketing danh gia bi cac thang do Likert 5 diém, phan
phdi tir 1 (Rat dong y) d&én 5 (Rét khong dong y). Dé xac
dinh c4c nhan té anh huong dén ung dung TMDT trong céc
DN trén dia ban thanh phd Pa Ning, nghién ctu st dung
phén tich hdi quy Binary Logistic. M6 hinh nay duoc sir
dung dé phan tich bién phy thudc nhi phan, nén viéc phan
loai cac DN vira va nho duoc khao sat sé duoc chia ra thanh
2 nhém [2]: nhém cac DN cd su dung cac hoat dong E-
Marketing (c6 44 DN) va nhom cac DN khong c6 cac hoat
dong E - Marketing (co6 30 DN). Cac bién doc lap cua
phuong trinh hdi quy gdm cac yéu t6 da xac dinh nhu trén.

Phuong trinh mé hinh hdi quy:

0ge[5a=p] = loglodds = 5] = Bo+ BiXy + BoXs +

- BnXn [3]
Trong do, Y labién thé hién DN c6 tng dung Marketing
dién tir hay khong, Y 1a bién phu thudc c6 2 gia tri 0 va 1
(0: khéng tng dung E- Marketing va 1: tng dung E -
Marketing). Gié tri odds= p/1-p 1a ty s giira p (1a X4c suit
dé bién phu thudc nhan gia tri tha nhat: chang han 13 1) va
1-p 1a x&c suat con lai dé bién phu thugc nhan gié tri con
lai (gid tri thur hai: chang han 12 0).

Sau khi thuc hién diéu tra 75 DN vira va nho trén dia
ban thanh phé Da Ning, s6 phiéu hop 1& 1a 74 phiéu, tac
gia da tién hanh nhap dit liéu vao phan mém SPSS 16.0 dé
chay mé hinh.

P(Y=1)

M6 hinh dy kién: log, [5;=5)] = log [odds = =] =

Bo + B1X1+ BoXo+ B3Xs+ BuXs+ BsXs + BeXe +
B7X; + PBgXs.
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Véi:

X,: Thoi gian thanh 1ap DN.

X,: Piac diém san pham kinh doanh.

X3: Nhan thuc cta 1anh dao.

X,: Moi truong phap ly.

X<: Quy mé DN.

Xe: Su phuc tap khi str dung cac cong cu E- Marketing.
X,: Chi phi dau tu cong nghé.

Xg: Xu thé canh tranh trén thi truong.

M0 hinh dy kién dua ra gom 8 bién, véi h¢ s B tuong
ung cho tirng bién tr ;> Bs.
3.2. Két qua nghién citu

Tac gia su dung phuong phap dua bién’ vao méc dinh la
Enter, sau khi chay SPSS tac gia nhan thay cac pién Thoi
gian thanh Igp DN; Quy md DN c6 gia tri sig. lan luot la
0,738 va 0,600 >> 0,05. biéu nay cho thay céac bién nay
khong cé y nghia nén loai ra khoi mé hinh.

Tiép tuc chay céc bién con lai sau khi loai bo cac bién
khong c6 ¥ nghia tac gia thu dugc két qua nhu sau:

Bdng 2. Bang tong hop kiém dinh si pht hop
Cuia mé hinh va y nghia cac hé so

Dophthep 1 5 0 jikelihood | 58,161
caa md hinh
Kiém dinh . .
Omnibus Chi-square 41,760 | Sig. | 0,000
Bang phan Mirc d6 doan

. . A 82,4
loai trdng cia mé hinh

Ngudn: Sé liéu diéu tra cia tac gid
Két qua bang trén cho thdy do phu hop tong quét cé
mirc ¥ nghia quan sat sig. =0,000 nén ta bac bo H, 1a hé so
hoi quy cua cac bién doc 1ap bang khéng.
Gia tri -2LL = 58,161. V1 gia tri nay khong qua I6n nén
n6 thé hién mot do phu hop khé tot caia md hinh tong thé.
Cudi cuing két luan mire d6 du bao tring cia toan bo mo
hinh la 82,4%.
Bdng 3. Gia trj cia céc bién

B S.E. |Wald [Df |Sig. |Exp (B)
P ?a?]‘:p‘ﬁgm ~948 [412 [5.303 |1 |.021 |.387
Nhanthuc |.986 |[.489 |4.066 |1 |.044 |2.680
Phép ly 858 |.400 [4.598 |1 |.032 |2.357
Congnghé |-2.182|.593 [13.535|1 |.000 |.113
Chi phf -1.071|.384 |7.790 |1 |.005 |.343
Xu thé 608 |.304 [4.001 |1 |.045 |1.836
Constant  |4.254 [1.420 (8.975 |1 |.003 |70.413

Ngudn: Sé liéu diéu tra cia tac gid

Két qua ¢ bang trén cho thay cac nhan t6 gay tré ngai

dbi véi viec cac DN ing dung E- Marketing déu c6 gia tri

p(sig.) nho hon mic y nghia <= 0,05, vay nén bac bo gia

thiét H, 1a hé s hoi qui cua cac bién doc lap bang khong.
Nhu vay cac hé sb hdi quy tim duoc co ¥ nghia.

Tir hé s6 hdi quy trén ta rit ra dwoc phwong trinh:

Dao Thi Thu Hwdng
P(Y=1)

logel; 5 =5,) =loglodds = ] = 4.254 — 0.948X, +
0.986X; + 0.858X, — 2.182X6 — 1.071X, + 0.608Xg

4. Ban luan

Dua vao két qua hdi quy cho thay, DN vira va nho
quyét dinh tng dung Marketing dién tir trén dia ban thanh
phé Da Ning bi anh huong c6 ¥ nghia thong ké bai 6 nhan
t6: Ddc diém san pham kinh doanh, Nhdn thic cua 1anh
dao DN vé tam quan trong khi ¢ng dung E- Marketing;
Moi truong phap 1y; S phic tap khi ing dung cac cong
cu Marketing dién tir; Chi phi dau tw cong nghé va Xu thé
canh tranh trén thi truong.

Bién Mai triong phap 1y co trong quan duong véi quyét
dinh tng dung E- Marketing véi tac dong bién 0,2145. Diéu
nay gidp giai thich nguyén nhan khién DN ludng hr khi co y
dinh str dung E- Marketing. Hoat d6ng TMDT cling nhu E-
Marketing dang phat trién manh mg, theo d6 nguy co rui ro
gap phai trong qua trinh giao dich, kinh doanh trén mang la
hién thyc va viéc nay doi hoi phai ¢ céc giai phap khong
chi vé mit ky thuat ma con can phai hinh thanh dugc mét co
s& phap 1y day du.. Nhan t6 tha hai Nhan thire ciia lanh dao,
¢6 twong quan duong véi viéc ung dung E- Marketing va tac
dong nay kha manh, tac dong bién cia bién nay 1én xéac suat
DN c6 g dung E- Marketing 1a 0,2465. Trén thuc té két
qua nay phan &nh kha rd thuc té hién nay vi khi nha lanh dao
nhan thirc dwoc tim quan trong cua viéc tng dung Marketing
dién tir vao viéc kinh doanh ciaa DN minh thi ho méi quyét
dinh danh thoi gian, kinh phi dé dau tu. Bién Su phic tap khi
ing dung Marketing dién tir tac dong manh m& nhat Ién xac
suat DN ung dung Marketing dién tir voi tac dong bién
0,5455. Cong nghé ngay cang phat trién va viéc bét kip su
thay ddi ciia no chinh 1a kho khan chung cta cac DN khi str
dung Internet 1am céng cu kinh doanh cho DN minh. Diéu
nay giai thich vi sao nhiéu DN con phan vén chua st dung
céc cong cu E- Marketing doi hoi chuyén mén cao nhu SEO,
Design... Két qua nghién cttu nay kha phu hop véi co so 1ap
luan trén. Bién Pdc diém san pham kinh doanh cling 1a mot
yéu t6 c6 tuong quan duong c6 y nghia théng ké vai viéc co
g dung E- Marketing hay khong, tac dong bién cua bién
nay 1a 0,237. Dic diém san pham kinh doanh cua DN nham
phuc vu thi truong muc tiéu hay khéch hang muc tiéu ma
DN muén huéng téi. Pay chinh 1a diéu ma mdi DN déu quan
tam “Liéu rang cac hoat dong E- Marketing c6 mang san
phdm cia DN minh t6i dung khach hang muc tiéu hay
khong?” khi ma theo khao sat nguoi dung internet ¢ ba
Nang la qué tré, véi khoang 80% ngudi ding internet & dudi
d6 tudi 30 va 70% trong do 1a dudi 24 tudi [6]. Vi thuc té,
day khong phai 1a khach hang tiém ning cua nhiéu DN.

Mot nhan tb khac, theo tinh toan tac dong bién cua bién
Chi phi dau tw céng nghé khi DN quyét dinh ung dung
Marketing dién tir 1én xac suit cac DN tng dung céng cu
nay 1a 0,2677. Nén tang cho viéc tng dung E- Marketing
chinh 12 Cong ngh¢ thdng tin. Tuy nhién, cac DN vua va
nho & TP. Da Ning hau hét déu & quy mo san xuat nho; sir
dung lao dong gian don vai s6 lwong khdng 1on, quan ly
DN theo phwong thirc DN gia dinh, ngudn vén han hep,
chua quan tdm nhiéu dén céc ung dung CNTT. Chinh vi
vay, khi quyét dinh g dung E- Marketing ciing c6 nghia
cac DN dang quyét dinh du trr vao co so ha tang CNTT,
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nguon nhan lyc CNTT,... Chi phi cho viéc dau tu nay s&
khé I6n néu DN mudn hé théng cong nghé hoat dong hiéu
qua, lién tuc. Bién Chi phi dau t cong nghé c6 twong quan
am vai viéc tng dung E- Marketing.

Yéu t6 cudi cung tac dong thuan chiéu dén viéc quyét
dinh ting dung E- Marketing d6 1a Xu thé cgnh tranh trén
thi trirong véi tac dong bién 13 0,152. Kho khin vé kinh té
da thiic ddy manh m& hon xu huéng marketing truc tuyén
tai Viét Nam néi chung va Ba Nang noi riéng trong nhitng
nam qua. Vi chi phi chi bang 1 phan 10 chi phi Marketing
truyén thdng nhung hiéu qua dwoc nhan 1én gip nhiéu lan,
do vay Internet Marketing nhanh chong dugc wa chudng va
chlem thi phan Marketing so véi cac hinh thic Marketing
truyen thong. Viéc TMDT ngay cang phat trién cong voi
cac d6i tha canh tranh trong cing nganh kinh doanh wng
dung thanh cong E- Marketing sé& thiic ddy cac DN khac
dau tr (g dung céng cu nay.

5. Két luan

Marketing dién tir dugc gid danh gia cao bai tinh hiéu
qua, tiét kiém chi phi va tiép can dugc khach hang tiém
nang ciing nhu xay dung hinh anh thuong hi¢u cho cac DN
tng dung no. Tuy nhién, két qua nghién ctru da chi ra rang
dbi véi cac DN vira va nho tai TP. Ba Nang viéc trién khai
E- Marketing bi tac dong I6n béi 6 nhan t vai cac mue do
tac dong khac nhau bao gdm: Bdc diém san phdm kinh
doanh, Nhan thic ciia lanh dao DN vé tam quan trong khi
ung dung E- Marketing; Méi truong phap ly; Su phic tap
khi izng dung c&c cong cu Marketing dién tir; Chi phi dau
tir cong nghé va Xu thé canh tranh trén th; trieong.

Déi véi cac DN di c6 E- Marketing thi DN chi méi sir
dung mét cach don gian cdng cu nay, diéu nay I1a hé qua
cua viéc DN chua xdy dung dwoc nén tang tét. Viéc &p
dung Marketing dién tir khdng chi don thun |a st dung cac
phuong tién dién tir dé tién hanh cac hoat dong Marketing.
Dbi véi cac DN chua tng dung E- Marketing va ngay ca
nhiing DN da tng dung thi cdng ngh¢ chinh la nhan t6 téc
dong manh me. Pé tng dung tot cong cu Marketing di¢n
tir, DN can phai vuot qua tré ngai vé su phic tap khi ang
dung cac cdng nghé¢ dang timg ngay thay doi bang cach

phai c6 mot doi ngii can bd chuyén trach dam bao cé thé
phét huy tbi da hiéu qua cua cac cong cu Marketing va tiép
thu nhitng cong nghé mai dé timg budc phat trién cac hinh
thurc E - Marketing & muac d6 cao hon. Mot Iuu y khac, dua
vao thyc trang sir dung website cia cac DN da duoc théng
ké, thiét nghi cac DN vira va nho tai Pa Ning nén dau tu
xay dung noi dung, hinh anh website nhim bién website
cua DN thanh céng cu Marketing hiéu qua hon.

Trong twong lai E- Marketing s€ dong vai tro quan
trong, s& 1a kénh giao tiép chinh gitra DN véi khach hang,
chinh vi vay céc nha quan ly, chi DN can c¢6 céi nhin bao
quat, xac dinh r6 vai trd cua Marketing truc tuyén ddi voi
DN ctia minh tir d6 xay dung nén tang vé cong nghé, nhan
lyc dam bao nham dwa ra cac chién lugc Marketing dung
dén, dwa DN tiép can dan véi hinh thac E- Marketing va xa
hon nita d6 chinh la thwong mai dién ti.

Cubi cling, dé tng dung hiéu qua cong cu E- Marketing
thi sy nd luc cua riéng DN 1a chua du, ma con can sy ing
ho tir chinh quyén Thanh phé trong viéc xay dung co s¢ ha
tang cong nghé thdng tin va cing cé moi truong phép ly
nham ting kha ning bao mat va an toan trudc cac nguy co
rai ro trén internet va dua nén kinh té theo huéng phu hop
v6i xu hudng thuong mai dién tir toan cau.
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