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Toém tét - Nghién ciru nay l1a van dung ly thuyét hanh vi dy dinh
(Theory of Planned Behavior, viét tat [a TPB) v&i mot sb bién mé
réng dé giai thich sy quan tam tham gia bao hiém x& hoi tw nguyén
(BHXHTN) cta nhitng ngudi budn ban nho |é trén dia ban tinh
Phu Yén. Mau gdm 323 ngudi duwgc phdng van truc tiép bang bang
cau héi didu tra va st dung phucyng phap phan tich hoi quy dé
kiém dinh cac gia thuyét. Két qua chi ra mé hinh phu hop tét véi
di liéu va tng ho cac gia thuyét dé xut. Cu thé, thai do, ky vong
clia gia dinh, trach nhiém dao ly, kién thirc, cdm nhan rii ro tac
dong dwong dén sw quan tam tham gia BHXHTN. Dac biét, tudi va
thu nhap dwoc phat hién cé anh hwéng phi tuyen bac hai dbi voi
s quan tam tham gia BHXHTN. Tl day cac giai phap mé rong dbi
twong tham gia vao loai BHXH nay dwoc dé xuét.

Tir khéa - ly thuyét TPB; s quan tam; tudi; thu nhap; BHXHTN

1. Pit véan dé

BHXH la tru c6t chinh cua hé théng an sinh XH, vi vay
viéc thyc hién chinh sich BHXHTN tur thang 01/2008 m&
ra co hdi cho hang triéu nguoi lao dong thudc khu vuc phi
chinh thtrc tham gia dé duoc huong ché do huu tri va duoc
cham soc sirc khoe khi hét tudi lao dong. Tuy nhién, viée
tham gia ctua nguoi lao dong thudc khu vuc nay con han
ché. Theo bao cdo cia BHXH tinh Phii Yén, tinh dén ngay
30/9/2012 c¢6 478 nguodi tham gia BHXHTN, cha yéu
nhitng ngudi da co thoi gian cong tic tham gia BHXH bt
budc mubn dong thém dé du diu kién huong ché d6 huu
tri. Nhu vay, con rat nhidu lao dong chua tham gia
BHXHTN, dac biét 1a nguoi lao dong budn ban nhd, 1é c6
thu nhap 6n dinh chua dugc quan tdm, chi trong khai thac.
Theo danh gi4 ciia UBND tinh Phii Yén, nguyén nhan sb
luong nguoi tham gia BHXHTN con it 14 do cac nhan td:
rao can tam ly, thai d9, thu nhap, trinh d6 hoc vén, sy quan
tam dén stic khoe, y thirc x@ hoi con han ché ..., ciing nhu
cong tac chi dao, tuyén truyén van dong nhan dan tham gia
BHXHTN cua cdc cap, cac nganh chua dat hiéu qua, thiéu
co ché dé thu hut va chinh sach hd tro ngudi lao dong. Tuy
¢6 khé nhidu nghién ctru lién quan dén viéc nghién ciru cic
nhan t6 anh huéng dén hanh vi tiéu dung cac san pham,
dich vu (Lé Van Huy, 2006; H6 Huy Tuu va ctv, 2008; Lé
Thi Huong Giang, 2010), nhung theo hiéu biét cua tac gia
thi chua c6 nghién ctru ndo nghién ctru vé cac nhan té anh
huong dén sy quan tim tham gia BHXHTN ciia nhiing
nguoi budn ban nho 1€ tai Phi Yén.

2. Quy trinh nghién ciru va két quéa nghién ciru

2.1. Mo hinh nghién ciru

Theo 1y thuyét TPB (Ajzen, 1991),7d(f)ng co hay y dinh
hanh vi bi anh hudng bédi thai d9, chuan myc chi quan va

Abstract - The purpose of this research is to apply the theory of
planned behavior (TPB) with some extensive variables to explain
the interest of participating in voluntary social assurance of small
retailers in Phuyen Province. A data set of 323 people is
interviewed directly by questionnaires and regression analysis is
used to proposed hypotheses. The results showed that the model
has a good fit with the data and support of most hypotheses.
Specifically, attitudes, family expectations, moral obligation,
knowledge and perceived risks have a positive effect on the
involvement. In particular, age and income were found to have
quadratic non-linear effects of the involvement. Based on the
results, practical solutions were suggested to expand the
participants of this type in social assurance.
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su kiém soat cam nhan ddi véi hanh vi. Nghién ctru cta
Olsen (2001) dé nghi rang sy quan tdm 1a bién dong co
quan trong c6 thé thay thé cho y dinh hanh vi. Nhim gia
tang sirc giai thich ciia mo hinh TPB, mét s6 nha nghién
ctru di bd sung cac bién mo rong nhu trach nhiém dao 1y
(Olsen, 2001), cac diéu kién thi truong (Verbeke &
Vackier, 2005), cac cam nhéan hanh vi xa héi (Tuu va ctv,
2008), rui ro cam nhan (Lobb va ctv, 2007), kién thirc
ngudi tiéu dung, thu nhap, tudi (Rhodes va ctv, 2006), ¥
thirc stic khoe (Olsen, 2004)... Tuy nhién, chua cé nghién
ctru ndo kiém dinh cac cac nhan td nay trong diéu kién Viét
Nam. M6 hinh nghién ctru dé xuét duoc cho ¢ Hinh 1. Can
ctr dé xay dung mé hinh nay 1a dwa vao cac nghién ctru
trude day da dugce thira nhan moé hinh TBP mé rong nhu:
céc nghién ciru cia TS. H6 Huy Tyu — Trudng Dai hoc Nha
trang, Ths. Truong Thi Phuong ...

Thai d6 d6i vi viée tham  [H1(+)

gia BHXH

Ky vong cua gia dinh H2(+)

Cam nhan hanh vi XH H3(+)

Y thtc strc khoe H4(+) Sw quan

Tréch nhiém dao 1y H5(+) |----- > | tamtham

Kiém soat hanh vi H6(+) gia BHXH
— : tu nguyén

Kién thirc vée BHXH H7(+)

Cam nhan rai ro H8(-)

Thu nhap H9

Tudi H10

Hinh 1. M6 hinh nghién ciru dé xudt
(H: la gia thuyeét, viét tat cia Hypothesis)

2.1.1. Sy quan tam tham gia BHXHTN
Su quan tim 1a mot khai niém dong co lién quan dén thai
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d6 va két qua hanh vi, giit vai tro trong tu nhu cac bién sb
dong co khac nhu v dinh hanh vi, sy khat vong, hodc su cb
ging (Olsen, 2001). Vi vdy, su quan tdm co thé dwoc xac
dinh béi thai do, ky vong cua gia dinh, trach nhiém dao 1y,
cam nhan hanh vi xa hoi, sy quan tdm dén stic khoe, trach
nhiém dao ly, kién thirc, cdm nhan rai ro thu nhéap va tudi
(Fishbein & Ajzen, 1975; Ajzen, 1991; Olsen, 2001). Tuy
nhién, cach tiép can & day gidi han sy quan tam trong pham
vi dbi v6i viée tham gia BHXHTN va bao phu y nghia tong
quét vé& khai niém quan tam lau dai dbi voi san pham ma
chiing ta thuong thdy trong tic pham hanh vi tiéu ding. Su
quan tdm cia nguoi lao dong dbi véi viée tham gia
BHXHTN duoc thé hién: cam nhan tdm quan trong va ¥
nghia ctia viéc tham gia bao hiém x3 hoi.
2.1.2. Thai do doi véi viéc tham gia BHXH

Thai d6 dugc gia thuyét 13 mot trong nhitng nhan t6
quyét dinh chinh trong viéc ly giai hanh vi tiéu ding
(Olsen, 2004). Thai d6 duoc dinh nghia 1a mt xu hudng
tam 1y dugc bdc 10 thong qua viée danh gia mot thuc thé cu
thé (ching han cac san pham bao hiém) voi mot sé mirc do
cam nhan loi ich cta san pham, thich-khong thich, thoa
man- khong théa man va phéan cuc t6t- xu (Ajzen, 1991).
Nhu véy, d6i véi véi cac san pham bao hiém, thai do cia
ngudi tiéu dung dugc hiéu 1a danh gia vé cac loi ich, su
hiru ich... thich thi ctia ho mang tinh chat ing hd hay phan
db6i viéc mua céc san pham bao hiém. Néu nguoi tiéu dung
danh gia rang viéc tham gia BHXHTN Ia hitu ich d6i véi
ho, thi theo 16 gic cuia ly thuyét TRA (Theory of Reasoned
Action) va TPB (Fishbein & Ajzen, 1975; Ajzen, 1991),
mirc d6 quan tdm ddi véi tham gia BHXHTN s& manh hon,
vi véy gia thuyét 1a:

HI1: Thai d6 c6 anh hudong cung chidu dén sy quan tam
tham gia BHXHTN.
2.1.3. Ky vong ciia gia dinh

Theo Ly thuyét TRA (Ajzen & Fishbein, 1975), hoic
TPB (Ajzen, 1991), cac anh hudng xa hoi (AHXH) thong
thuong duogc gia su dé ndm bat cam nhén cua cac ca nhan
ve€ nhitng ngudi khac quan trong trong moi trudng song cua
ho mong mudn ho @mg xir theo mot cach thirc nhat dinh
(Ajzen, 1991). Trong nghién ctru ndy, AHXH dugc dinh
nghia dudi goc d6 sy chip nhan cic ky vong cua nhiing
nguoi khac, chang han cia gia dinh (Olsen, 2001). Hau hét
nghién ctru bao céao rr?mg AHXH 1a mot bién s doc lap va
quan trong trong viéc giai thich y dinh ctia ngu i tiéu dung,
su quan tdm san pham va hanh vi (Olsen, 2001). Nhu vay,
anh huong cua su ky vong cua nguoi than trong gia dinh
d6i véi vide tham gia BHXHTN dugc hiéu 1a sy mong
muén, ung ho trong viéc dam bao cho hg c6 méot nguén tai
chinh 6n dinh khi vé gia néu tham gia BHXHTN. Néu
nhitng ngudi than trong gia dinh co sy anh hudng 16n ddi
v6i ho thi sy quan tdm tham gia BHXHTN sé€ tang 1én, vi
véy, gia thuyét 1a:

H2: Su ky vong cua gia dinh c6 anh huéng cung chidu
dén sy quan tdm tham gia BHXHTN.
2.1.4. Cam nhdn hanh vi xa hoi

Cam nh§1n hanh vi XH dé cap dén cac cam nhan cua
duong su vé thai d6 va hanh vi ciia nhitng nguoi khac c6 y
nghia trong linh vyc d6 (Rivis & Sheeran, 2003). Cac y

kién va hanh dong ciia nhitng ngudi khac ¢ ¥ nghia cung
cép thong tin, kién thtrc ma moi ngudi ¢o thé sir dung trong
viée quyét dinh cai gi can lam cho chinh ho. Cac nghién
clru ma bao gdbm cam nhan hanh vi xa hoi trong khung kho
Iy thuyét TPB da chimg to cai thién dang ké sirc manh giai
thich va du bao cia mo hinh (e.g., Tuu va ctv, 2008). Trong
mot xd hoi hién dai, khi ma cang nhidu ngudi c6 nhu cau
va tham gia BHXHTN thi ca nhén s€ chiu tac dong badi
hanh vi nhling nguoi xung quanh. Véi khai niém trén thi
néu c¢6 nhiéu nguoi c6 hoan canh twong dong tham gia
BHXHTN thi sy quan tdm sé tang 1én. Nhu vay:

H3: Cam nhan hanh vi XH c¢6 anh huong cing chiéu
dén sy quan tdm tham gia BHXHTN.

2.1.5. Y thitc sirc khée khi vé gia

Y thirc stre khoe cao dan dén sy quan tdm cao ddi voi
viéc tiéu dung cac san phém, dich vu c6 1¢i cho sttc khoe
trong hién tai ciing nhu tuong lai. Didu nay phu hop voi
cac khuyén céo cua cac to chire sirc khoe trén thé gidi ciing
nhu cac nghién ctru ciia TS chirc Lao dong thé gisi. Y thic
strc khoe ciing di dugc tim thdy 13 co anh huong tich cuc
dén y dinh tham gia BHXHTN (Truong Thi Phuong,
2012), vi vay, nghién ciru nay dé xuat:

H4: Y thirc strc khoe c6 anh hudng cing chidu dén su
guan tdm tham gia BHXHTN.

2.1.6. Trach nhiém dao ly

Truyén thng con cai phai chiam séc, phung dudng cha
me lic tudi gia da tro thanh dao 1y, tép tuc, thim sau trong
tiém thirc moi con ngudi Viét Nam. Tuy nhi€n, xa hoi ngay
cang phat trién lam cho con nguoi da cd su thay d6i vé nhan
thirc, c6 nghia la sdng c6 trach nhiém vai ban than hon dic
biét 1 quan tim dén viéc tiét kiém, tich lity dé dam bao ¢
mot ngudn thu nhap dam bao khi vé gia. Vi vay, tham gia
BHXHTN dugc xem la mot quyét dinh ¢ ¥ nghia véi ban
than va thé hién trach nhiém véi gia dinh va con cai. Olsen
(2003) da chimng t6 rang trach nhiém dao 1y 1a bién sé quan
trong lam gia tdng sy quan tdm cua nguoi ti€u dung. Vi
viy, gia thuyét sau duoc dé nghi:

HS5: Trach nhiém dao 1y ¢6 anh huong cling chiéu dén
su quan tam tham gia BHXHTN.
2.1.7. Kiém sodt hanh vi

Ajzen (1991) di tap trung vao khai niém kiém soat hanh
vi cam nhan (KSHVCN) nhu 14 niém tin cia mot ngudi vé
su kho khin hay dé dang ra sao trong viéc thyc hién mot
hanh vi. Mot ngudi nghi ring anh ta hodc ¢6 ta sé hiru cang
nhiéu ngudn lyc va co hoi thi ngudi d6 cam thiy cang c6 it
cac can tro ddi vi viée thuc hién hanh vi. Ajzen (1991)
cho rang cac nhén t6 kiém soat c6 thé 1a bén trong ctia mot
nguoi (ki ning, kién thirc,...) hodc 1a bén ngoai ngudi d6
(thoi gian, co hoi, sy phu thudc vao nguoi khac). Nhu vay,
gia thuyét KSHVCN ddi v6i viée tham gia BHXHTN trong
nghién ctru nay lién quan dén dén kiém soat cac rao can voi
gia thuyét rang:

H6: Kiém soat hanh vi c6 anh huong ciing chiéu dén su
quan tdm tham gia BHXHTN.
2.1.8. Kién thirc

Hiéu biét vé BHXHTN va thu tuc thuc hién dugc xem
la mdt nhan t0 quan trong trong viéc giai thich viéc lya
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chon tham gia hay khong tham gia. Kién thirc 1a mot nguon
luc bén trong c6 thé dugc lién két voi mot sé khia canh, tir
viéc danh gia chét lugng cta san phém, thu tuc thuc hién
gian don hay phtc tap ..... Tuy nhién, hiéu biét vé BHXHTN
cta ngudi dan hién nay van con nhiéu han ché, khién ho ngan
ngai tham gia. Vi véy, gia thuyét dat ra 1a:

H7: Kién thirc ¢6 anh hudng cing chiéu dén sy quan
tdm tham gia BHXHTN.

2.1.9. Cam nhan rii ro

Nhan thirc sy rii ro 1a sy danh gia cht quan vé kha nang
xay ra mot sy cd tidu cuc (Lund va Rundmo, 2009; Lennart,
Moen va Rundmo, 2004). Rui ro cam nhan la mét cAu trac
khéi niém da chiéu lién quan dén cac khia canh thuc hién
khong dam bao vé chiic ning, mat mat vé tai chinh, tam 1y
va xa hdi lién quan dén mua hodc st dung san phém/dich
vu. Nhu vay, cdm nhan rii ro khi tham gia BHXHTN la su
lo so mat mat ngudn tai chinh, sy chua tin twong vao to
chtrc quan 1y .... Rui ro cam nhan duoc tim thiy c¢6 anh
hudng tiéu cuc dén cac mat khac nhau cua su quan tam
tham gia BHXHTN (Horng va Chang, 2007).

H8: Cam nhan riii ro ¢6 anh huong nguoc chidu dén su
quan tdm tham gia BHXHTN.

2.1.10. Thu nhdp

Horng va Chang (2007) ching t rang thu nhép 1a yéu
t6 quan trong anh huong dén quyét dinh mua bao hiém phi
nhan tho cia mét ca nhan. Theo Pdng Qudc Pat, (2009).
khang dinh: Thu nhap 1a mot trong nhimng diéu kién quyét
dinh cho viéc tham gia BHXH trong khu vuc phi chinh
thirc, thu nhap 1 nhan t c6 anh huong dén y dinh tham gia
BHXHTN cuia nguoi dan. Mirc thu nhédp c6 anh hudng tich
cuc dén nhu ciu 6n dinh cudc séng khi vé gia. Khi thu nhap
cao hon ho cang mudn tham gia bajo BHXHTN, nhét la
nhitng ngudi co thu nhap trung binh. B&i vi, néu mot ngudi
d3 c6 thu nhap cao tirc 1a nhimg cac nhu cau co ban da duoc
dap tmg, cac nhu cdu nay khong con diéu khién suy nghi
va hanh dong cta ho nira, vi thé ho chu quan hon, it quan
tam hon dén nhu cau tham gia BHXHTN. Mt khac, khi c6
thu nhap thap con ngudi phai lo dam bao cudc séng hang
ngay do vay it quan tdm dén viéc tham gia BHXHTN. Vi
thé trong nghién ctru nay nhitng ngudi c6 thu nhap trung
binh duoc ky vong ¢ sy quan tdm cao nhét trong viéc tim
hiéu dé tham gia BHXHTN. Hay néi cach khac.

H9: Thu nhép c6 anh hudng phi tuyén bac 2 dén sy quan
tam tham gia BHXHTN.

2.1.11. Tuéi

Nghién ciru méi day ctia H5 Huy Tyu (2012) chira rang,
tudi va su quan tdm cua nguoi tleu dung co moi quan hé cung
chiéu. Nghién ciru nay chi ra rang khi tu01 cang lon, mirc do
nhay cam cta ngudi tiéu dung véi cac van d& lién quan dén
cac cam nhan ti€u cyc, su y thirc stic khoe, cam nhén céc anh
huong tir nhimg nguoi xung quanh va cdm nhan céc rao can
vé thoi gian, kién thic, gia ca,. . 8¢ tang dan theo vong doi
ctia ho. Trong bdi canh BHXH, tu01 quy dinh dé duoc hudng
BHXH 14 60 d6i v6i nam, 55 tuél dbi vé6i nit va phai c6 i
thleu 20 nam dong BHXH. Nhu vay viéc tham gia BHXH
can ¢ mot thoi gian dai nhat dinh, vi vay nhiing nguoi tudi
trung nién s& chiu strc ép nhiéu nhat, do do:

H10: Tudi ¢6 anh hudng phi tuyén bac 2 dén su quan
tdm tham gia BHXHTN.

2.2. Phwong phdp nghién ciru

Céc bién sé dugc do Iuong dua trén cic nghién clru
trudc day (Ajzen, 1991; Olsen, 2001; 2004; Tuu va ctv,
2008) va mot s6 didu chinh cho phit hop véi didu kién Viét
Nam hinh thanh nén bang cau hoi diéu tra. Mot mau 323
nguoi lao dong budn ban nhd, 1€ tai tinh Pha Yén duogc thu
thap. Cac phan tich théng ké duoc thuc hién bé’mg su hd tro
ctia phan mém SPSS. Budc dau tién tac gia tién hanh phan
tich thong k& mo ta cac bién chi bao trong md hinh, tiép
theo tac gia tién hanh phan tich hé s6 Cronbach’s alpha, phan
tich nhan t6 EFA cua cac thang do, ké dén tinh toan cac
bién; tao ra bién bac 2 cua bién Tudi va Thu nhap; cudi
cung 1a phan tich twong quan va phén tich hdi quy.

2.3. Két qud nghién ciru
2.3.1. Thong ké mé ta mau

Két qua phan tich cho thay c6 104 nam va 219 nir tham
gia tra 101 bang cAu hoi diéu tra, trong do trinh d6 hoc van 1a
cap 3 chiém da s6 véi 208 nguoi, trinh d6 cap 2 1a 112 nguoi
va cép 11a 3 nguoi. Cong vi€e budn ban cua ho trai kha déu
& nhiéu nganh nghe tr budn ban tap hoéa (60 nguoi), buon
ban my phim, quan 4o, gidy dép (57 nguoi), kinh doanh ca
phé, nude giai khat (48 ngudi), dich vu an udng (38 ngudi),
thue pham va hoa qua, tréi ciy (66 ngudi), va cac cong viée
kinh doanh, dich vu nhé 1¢ khac (54 ngudi). Két qua ciing
cho théy, mirc thu nhap tir 3 — 5 triéu chiém ty 1€ cao nhat
(156 nguoi), ké dén 1a muc thu nhap tr 2 — 3 triéu (127
ngudi), tiép dén 1a mirc thu nhép tir 5 - 7 triéu (23 nguoi), sd
ngudi con lai (17 nguoi) thude cac mie thu nhap khac. Tudi
ngudi tham gia vao cudc diéu tra chinh thirc thap nhét 13 18
tudi va cao nhat 1a 48 tudi, do tudi tir 28 dén 40 chiém da sb
v6i 243 ngudi chiém ty 18 75%.

2.3.2. Phan tich nhdn t6 va danh gid do tin cdy

Két qua phén tich nhan t6 EFA tao ra 9 nhan t6 nhu du
dinh v6i tong phuong sai duoc giai thich dat 54.1 %. Két
qué phan tich thé hién d9 gia tri hoi ty va phan biét cua cac
thang do. Céac hé s6 Cronbach’s alpha cua ca 9 thang do
déu 16n hon 0.6 ciing ching t6 d6 tin cay cua cac thang do.

2.3.3. Phdn tich hoi quy

Két qua phan tich cho thiy mé hinh hdi quy 1a phu hop
(F=22.7; p < 0.001; R2 = 46,8%). Gia tri thong ké Durbin-
Watson = 1.87 x4p xi 2.0 nén c6 thé nhan dinh réng, hién
tuong ty twong quan 1a khong xay ra. Cac hé sO VIF deu dudi
2.0, chung t su cong tuyen giita cac bién doc lap 1a rat thap.
b0 thi phan du biéu dién theo bién phu thudc du bao cling
phén tan ngau nhién, chimg t6 hién tuong phuong sai khong
déu ciing khong xay ra. Ket qua nay la phit hop dé nhan xét
két qua phan tich h01 quy vé anh hudng ctia cac bién doc lap.
Két qua chi ra ring c6 3 bién tac dong khong co ¥ nghia
thong ké vi p > 5% la: Cam nhéan hanh vi xa hoi (HVXH),
Quan tdm stc khoe (SKHOE) va Kiém soat hanh vi
(KSOAT). Cac bién con lai déu tic dong ¢ y nghia thong
ké (Vi p < 5%). Riéng Tudi co tac dong bac 2 co ¥ nghia
thong ké & mirc 10%. Nhu vay két qua phan tich tng ho 7
gia thuyét: H1, H2, H5, H7, H8, H9 va H10, va khong tng
ho 3 gia thuyét H3, H4 va H6 theo thlr ty md hinh ¢ hinh 1.
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3. Ban luén

Nghién ctru nay mo rong nghién ctru trude day (Truong
Thi Phuong, 2012) bang cach di sau nghién ctiru mot nhoém
ddi tugng cu thé, c6 cong viéc va thu nhép 6n dinh cht
khong nghién ctru tong thé khu vuc lao dong phi chinh
thirc, dong thdi mé rong thém cac nhan to méi véi 7 bién
s6 doc 1ap anh huong dén sy quan tdm tham gia BHXHTN.
Pau tién nhén t6 “Thai d6” thé hién nguoi lao dong budn
ban nho 16 rat an tdm khi chinh sach BHXH TN dugc nha
nude trién khai va ho cam thiy hiru ich néu tham gia va
xem day 1a viéc 1am ding dan. D6i voi nhan t6 “Ky vong
ctia gia dinh”, vai tro cuia ngudi than 1a rit quan trong dnh
huéng dén viéc tham gia BHXHTN cua nguoi dén, trong
khi “Trach nhiém dao ly” thé hién trach nhiém ban than can
chi dong dé c6 mot ngudn thu nhap on dinh khi tubi gia va
giam bot ganh ndng cho con chdu. Nhung ngudi co “Kién
thirc vé BHXHTN” va “Cam nhan rii ro” cudc sdng cang cao
thi kha nang tham gia BHXHTN cang 16n. Bén canh 5 nhén
t6 trén, trong nghién ciru nay, tic gia chii trong phéan tich nhan
t6 “Thu nhap” va “Tudi” ¢ tac dong phi tuyén bac 2 dén
su quan tdm tham gia BHXHTN day 1a mot cai méi cua dé
tai nghién ctru.
4. Két luan

Tir nhitng vAn dé trén, dé gop phan phat trién dbi tuong
nguoi lao dong budn ban nhd 1é tham gia BHXH TN trong
thoi gian t6i, tac gia dé xuét nhitng giai phap dudi day:
4.1. Kich thich ngwoi lao dong buén ban nho Ié tang sw
quan tdm tham gia BHXHTN

Tang cuong cong tac tuyén truyén dé ho nhan thirc
dugc quyén lgi, trach nhiém khi tham gia. Cy thé 1a gia
tang cac hoat dong gidi thiéu chinh sach BHXHTN trén
cac trang Web cta nganh BHXH, céac bao, tap chi, trén
dai truyén hinh, dai phat thanh, nhat 1a hé théng phat
thanh tai cic xi, phuong, thi trin. Dong thoi can tang
cuong phdi 'hop voi cdc co quan, ban, nganh, doan thé co
lién quan dé t6 chuc tuyén truyén tryc tiép hodc gian tiép
dén nguoi lao dong. Phdi hop, két hop vadi ban quan ly
cho tai cac trung tAm huyén, thi x4, thanh phé hinh thanh
chuyén muc phat dinh ky trén hé thong 4m thanh do ban
quan 1y cho quan 1y dé nhitng ngudi budn ban nho 16 - it
c6 didu kién biét dén qua nhing kénh thong tin khac dugc
nim rd hon vé quyén lgi dugc huong va tinh wu viét ctia
chinh sach khi tham gia BHXH TN. Trong d6 nhan manh
quyén lgi mang lai va dugc Nha nudc trién khai, bao ho
va khong mang tinh kinh doanh, chi mang tinh cong dong
chia sé gbp phan dam bao an sinh xa hoi ddy 1a mot dic
tinh quan trong khac véi cac loai hinh bao hiém thuong
mai khac;

4.2. Gidi phdp vé mgt chinh sach ludt phdp vé BHXH TN

Nha nuée ¢ thé hd tro mot phan mie dong BHXHTN
hodc néu da tham gia BHYTTN thi s& dwoc hd trg mot phan
murc dong khi tham gia BHXHTN va nguoc lai, diéu nay
s€ kich thich nguoi lao dong tham gia BHXHTN. Nha nudce
ciing can quy dinh thoi gian dong tién linh hoat hon dé
nguoi tham gia khong bi ap luc vé thoi gian.

4.3. Hinh thanh mang lwéi dai ly thu, gia ting chit lwong
dich vu

Hién nay, nganh BHXH chua c6 mang ludi dai ly,
mang ludi cong tac vién tai cac co so, vi vay viéc hinh
thanh mang ludi ndy 1a quan trong, gop phan lam gia tang
s lugng nguoi lao dong quan tam dén chinh sach
BHXHTN. Ngoai ra, can gia tang chat lugng phuc vy, ting
thém sy tin tudéng cua nguoi lao dong khi tham gia
BHXHTN. Mubn viy, nganh phai dao tao ddi ngt dai ly
thu va cong tac vién am hiéu chinh sach, chuyén nghiép va
¢6 tac phong vi d6i twong phuc vu; Vé 1au dai c¢6 thé hinh
thanh viéc dang ky tham gia va ndp tién qua hé thong tin
nhén dién thoai, qua tong dai dudong diy nong dap tmg nhu
cau ctia ngudi tham gia.

Cubi cling c6 mot s6 han ché can luu y. Trude tién, bai
béo chua khao sat ddi tuong lao dong ¢ nhimg vung sau, ving
xa, ¢& mau nhé, phuong phap 1ay mau thuan tién. Vi vay,
cac nghién ctru tuong lai can khéc phuc cac nhuoc diém nay
dé két qua duoc tong quat hon.
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