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LUAN BAN VE CAC CONG CU PIEN TU TRONG XUC TIEN THUONG MAI
ON THE USE OF ELECTRONIC TOOLS IN TRADE PROMOTION

Vii Thu Ha
Trwong Cao dang Cong nghé Thong tin, Pai hoc Pa Nang; Email: vuthuhadn@gmail.com

Toém tat - Voi su phat tridn clia cong nghé théng tin, vién théng va
Internet, xGc tién thuwong mai theo phuong phap truyén théng
khong con kha nang tao nén nang lwc canh tranh manh mé cho
cac doanh nghiép nhuw trwéc day. Xdc tién thwong mai théng qua
website, cac phwong tién dién t& va mang vién théng gidp doanh
nghiép gidm dwoc chi phi, nang cao hiéu qua gi¢i thiéu san
pham/dich vu va tang cwong thiét 1ap méi quan hé véi khach hang.
Tuy nhién, hién nay so lwgng cac doanh nghiép Viét Nam trng
dung cac cong cy dién tt trong xdc tién thwong mai van con han
ché va chua dat hiéu qua tét. Bai bao phan tich d&c diém ciing nhw
nhitng loi thé khi (rng dung cac cong cu dién t& trong xc tién
thwong mai. Qua do6 giup cac doanh nghiép Viét Nam cé nhirng
nhin nhan dung dan vé viéc van dung cac cong cu nay trong chién
Iwgc phat trién kinh doanh tai doanh nghiép.

Tir khéa - xtc tién thwong mai; qug’ang cdo tryc tuyén; marketing
quan hé cdng ching dién tt; xdc tien ban dién t&; marketing dién
ter truee tiép.

1. Pat vin dé

Xtc tién thuong mai (XTTM) la mét hoat dong rat quan
trong va can thiét trong qua trinh kinh doanh cua cac doanh
nghiép, ¢6 vai tro la cau noi gitra cung va cdu dé nguoi ban
thoa mén khach hang t6t hon dong thoi giam duge chi phi
va rii ro trong kinh doanh.

Trong bdi canh tyr do hoa thwong mai toan cau hién nay,
vai tro cua cac hoat dong xuc tién thuong mai cang duogc
khang dinh, tro thanh chia khoa dé cac doanh nghiép (DN)
Viét Nam nang cao nang lyc canh tranh, dwa hang hoa, dich
vu Viét tham nhap vao thi truong thé gidi cling nhu dirng
vitng trén thi treong noi dia.

Theo mé hinh truyén thong, DN dé c6 thé tiép xuc véi
ngudi mua trong va ngoai nudc thudng phai thong qua cac
hoi chg, trién 1dm hodc cac cong ty xuc tién thuong mai
(trading). Theo két qua nghién ctru cua Ong Nguyén Viét
Linh - chuyén vién nghién ctru thi truong cua
Gophatdat.com.vn, tham gia cac hdi cho, dac biét 1a hoi
cho quéc té, DN phai dong nhitng khoan phi kha cao nhung
xac suat tim dwoc ngudi mua phu hop chi & khoang tir 5 -
10%. Néu qua kénh cong ty trading, DN vira phai chia phan
loi nhudn véi ddi tac, vira phai ganh chiu rii ro 10 cac thong
tin thuong mai... [1].

Thuong mai dién tir (TMDT) ra doi gitip cac DN c6 thé
tham gia XTTM truc tuyén, quang ba hinh anh thong qua
website, lién hé v&i khach hang bang thu dién tir... DN s&
khong phai chia s¢ lgi nhudn trung gian hay phi dau tu tham
gia hdi chg. Céac cong cy dién tir gitp ket nbi tryc tuyén
ngudi mua v6i nha ban lé, don vi san xudt; dap ing nhu
cau ctia ngudi mua, giam chi phi cho ngudi ban; day manh
hiéu qua hoat dong kinh doanh ctia DN [1].

Viéc van dung cac cong cu dién tir trong xuc tién
thuong mai mang lai nhiéu loi ich cho DN. Nhung trén thyc
té, van dung chung nhu thé nao cho hiéu qua, mang lai lgi
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nhuan 13 diéu khong phai DN, t6 chtrc nao ciing lam dugc.
Bai bao phan tich lgi thé va mot s6 diém chii y khi van dung
cac cong cu dién tir trong XTTM hién nay, qua d6 giap DN
Viét Nam c6 nhin nhan ding dén va van dung hi€u qua,
dem lai thanh cong cho DN.

2. Téng quan vé cic cong cu dién tir trong xic tién
thwong mai

2.1. Uu thé vwot bic ciia vigc trng dung cdc cong cu dién
tir trong XTTM

Thuong mai dién tir theo UNCTAD (Dién dan Thuong
mai va Phat trién Lién Hop Quéc) 1a viée thuc hién toan bo
hoat dong kinh doanh bao gdm marketing, ban hang, phan
phdi va thanh toan thong qua cac phuong tién dién tir [2].

Xuc tién thuong mai (trade promotion) 1a hoat dong c6
chu dich trong linh vuc marketing cua cidc doanh nghiép
nhim thiic day, tim kiém co hoi mua ban hang hoa va cung
tmg dich vu thuong mai. Xtc tién thuong mai bao gdom céac
hoat dong chinh nhu khuyén mai, quang c4o, trung bay, giGi
thiéu hang hoa, dich vu va hoi chg, trién 1am thuong mai [3].

Trong m6i truong thuong mai dién tir, XTTM cling bao
gdm cac cong cu truyén théng nhung dugc thyc hién théng
qua cac phuong tién dién tr (may tinh, dién thoai...) va
mang vién thong (internet, mang dién thoai di dong...).
Viéc van dung cdc cong cu dién tir giiip XTTM ngoai phat
huy nhirng loi ich cua cong cu truyén théng con co nhimng
vu thé vuot bac sau [2], [7]:

+ Tdc do truyén tai thong diép nhanh va hiéu qua hon:
Nho mang vién thong, viéc trao doi, tiép nhan thong tin gilra
DN véi khach hang, nha cung cp,... chi dién ra trong vai
phut, thim chi vai gidy va c6 thé & moi lac moi noi 24/24h.

+ HiCu qua tuong tac cao: Cong cu dién tur giup tang
cuong thiét 1ap mbi quan hé gitra DN voi cac dbi tac. Moi
lién lac ctia khach hang theo bét ¢t hinh thirc nao (qua nhan
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vién, website, quang cao trén tap chi, catalogue, chudi cua
hang phan phéi hodc qua san pham, dich vu...) cling gitp
dinh hinh duoc hinh anh cua DN.
2.2. Tiém ning vin dung céng cu dién tiv trong XTTM
cia doanh nghiép Viét Nam

Theo két qua khao sat cong bd ngay 29/10/2013 ciia cuc
TMDT va CNTT, Viét Nam c6 khoang 90 tri¢u dan thi co
dén 36% nguoi dang str dung Internet, trong d6 92% c6 muc
d0 str dung thudng xuyén ¢ hau hét cac ngay trong tuan [4].

92%

3% 2% 3%

Hing thang Khong thuong
xuyén

Hingngdy  Héng tuin

Hinh 1. T d‘n‘sudrt truy cdp cua nguoi s dung internet o
Viét Nam - Nguon Khao sat ciua cuc TMPT va CNTT nam 2013

Két qua khao sat nay dugc Cuc TMDT va CNTT thyc
hién diéu tra trén tong s6 781 nguoi co tham gia sir dung
internet tai 02 thanh phd 16n 1a Ha Noi va H5 Chi Minh
nam 2013.

Trong cac thiét bi dé truy cap internet, ty 16 ngudi dan
Viét truy cdp bang phuong tién may tinh xach tay va dién
thoai di dong kha cao. Pac biét théi quen s dung
smartphone dé lu6t web va cap nhét théng tin c6 xu hudng
ngdy cang ting 1én [4].

60%

46% I 50%

May tinh dé ban May tinh xach  Dién thoai di
tay dong

12%

.

Thiét bi khac

Hinh 2. Cdc phuong tién truy cdp internet cia nguoi dan
Nguon Khao sat cia cuc TMPDT va CNTT nam 2013

Viét Nam ciing dang tirng budc hoan thi¢n khung phap
Iuat TMDT, ha té‘mg dich vu cung rng, van chuyén va thanh
toan ngay cang dugc quan tim va dau tu dung mirc.

Dy doan dén nam 2015, theo mé hinh B2C (Business
to Customer) — TMDT gitta doanh nghiép va nguoi tiéu
ding, Viét Nam s& c6 45% dan so str dung internet voi ty
1¢ tham gia mua sdm tryc tuyén s& ting [4].

Bing 1. Uéc tinh doanh s6 TMPT B2C ndm 2015

Udc tinh | Udc tinh | Udc tinh gia tri | Ty 1¢ truy cap Internet tham
dénso | tylédan | muahangtruc | gia cic mua sam tryc tuyén
VN nam |s0 st dung| tuyén cua 1
2015 Internet nguoi dan
Mtrc 46 tang truong| Ty 1¢
ie Cao 70%
93 widu | s, 150 USD
dan Trung binh 65%
Thép 60%

Ngu&n.‘ Du bao cia cuc TMPT va CNTT

Tat ca cac so li¢u trén déu cho thay, Viét Nam la mét thi
truong mau md d€ van dung cdc cong cu dién tr trong

XTTM. Péy la co hoi dong thoi 1a thach thirc cua cac DN
Viét trong qua trinh thyc hién chién luoc kinh doanh. Néu
khong biét van dung cong nghé méi dé bat kip voi xu thé
clia thoi dai, DN Viét rat kho c6 thé ton tai va dung virng
trén thi trudng ngay nay.

3. Phan tich dic diém ciia cac cong cu dién tir trong xic
tién thwong mai
3.1. Quing cdo trwc tuyén (QCTT)
3.1.1. Dic diém
Quang c4o 1amoi hinh thirc phi ca nhan va phai tra tién
dé gidi thiéu hodc quang ba y tudng, san pham, dich vu [5].
Ban chit ctia quang céo truc tuyén ciing tuong tu nhu
cac hinh thirc quang céo khac nhung dugc thyc hién trén
nén tang mang vién thong nhu qua website, e-mail. .

Bing 2. Phurong tién QC truyén thong va QC truc tuyén

Phuong tién QC truyén théng

Phuong tién QC true tuyén

+ Théng qua cac phuong tién truyén
hinh, bao chi, dai phat thanh

+ QC qua thu truc tiép

+ QC trén to roi, ap phich, pano hay
bang-ron

+ QC truyén miéng thong qua doi
ngili nhan vién

+ Duya trén nén tang internet: quang
cdo qua website, e-mail, banner
dugc dang tai trén cac website
khac...

+ Dua trén mang vién théng: sms. ..

+ Dua trén cac phuong tién dién tu:
may tinh, dién thoai

Nguén do tac gid tong hop
3.1.2. Loiich

Nho van dung nhiing tién b cua cong ngh¢ thong tin
(CNTT) ma QCTT c6 dugc wu thé vugt bac so voi cac
quang cdo trén cac phuong tién dai ching khac [2] [5] [6].
Cu thé nhu sau:

+ Ghi nhan dugc nhimng thong tin quan trong vé phan | ng
cua khach hang 601 v6i quang cao nhu: s6 ngudi nhin thiy
méu quang c4o, s6 nguoi da click vao, noi dung khach hang
xem va luu lai 1au nhat trén website... Nhiing thong tin nay
rat kho c6 thé thu thap duoc trong quang cao truyén thong
nhung s& hién thi rat 15 rang trong ban bao cao hang thang
doanh nghiép nhan dugc tir website da dat banner. Tt nhitng
s0 liéu nay, doanh nghiép xac dinh dugc thi hiéu khach hang,
gitp xay dung chién lugc quang céo lau dai phu hop.

+ QCTT kha bit mat, sinh dong dé thu hit sy chu y cua
khach hang nho su ho tro cia CNTT.

+ Mat do tiép can voi khach hang cao hon: QCTT duoc
truyén tai 24/24 gio mot ngay, ca tuan, ca nim trong khi quing
cdo trén tivi chi giéi han trong 2 phit. Thém vao do, chién
dich QCTT c6 tinh co dong va dé thay d6i. DN d& dang giam
sat va do luong tinh hiéu qua cua cac chuong trinh quang céo
online moi ngay, m01 gio, tir do co thé nhanh chong thay doi
hinh anh, cau tir... néu can thiét. Diéu nay khac han hinh thirc
quang c4o trén bao chi - chi ¢6 thé thay dbi quang céo khi ¢6
dot xuat ban méi, hay quang céo tivi voi mic chi phi rét cao
cho viéc thay di quang cao thudng xuyén.

+ Cung cdp tinh twong tic voi khach hang: QCTT khéng
bi gidi han vé khong gian va thoi gian nhu cac phuong tién
quang cao khac nén san phﬁm, dich vu cua DN c¢o thé tuong
tac vdi khach hang moi lic, moi noi, thuan 1gi cho khach hang
xem, kiém tra va mua san phém, dich vu khi ¢6 nhu cau.
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+ Tiét kiém chi phi: Chi phi mét tudn quang cdo trén cac
trang web trong duong mét quang céo ngan trén truyén hinh.

~Bang so sanh cua cong ty Tech24.vn cho thdy 15 wu
diém vugt troi ctia QCTT va QC truyén thong [6]:
Bing 3. Bang so sanh quang cdo trén trén internet
va quang cdo trén truyén hinh

Tech24.vn
thip,

P& muc Truyén hinh

Chiphi |Chi phi

khoang:[Chi phi rdt cao, c6 thé la:

QC 2.000.000VND/ tuén 150.000.000VND/ phut
Thoi gian |Thoi gian dai: Tinh theo|Thoi gian ngén: Chi tinh theo
QC tuan, thang, quy, nam. phut, gidy

Pham vi |Toan thé giéi noi c6 két ndi Toan qubc noi c6 phu song
QC Internet. truyén hinh.

Nguoi  |Tap trung, dung dbi twong. Phan tan, s6 luong dong, nhung

xem QC phéan nhiéu xem chi d€ giai tri,

khong quan tdm dén QC

Thoi diém |Bét ky thoi diém nao trong|C6 dinh tai thoi diém phat
xem QC  |ngay, truy cdp vao website|song, theo chuong trinh Ién
la thay quang céo lich trudge

Tinh  cha|Xem quang cdo ty nguyén|Xem quang cdo bi dong, c6 thé)
dong  khi|va chi dong, khd nang giao|gay phan cam, khan gia thuong
xem quang|dich thanh cong sé€ cao chuyén kénh khi dén quang céo
cdo

Luong Théng tin vé san pham, dich| Thong tin bi giéi han do thoi
théng  tin|vy, thuong hiéu, ning luc|gian va chi phi

truyén tai |truyén tai nhiéu, khong gidi
han

Hinh thirc|Phong phu: Bai viét, hinh{Han ché: Hinh anh, 4m thanh
truyén tai|anh, video clip, am thanh,
thong tin  |duong link, file dinh kém,
¢6 thé giri catalogue

Xu huéng|Chuyén sang lam viéc trén Mang Internet dang dan thay|
maoi mdy tinh va mang Internet|thé truyén hinh, xu huéng
nhiéu hon quang cao ciing nhu vay

Hau quang|Théng tin van c6 thé dugc|Thong tin khong duoc phat lai
cao luu lai 1au dai va dé dang|trir khi ky hop dong va thanh
tim thay boi Google toan chi phi quang cdo mdi

Nguén tech24.vn
3.1.3. Piém chii ¥

Dé thuc ’hién duogc cong cy QCTT hi¢u qué, DN can luu
y mot so diem sau:

+ Nén két hop cac md hinh QCTT mét cach ddng bo dé
dat dugc hidu qua tdi da cta no, bao gdm quang cao qua
thu dién tir, qua cac banner dit trén cac website cla cac
don vi khac va QC qua céc phuong ti€n di dong.

+ Thuc hién QC qua thu dién tir, DN phai mua khong
gian dién tu dugc tai tro boi cac nha cung cép dich vu nhu
yahoo, gmail, hotmail... Vi vay DN cin xac dinh dugc dia
chi email cta cac khach hang muc ti€u dé hoat dong co
duoc hi€u qua nhu mong doi.

+ Lugng nguoi st dung va truy cap website thong qua cac
thiét bi thong minh nhu smartphone, ipad... ngdy mot nhiu,
vi vay DN céan chu y viée thiét ké website phién ban cho cac
thiét bi naynham phat huy tinh hiéu qua ctia QC khong day.

+ Céc banner quang cdo can dugc thiét ké sao cho that
doc dao, bat mat, thu hut duge sy chii ¥ clia khach hang.
DN ciing cAn cin nhéc dén viéc bo chi phi dé mua duoc
nhitng vi tri quang céo tot nhat trén nhimng trang web c6
luong nguoi truy cdp lén nhu dantri.com, vnexpress.vn,
24h.com.vn,...

3.2. Xiic tién bdn hang dién tiv
3.2.1. Ddc diém

Khuyén mai (hay xuc ‘tién ban) 1a hoat dong wu dai ngén
han cua thuong nhan nham khuyén khich mua hang hoac
doanh s6 cho mét san pham, dich vu [5].

Trong moéi truong truyén thong, xtc tién ban chu yéu
hudng truc t1ep dén cac DN trong hé thong kénh phan phdi.
Cong cu xiic tién ban dién tir hudng truc tiép dén nguoi tiéu
dung. Pay la dac QI1em khac biét co ban cua xtic tién ban
dién tu so voi truyén thong.

Hai hoat dong duoc sur dul}g chu yéu trong xuc tién bén
di?n tr 14 phat coupon, khuyén khjch dung thtr san pham
mau va to chitc chuong trinh khuyén mai.

3.2.2. Loiich

Khi TMBT chua phat trién, DN thyc hién xuc tién ban
thuong phai ton mot khoan chi phi kha 16n trong viéc thué
nhén vién thuc hién cac hoat dong nhu: cho khach hang
dung thir mot phan san pham; phat qua ting, phiéu thuong
cho khéch hang... nhung d6i khi viéc lam nay khong mang
lai hiéu qua nhu mong doi.

Véi su phét trién cia TMPT, khach hang c6 thé trai
nghiém thtr san phém, dich vu s6 hoa mot cach truc tiép va
nhanh chong théng qua internet va mang vién thong. Néu
khong kinh doanh trong linh vyc k¥ thuat $0, thong tin vé
viéc dung thir san phdm, giam gia, ting qua... ciia DN ciing
dén dugc v6i khach hang mot cach nhanh chong va dung
dbi tuong [7].

Viéc nhan cac phiéu thudng con goi 1a coupon thong
qua cac trang web hay email ngay cang dugc khach hang
quan tdm va hudng rng. Theo mdt nghién ciru méi day,
coupon dién tir hi€n da vuot mat coupon in trén bao voi ti
1& 1:10 [5]. Néu khong tan dung tot co hoi nay dé thic day
cac hoat dongxuc tién ban dién tir, DN c6 thé s& bo qua cac
khach hang tiém ning ctia minh.

Xtc tién ban dién tir khong chi kich thich khach hang
mua san phém/ dich vy, mang lai doanh thu tirc thoi cho
DN ma con gitp dinh hinh thuong hi¢u cua DN trong tdm
tri ngudi tidu dung. That vay, véi cong cu xuc tién ban dién
tir, khach hang trong qua trinh tiép can cac thong tin vé
khuyén mai s& d& dang truy xuit moi thong tin lién quan
dén san pham/dich vu cua DN.

3.2.3. Piém chii

DN can phdi hop mét cach hop 1y giita cong cu xuc tién
ban truyén théng va dién tir & c6 duoc hiéu qua kinh doanh
cao nhat. Hoat dong nay chi dugc thuc hién trong mdt giai
doan ngan dé kich thich nhu cau mua sim cua khach hang.
Thém vao d6, DN can cht y dén chat lugng san pham/dich
vu ciing nhu thudng xuyén cap nhat thong tin san pham/dich
vutrén website cia DN that chi tiét, chan that va cudn hut.
3.3. Quan hé cong ching dién tir
3.3.1. Ddc diém

Quan hé cong chiing (Public Relations —PR) 1a viéc xay
dung quan hé tét v6i cac nhom cong chung khéc nhau cta
DN bang céch chiém dugc cam tinh ciia cong chung, xay
dung hinh anh tdt cho DN, xtt 1y hodc danh lac hudng cac
tin d@dn hodc cau chuyén, sy kién bat loi [5].
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Cong chiing cua DN bao gdm khach hang hién tai, khach
hang tuong lai, can by cong nhén vién, t6 chirc cong doan,
cong dong dia phuong, chinh quyén, cac nha cung cip (ngan
hang, nha dau tu...), cac co quan thong tin dai chung (béo
chi, phat thanh, truyén hinh...), nhitng nguéi huéng dan du
luan (cac nhom ap luc, cac nha chinh sach...)...

Quan hé cong chung dién tir dua trén cac phuong tién
vién thong dé dat duoc muc tiéu truyén théng ciia DN,

Bing 4. Hoat dng chii yéu ciia PR truyén thong
va quan hé cong chung dién tir

Hoat dong PR truyén thong Hoat dong quan hé

cong chung dién tir

+ Xuét ban phém: cac bai bao, cubn sach nho, |+ Xay dung ndi dung
tu liéu nghe nhin, ban tin DN va céc tap chi... |trén website cia DN
+Tim kiém va sang tac ra nhiing tin tirc vé DN, |+ Xdy dung cong ddng
cac bai ndi chuyén véi cong chung, cac hoat|dién tir

dong xa hoi, nhiing phuong tién nhan biét DN
(logo, bang hiéu, danh thiép...)

+ Té chirc cac su kién dic biét: hoi nghi bao
chi, chuyén d8, trién 1dm, thi va hi thao..

+ Cac su kién truc tuyén

Ngu&n do tdc gid tong hop
3.3.2. Loi ich

Moi truong TMDT gitp cho cac hoat dong quan hé
cong chung cua DN dat dugc nhirng hiéu qua nhat dinh [7].

+ Tiét kiém chi phi gi6i thiéu san pham, dich vu.

Céc hoat dong truyén thdng thyuc hién quang ba vé san
pham, dich vu cia DN déu phat sinh chi phi vé in 4n to roi,
catalogue, tem, phong bi, nhan vién tlep thi... Website nhu
mdt cudn sach dién tir gitip cung cip day di thong tin vé DN
cling nhu cac san pham, dich vy hién thoi cua DN. Catalogue
dién tir thuong xuyén cap nhat tit ca cac san pham, dich vu
cua DN, giup ngudi str dung dé dang duyét danh muc, tim
kiém san pham dich vy, tham chi thyc hién giao dich, thanh
toan theo y mudn mot cach nhanh chong va hiéu qua.

+ Tao dugc mbi quan hé chat ché gitita doanh nghiép va
nguoi tiéu dung.

Thong qua céac thong tin trén website hay sy kién truc
tuyén, cong dong dién tir, khach hang c6 thé dé dang tiép
can dugc véi DN moi Iuc moi noi. Déng thoi moi thong tin
lién quan dén khach hang tir thong tin ca nhan nhu ngay
sinh nhat dén cach théng tin vé san pham/dich vu khach
hang quan tdm, danh gia cua khach hang dbi véi san
phim/dich vu cong ty trudc, trong va sau khi sir dung,...
déu dugc DN cap nhat, theo doi va hdi dép kip thoi. Qua
d6 thiét chit mdi quan hé giita DN véi khach hang.

3.3.3. Piém chii ¥

Dé website ciia cong ty tiép can dugc voi nhidu nguoi
st dung, DN khi thuc hi¢n cong cu marketing quan h¢ cong
chung dién tir can cha y dén 1 sb van dé:

+ Chu trong dén viéc thiét ké cong cu tim kiém SEO
(search engine optimization). Pay la cach thtrc dé DN dua
website ctia cong ty 1én thir hang cao trong danh muc cac
két qua tim kiém v&i nhitng tir khoa muyc tiéu. Cac khao sat
cho thdy 70% ngudi tim kiém khong xem hét trang két qua
dau tién [8]. Vi vay néu lam t6t cong tac SEO s& ting dugc
uy tin va lugng nguoi truy cap trang web cua DN.

+ Thudng xuyén theo doi va phat trién cong ddng dién

tor thdng qua cac chatroom, cac nhéom thao luén, dién dan,
blog . Viéc khach hang c6 thé thé hién danh gia vé cac san
pham, dich vu d3 sir dung,.. .giup DN tang cuong mdi quan
hé chat ché v6i nguoi tiéu dung, dong thoi ¢ k€ hoach phu
hop dé nang cao chat lugng phuc vu.
+ Bén canh céc sy kién tryc tiép, DN ciing nén c6 ké hoach
t6 chuc cac sy kién truc tuyén. Hoat dong nay giap DN cd
thé dé dang nam bat dugc nhu cau cua khach hang ¢ ca thi
truong trong va ngoai nudc, thu hut khach hang tiém nang
va khach hang hién tai ma van tiét kiém dwoc chi phi so voi
cac su kién tryc ticp.
3.4. Marketing dién ti truec tiép
3.4.1. Dic diém

Marketing truc tiép 1a két ndi tryc tiép véi nhitng phan
khuc khach hang hodc nguoi tiéu dung ca nhan da dugc xac
dinh myc tiéu can than, thuong trén co sd tuwong tdc mot
doi mot [5].

Céac hoat dong marketing truc tiép bao gém:

+ Marketing qua dién thoai, giri thu va catalogue qua
buu dién.

+ Céc quang cao qua banner va cac hinh thirc quang céo
va xuc tién ban khac d€ cé dugc phan trng hoi dap tryc ticp.

Marketing dién i trye tiép duge thuc hién dya trén nén
tang ciia mang vién thong nén bao gom cac hoat dong sau [7]:

+ Marketing qua thu dién tir (email marketing): DN giri
thu qua email cho cac khach hang cua minh.

+ Marketing lan truyén: DN giri thu cho khach hang ma
DN c6 dia chi email..., sau d6 nhitng khach hang nay lai
giri tiép (forward) cho ban bé ciia ho.

+ SMS: DN nhé céc hing cung cap dich vu vién thong
cho dién thoai di déng (vinaphone, mobifone, viettel...)
nhén tin cho c4c khach hang cua DN.

3.4.2. Loiich

Nho mang vién thong va internet, DN ¢6 thé thuc hién
duoc hoat dong marketing tryc tiép moi lac, moi noi thong
qua email hodc sms, mang lai nhitng 1¢i ich ma véi cong
cu truyén thong trude day khong thé co duogc [2] [7].

+ Tiét kiém chi phi: DN c6 thé thyc hién viéc trao ddi
thudong xuyén voi tat ca cac khach hang cua minh hang
ngay hay hang tudn ma chi phi bo ra chi bang mot phan
trim hay mot phin ngan so véi cong cu truyén thong. Day
ciing 1a hoat dong gitp ting cudng mdi quan hé giira DN
v6i khach hang, tang co hoi gilt chan khach hang trong moéi
truong canh tranh khéc liét.

+ Kha ning hoi dap truc tiép nhanh: Thong qua viéc
marketing bang email, DN c6 thé c6 dugc nhimng don dit
hang ngay sau khi cong ty guri thu chao hang, nhan duoc
nhimg thong tin phan hdi vo gia va trung thyc mot cach
nhanh chéng khi giri thu tham khao ¥ kién vé san pham,
dich vu cua cong ty,... qua d6 giap DN chép dugc thoi co
kinh doanh ciing nhu c6 ké hoach kinh doanh phu hop.

+ Tiép can dén timg khach hang tiém ning: thong qua
sms hay thu tu dong da dugc cé nhan hoa theo tiing ddi
tuong sir dung, DN ting cudng thiét 1ap nhimg mbi quan hé
v6i cac khach hang tiém nang, tranh nhitng buc minh ciia
khach hang khi thuc hién chién dich quéng céo tap trung.
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+ C6 tde d6 lan truyén manh mé: Vi nhitng quang cao
thu huat s quan tdm cta khach hang, marketing dién tir truc
tiép s& gitp DN lan truyén duoc quang cdo cliia minh dén
céc khach hang muc tiéu nho chinh nhirng khach hang tiém
nang cua minh.

3.4.3. Piém chii y

Khi vén dung cong cu marketing dién tir truc tiép, DN
can luu y mot sb diém sau:

+ DN cén tim 9ach dé c6 duoc nhﬁ’ng dia chi email ctia
cac khach hang tiém nang cia minh. Diéu nay s€ giup DN
tiép can dugc dung doi tuong, dong thoi tranh bién thu cua
DN thanh thu rac (spam) doi véi nguoi nhan.

+ Pé thyc hién dugc hinh thirc marketing lan truyén,
ndi dung email phai thuc sy hap dan, 16i cuon ngudi nhan.

+ Sé ky tu cho phép cua mot tin nhin SMS hién nay chi
han ché 1a 160 ky tu. Vi th¢ DN kl}i thuc hiép chién dicl}
mobile marketing thong qua sms can can nhac that ky vé
ndi dung thong tin gui di.

4. Két luan

Xic tién thuong mai dién tr thuc sy mé ra nhiéu co hdi
cho céc doanh nghiép hién nay. Vi cong cu dién tur, cac

doanh nghi¢p vira va nho Viét Nam hoan toan co thé mo
rong quy mo kinh doanh trong nudc va vuon ra cac qudc
gia khéc trén thé gioi. Didu cbt 15i 1a cac DN can nhén thirc
dugc vai tro cua cac ching va co cach ing dung, két hop
vao chién lugc kinh doanh dé mang lai hi¢u qua tt nhat.
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