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A SCALE FOR MEASURING THE “PERSONAL VALUES” IN THE VIETNAMESE MARKET
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Toém tat - Nghién ctru thuc hién tdng quan ly thuyét lién quan dén
khai niém ‘gia tri c& nhan’, déng thoi khai quat sy hinh thanh va
phat trién ctia hé thdng thang do ‘gia tri ca nhan' trén thé gidi. Trén
co s& phat hién sy chwa twong thich clia thang do hién tai (thang
do SERPVAL) trong xa hoi Viét Nam, ngudi nghién cru tién hanh
kiém dinh toan bd cac chi bao ctia thang do da c6 (véi mau la cong
dan Viét Nam & dd tudi tir 25 - 60) va hinh thanh thang do méi cho
khai niém gla tri cA nhan' phu hop véi hoan canh thj trwdng nghién
clru. Ket qua cho thay gia tri ca nhan' trong thj trudng Viét Nam
bao gébm 5 thanh phan: (i) cudc sbng binh yén; (i) tinh cam; (iii) y
thire; (iv) sw hda nhap xa hoi; (v) sy cdng nhan xa hoi.

T khéa - thang do; gia tri ca nhan; cudc sbng binh yén; tinh cam;
y thirc; s hdoa nhap xa hdi; sy cong nhan xa hoi.

1. Pt van dé

Gia tri (gia tri con nguoi; gid tri c& nhan) 1a mot dé xuét
mang tinh quy pham, dap mg nhu cau tim kiém dé thoa man
hay tim ra nghia cta chan 1y ph6 quat, dwoc chap nhan nhu
mot pham tra (William & Peter, 1998). Ddng thoi, duge
nghién ctru voi nhitng chu dé cy thé quan trong, hudng t6i
mdt chan ly cao hon; n6 1a mot quy ! tic ty nhién, va moi ca
nhan lién tuc khang dinh n6 trong niém tin cua ho.

Khai niém gia tri xuét hién vao thap ky 20 cua thé ky
trude (thé ky XX), theo Luciano (1988), trong giai doan
nay khai niém gia tri xuat hién doc 1ap thé hién dic tinh ¢
mirc d6 cao hon cua su tong quat hoa; danh déu séu sic su
thay d6i xa hoi ciia nén van hoa cy thé (dan theo William
& Peter, 1998). Thoi diém nay, khai niém gia trj trd thanh
dbi twgng phan tich cuia cac nha xa hoi hoc va dugce giai
thich bang nhiéu cach khac nhau.

Ly thuyet va nhimg dinh nghia vé gid tri van dugc tlep
tuc phat trién mai vé sau (William & Peter, 1998), nhiéu
nha nghién ctru xa hoi tiép tuc phat trién khai niém va vai
trd cua pham trii gia trj xa hoi. Dién hinh nhu: Milton
Rokeach (1918 — 1988, nha tdm 1y hoc ngudi My) trong tac
pham “Bdn chdt gid tri con nguoi - The Nature of Human
Values — 1973, da chinh thirc dé cap dén pham tru “gia tri
con nguoi - human values’ ddng thoi ddt nén mong cho
khai niém hep hon: “gia tri ¢ nhan — personal values”.

Tiép theo, nhiéu cong trinh nghién ctru duge cac nha
khoa hoc thyce hién trén khip thé gidi nhim dinh nghia, do
ludng va phat trién pham tru gia tri ca nhan trong cac moi
quan hé véi nhitng hoat dong cua doi séng xa hoi. Cu thé
tai Viét Nam, khai niém gia tri c& nhan ciing xuét hién va
phat trién bang cic nghién ctru cu thé (don cir nhu nhom
tac gia Pham Ngoc Thuy va Lé Nguyén Hau, 2010 - 2011);
nhung thang do cho gia tri cd nhan khi sir dung tai thi
truong Viét Nam da thé hién nhidu bat cap (nhiéu chi bao
d3 bi loai ra khoi mé hinh do ludng). Vi thé, nhét thiét phai
xay dung mot thang do phu hop cho khai niém gia tri ca
nhan, nham tao co s& khoa hoc cho céc nghién ctru thude
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linh vuc marketing, quan tri...
hanh vi cu thé.

trong viéc ap dung mo hinh

1.1. Sw phat trién khdi nigm gid tri con ngwoi — gid tri ca
nhan

‘Gia tri con nguoi’: duwgc Rokeach dinh nghia: “Gia
tri 1a nhitng khai niém triru tugng cao, dugc dinh nghia
nhu mot niém tin ndi tai cia mdi ca nhan trong hanh vi
hay mot trang thai ton tai ma cd nhan d6 huéng dén
(Rokeach, 1973, p. 5).

Téac gia xay dung mo hinh do luong gia tri va chia gia
tri con nguoi thanh hai loai; (i) gia tri phuong tién —
instrumental values va (ii) gia tri dich — terminal values.
Gia tri dat dugc bao gdm gia tri c& nhan — personal values
va gia tri xa hoi — social values, 1a sy thudn 19i trong cudc
song, sy binh ding, t6n trong hay xung dot.... ciia mdi ca
nhén hay toan xa hoi, gia tri dich ¢ hai pham vi nay phu
thudc nhau (déy l1a khia canh nghién ctru hién tai dang quan
tam). Gi4 tri phuong tién gdm gia tri dao dirc — moral
values va gia tri nang lyc — competence values, day 1a hai
pham tri khac biét nhau (khia canh nay khong thudc pham
vi nghién ctru hién tai).

Trén co sé khai niém va cac khia canh gia tri con nguoi
ctia Rokeach, nhiéu nha nghién ctru dd phat trién thanh
nhitng khai niém mang tinh chi tiét hon va duoc dat trong
mét linh vuc cu thé hon cta doi séng x4 hoi. Thanh cong
1a khai niém “gia tri khach hang — consumer values”, duoc
cu thé bing mo hinh thang do LOV — ‘danh sach gia tri -
List of Values’ do cac nha nghién ctru tai trung tam nghién
ctru truong dai hoc Michigan — My dé xuat vao dau nhiing
nam 80 cua thé ky 20 (Kahle, Beatty & Homer, 1986).

Song song v&i su phat trién hé thdng gia tri Rokeach
(RVS), vao nhitng nam dau thap nién 90 cia thé ky 20, nha
khoa hoc Schwartz (nha tdm 1y hoc va nghién ciru van hoa,
thuc hién nghién ctru tai trén 70 qudc gia) da xay dung mot
hé thong gia tri khac — hé thong Schwartz Value Survey
(SVS) dua trén dinh nghia vé gié tri: Gia tri 1a sy hop nhét
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ctia ndm dic tinh: (1) 1a khai niém hay niém tin; (2) gan
lién véi trang thai két thic c6 thé mong chd hay hanh vi;
(3) vuot qua nhitng hoan canh dic biét; (4) hudéng dan chon
loc hay danh gia hanh vi va su kién; (5) dugc ra 1€nh bédi
su quan trong lién quan (Schwartz, 1992). Tac gia khing
dinh: “Gid tri nhw tinh trang muc tiéu thuong xuyén
mong muon, khdac nhau vé quan trong, dip irng nhw
nhitng yéu té hwéng din trong cudc song ciia cd nhin
hay thwe thé xa hgi khdc” (Schwartz, 1994, tr.21). Cac
thanh phan do ludong gia tri theo hé thong gia tri cia
Schwartz (Schwartz Value Survey — SVS) dugc kiém dinh
& rat nhiéu qubc gia va nhiéu nganh nghé. Tir diém khoi
dau nay, dinh nghia va thang do cho gia tri con ngudi SVS
dugc chinh tac gia Schwartz va cong su da phat trlen trong
hang loat nhimg nghién ctru tiép theo. Ciing giéng nhu
Rokeach, Schwartz cling dung lai ¢ khai niém va xay dung
thang do cho céu truc gid tri con ngudi — structure of human
values ma chua gin lién véi mot linh vuc cu thé trong doi
song kinh té - xa hoi.

Bén canh hé théng gia tri cua Rokeach va Schwartz néi
trén, ton tai nhidu quan diém va cach nhin vé gid tri con
nguoi cia nhidu nha nghién ctru khac, dién hinh nhu: Gia
tri va phong cach song - VALS - Values and Lifestyles do
Mitchell Amold (1983) phat trién (tai SRI International)
dwa vao thuyét nhu cau cua Maslow’s (1943) va nhiing
dinh nghia vé tinh chat xa hoi cua Riesman, Glazer va
Denney (1950) (Kahle, Beatty & Homer 1986).

Pham tru gia tri cA nhan tiép tuc dugc cc nha nghién
ctru phat trién theo huéng cu thé hon véi pham vi hep hon
(gan v6i mot linh vyre san xuét cu thé). Lages va Fernandes
(2005) phat trién khai niém gia tri ban than trong linh vuc
tiéu dung dich vu va xdy dung thanh cong thang do
SERPVAL - Service Personal Values — gia tri ban than
trong cung cap dich vu va cong nhan mé hinh 3 thanh phan
cua gia tri ban than trong khu vuc dich vu: 1) gia tri cua
cudc séng binh yén; 2) gia tri xa hoi cong nhan va 3) gié tri
su hoa hop xa hoi. Nhung dinh nghia gia tri ban than trong
nghién ctru nay chinh 1a dinh nghia gia tri con ngudi cua
Rokeach (1973).

Cung cac nghién ciru vé gia tri c& nhan tiép theo, hau
hét cac tac gia du str dung dinh nghia gia tri con nguoi cia
Rokeach (1973) dé dinh nghia khai niém gia tri ca nhan.

1.2. Pdnh gid cdc thang do gid tri CA nhan hién tai

Hién ton tai kha nhiéu thang do cho khai niém gia tri c&
nhan, trén pham vi tong quat, chung ta co: hé théng gia tri
Rokeach — Rokeach Value system - RVS (1973); hé thong
gia tri ctia Schwartz - Schwartz Value Survey - SVS (1990);
v6i pham vi phan tich tiéu dung, hién c6: md hinh chudi
phuong tién - means end chain model ciia Vinson va cong
su (1977); danh sach gia tri - list of values — LOV ctia Kahle
(1983); gia tri va phong cach séng - values and lifestyles —
VALS cua Mitchell (1983) va hé thong gia tri ctia Durgee -
typology and Durgee’s list of values (1996) (Lages &
Fernandes, 2005); thém thang do SERPVAL - service
personal values scale ciia Lages va Fernandes (2005).

Trén thuc té, tinh tir nam 2005 cho dén hay, héu hét cac
nghién clru trong pham vi tong quat, hé thong gia tri
Rokeach — RVS va hé thong gia tri ctia Schwartz — SVS

duogc su dung. Cu thé:

Nhiing nghién ctru st dung hé théng gia tri Rokeach:
Anana va Nique (2007) — sir dung hé thdng gié tri Rokeach dé
chia sinh vién Brasil thanh 5 nhém; David (2009) — nghién
ctru tai My sy anh hudng ctia gia tri c& nhan dén hiéu suat lam
viéc nhom cua cac hoc sinh, sinh vién va hoc vién. ..

Nhitng nghién ciru sir dung hé thong gia tri Schwartz:
Schultz va cong su (2005) — nghién ctru mbi quan hé giira
gia tri voi hanh vi ddi v6i moi truong, thyc hién tai 6 quéc
gia (Brazin, Cong hoa Séc, Duc, An Do, New Zealand,
Nga); Jan-Erik va cong su (2006) — danh gia mic do tac
dong cua gia tri tuan thu dén quan h¢ giira gia tri khac, su
héi tiéc va hanh vi (vi tha), thuc hién tai Phan Lan; David
va Effy (2007) — nghién ctru sy tic dong cua gia tri A nhan
dén hanh vi dao duc tai My; Jing va cong su (2009) —
nghién curu sy tdc dong cua gid tri ban than dén su sang tao
ctia nhan vién tai Trung Quoc...

Con nhitng nghién ctru thudc linh vuc phan tich tiéu
ding cha yéu sir dung danh sach gia tri- LOV trong do
ludng gia tri c& nhan. Cu thé: Josee va David (2007) — thé
hién tac dong cuia gia tri c& nhan dén thoa man khach hang
trong linh vuc dich vu ngan hang tai Ha Lan; Dong-Mo,
Jae-Jin va Sang-Hwan (2008) — nghién ctru sy tic dong cua
gi4 tri c& nhan dén y dinh mua hang trén mang tai Han
Qudc... Va thang do SERPVAL, nhu: Ruping, Qinhai va
Xin (2007) — kiém dinh thang do SERPVAL trong bdi canh
Trung Quéc vé6i cac nganh dich vu: dién thoai di dong,
ngan hang va nha hang; Thuy va Hau (2010, 2011) thyuc
hién nghién clru gié tri cd nhan véi long trung thanh trong
cac nganh dich vu (ngén hang; hang khong; cham soc suc
khoe) tai Viét Nam... Ngoai ra, cac nghién ctru vé gia tri
€& nhan con str dung thang do khac véi nhirng thang do da
duoc ké trén, nhu: Salciuviene, Auruskeviciene va Lee
(2009) — do ludng gia tri ban than bang ba thanh phan (kha
nang ctia ban than - self competence; hanh vi dugc xa hoi
chp nhan - socially accepted behaviour; nhiing gi thudc
truyén théng - traditionalist) trong mdi quan hé véi long
trung thanh tai Lat-vi (Lithuania)...

Xét lai tAt ca cac nghién ciru trén (trong bat cit pham vi
hep nio) déu dinh nghia gia tri ban than — personal values
theo khai niém gia tri con nguoi cia Rokeach (1973) —
dinh nghia mang tinh téng quat vé gia tri con nguoi, chua
phai la dinh nghia gia tri ban than (gia tri khach hang) trong
pham vi phan tich tiéu dung nhu ngudi nghién ctru mong
mudn. Rokeach (1973) da khing dinh: Gid tri con ngudi —
human values gdom bdén thanh phin: gia tri ban than —
personal values va gia tri xa hdi — social values (thudc khia
canh gia tri dat dugc — terminal values); gia tri dao dirc —
moral values va gia tri nang luc — competence values
(thudc khia canh gia tri phwong tién — instrumental values).
Tir ddy, chung ta nhan thay gia tri ban than 1a khai niém c6
pham vi hep hon khai niém gia tri con nguoi. Gia tri con
ngudi, theo khai niém ctia Rokeach (1973) duoc tao thanh
tir bon nhén t6: (i) gia tri do ban than ddi tuong; (ii) gia tri
tir xa hoi mang lai cho ddi tugng; (iii) gia tri do dao dirc,
cach song cua dbi twong va (iv) gia tri do ning luc, kha
ning cua ddi trong. That vdy, xem xét lai qua trinh phat
trién thang do gia tri ban than (qua cac nghién ctru duogc
tham khao) chiing ta thay: C4c thang do gi4 tri ban than
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dugc ding trong phan tich tiéu ding da thé hién dwoc pham
vi hep cua khai niém gia tri ban than, ddc biét thang do
SERPVAL d thé hién rét rd.

Nhung khi dura véo thi truong Viét Nam — qua hé thong
nhiing nghién ctru cta Thuy P. N va Hau L. N (2010,
2011), thang do SERPVAL di thé hién sy khong phu hop.
Cu thé, ¢6 kha nhiéu chi bao ciia thang do da bi loai ra khoi
mo hinh do luong. Tir day, tic gia nhan thiy can phai c6
mot thang do hoan chinh cho khai niém “gia tri ban than”
tai thi trrong Viét Nam hién tai, ddc biét trong linh vyc tiéu
dung (cu thé 1a dich vu).

2. Két qua nghién ciru va khao sat

Nhu da xac dinh, muc ti€u cia nghién ctu nay la xay
dung thang do cho gi tri ban than — 1a nhu cau cao nhat
trong thap nhu cau Maslow’s, 1a gié tri tu biéu dat cia trong
xa hoi héu cong nghiép tai Viét Nam (Pham Thanh Nghi,
2013). Bé dat duge muc tiéu nay, tac gia thiét ké nghién
ctru theo hai bude: (i) kiém dinh nhiing thang do hién c6
v6i dir liéu thi truong — phén tich dinh lugng; (ii) trén co
so két qua kiém dinh danh gia su phu hop véi thi truong
hién tai - so sanh véi cac nhan dinh khoa hoc.

2.1. Kiém dinh thang do gid tri bin théan trong xi héi Vigt
Nam

Nhim xay dung thang do gié tri ban than phi hop véi
x4 hoi Viét Nam duong dai, ngudi nghién ctru tién hanh hai
budc nghién cuu:

i) Nghién citu dinh tinh: dugc tién hanh thong qua thao
luén nhom - di twong 1a nhitng nhom ngudi ¢6 clng cong
viéc (gido vién, nhan vién van phong, cong nhan, kinh
doanh budn ban nho...); ndi dung ban vé khai niém 'gia tri
c4 nhan' va nhitng gi4 tri ndo 1 gia tri ca nhan. Két qua
dugc ngudi nghién ciru tong hop bao gom:

- Khéi niém khong khac vé mit ¥ nghia ciing nhu ciu
chir so v&i khai niém cta Rokeach.

Andd

- Noi dung thude “gia tri ca nhan” cling khong na:im ngoai
18 gid trj thudc thanh phén gia tri dich trong hé thong RVS
cua Rokeach va 9 gia tri trong hé thong LOV cua Kahle.

i) Nghién ciru dinh heong: ngudi nghién ctru thuc hién

kiém dinh bang dir liu thi truong vai tat ca cac thang do
hién c6, thong qua bang cu hoi véi 28 chi béao duge xay
dung, cu thé bao gom:

- Céc chi bao cta thang do SERPVAL

+ 12 chi bao - cho 3 thanh phin (theo cong bd nim
2005): Cudc song binh yén; Sy cong nhan xa hoi; Su
hoa nhap xa hdi.

+ 3 chi béo — cho thanh phan Tién nghi séng (bi loai
do y kién cua phan bi¢n trude khi cong bé nam 2002).

+ 1 chi bao duogc Lé Nguyén Hau va Pham Ngoc
Thay thém vao thanh phan Sy hoa nhap x3 hdi (ndm
2010).

- Céc chi bao ciia thang do LOV — gdm 9 chi béo.

- Cac chi bao cua thang do RVS - h¢ thong gia tri
Rokeach — gom 18 chi bao cua thanh phan gia tri dich
(terminal values).

T4t ca cac chi bdo trén hop thanh 28 muc hoi, vi cd

nhiéu chi bao cta cac thang do tring lp vé ndi dung. Cau
hoi véi ndi dung khang dinh trang thai (niém tin) hién c6
ctia mdi ca nhan vé nhiing khia canh (chi bao) cua “gia tri
ca nhan” —bam sat khai niém “gia tri”” cia Rokeach (1973).
Céc muc hoi dugc cac dap vién 1a nguodi Viét Nam co do
tudi tir 25 dén 60 (14 d6 tudi lao dong, day du ning luc hanh
vi, ¢6 du kha nang cam nhén vé cude séng va ban than) tu
danh gia thong qua thang do Likert 5 khoang cach (hoan
toan khong dong ¥ — hoan toan dong ¥).

2.2. Xdc dinh thang do gia tri C& nhan trong xa hi Viét
Nam

Dua vao két qua kiém dinh, ngudi nghién ctru thu thap
dir liéu dinh tinh thong qua cac cudc phong van véi cac nha
khoa hoc, cac dbi tuong nghién ctu... trong nhidu hoan
canh khéac nhau. déng thoi tham khao thém nhitng nghién
ctru tién nhiém trong ciing linh vuc dé phan tich tong hop
nham hoan thién thang do.

2.3. Két qud nghién ciru

Dir lidu dugc thu thap bang phuong phép 1dy mau ngau
nhién ca khdi tai hai thanh phd Nha Trang va TP. Ho Chi
Minh, 319 quan sat da diéu kién cho cic budc phan tich
nhiam kiém dinh thang do “gia tri ca nhan” véi thi truong
nghién ctru di xac dinh. Két qua phén tich (EFA, CFA) thé
hién khai niém “gia tri c& nhan” hién tai cua xa hoi Viét
Nam, bao gdm 5 khia canh (Hinh 1 va Bang 1):
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Hinh 1. Két qua CFA cho cdc khia canh
trong khai niém gid tri ban thdan”

Két qua phan tich EFA v&i hé s6 KMO = 0,758 va tong
phuong sai trich dat duoc 80,30% vai 5 nhan td. Két qua
CFA véi cac hé s do luong mirc do phu hop (Hinh 1) cho
thiy mé hinh hoan toan pht hop véi dit ligu thi truong. Do
tin cdy cua thang do, gdbm do tin cay tong hop (97,15%) va
tong phuong sai trich (70,16%) cta toan mé hinh do luong
déu 16n hon 50%. Tinh don huéng cia cac chi bao trong
do Iuong duge dam bao (khong ton tai sai sd cua cac chi
béo ¢ hé sb tuong quan cap 16n hon 0,2). Gié tri hoi tu (hé
s6 tai nhan td chuan hoa 1én céac chi bao cua cac khai niém
tiém an déu c6 gia tri 16n hon 0,5) ctia mé hinh dat yéu cau.
Gia tri phan biét gilra cac khai niém trong mé hinh khong
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bi bac bo (hé sb twong quan giita cic nhéan tb khac 1 ¢ y
nghia thong ké). Gia tri lién hé 1y thuyét ciing dugc hé
thong 1y thuyét tién nhiém ung ho (cac chi bao ciia mdi
nhan t6 déu dugc chiét suit nguyén ven tir hé théng thang
do qua khtr ciia nhiéu nha nghién ctru, Bang 1).

Biang 1. Cac khia canh cua “gia tri ban than” ¢ xa hgi Viét Nam
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Bing 2. S twong thich vé mdt ngi dung cia thang do “g

Thang do gia tri ban than trong xa hoi Viét Nam

Theo Inglehart va Welzel (2005) d3 nhan manh trong
thoi ky hau cong nghiép hoa (Viét Nam dang trong giai
doan xay dyng va tuong lai s¢ cong nghiép hoa thanh cong)
con ngudi sé tién tdi ting gia tri tu biéu dat va giam gia tri
thé tuc — duy 1y (dan theo Pham Thanh Nghi, 2013) “Gia
tri tu biéu dat” chinh la nhu ciu vé ty thé hién ca nhéan
(self-actualization) — dinh thap Maslow (1943).

Qua btrc tranh trén (Bang 2), tic gia c6 thé khang dinh,
“gia tri CA nh&n” la trang thai thudc tdm 1y ca nhan (dinh
nghia cta Rokeach, 1973) khong ton tai cac yéu té thude
vé nhu cau sinh 1y (thé 1y — thé tuc). Vi thé cac khia canh
phan anh “gia tri Cé nh&n” khong bao gom yéu t6 phuong
tién gitip ca nhan ton tai (phuong tién song - living comfort;
thé 1y - physiological). D6i chiéu v6i két luan cua Inglehart
va Welzel (2005), x4 hoi Viét Nam néi riéng va xa hoi loai
ngudi n6i chung dang va sé tién t6i con nguoi xem xét gia
tri bang su tu biéu dat — “gia tri c& nhan”, va moi nhu cau
hay hanh vi tiéu dung (dac biét 1a dich vu) sé do ‘gia tri ca
nhan' quyét dinh duwa vao két qua dat dugc (mang lai gié tri
gi cho ca nhén) — dinh thap Maslow (1943).

id tri ban than” véi Iy thuyét va doi song thiee 16 trong xd hgi Viét Nam

Welzel (2005) duy ly

Xi hoi Cong nghi¢phéa ———————————— — Hau cong nghiép hoa
Gia tri cida | Tang manh cac Tine manh céc ei4 ti
Inglehart & | gia trj thé tye — | ————————————— - & m gt

tu biéu dat

Téing thir nhat
Céc nhu ciu vé
can ban nhét
thuoe thé 1y -

Tfmg th  hai:
Nhu ciu an toan -
can ¢é cim giac
yén tam vé an

Thap nhu cAu | thire dn, nuéce | toan than thé, vigc | duoc  trong mot

Maslow (1943) uéng, noi trii | lam, gia dinh, sicc | nhom cong  dong
ngu, tinh duc, | khoe, tai san dwoc | nao do, muoén cé gia
bai tiét, thé, | dam bdo. dinh yén dm, ban bé
nghi ngoi. thdn hitu tin cdy.

Ting thir ba: Nhu
cdu duoc giao luu
tinh cam va duoc
truc thudc - mudn

Téng thir tu: Nhu
cdu dwoc quy
trong, kinh mén -
muén dwoc trong
mot nhom cong
déng nao  do,
muon cé gia dinh
yén am, ban be
than hitu tin cgy.

Ting thi niam: Nhu
chu vé tu thé hién ca
nhan - mudn sdng tao,
dwoc  thé hién kha
ndng, thé hién ban
than, trinh dién minh,
co duoc va duoc cong
nhdn la thanh dat.

Khia canh ciia thang do:

- Cudc séng binh yén;

Thang do ‘gia tri
ca nhan' tir ket
qua nghién ctru

- Tinh cam,;

-Y thic;

- Su hoa nhap xa hoi,
- Su cong nhén xa hoi.

3. Két luan

Két qua nghién ciru khang dinh ‘gid tri ca nhan” trong
x4 hoi Viét Nam (tir dit liéu thi truong) gdm 5 nhén té: cude
séng binh yén; tinh cam; y thirc; sy hoa nhdp xa hoi; su
cong nhan xa hoi. So voi thang do gan nhat - SERPVAL
(Lages & Fernandes, 2005), thang do cia nghién ctru c6
thém hai thanh phan tinh cam va y thirc, phan anh nét van
hoa dic thu cua doi song xa hoi Viét Nam. Day 1a thang do
can ban véi muc dich xem xét gia tri ca nhan nguoi ti€u
dung trong thi truong hién tai, cac khia canh “gia tri ca

nhan” s& ndi bat hon, néu dugc dwa vao mé hinh hanh vi
tiéu dung cu thé.

Ung dung thwe tién ciia thang do gid tri cd nhén:
Thang do “gia tri ca nhan” s¢ phat huy gia tri v6i nhing
nghién cru nham tim ra yéu té thudc dic tinh ca nhan tac
dong dén hanh vi tiéu ding san pham trén thi truong. Dé
thuc hién duoc gid tri cia nd, nhitng nha nghién ciru can
kiém dinh thang do (ket qua nghién ctru hién tai) trong
nhimg ngir canh doi song xa hoi nhét dinh, va phai dugc
dua vao mé hinh hanh vi trong mdi linh vuc tiéu ding khac
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nhau. Vi thé, nghién ctru tiép theo s& trién khai van dé nay.
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