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Toém tat: Sinh vién nganh Tleng Anh Thwong mai khéng chi can
théng thao vé ngén ngtr ma can phat trlén ky néng nhw giai quyét
van d&, ti duy sang tao va hiéu biét v& kinh t& toan cau vi thé
gi¢i ngay cang héi nhap va lién két. Cac nha nghién ciru vé& giao
duc da nhan manh néu' hoc vién tham gia tich cwec vao qua trinh
hoc tap sé phét trién kién thirc va ghi nhé 1au hon. Phwong phap
hoat déng nhém, nghién clru tinh hubng va thuc hién dw an hop
tac la co hoi tét @& hoc vién tham gia vao qua trinh hoc tap théng
qua nghién ctvu tai liéu, tranh Iuén, trinh béy va viét bao cdo. Hoc
tap dua trén tinh huéng l& phan cét I6i cta giang day Tiéng Anh
Thwong mai vi né cho phép sinh vién kham pha va phat trlén cac
mé thirc ddc thu trong tiéng Anh thu’o'ng mai khi xt Iy cac van dé
kinh doanh. Bai nghién ctru nay dé& cap dén tinh wu viét cla
phwong phap giang day theo tinh huéng. va phwong thirc danh
gia qua trinh tham gia clia hoc vién.

Tir khéa: Giang day tiéng Anh Thwong mai; tinh hudng; 1am viéc
theo nhom; trinh bay; thao luan; danh gia

1. Phén gi6i thiéu

Phuong phap day hoc bang tinh huéng (DHTH) lén
dau tién dugc phat trién tai Pai hoc MacMaster &
Hamilton, Canada tir déu thé ky 20.Viéc st dung céc tinh
huéng nhu mét phuong phap giang day méi trong khoa
hoc x& hoi da dugc phat trién boi nha xa hoi hoc Barney
Glaser va Anselm Strauss vao nam 1967 [3].Tuy nhién,
phuong phap giang day tinh huéng chi dugc ap dung phé
bién trong vai thap nién gin day.

Theo Boehrer (1995), tinh huéng la mét cau chuyén,
lién hé dén mot hoan canh cu thé, tir g6c do ca nhédn hay
nhom, va thuong la hanh ddng chua hoan chinh. Do la
mot cdu chuyén cu thé va chi tiét, séng dong va phtre tap
dwgc chuyén hoa tir doi thuc vao Iép hoc.

Tinh hudng dwoc xdy dung trén sy kién thue té hodc
dugc xay dung trén cdc su kién co thé_ xay ra. Thong tin
trong tinh hudng c6 thé da dang (bao gdbm biéu do, cac tai
liéu lich st lién quan) hodac don gian chi 1a mét céau
chuyén mé ti mdt tinh hudng kho khan can phai dwa ra
quyét dinh (CTL, 1994).

Davis & Wilcock (2003) néu tinh hudng 1a hoat dong
ldy nguoi hoc lam trung tim dua trén cac chi dé bicu thi
céc co sd 1y thuyét mg dung trong tinh hudng cy thé.

Khdi ni¢m phuong phép giang day bing tinh
hudng (case study method) dé cap dén su tuong tac giira
hoat dong day va hoc. Vién dé dat ra la 1am sao khai thac
that tot cac tinh huéng nham gitp sinh vién Tiéng Anh
Thuong mai (Business English) khong chi nang cao kha
nang ngdn ngit ma con biét phan tich, binh luén,danh gia
va trinh bay y tudéng ctia minh dé qua dé ting budc
chiém linh tri thirc va hiéu biét sdu sic vé thé gigi kinh
doanh.

Abstract: Students of Business English major are required not
only to be proficient in English but also to develop skills such as
problem solving, critical thinking and understanding global
business since the world has become increasingly integrated
and affiliated. Education researchers have emphasized that
students’ active participation in the education process develops
their knowledge and retention. Methods of group activities, case
studies and collaborative projects give students good
opportunities to participate in the learning process through
material research, discussion, presentation and report writing.
Case-based learning is a core feature of Business English
education as it enables students to explore and develop their
unique framework for dealing with the business issues. This
paper refers to the superiority of case studies, methodology and
assessment process of student participation.

Key words: Business English education; case study; group work;
presentation; discussion; assessment

2. Lyi ich ciia viéc ap dung DHTH

Nhiéu gido vién e ngai s dung DHTH trong giang
day vi nhieu ly do. Thir nhat, ho cam thay bi go bo trong
ndi dung tinh hudng va thicu ty tin khi phan tich sau cac
tinh hu6ng. Thir hai, ho cam thay khéng théa mdi trong
vige thue hién chuyén ticp tir vai tro 1a “ngudi giang day”
(teacher) qua “ngudi ho trg” (facilitator).Hon nita, giéq
vién da quen v&i phuong phép truyén tai thong tin c6 the
cam thay rat kho day néu sir dung phuong phap DHTH.
Tuy nhién, c6 rat nhiéu thuin lgi tir viéc sir dung case
study nhu sau:

2.1. Déi véi gido vién

- Dé dang biéu thi va phan tich cic khai niém kinh
doanh;

- Van dung tinh huéng dé tao ra théng tin giao tiép
thuc té va co v nghia;

- Gilip nang cao k¥ niang ngon ngi.

2.2. Déi véi nguai hoc

- Phét trién tu duy phé phan va phan xa hoc tip cho
nguoi hoc.

- Nang cao kha ning t6 chic cua sinh vién vi tinh
hudng doi khi rt day dic thong tin, diéu c6t 13i 1a chit loc
théng tin va sap xép sao cho c6 thé thiy dugc birc tranh rd
rang vé van dé.

- Néang cao ky ning giao tiép bing van ban, khiu
ngtr va ky ning giao tiep khong 161 (non-verbal
communication skills).

- Lam quen v6i ky néng giao tlep & cap do quan ly
nhur t6 chire hoi nghi, dam phan hop dong, thuyét trinh.

- Phét trién k¥ nang hop tac hoc tap va lam viéc theo
nhom.
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3. Nhirng thach thirc
3.1. Nhitng thdch thirc doi véi giing vién

- Phuong phap giang day tinh hubng doi hoi giang
vién phai 1a nguoi tich cyc, luén doi méi, cip nhat thong
tin, kién thl:l'C' va dau tu thoi gian, C("mg, st'rq, tri tug dé xay
dung tinh hudng, xur ly thong tin va thiet ke cau héi. Thue
té nay lam ting dang ké khoi lugng cong viéc cua gidng
vién.

- Phuong phap giang day tinh hudng doi hoi nhing k§y
nang phtc tap hon trong giang day, nhu céch thirc to chire
16p hoc, bo tri thoi lugng, dat cau hoi, t6 chirc hoc vién
thao ludn, khuyén khif:h cac thanh vién trong nhom déu
tham gia thdo ludn, din dit mach thao ludn dé dat duoc
muc tiéu dit ra.

3.2. Nhitng thdch thire doi véi hoc vién

- Théch thire 16n nhat thude vé tinh ndng dong, tinh
than ham hoc hoi, va kha nang tu duy doc lap, sdng tao
cua hoc vién.

- Hoc vién phai biét cach quan 1y tt thoi gian hoc cua
minh, biét phuong phap tu hoc, tu nghién ciru.

- Mot b thach thire thude diéu kién khéach quan nhu
moi truong hoc tap, diéu kién co s¢ vat chét bao gom cac
yéu t6 vé trang thiét bi day va hoc (nhu cac thic bo tri
ban ghé trong 16p, projector, laptop, am thanh v.v...).

- Thiéu ngudn tai liéu tham khao do hé théng thu vién
con ngheo nan.

- Nhimg 16p hoc co quy mé kha lon, glang vién kho

¢ thé quan tdm sdu sat, huéng din va trg gidp kip thoi
d6i voi hoat dong hoc tap cua timg hoc vién.

4. Tién trinh giang day tinh hudng
4.1. Xdc dinh muc tiéu

Trude khi chon tinh huéng, ‘cﬁn phéi xac dinh muc
tiéu cua bai hoc."Héy dam bao rang tat ca nhing gi gido
vién muon hoan thanh trong phan tinh huéng gom di ligu,
khai niém va chién luge, hoc vién déu nam bat duoc”
(Herreid, 1998).

4.2. Chon tinh huéng

M¢t tinh huér_]g t6t s& tap trung vao mot vin dé va giai
thich rd ve van de d6.Tinh hudng duoc chon phdi phi hop
V61 muc tiéu cua giao vién va hoc vién co theé ap dung
dugc nhirng kién thire da hoc.

4.3. Chudin bi cho sinh vién

Dé gilip hoc vién do bdi réi, gido vién nén thuc hién
cac budc sau day:

- Bét dau vdéi tinh hubng dé trude;

- Thao ludn muc dich va goi y phuong phip dé lam
bai tap tinh huong;

- Néu 1am theo nhém, gidi thi¢u cho hoc vién di li¢u,
cach thuc thao luan va danh thoi gian trén 1op dé lam
nhém;

- Danh thoi gian dé hoc vién mo ta tinh huéng va thiét
ke dir liéu tinh huong.
4.4. Thdo lugn
Theo Christensen (1987), qua trinh tham gia cua hoc

vién phat trién theo 3 cip do:

- Hoc vién kham pha vin dé& bing cach lya chon dit
liéu, phét trién két ludn logic va thao luan véi ban va gido
vién.

- Hoe vién dugc chi dinh vai trong tinh huéng, va dua
quan diém ca nhan cua minh vao viéc phan tich tinh
hudng.

- Hoc vién s& chu dong tham gia vao tinh huong va
chu dé khong con 1a y tuong triru tugng, ma hoc vién phai
tran trd voi nhan vat trong tinh huéng cu thé.

4.5. Té chic thio ludn

Viéc thao ludn tinh hufmg duoc chia thanh 6 budc [2]:

1. Cho hoc vién du thoi gian dé doc va suy nght vé
tinh huong Néu tinh hudng dai, nén cho lam bai tdp ¢ nha.

2. Gidi thiéu so lugc vé tinh huong va hwong dan cach
thire tiép cgn.Néu 1o cdu hoi, cic budc tién hanh phén
tich, nhitng phan can chu trong, nhitng phan cé thé bo
qua.

3. Chia nhém va quén Iy nhém dé dam bao tat ca hoc
vién déu tham gia. Hoc vién ty chon vai hoac gido vién
co thé chia nhiéu phdn vai (various stake-holders) cho
nhom.

4. Cho hoc vién trinh bay y tuong va giai phdap.

5. Gido vién ddt cau hoi d@é lam ré hodc chuyén cugc
thao lugn lén mot cap do khac.

6. Tong hop van dé ddt ra.

Niecting (30 manutes)
Group A Croup B

- T - S

Presentation (15 minutes per group)

-

Discussion (30 minutes)

Hinh 1. Mo hinh I6p hoc tinh huéng
4.6. Sip xép lop hoc

Néu c6 thé, sip xép 16p hodc nhém theo hinh chir U,
hudng 1én bang.

Ding bang den dé quy tu cdc cudc thao lugn. Viét
nhan xét !én bang la cach tot dé thu hat sy chi y cua hoc
vién va dé tom tat y.

4.7. Dgt ciu hoi

Céch dit cau hoi rat quan trong. Thong thuong la cau
hoi mo (open-ended questions), dé tra 1o, trung 14p va cé
nhiéu cach tra 1oi.

Cau hoi gido vién dit ra s la dinh huéng cua cude
thao luan.Mét so6 k¥ thudt dat cau hoi nhu sau [10]:

- Tri hodn phcfn gidi quyét van dé cho dén cudi cuée
thao lugn. Bit dau véi nhimg cu hoi mang tinh mé ta de

lam r& sy viéc, sau d6 chuyén sang phan tich, va cudi
cling la danh gia, phan xét, va khuyén nghi.

- Thay d@oi quan diém: “Now that we've seen it from
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W’s standpoint, what’s happening here from Y’s
standpoint? What evidence would support Y’s position?”.

(111}

- Thay déi mirc @ triru twong: “When Y says “” what
are her assumptions?”, “Why does she hold this point of
view?”.

- Hoi vé thudn loi va bdt loi ciia méi vitri

- Thay déi thoi gian: Khong chi hoi “What’s next?”
ma hoi “What could have been done earlier to head off
this conflict and turn it into a productive conversation?”,
“Is it too late to fix this?”.

- Thay doi qua ngir canh khdc: Thir dat truomg hop W
vaY ¢ mot boi canh khac (cong ty khac, thanh phé khac,
quée gia khac), ho s& xir tri tinh hudng ra sao.

- Pt cdu hoi dé sdang t6: “What do you mean by ...2”
hogic, “Could you clarify what you said about ...7".Hoc
vién budc phai suy nghi va nghién ctru van dé sau hon.

- Chi ra va théng bdo sy khdc biét trong thao ludgn:
“That’s an interesting difference fromwhat Sam just said,
Sarah. Let’s look at where the differences lie.” Chi cho
hai ni]()m thay su khé{c biét vé quan diém ctia minh trudc
khi tiép tuc nhirng phén khac.

4.8. Hoat dpng lop hoc

Khi tién hanh thao luén va lam nhom, Daly (2002) dua
ra cac phuong phap sau day:

1. Béng vai (Role-play)

Khi chon hoc vién dong vai, nén xem xét trinh d¢ va
lua chon sao cho hoc vién co ths": hoz‘m_ltoén phu hcp vai
vai. Chon hoc vién nang dong dé co tl]é lam s6i ndi cudce
thao ludn va hai ban doi thoai nén ngdi cach xa nhau de
cac hoc sinh ngoi ¢ gitta co thé theo doi duoc cude hoi
thoal.

2. Bo phiéu (Take a vote)

Bo phiéu yéu cau hoc vién khing dinh chinh thirc vi
tri (position) cua ho, khien ho tham gia thé{n luén tich cuc
voi doi thu.Néu phan 16n ca 16p dimg veé mét phia, thi
gido vién s¢ khuyén khich nhom it ngudi tich cyc tranh
céii, khong yém the hay ngirng tranh ludn.

3. Yéu cau hoc vién viét tinh hudng

Pé dua ra duge mot tinh hudng dién hinh, hoc vién
phai nghién ctru dir liéu va xem xét nhi€u goc do cua van
de.

4. Chia tinh hudng thanh timg phan

Chia hoc vién theo nhom va giao mdi nhom mot
phin khac nhau caa tinh huéng. Yéu cau ho trinh bay két
qua nghién ctru vai nhém khac.

5. Dung bang tin (message boards)

Cho hoc sinh tiép tyc thao lujn trén bang tin c6 thé la
bang den (blackboard), phan mém Moodle, mang xa hdi
Class blog, Facebook hogc Twitter. Dy s€ la noi hoc vién
thé hién quan diém va gido vién co thé theo ddi cudc thao
luan.

5. Danh gia (Assessment)
5.1. Khiu chudn bi dinh gid
Thong thudng, viée khai thac tinh hudng cta hoc vién

duge danh gia théong qua “hinh thire trinh bay (oral
presentation) hodc ndp bai viét (written submission).

Quyét dinh xem ai la ngudi danh gia - gido vién,
chuyén gia, nhom sinh vién hay hoc vién ty dinh gia
minh?‘Chon cach cham diém theo nhém, theo hoat dong
ciia moi cé nhan, hay theo cap.

5.2. Chién lwgc dinh gid

Panh gia sy twong tac va chia s& théng tin gifra cac
thanh vién trong nhom.

Ciing c6 thé danh gia sy hiéu biét va kha tri nhan cia
hoc vién trén cdac mit sau:

- Xéc dinh vén dé;

- Phat trién gia thuyét;

- Xay dung ké hoach diéu tra;

- Giai thich két qua;

- Diéu tra két qua thu thap duoc tir din ching dé
khang dinh gia thuyet va xdy dung ké hoach xir ly tinh
huong.

5.3. Ddanh gid qud trinh phdn tich
Danh gia cach thirc hoc vién giai quyet tinh hubng la

cong doan cudi ciing. Gido vién cé thé quan sat va dénh
gid cac khia canh sau:

- Chét lugng nghién ctru;

- Co cdu van dé;

- Sap xép cac lap luan va dan chimg;

- Tinh kha thi cua cac giai phap duge néu;

- Su nang nd trong nhom;

- Nhiéu giai phap cho ciing mot vén dé.

6. Ngudn tai lidu giing day

Hién nay c6 réit nhiéu sach vé giang day Tleng Anh
Thuong mai trén thi truong. Sau ddy mdt s6 ngudn tai li¢u
hay c6 nhiéu tinh hudng, gido vién cé thé tham khao dé
giang day:

- B0 sach Market Leader cua David‘ Falvey, Simqn
Kent, David Cotton. Sach bao gom nhiéu chuong, moi
chuong ket thuc la nghién ciru tinh huong lién ket voi chu
dé cua chuong.

- Cubén English for Business Studiescia lan
MacKenzie.Day cling 1a bg gido trinh luyén cdc ky nang va

sau mdi chuong c6 phan case study dé hoc vién tim hiéu
nhirng khai niém then chét cua kinh doanh va kinh té hoc.

- Cuén BBC Business English cua Roger Owen cling
la cudn sach tha vi vé cac van dé kinh doanh va céc tinh
huong giup sinh vién khac sau kién thirc.

- Cudn Intelligent Business cua Nikolas Barrall, Irene
Barrall. BO sach cung cap cho ngudi hoc nhirng ki ning
co ban nhu viet email, memo, letter, luyén tap ki nang
giai quyet van de thong qua cac céu hoi thao ludn, cac
tinh huong chuyén nganh.

- Céc ngudn tai liéu khac

Ngoai ra c6 rit nhiéu website néu co so ly thuyét vé
kinh doanh va cac tinh hudng thuc té rat hiru ich cho vige
giang day Tiéng Anh Thuong mai nhu sau:
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http://businesscasestudies.co.uk
http://www.bized.co.uk/learn/index.htm
https://mitsloan.mit.edu/LearningEdge
http://www.business2000.ie/Case_Studies
http://www.schroeder-inc.com/casestudy

http://topics.nytimes.com/top/news/business/small-
business/case-studies

Mot sé dé xudt vé bai tap tinh huéng nho

Piu tur Trye tiép Nwde ngoai ciia Cong ty Compsis
Braxin tai Hoa Ky [9]

Trong ndm 2004, sau mt nam syt giam doanh thu,
Cong ty Compsis tai Braxin, mdt doanh nghiép hang dau
vé hé thong thu phi dién tir tai Braxin, dang xem xét kha
nang va cach thirc thim nhap vao cac thi truong maoi, dac
biét la Hoa Ky.

Muc tiéu hoc tap

Nhiam nghién ciru nhirng vfm dé ma cac doanh nghiép
tai cdc thj truong dang phat trién phai di mat khi mong
muon quéc té hoa hoat dong kinh doanh; va nhim nghién
ctru nhitng kho khan ma sinh vién gip phai khi dong vai tr
van cho cac doanh nghiép vé cac dy an chién luge quoc té.

Cau hoi goi y thio ludn

- Thanh phé nao cong ty Compsis sé chon dé dau tu
tai Hoa Ky? Tai sao?

= Nhing thudn loi va kho khan cua viée déau tu truc

tiép nude ngoai la gi?

- Nhirng vén déf nao cac nha diu tr nén xem xét khi
quan ly cac rui ro tién té, thi trudng, kinh té hoac chinh tri?

Yéu ciu:

Bai tap nhém (4-5 sinh vién)

Thoi gian chuan bi: 4 tuan

- Trinh bay 15 phut (5%)

- Bao cdo 500 - 700 tir (5%)

- Bao cdo hoan thanh bai tip nhom (5%)

1. Trinh bay 15 phut

- Nhitng quan diém chinh

- Phan tich tinh hudng thuc té ¢6 néu nhitng quan
diém chinh
- Ngu v/ goi v/ kién thirc hodc kinh nghiém dat dugc
2. Béo céo 500-700 tir
- Phin gidi thidu (cac khia canh can duoc thao luan)

- Rhén chinh (quan diém co ban, phan tich cac vi dy
thue té, 1ap ludn)

- Phan két luan (goi v/ ngu v/ kién thirc hoac kinh
nghiém dat dugc)

3.Béo cao hoan thanh bai tap nhom

- Tén cua tat ca thanh vién trong nhom
- Nhiém vu duge giao cho mdi thanh vién

- Mirc d¢ hoan thanh cong viéc cua mdi thanh vién

7. Két ludn

Giang day tinh huong la mot phuong phdap hay phu
hop voi nhung yéu cdu moi dét ra cho nganh Tiéng Anh
Thuong mai. Nam virng wu diém ciing nhu hiéu ré nhirng
thach thirc ma ngudi day va nguoi hoc can phéi vuot qua
s€ giup cho viéc vén dung phuong phap nay ngay cang
phd bién va hiéu qua hon, gép phan nang cao chat lugng
dao_tao.Kmn thirc tir nhirng tinh hudng thyc & sé la su
chuan bj can thiét cho sinh vién khi bit diu cong viéc sau
khi tot nghiép.
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