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Tém tat - Hién nay, mua sédm truc tuyén va mua theo nhém
(Groupon) dang ngay mét phat trién, thu hut dwgc dong dao
Iwong khach hang truy cap tim kiém va mua s&m. Thé nhung, khi
loi nhuan ting cao ciing 1a Itc hang loat cac website mua sdm
trwc tuyén ra doi, kém theo do la nguy co canh tranh thi phan
doanh thu va ca lwgng khach hang tiém n&ng. Vay lam thé nao
dé thu hat khach hang vao san pham ngay ttr cai nhin dau tién?
Lam thé nao dé lvong khach hang mua sdm ngay cang nhiéu,
doanh thu ngay cang cao? Do van ludn 1a thach thirc Idn dbi voi
cac nha quan ly doanh nghiép. Nhiéu gidi phap da dwoc dé ra dé
cai tién, nang cao website, hinh &nh, néi dung. Trong d6, dét tén
san phdm nhw thé nao dé& thu hat khach hang vao xem la mét
trong nhirng didu quan trong hang diu véi nhixng website mua
sam tryc tuyén.

T khéa - mua ‘sém trwc tuyén; mua theo nhom; khach hang:;
canh tranh thi phan; thu hat.

1. Pat vin dé

Theo tir dién mo wikipedia, mua sim truc tuyén la
qua trinh ma nguoi tiéu dung tryc tiép mua hang hoa,
dich vu tir mot nguoi ban trong thoi gian thyc, khong co
mot dich vy trung gian nao, chi qua Internet. N6 don
gian 1a mot hinh thic thuong mai dién ta [5]. CoOn mb
hinh nhleu ngudi tiéu dung cung mua hang hoa, dich vu
tryc tuyén tai cing mot thoi diém dé huong wu dai duoc
goi la mo hinh Groupon (Group + Coupon). Theo do,
v6i hinh thirc nay, nhiéu ngudi ciing mua chung mot san
phém trong mot thoi gian nhét dinh s& nhan duoc wu dai
giam gia tu 30% t6i 90%. Céac cong ty kinh doanh md
hinh Groupon s& tim t6i cac nha cung cip, nhirng ngudi
dang mudn gia ting doanh s hoic muén quang ba
thuong hiéu cua minh dé 1am nha cung cép trung gian,
dem dén cho khach hang lgi nhuan t6i wu. Nhimng san
phim nay s& dwgc ding trén website, sau khi du sb
ngudi mua nhét dinh véi mét mén hang, cong ty s& cung
cap cho khach hang ding ky mua nhitng voucher véi
mirc gia giam tir 30 - 90% so voi gia nha cung cip niém
yét.

Véi su két hop gitra mé hinh mua sim truc tuyén va
Groupon, http://www.muachung.vn (muachung.vn) thudc
Cong ty C6 phan Truyén thong Viét Nam VC Corp. hién
dang 1a mot trong nhitng don vi kinh doanh ban hang truc
tuyén uy tin, chat lugng va dugc nhidu khach hang ung
ho. Ciing giébng nhu nhiing nganh nghé khéac, khi trg
thanh trao Iuu, thu hut dong dao khach hang thi ciing la
lac kho khan ngay mot nhiéu boi sy canh tranh gay gat
cua nhitng website twong ty nhu nhommua.com,
hotdeal.vn, cungmua.com...

Abstract - Currently, online shopping and group buying
(Groupon) is evolving and attracting a large number of clients
accessing search and shopping. However, when profits are
soaring at a range of online shopping sites launched,
accompanied by the risk of competitive market share, revenue
and potential customer base. So how to attract customers into the
product first sight? How do customers purchase more, increasing
revenue? It remains the fundamental challenge of leadership.
Many solutions have been proposed to improve and enhance the
Website, images and contents. In particular, the product name,
such as how to attract customers to watch as one of the most
important thing with online shopping sites.

Key words - online shopping; group buying; clients; competitive
market; attracting.

Ttr sy canh tranh gay git clia nhiing website tuong tu,
nhiéu ¥ tudng dé xuat dé nang cao chat luong website da
dugc dé ra nhu hinh anh minh hoa 4n tugng, mau sac n6i
bat, phong chit to... cung sy canh tranh gay gat vé chét
lwong san pham, dich vy, canh tranh nha cung cip... Bén
canh d6 1a sy két hop voi nhitng tién ich khi xem hang.
D6 1a nhirng yéu té gitp cho website muachung.vn c¢6 thé
thu hut dwoc nhidu khach hang hon, ddng thoi tao duoc
dau 4n riéng ctia muachung.vn so véi nhitng website
khac.

San pham 1a “cai do lao ddng cua con ngudi tao ra”
[3, tr. 815]. Trong kinh doanh, san pham ban dugc nhiéu
la mong mudn cta cac nha kinh doanh, vi vay cach dat
tén cac san pham trong website ciing 1a mot trong nhiing
yéu t quan trong thu hut khach hang. Dit tén sao cho
thudn tién, vira néu bat duogc tén goi cia san phém, viua
tao duge sy t0 mo cuia ngudi xem muén click vao xem
hang ky hon. Vi m01 ngay muachung.vn c6 khoang 30 san
phim méi ra mét va cung ¢ tam 10 san phdm hét han,
nén trong pham vi bai viét nay, ching toi khao sat tén goi
clia cac san pham trén website muachung.vn tir ngay 15
dén ngay 25/3/2014. Bai viét nay néu ra mot s6 cach thirc
dat tén goi hién c6 ciia website muachung.vn va nhiing
giai phap méi trong cach dit tén san phdm dé ting luot
ngudi xem.

2. Tinh hinh dat tén goi trén website

T ngdy 15 dén ngdy 25/3/2014, website
muachung.vn ¢6 195 san pham dang dugc ban & cac muc
Am thuc — Nha hang, Spa — Lam dep, Thoi trang nit, Phu
kién — My phém, Thoi trang nam, Gia dyng — Noi that,
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Thuc phém, Me va bé, Dién tr - Cong ngh¢, Pao tao —
Giai tri [5]. Trong 195 tén goi clia cac san pham co thé
chia thanh 4 nhom gom: Pit tén theo hinh thic cla san
pham; Dt ten theo cong dung, chirc nang cia san pham;
Dit tén theo sb lwong san pham; Pat tén goi sy to mo clia
khach hang.

2.1. Dt tén theo hinh thirc ciia sin phim

Trong 195 san pham, c6 67 san phim dugc dit tén
theo hinh thirc nay, chiém ty 1¢ 34,3%. Pay 14 hinh thirc
dit tén tiéu biéu, duoc sir dung nhidu nhat trén website
muachung.vn. Mot s6 san pham duoc dat tén theo cach
nay nhu: Vdy phéi mau cé ren diéu da; Vay tay 16 dinh
cwom vién cé dju dang; Vay xoé hoa diéu da cho ban gdi,
Pam ké phéi ngang doc sat ndach la mdt; Ao in hoa tiét
buom 3D cdch diéu cho ban géi; B do limg Kitty va
Baby Milo ngg nghinh; Ao so mi voan dju dang; B ke
caro dé thuong; Chdn vdy cong so but chi; Quan legging
thun cao cdp; Ao khodc cardigan soc ngang phoi mau;
Quan skinny heng thun;, Ao vest nit, Pam body thoi trang;
Ao thun soc cd tinh; Pam hoa cong so; Ao thun in chir
Heniken sang khodi ngay hé; Pam dudi cd hoa tiét giot
nude; Chan vay dai duyén dang; Pam xoé; c6 peterpan
dinh hat; Ao khodc kiéu c¢é cao cho niv; Pam dudi cd phoi
tay ren; Vdy ké caro céc tay; Ao so mi cham bi tay dai...

C6 thé thay, cach dat tén theo hinh thirc cua san phim
chi don gian voi viéc miéu ta san pham duge ban, miéu ta
ky c6 thé vé& hinh thic, chit liéu hay tén goi cia san
pham.

Cong thirc chung cta cach dat tén nay la:

San phim A + yéu t6 1 + yéu t6 2...

Sau khi miéu ta san phém, nguoi dat tén cod thé dat
kém theo sau d6 1a tinh chét cta san pham. MGi tinh chét
clia pham duogc biéu dat bang mot tir don (dai, ni, ...)
hodc bang tir ghép (duyén dang, chém bi, ...). Tu don
hodc tir ghép ching toi tam dung 1a yéu tb (element) [1],
[2]. Yéu t6 a6 c6 thé 1a duyén ding, nit tinh, quyén ri,
xinh dep hoac tién dung, ngé nghinh, diu dang, ... biéu
nay gitp phéan biét véi cic san pham tuong ty trong danh
muc san pham.

Tuy don gian véi tén goi hinh thic, nhung didu quan
trong & day la lam sao co thé tim duoc nét ndi bat, dic
trung clia san pham dé goi tén. Tlr d6 méi khong bj nham
13n véi nhitng san pham khéc. Vi la website mua ban tryc
tuyén nén muachung.vn c6 kha nhiéu san phim giéng
nhau vé miu ma. Viéc dit tén theo hinh thuc san phém
gip khong it kho khan. Trong tinh hudng d6 s& sir dung
gi4 cua san pham hodc hinh anh dé phan biét chung véi
nhau.

Tu viée thong ké tén goi cua cdc san pham theo hang
muc, ¢6 thé thiy rang, da sb cac san pham v€ thoi trang
dugc dit tén theo hinh thirc nay nhiéu nhat. Vi san phdm
thoi trang da dang vé mau ma, kiéu dang, hinh thirc va
cha yéu déu dung dé mic, nén cach thirc dat tén theo hinh
thirc san pham 1a phu hop hon so véi cac cach dat tén
khéc.

2.2. Dt tén theo cong dung, chirc ning ciia sin phim

Voi 195 san phém, chung ta c6 54 san ph?im duoc dat

tén theo cach nay, chiém ty 18 27.,7%. Mot s6 san pham
dugc dat tén theo cach nay gom Pong ho nam thoi trang;
Ao somi nam cao cap Quan jean nam thoi trang; Bong
ho Skmei chong tham nwée; TOi vai 3 ngan tién dung;
Véng dii da ngoai; Chudng cita chéng trom hong ngoai,
Khudn lam kem; Méc do treo cira tién dung; Tii treo da
nang 12 ngan; Ga chong tham tién ich; Tii dung gidy thé
thao; T6 nhing banh trang 3 ngan tién dung; Bat phi xe
may; Chéng con trimg véi tinh dau Lam Ha; Thue pham
chitc nang ngan téc bac; Duyén dang voi dam 6m dang
pha ren; Bg do mdc nha cho nit; Nang dong voi dam thé
thao sanh diéu; Viy chéng ndng soc ngang;, Qudn bom
dai ca tinh cho nit; Xitin va cd tinh voi ao nir 2 trong 1,
Ao chéng néng 2 16p; Bé do thé thao ngay hé nang dong;
Pam cong so thanh lich; Thodai mdi don he voi bo mdc
nha cho ban gai;, Bo mdc nha tré trung; nir tinh, Qud‘n tdp
yoga thodi mdi; Viy cong sé quyén ri; Pam mdc nhd
phong cach teen; Nit tinh véi do canh budm; Quyén ri
voi do dan nguc hinh chit V; Nhanh chéng; tién loi véi bé
dung cu in méng; Méy uén téc cam tay; ...

Cach dat tén theo cong dung, chirc nang cta san phém
¢ 2 cach dé dat theo:

+ Néu don gian cong dung ctia san pham chinh 13 tén
san pham. O day, tén (San phim A) dwoc dit chu yéu la
danh tir rdi theo sau d6 1a dong tir/tinh tir (yéu t6 1 + yéu
t6 2) miéu ta tinh chit, cong dung, chirc ning cua san
pham. Vi du nhu: Ti vdi 3 ngan tién dung; Véng du da
ngoai; Chuéng cira chong trém hong ngogi; Khudn 1am
kem; MOcC do treo cita tién dung; Tui treo da nang 12
ngan; Ga chong tham tién ich; Tii dung giday thé thao; TO
nhung banh trang 3 ngan tién dung; Bat phii xe may, ...

Cong thirc chung cua cach dat tén nay la:

San phim A + yéu td 1+ yéut6 2 ...

+ Néu cong dung, chtic ning ciia san pham trudc (yéu
t6 1 + yéu t6 2) r6i m6i dén tén san phdm (San pham A)
dé nhin manh vé cong dung, chirc ning cua nd. Pung dau
trong tén goi thuong 1a tinh ti/dong tir néu chirc nang,
cong dung rdi méi dén danh tir. Vi du nhu: Nit tinh véi do
canh buom; Quyén rii véi do dan nguc hinh chik V;
Nhanh chéng; tién loi véi bo dung cu in mong; Duyén
ddng véi dam ém ddng pha ren; Xi tin va cd tinh véi do
nit 2 trong 1; Thodi mdi don hé voi bg mdc nha cho ban
gai....

Cong thuc chung cua cach dat tén nay la:

Yéu to 1 + yéu t6 2 + san pham A

Cach dat tén kiéu nay nhim nhidn manh vao cong
dung, chirc ning cia san phdm trude dé ngudi xem luu ¥
dén diéu nay trudc tién. Bén canh d6, dat tén kiéu nay con
tao ra sy moi la, hép dan hon so vé&i viéc miéu ta hinh
thire san pham. C6 thé chi 1a cach dao thu tw cac tir ngit
ma muyc dich cua viéc dat tén da thay doi dang ké, tir nhan
manh vé hinh thtic chuyén sang ndi dung, cong dung.

Mit khac co thé théy réng nhitng san pham dat tén
theo cach nay chu yéu 1a dd dung gia dyng va mot s it

quén 4o kha dic trung, khong nham 14n véi cac san phdm
khac.

2.3. Dt tén theo so lwong sin phim
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Céch dat tén theo s6 lwong san pham ma khach hang
6 thé nhan dugc khi mua hang c6 51 san ph?im duoc dat
tén theo cach nay trong téng s6 195 san phéim khao sat,
chiém ty 18 26,2%. Cach dit tén nay kha dé dang nhén
biét boi di kém véi tén goi ciia san pham la con sO san
pham khach hang nhan dwoc véi cling mot gia tién. Mot
s6 san pham duogc dit tén theo cach nay gdm: Combo 5
khdu trang nam + 5 khdu trang ni; Combo 9 dung cu lam
dep toc; Combo 2 thdt lung da mém cho nir; 2 goi kem
tdm cat siéu trdng; Bé 8 miéng [t gidy silicon; Combo 2
ddy chuyén 12 cung hoang dao; Combo 2 hép kem dudng
da mi trom + cam gao; Combo 3 quan tat méng; Combo
6 16 xo udn téc khéng nhiét Combo 2 do thun nam soc
ngang; Combo 2 do thun nam c6 tron; Combo 2 4o thun
nam cé tru, Combo 2 ao thun cho nam; Combo 1 quan
short va 1 quan ngé thé thao nam; Combo 2 4o thun nam
2 mat;, Combo 2 do ba 16 cho nam; Combo 2 tinh déu
nguyén chat, Combo 5 muo”Nng Inox; tay cam boc siF,
Combo 3 tui bdo quan quan do; Combo 2 tii 6 ngan; 4
khau trang loc bui; ngan khuan...

Cong thirc chung cua cach dat tén nay la:

Combo + s lwgng + tén sin pham

Trong d6, combo — xuét phat tir combination, nghia 1a
su két hop [4]. Theo nghia d6 thi khi dung tir
Combination phai hiéu d6 1 sy két hop cua it nhat hai
yéu td tré 1én, Cho nén, trong kinh doanh Combo c¢6 nghia
14 mua sim theo tron mot 201, theo cach dinh nghia don
gian clia nhitng ngudi mua sam. Mot mat hang c6 thé c6
nhiéu thir trong mot goi hodc 1a mot san pham, nhung s6
lugng cua no 1a hai, ba hodc bdn san phém nhu nhau. Néu
mubn mua, khach hang phai mua tron bd, chtr khong thé
chi mua mot nira voi gia da giam d6. Combo 1a chi sb
lwong >=2. Véi cach dat tén nay, ngay tir diu, nha cung
cép da chi rd ra cho khach hang biét nhitng diéu kién can
¢0 khi mua san phém. Do 1a phai mua tron b hodc cd thé
cung chung mua véi nhitng khach hang khac dé duoc
huéng gia vu dai. Pay 1a mot xu huéng mua sim kha tién
ich, vira tiét kiém tién cho ngudi mua, vira la mot hinh
thirc marketing kha t6t cho nguoi ban.

‘Ngoai viéc su dung tir combo dung trudce tén cua san
pham thi con c¢6 thé lugce bo tir nay, chi dung s tur va tén
cua san pham Vi du nhu: 2 géi kem tdm cdt siéu tring;
Bé 8 miéng 16t gidy silicon; 4 khdu trang loc bui; ngan
khudn; 4 tii gigt bang ludi tién dung; 2 hip thuéc bo
Honaramin Ginseng; Tui 15 cuon tir dién tiéng Anh bang
hinh cho bé; Bg 10 cuon truyén cé tich kinh dién 3D cho
bé; ...

Céch dat tén theo sd lugng san phdm duogc st dung
déu & tat ca cac linh vuc, tir thoi trang nam nir cho dén do
gia dung — ndi that Diéu nay s& hip din khach hang bang
con sd, bang sd lugng san phiam khach hang nhan dugc

véi gia wu dai cao.

2.4. Dt tén goi sw to mo ciia khach hang

Cach qat tén goi lén su to mQ cua khach hang chiém ty
1¢ kha thap trong nhimg san pham duoc khao sat. Chi c6
23/195 san phdm dwoc dit tén nhu vay, ty 18 11, 8%. Mot

s6 san pham dwoc dit tén theo cach nay nhu: Set dm thuec
Viét cho 3-4 nguoi tai NH White Dove; Géi dich vu thw

gidn tuyét voi tai Asean resort; Ao khodc tho va gau Ao
doi “Minh yéu nhau di”’; ; Bam color sdc hé quyén rii; Ao
khodc mii long tai gau, Vo nir tattoo hoa van ca tinh; TUi
xdch kiéu déang Philip cao cdp; Tii xdch thoi trang cao
cap, Tui xach nit hoang; Tui xach Chocolate ngot ngdo;
ca tinh; Non bdo hiém kiéu dang thoi trang;, Bé drap kiéu
dang Thai Lan; Siéu phiam thir 6 méi nhat cia Dan
Brown; Siéu phcfm thir 5 m&i nhat ciia Dan Brown tai Viét
Nam; Giip ban rén luyén ban linh dé song thanh céng;
Khiic trang ca ciia nhitng thiéu nién anh hing; Gidp bé
hoc tiéng Anh dé dang; Xem phim bom tin cwc dinh tai
CGV Cinema; Nghin lé mét dém — Kiét tac van hoc xir Ba
T, Mon qua tinh yéu cho hanh phiic vo chong;, Dé triét
dé chinh phuc “Nguwoi dy”’; Day cdch tinh lap ld s6 ti vi.

Céch dat tén nay khong di thang truc tiép vao gidi
thiéu san pham, ma dung nhiing cau chi, tir nglr goi sy to
mo cuia ngudi xem. Neu mudn biét ki hon vé san pham
vui 10ng click vao chi tiét, luc d6 thong tin ciia san pham
mai hién ra cho khach hang xem xét. Cach dat tén goi sy
to mo ctia khach hang chii yéu duoc sir dung & mang sach
truyén giai tri nhu Siéu pham thir 6 méi nhat ciia Dan
Brown, Gitip bé hoc tiéng Anh dé dang, Xem phim bom
tan cuc dinh tai CGV Cinema, Pé triét dé chinh phuc
“Nguwoi dy”,... Ngoai ra mot sb loai quin 4o doc ddo vé
kiéu dang, hinh thirc ciing dwoc dit tén theo cach nay dé
thu hut sy to mo cua khach hang nhu: Ao déi “Minh yéu
nhau di”’; Pam color sdc hé quyén rii; Ao khodc mii long
tai géu; Vo nir tattoo hoa van ca tinh; ...

Céch nay thuong khong cb dinh véi mot cong thirc
chung sin c6 ma thudng bién ddi linh hoat, phong phu tuy
ting san pham.

3. Giai phap va hwong di

Tuy s6 lugng san phdm duoc khao sat trong 10 ngay
khong nhiéu, nhung ciing du dé chung ta hinh dung dugc
cach dat tén cac san phdm trén website muachung.vn. V6i
nhiing cach dat tén nay, ban dau da cung cép day du
thong tin cho khach hang vé nhimng san phim ma website
dang c6, dong thoi thu hut sy cha ¥ cia ngudi xem vao
nhitng mat hang nay.

V6i 4 cach thirc dit tén theo hinh thirc san phdm, theo
cong dung, chiic nang, theo $6 lugng va goi su to mo cua
nguoi xem thi trong dé6 cach thic dat tén theo hinh thurc
san pham chiém ty 1& nhiéu nhét, tiép theo 1a theo cong
dung, chic nang, ) lugong va cudi cung la cach goi 1én sy
to mo.

ODit tén theo hinh thirc cia
sdn pham

@Pit tén theo cong dung, chirc
nang cia san pham

ODiit tén theo 6 lwgng sin
phim

ODit tén goi sw to mo cia
khach hang

Hinh 1. Ty ¢ san phdm duoc dat tén theo cac cach
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Sau day chiing t6i xin dé xudt mot sd cach dat tén goi
cho san phim c6 thé phat huy dugc hidu qua:

- Dya vao tinh chit cua tung san phém ma lya chon
cach dat tén phu hop nhit. Néu cac san pham giéng nhau
vé cong dung thi can dit tén theo hinh thirc ctia san pham.
Néu cac san pham d6 dung gia dinh thi can dat tén theo
cong dung, chirc nang. Con san pham ban theo s6 lugng
yéu céu, ta s€ chon cach thir 3 dwa theo sO luong san
pham ban. San phdm doc dao, méi la thi c6 thé goi 1én su
td mo cua khach hang.

- C6 thé két hop nhiéu cach lai voi nhau dé tao ra tén
goi phu hop, dé doc, dé nhé cho khach hang. Hién nay,
trong cac tén goi cua san pham cé nhiéu tén da két hop
nhiéu cach v&i nhau. Chi khac 1a diéu gi dung ¢ phia
trude 1a diéu duge nhdn manh trude hét.

Vi du: Duyén déing véi dam ém dang pha ren. O day
khong chi c6 cong dung, chirc ning ciia san pham duogc
néu ra ma con ¢ ca hinh thirc cta san pham. Tuy nhién,
Duyén dang dang trude da tao sy thu hut Vé mat cong
dung, chirc néng cho khach hang. Néu ban mudn lya chon
mdt chiéc dam nir tinh, duyén dang thi hay mua san pham
nay... Lac nay, hinh thirc cia san phdm chi minh hoa
thém cho san pham nay.

- Can c6 sy thong nhét trong cach dit tén san pham
theo tén nude ngoai. Co6 mot s san pham dit theo tén san
pham nude ngoai hodc don vi cung cap nhung vira kho
doc, lai khién khach hang khong nhé dugc san pham. Vi
vay khong nén lam dung tén nudc ngoai dé dat tén cho
san pham.

Vi du nhu Tui xdch kiéu dang Philip cao cdp, Pong

ho Skmei chéng tham nwée, Dam ren théu stype Jobelar ...
- Céc tir viét tit can duogc théng nhit, tranh tinh trang
hi€u sai hodc khong dich dugc nghia cua nhiing tir nay.

4. Két ludn

Hién nay, cac website kinh doanh theo hinh thirc tryc
tuyén + Groupon dang ngay mot no rd, tao ra thach thic
khong nho cho cic don vi kinh doanh. Website
muachung.vn ciing phai trai qua nhimg thach thie nay dé
vuon 1én gianh thi phan trong khdi thuong mai dién tir. Vi
vay, nhitng thay dbi dang ké ‘trong cach thuc thé hién,
hinh anh, ndi dung cho dén chit luong san pham, dich vu
da gop phan 16n trong viée thu hut khach hang. Cach dit
tén goi cho san phim sao cho vira 16t ta dugc tinh chat
ddc trung clia san pham, vira d& nhé, an tugng véi nguoi
xem la mot trong nhitng cach thic d& dang dé thu hut
khach hang. Ciing gidng nhu nha bao dat tittle cho mot
bai bao sao cho vira hip dan, cudén hut vira goi 1én sy to
mo cua nguoi doc, cach dat tén cac san pham trén website
muachung.vn ciing can ¢6 nhitng yéu td, tinh chat, dic
trung riéng dé tao d4u 4n trong 1ong khach hang.
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