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Toém tat - Nhivng ndm qua, déc biét 1a tir sau khi Ban Quan Iy An
toan thwc pham thanh phd Ba Nang dwoc thanh Iap, cong tac quéan
ly nha nwéc vé an toan thwe phdm trén dia ban thanh phd Ba Néng
da co nhiéu chuyén bién tich cwc: S6 vu, sb nguoi ngd déc thure
ph&m glam céac co quan quan ly an toan thyc pham duoc gom vé
mot méi, rat thuan loi cho cong tac quan ly, didu hanh. Tuy vay,
nhan thtrc chwa cao clia mét bo phan tw thwong, ngwdi tiéu dung
trong d&m bao an toan thuc phdm lam cho nguy co mét an toan
thyc pham van con thuong tryc. Bai bao ban vé _nhitng thanh
cong, bét cap cla cong tac thong tin, giao duc truyén théng, pho
bién chinh sach phap luat vé an toan thyc phdm (sau day goi tat la
cong tac tuyén truyén) va dé xuat mot sb giai phap hoan thién cong
tac tuyén truyén trong thoi gian téi.

Twr khéa - An toan thuc ph&m; quan Iy nha nwéc; tw thwong; nguoi
tiéu dung; tuyén truyén.

1. Pat vin dé

Cong tac tuyén truyén 1a mot trong nhimg ndi dung cia
quan 1y nha nudc vé an toan thuc pham. Trén dia ban thanh
phé Pa Néng - noi ma du lich dugc xem 1a nén kinh t& miii
nhon nhung phan 16n san phdm chan nudéi, thit (khoang
80% dén 85%), rau, cu, qua (khoang trén 90%) phai nhap
tir cac noi khac — nén cong tac tuyén truyén vé an toan thuc
pham cang dugc chu trong, ting cudng.

Giai doan 2011-2018, cong tac tuyén truyén da mang
lai nhitng thanh cong nhét dinh, tao chuyén bién vé nhan
thirc ctia cac mat xich trong chudi cung Umg, tiéu thy thuc
pham trén dia ban nhung bén canh do, van con nhiing bét
cép can glal quyét. Thuc trang nay doi hoi cbng tac tuyén
truyen vé an toan thuc phdm can phai duge hoan thién hon
nita, dé hidu luc, hidu qua quan 1y nha nudc vé an toan thuc
pham cia thanh phé dugc ting cudng.

2. Phuong phap nghién ciru
2.1. Phwong phdp thu thip sé liéu

Bai bao sir dung s6 liu thir cap 14 cac béo céo vé tinh
hinh dam bao an toan thuc phém trén dia ban thanh phé
ba Nﬁng cua Ban chi dao 1i€n nganh V¢ sinh an toan thuc
pham thanh phd Da Ning (giai doan 2011-2016, niam
2017) va ctia Ban Quén ly An toan thyc phim thanh phd
ba Nang (ttr ndm 2018 dén nay) [1], [2] va [3]. Bén canh
d6, tién hanh khao sat truc tuyen tur ngay 12/2/2019 dén
12/6/2019 ¥ kién 400 trong téng sé 1.064.070 ngudi dan
dang sinh séng, hoc tap, lam viéc tai thanh phé DPa Nang
tai thoi diém khao sat, voi phuong phap chon mau ngau
nhién phi xéc suat, kich thudc mau duoc xac dinh theo
cong thirc Slovin [4], [5] va [6].
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2.2. Phwong phdp phan tich sé liéu

Bai b4o sir dung phwong phap phén tich s liéu bang
phan mém SPSS doi voi cac thong tin so' cap va phuong
phép thong ké mé ta doi véi cac thong tin thir cap.
3. Két qua nghién ctru
3.1. Nhitng thanh cong ciia cong tic tuyén truyén trong

qudn 1y nha nwdc vé an toan thwe phim trén dia ban
thanh pho Da Ning

Giai doan 2011-2018, sau hon 8 nam Luét An toan thuc
phém chinh thirc di vao cudc séng, v6i sy nd luc cta ca hé
thdng chinh tri thanh phé, cong tac tuyén truyén trong quan
Iy nha nuéc vé an toan thyc phdm di dat duoc nhing thanh
cdng: C6 su vao cude ddng bd cua cac nganh, cac cap; Hoat
dong tuyén truyén da dang, dac biét dé cao trach nhiém cua
ngudi san xuét, kinh doanh thuc phém, dich vu an uéng va
trach nhiém cua cong dong. Cu thé:

Mot la, cong tic tuyén truyen ¢6 sw vdo cudc dong bo
cia cde nganh, cde cdp. Co nhiéu co quan thuc hién, phéi
hop thuc hién cong tac thong tin, gido duc truyén thong,
phé bién chinh sach vé an toan thuc phém trén dia ban Pa
Niéng véi cac vai tro khac nhau:

(i) Ban Quan 1y An toan thuc pham [3]: TS chirc cac
Hoi nghi phd bién van ban quan ly nha nuéc cho doi ngii
cong chirc; T6 chire, phdi hop t6 chite cac Hoi thao chuyén
dé; Tb churc cac 16p dao tao nghiép vu (thanh tra chuyén
nganh; K thuat 14y mau thyc pham; Ky néang diéu tra ngd
doc thyc pham; K¥ nang thanh tra, kiém tra va xu ly vi
pham hanh chinh; Ky ning truyén thong ...); T6 chirc cac
16p tap huan cho cac dbi twong khac nhau (nguoi quan ly
va tryc tiép ché bién thuc phim & cac trudng hoc, ...);
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T chire cap gidy xac nhan kién thirc an toan thyc pham (trudc
khi duoc thi diém thanh 1ap, chirc ning nay thudc ba nganh:
Y té, Cong thuong, Nong nghiép va Phét trién Nong thon ciia
thanh phd).

(ii) S& Thong tin va Truyén théng [1], [2]: Chi tri viée
x@y dung ké hoach truyén thong tong thé vé an toan thuc
pham Huéng dan va to chie thyc hién cong tac tuyén
truyén cac quy dinh vé an toan thyc pham Theo dai, hd
trg, don ddc cac co quan bao chi va hé thong thong tin co
s& ddy manh truyén thong trong cac dot cao diém; Cap nhat
thong tin vé co s& an toan thyc pham vao Kho dir lidu (dia
chi: www.opendata. danang gov.vn).

(iii) Uy ban Nhan dan cap quén [3]: Xay dung ké hoach
truyen thong trén dia ban hang nam; T chirc cac Hoi nghi,
18 phat dong trién khai Thang hanh dong vi An toan thyc
pham hang nam; Tuyén truyén, pho bién kién thirc an toan
thuc pham cho nguoi dan trén dia ban.

(iv) Céc co quan thong tin, bao chi [1], [2], [3]: Thanh
lap cac chuyén muc phat thanh, truyén hinh (Séng khoe
moi ngay, Strc khoe cho moi nha, Cude sdng mudn mau,
Pa Ning phd, ...), thuong xuyén ding tin, bai, phong sy vé
chu truong cia thanh phd, hoat dong cuia cic nganh chirc
ning vé dam bao an toan thyc pham; C4c spot tuyén truyén
vao cac dot cao diém (Thang hanh dong vi An toan thuc
pham, céc dip L&, Tét) va khi co cac sy kién quan trong to
chue tai ba Niéng; Phdi hop truyén truyén théng qua cac
bai viét, ban tin trén cac bao dia phuong; Tuyén truyen trén
loa phat thanh, dai phat thanh cap quan; Tuyen truyén trén
VTV8, Bao Cong an Pa Nang, Bao ba Nang, Ban tin Strc
khoe cong dong, Ban tin Sirc khoe...

(v) Mit tran T6 quéc Viét Nam va doan thé céac cép
(Hoi Phu nit, Hoi Nong dan, Hoi Cuu chién binh, Lién doan
Lao dong, Lién minh Hop tac x3) [1], (2], [3]: Té chirc tap
huén kién thirc an toan thuce pham, trién khai, huéng dan
cong tac giam sat vé an toan thuc pham cho can bd lam
cong tdc Mat tran; Tuyén truyén kién thtrc an toan thuc
phém cho cén b, hoi vién, nguoi ti€u dung; T chirc ky
cam két dam bao an toan thuc phim cho cac hoi vién.

Hai 13, cdc hoat ddng tuyén truyén la da dang, déc biét
dé cao trach nhiém cua nguwoi san xudt, kinh doanh thuc
phém, dich vu an uéng va trich nhi¢m cia cong dong trong
cong tdc bao dam an toan thic pham. Cong tac gido duc
truyén théng duoc thanh ph Da Ning xac dinh 13 nhiém
vu trong tam, di trudc mot budce trong cac hoat dong bao
dam an toan thuc phém. Noi dung nay dugc thuc hién
thong qua cac hoat dong da dang [1], [2], [3] nhu:

(i) T6 chirc da dang cac hoat dong nang cao kién thirc
va thyc hanh vé an toan thuc phém toan xa hoi. Trong do,
chu trong vai trd cia Uy ban Nhan dan cép quan, phuong,
vai trd quan 1y ciia cac co quan chtrc nang. Bén canh do, dé
cao trach nhi¢ém cia nguoi san xuét, kinh doanh thuc phém,
dich vy an udng, trach nhiém cua cong dong trong cong tac
bao dam an toan thyc pham.

(i) Cac hoat dong tuyén truyén gido duc trén céc
phuong tién thong tin dai ching duoc trién khai dong bo,
bai ban, tap trung vao dip Tét Nguyén dan, Thang hanh
dong vi an toan thyc pham, Tét Trung thu,..

(iii) Duy tri va t6 chirc hang nam 7/ hang hanh dong vi

an toan thuc pham; Duy tri dinh ky céc chuyén myc trén
Dai Phat thanh - Truyén hinh thanh ph6 nham gitp ngudi
tiéu dung tu nhan thirc vé nhitng nguy co an toan thyc
pham, chung tay cing cic co quan quan 1y nha nudc trong
dam bao an toan thyc pham.

(iv) Cac co quan, don vi trong pham vi chie nang, nhiém
vy, quyen han duoc giao to chirc da dang cac hoat dong
tuyén truyén, tap huén, pho bién cac qui pham phép luat vé
an toan thyc pham cho ngudi dan va toan xa hoi nhu: T6
chirc cac bubi néi chuyén chuyén dé, hoi théo, toa dam, phat
thanh, truyén hinh, bao chi, cac cude thi, cac san phim
truyén thong nhu to gap, poster, cac video, bang dia hinh...

(V) Cong tic cdp gidy xac nhan kién thirc vé an toan
thuc pham va ky cam két thuc hién cac quy dinh vé an toan
thuc ph:?im ddi vé&i cac co so san xudt, kinh doanh thuc
pham khong c6 gidy ding ky ching nhan kinh doanh dugc
tién hanh thuong xuyén, lién tuc va dat dugc két qua kha
quan. Tinh dén hét nam 2018, 99,11% sb co s san xuit,
ché bién, kinh doanh thuc pham, dich vu an uéng, bép an
tap thé trén dia ban thanh phd dugc cip Gidy chimg nhan
o s& da didu kién dam bao an toan thuc phém; 99,84% co
so kinh doanh dich vy an ung khong c6 Gidy dang ky kinh
doanh va kinh doanh thirc an dudng phd duoc ky cam két
dam bao an toan thyc pham.

3.2. Nhitng bit cip ciia cong tdc tuyén truyén trong quén
Iy nha nwéc vé an toan thwc phim trén dia ban thanh phé
DPa Ning

Bén canh nhing thanh cong, cong tac tuyén truyén con
ton tai nhitng bét cap, thé hién & y thirc chua cao clia nguoi
tiéu dung thuc phdm va tu thuong, ciing chua nhan dugc
sy danh gia cao cia nguoi dan thanh phé vé tinh hiéu qua.
Cu the:

Mot la, y thirc cua nguoi tiéu dung thwcphdm chua cao.
Viéc budn ban, st dung hang hoa thuce pham khong c6 nhan
mac, khong 15 ngudn goc trong qua trinh so ché, che bién
thuc pham van con ton tai [3]. Bén canh d6, ngudn hang
thuc pham nhap vao Pa Néng bang nhiéu con duong khac
nhau v6i s6 lugng 16n, da dang, chat luong chua rd, trong
khi mot by phan dang ké ngudi dan thanh phd thu nhap con
thp, co xu hudng lya chon thyc phim gia ré, khong rd
ngudn gbc, xuét xir, khong dam bao chat lugng.

Theo két qua khao sat [6], co mot thye trang 13, nguoi
tiéu dung, mac du van rat quan tam dén van dé an toan thuc
pham (Bang 1), it lo ngai vé chét lugng an toan thuc pham
(Bang 2) nhung c6 dén 92,5% trong sd ho van lya chon
mua hang ¢ nhitng noi khong dam bao an toan nhu chg
tam, 1é duong, hé phd (Hinh 1).

Bdng 1. Kejt qud khdo sat vé mire dg quan tdm cua nguoi ddn
Da Nang vé van dé an toan thuc pham (cdu hoi Q6)

Cau tra loi Tén suit (nguoi) %
Rét quan tim 262 65,5
Quan tam 102 25,5

it quan tam 34 8,5
Khéng quan tam 2 0,5
Téng cong 400 100,0

(Nguon: Phan tich s6 liéu khdo sdt tir phan mém SPSS)
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Bing 2. Két qua khéo sdt vé mirc d¢ tin tuong cua nguoi dan
Da Nang vé tinh an toan cua cdc logi thuc pham ma ho dung
hang ngay (cdu hoi Q7)

Bing 3. Két qua khdo sdt vé nguyén nhdn mdt an toan thiec
phdm tai thanh phé Pa Ning do céng tic tuyén truyén chua
hiéu qua (cau hoi Q10)

(Nguén: Phan tich s liéu khdo sat tie phan mém SPSS)
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Ciu tra léi Tan suit (ngwdi) %
Ca 370 923
Khéng 30 7.5
Téng céng 400 1000

Hinh 1. Keft qua khdo sdt vé viéc cé hay khong viéc mua thire phim 6
cac dia diem thudn tién nhuw cho tam, via he, duong pho (cau hoi Q8)

(Nguon: Phan tich s liéu khdo sat tie phan mém SPSS)

Theo d6, ¢6 91% ngudi duoc hoi quan tim dén vin dé
an toan thyc phim (trong dé: rit quan tdm chiém 65,5%,
quan tdm chiém 25,5%), chi c6 9% ngudi dugc hoi it quan
tam hodc khoéng quan tdm (trong d6: it quan tim chiém
8,5%, khong quan tim chiém 0,5%). Trong sb 400 ngudi
duogc hoi, ¢6 40,7% la it tin tudng hodc khong tin tuong vao
tinh an toan ciia cac loai thuc phdm ma ban than ding hang
ngay (trong dé: it tin tuong chiém 37,2%, khong tin tuong
3,5%). Tuy sO nguoi quan tdm dén van dé an toan thyc
pham 12 cao (91%) va muc do it tin tuong/khong tin tudng
1 kha 16n (40,7%), nhung ¢ den 370 trong tong so 400
ngudi duge hoi (chiém 92,5%) van mua thyc pham & cac
dia diém thuan tién nhu cho tam, via hé, duong phd.

Hai 13, y thirc ciia tir thuong vé > dam bao thuc phédm an
toan ciing chua cao. Mot s0 co s¢ san xuét, kinh doanh nho
1¢ do tuyén quan, huyén quan 1y con vi pham vé cac diéu
kién dam bao an toan thyc pham nhu co sé nha xudng
xuéng cép, trang thiét bi con lac hau, cii ky; Diéu kién co
sO vat chat tai cac co so thirc dn dudong phd con tam bo,
chua dap tmg céac didu kién dam bao an toan thuc phim;
Viéc budn ban san pham khong rd ngudn gbe, xuit xtr con
dién ra & cac cho tam, cho truyén thong [1].

Ba la, gan 50% nguoi dan dang sinh song, hoc tdp, lam
viéc tai thanh phé Da Néng diege khdo sat ciing cho rang
cong tac tuyén truyén chira thwc sw hiéu qua. Cong tac
tuyén truyén chua hiéu qua 1a nhan dinh nhan dugc sy df“)ng
tinh ciia mt bg phan nguoi dan dang sinh séng, hoc tap,
lam viéc tai thanh phd Da Néng [6] trong dot khao sat tric
tuyén tir ngay 12/2/2019 dén ngay 12/6/2019 (Bang 3).

Cau tra loi TAn suit (nguoi) % Cau tra 1oi Tén suit (nguoi) %
Tuyét dbi tin tuéng 8 2,0 S6 ngudi chon 195 48,8
Rét tin tudng 21 5,2 S6 ngudi khong chon 205 51,2
'Tin tudng 208 52,0 Téng cong 400 100,0
It tin twong 149 37.2 (Ngudn: Phan tich s6 liéu khdo sdt tir phin mém SPSS)
Khél.,lg tin twng 1 3.5 Theo do, khi dugc hoi: “Thoi gian qua van xdy ra cac
Tong cong 400 100,0

truong hop vi pham vé an toan vé sinh thyc pham trén dia
ban thanh phd ba Néng, theo Anh/Chi, dau la nhirng
nguyén nhan xuét phat tir cong tac quan Iy nha nuge vé
an toan thyc pham”, c6 48 ,8% (195 nguoi trong tong so
400 ngudi duoc khao sat) cho rang: “Cong tac tuyén truyén
chua hi¢u qua” 1a mdt trong nhitng nguyén nhan.

3.3. Mt s6 gidi phdp ting cwdng cong tac tuyén truyén
trong qudn 1y nha nwéc vé an toan thwce pham trén dia
ban thanh phé Pa Ning

Dé giai quyet nhing bét cap nay, cac co quan quan ly
nha nude ve an toan thuce pham trén dia ban thanh phd Pa
Niéng can thuc hién dong bo cac giai phap theo hudng:

(i) Tiép tuc phat huy vai tro cua cac t6 chirc doan thé,
trong d6 dac biét dé cao vai tro cua Hoi Lién hiép Phu n
Viét Nam, trong cong tac truyén théng, gido duc phap lut
vé an toan thyc pham.

(ii) Lap duong day nong dé cac to chirc, c4 nhan phat
hién, t& cdo cac hanh vi vi pham phép luat vé an toan thuc
pham cua cac ca nhén, to chirc; CAc hanh vi nhiing nhidu
clia can bo, cong chirc trong qua trinh thuc thi cong vu vé
quan 1y nha nude vé an toan thuc pham va ¢ chinh séch
thudng néng cho ho.

(i) Do6i méi ndi dung cong tac tuyén truyén huéng theo
doi tuong:

+ D6i v6i cd nhan, 16 chirc san xuat, kinh doanh thuc
pham: D& cao dao dirc kinh doanh, ¥ thirc, trach nhiém ciia ho
vi strc khoe cong ddng, vi trong lai thé hé con chau mai sau.

+ Poi voi ngueoi tiéu ding: Dé cao ¥ thirc tu bao vé stc
khoe ctia minh, cua gia dinh, cua tap thé ma minh phyc vy;
Dé cao viée xay dung thoi quen t6t khi quyet dinh mua thyc
phim: quan tim dén chét luong, ngudn gdc, xuat xu,
thwong hi€u; Manh dan cung cap ching ctr, thong tin cho
cac co quan chire ning dé t6 cao, 1én an, tiy chay cac nha
san xuat, kinh doanh thyc pham khong dam bao an toan.

+ D6i véi can bo, cong churc thuc thi cong vu: Pé cao
trach nhiém nghé nghi¢p, xem ho 14 nhan td quan trong,
quyét dinh thanh cong cua cic chu truong xiy dung
thanh phd an toan thyc pham. Pong thoi, dé cao ning luc
va pham chét cua ho: Niang luc s& gitp cho thanh phd co
nhimg giai phap dam bdo an toan thyc pham hitu ich,
gan voi thuc tién, kha thi; Phdm chét ctia ho s& gitp tao ra
mot moi truong quan 1y lanh manh, trong sach, li€ém chinh,
cong bang.

(iv) Tiép tuc phat huy hiéu qua ciia tat ca cac hinh thirc
tuyén truyén hién cd, ké cad mang xa hoi.
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(v) Tiép tuc da dang hoa hoat dong tuyén truyén hudng
theo déi tugng, dédc biét chi trong dén viée xay dung cac
video clip tuyén truyén riéng theo dbi tuong (c4 nhan, to
chirc san xuat, kinh doanh thuc pham; ngudi tiéu dung; can
bd, cong chirc thyc thi chiic nang quan 1y nha nudc vé an
toan thyc pham) dé dat duoc hiéu qua tuyén truyén cao hon.

(vi) Xay dung ndi dung phong trao 3 gidc (tw gidc, phat
gidc va tb giac) va t6 chirc phat dong dén ngudi dan trén
toan thanh pho nham khuyen khich ho i gidc thuc hién
phap ludt vé an toan thyuc pham phat giac cac san pham
thuc phdm mat an toan va sin sang 0 gidc cac hanh vi vi
pham an toan thyc pham dén cac co quan chic nang.

4. Két luan

bam bao an toan thuc phém trén dia ban thanh phé ba
Ning 1a trach nhiém khong chi cua chinh quyén thanh ph,
cua cac co quan quan Iy nha nudc lién quan ma con la trach
nhiém cia toan xa hoi. PO chinh 1 cac chu thé véi nhitng
vai tro khac nhau trong chudi cung tmg, tiéu thy thue pham:
Cung ung dau vao cho qué trinh san xuét thuc pham, san
xudt thyc pham, kinh doanh thuc pham va tiéu dung thuc
pham Chi c6 thé thong qua cong tac tuyén truyen mdi co
thé tao su chuyen bién dong b6 vé nhan thirc cia tit ca cac
mat xich d6 trong chudi.

V6i vai trd quan trong cuia cong tac tuyén truyén, viée
danh gia thyc trang cong tac nay thoi gian qua va nghién
clru cac giai phap hoan thién cong tac nay trong thoi gian
dén 1a hét sic can thiét ddi véi cac co quan quan 1y nha
nude c6 lién quan trén dia ban thanh phd Da Nang. Gop

ph?m thyc hién thanh cong muc ti€u dam bao an toan thyc
pham cua chuong trinh “Thanh pho 4 an” ma Thanh uy Pa
Néng da dé ra cho giai doan 2016-2020./.

Loi cam on: Nghién clru nay dugc suNh(:) trg kinh phi tir
Trudong Pai hoc Kinh té’- Pai hoc ba Nang cho dé tai khoa
hoc va cong nghé, ma s6 T2019-04-50.
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1y nha nude vé an toan thyc pham trén dia ban thanh phé Pa Ning
nam 2017, nam 2017.

[3] Ban chi dao lién nganh v& vé sinh an toan thyc pham thanh phd Da
Néng, Béo c4o thyc trang cong tac quan 1y nha nude vé an toan thuc
phim tai thanh phé Pa Nang tir nam 2011 dén nim 2016, nam 2016.

[4] Link Phiu khéo sat trgc tuyén tai dia  chi:
https://docs.google.com/forms/d/1Gp0-hiG80Q20Dk-
eN799A0jgUQKFTLCcOIRASBT NyxwM/edit

[5] Két qua khao sat téng hop truc tuyén tai dia chi:
https://docs.google.com/forms/d/1Gp0-hiG80Q20Dk-
eN799A0jgUQKFTLCcOIRISBT NyxwM/edit#response=ACYDBN
hLM3C6110fnEt6 TQp7vpJL WpuaArQDdcU6VFxkWO0OnCdgpUV
198SdYGIx4_HaytzY

[6] Phén tich so bo két qua tong hop truc tuyén tai dia chi:
https://docs.google.com/forms/d/1Gp0-hiG80Q20Dk-
eN799A0jgUQKFTLCcOIRISBT NyxwM/edit#responses

(BBT nhdn bai: 03/10/2019, hoan tat thii tuc phdn bién: 25/11/2019)
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