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Tém tat: Chuyén ma (CM) - sy luan phién str dung hai hay nhiéu
ngén ngi trong giao tiép - 1a mét hién twong kha phéd bién trong
giao tiép & cac cong ddng ngdn ngli khac nhau trén thé giei. O
Viét Nam, hién twong chuyén ma tiéng Anh (CMTA) ciing dién
kha phé bién trong giao tiép héng ngay, dac biét Ia ting lép thanh
thiéu nién va ca trén cac phwong tién théng tin dai chung. Tuy
nhién, theo Romaine [14] vAn chwa cé nhiéu cong trinh nghién
ctru thai do clia xa hoi di véi CM. Vi thé, bai nay khao sat mot sb
quan diém khac nhau cla ngudi ding ngdn nglr ddi vai viéc
chuyén m& sang tiéng Anh. Nghién ciru dugc tién hanh bang
phuong phap quan sat, phdng van, va cau héi didu tra trén 200
ngwdi lam viéc trong cac céng ty, van phong tai Hué, ba Nang va
Quang Nam. Cac tac gia hy vong bai viét sé cung cap cai nhin
toan dién hon vé CMTA nhu mét hién twong ngdn nglr xa hdi hoc
trong theri dai hoi nhap quéc té.

Tir khéa: chuyén ma; céng cu giao tiép; quan diém don ngi;
quan diém song ng; hién tugng ngdn nglr xa hdi hoc.

1. Dit vin dé

Trong xd@ hoi hién dai, nguoi ta dung xen hai hay
nhieu ngdén nglr khac nhau cung trong mot cufc noi
chuyén. Day con goi la hién tuong chuyén ma trong ngon
ngit hoc. O Viét Nam, trong giao tiep nguoi ta thuong su

dung luén phién gitra tieng Vigt va tieng Anh. Dudi day la
mot s6 vi du vé CMTA.

(1) “Thi sinh Vietnam’s Next Top Model én san khiu di
dép 1& hay mic quan 4o bi ho ndi y da bi giam khao
xac cho mét bai” [21].

(2) “Phong cach thoi trang nude, fair play, live show,
topic, street-style mua dong, update, gay shock,
mini-skirts sic mau, theo xu huéng bodysuit” [22].

(3) “Khu vuc mau dich ty do ASEAN (AFTA): ky Hi¢p
dinh khung véi EU (1995); tham gia Dién dan Hop tac
A - Au (ASEM) nim 1996, Dién dan APEC nim
1998” [20].

Trong céc vi dy trén, ngudi noi khong phai ngiu
nhién hay vi tam ly sinh ngoai ma sir dung céc tir, cum
tir tiéng Anh. Thyc té, cdc nha nghién ciru ngon ngir lap
luan réng CM la mgt hoat dong c6 muc dich, nghia la co
nhirng chirc nang va y dinh cu thé khi thuc hién hanh vi
nay [8], [10]. Dya vao dir liéu thu thap tir 10 trang thong
tin dién tr, tr cac cufc phong van va phiéu hoi
(questionnaire) trén 200 khach thé nghién ciru, bai nay
tong hop hai quan diém tich cuc va tiéu cuc dm Vi
CMTA. Trén co s d6, bai bao dua ra nhirng dé xuat sur
dung CMTA nhu mdt cong cu hiéu qua dé truyén tai
thong tin, dong thoi ciing gop phan han ché nhimng tac
dong tiéu cuc cua CMTA trong viéc gilr gin su trong
sang cua tiéng Viét.

Abstract: Code-switching, the alternate use of more than one
language in a discourse, has become more and more popular in
communication in different communities throughout the world. Like
other multilingual communities, Vietnamese English code-switching
(CS) occurs in both formal and informal contexts: from daily
conversations to news, interviews, discussions on television, radio
as well as newspapers, magazines. However, Romaine [14] notes
that there has been less attention paid to exploring the attitudes
towards CS. This paper is to investigate different language
users'views on CS. The study was conducted by means of
observations, interviews, and questionnaires on 200 participants
from 20 companies, offices and workplaces in Hue, Da Nang city
and Quang Nam Province. Understanding the speakers’ attitudes
towards CS can shed some light on the nature of the speakers’ CS
habits. The study is expected to contribute a small part to the field
of sociolinguistics, especially to the field of code-switching.
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2. Lich sir vén dé nghién ciru

Cho dén nay da c6 nhiéu céng trinh phan tich hién
tugng CM trong cdc nhém ngdn ngir khac nhau trén thé
gi6i. Gal [2] chirng minh CM thé hién tinh chat noi nhém,
ngoai nhom gilra cac nhém xd hoi. Gumperz [4] chi ra
tam quan trong cua CM trong céc cong dong song ngir, da
ngir. Thoat déu, ngudi ta nghi ring ban chat cia CM la ty
phat va tiém thirc, tuy nhién, Myers-Scotton [10] chi ra
vigc CM la hoat dong co muc dich nhat dinh. Auer [1] co
nhiéu cong trinh 1én dé cap dén vai tro dung hoc cia CM.
Mot s6 nha ngdn ngir hoe khac nhu Scotton [9], Romaine
[14] khang dinh ring ngudi n6i song ngit hodc da ngit sir
dung CM nhu mdt chién lugc hitu ich dé dat duge muc
tidu giao tiép nhat dinh. Lé Hoai Chau Nhat [11] d& cap
dén tinh ning cua CM trong dam thoai giira cac sinh vién
hoc tiéng Anh tai Pai hoc Quéc gia Ho Chi Minh. H6 Thi
Kiéu Oanh [12] khao sat cach sur dung CM trén cac mang
xd hoi cia sinh vién tai Pai hoc Pa Ning. Nhu vay, CM
trong giao tiép da dugc nghién clu tir nhicu goc dg, tir
nhirng giao tiép thong thudng gitra gia dinh, ban be cho
dcn nhirng bai phat biéu nghi thirc trong cac cude tranh cir
tong thong & Dai Loan, Han Quoc... Khac véi nhirng cong
trinh vira néu, bai viét nay khao st quan dlem don ngir va
song ngir doi véi hién tuong CM gitra tiéng Viét va tiéng
Anh trong giao tiép tai noi lam viéc & Viét Nam,

3. Cac khai niém lién quan dén chuyén ma
3.1. Khdi niém vé ma

Theo Gardner-Chloros [3:11], “Ma la mét thudt ngir
ding trong chuyén nganh cong nghé thong tin, dé cap den
mot co ché dan truyén tin hiéu giita cdc h¢ rhong, tong
tie nhir viée chuyén doi ngon ngir trong giao tiép cia cdc
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cong dong song ngir”.
3.2. Khdi ni¢m vé chuyén ma

Auer [1,1] dua ra dinh nghia “Chuy, én ma la sw ludn
phren sur dung hai hay nhiéu ngon ngit trong mot phat
ngén” hay “Chuyén ma la viéc chuyén tir mét ngon rzgu'
nay sang mét ngon ngir khdc trong qud trinh giao tiép”.
Xét cac vi du sau:

(4) “Ban copy hoac doi lai tén font chir y nhu cach doi

lai tén New Menu da trinh bay™. [19]
(5) “Hi. You khoe khong? I ¢6 chuyén nay hay mudn tell

you ne... Wow, do cute qua!” [23]
(6) “Xe thu buu dién dén roi di.

Ngoai Coupons ra ching c6 gi

Ban t6i chie xuan khui nuée ngot,

Buy one ngoai chg get one free”. [

Qua ba vi dy trén, ngudi ndi st dung mot chudi phat
ngdn tiéng Viét va chén tiéng Anh vao mdt cach cé cha
dich. Scotton [10] dua ra 1y thuyét ngoén ngir ma trin (The
Matrix Language Frame Model), trong qua trinh ludn
phién dat canh nhau gitra hai ngén ngir, mdt ngon ngir
dong vai tro chu dao (matrix language) trong khi ngén
ngit chén vao (embedded language) gan chat va phu thude
vao ngon ngir chinh.

4. Cac quan diém dbi véi hién twgng chuyén ma
4.1. Quan diém don ngir (Manolingual s View)

Quan diém don ngit (QPPN) cho rang CM danh cho
tang 16p xd hoi thap, con nhimg ngudi ¢6 gido dyc thi nén
tranh viéc su dung CM [15]. Theo Haugen [6:70],
“Nhﬁ'ng nguoi song ngﬁ/ da ngir thi khéng thanh thao bat
ctr ngon ngit nao” va “sw pha tap ngon ngit la hé qua cua
thoi luoi biéng, ngu dot, la biéu hién cia sw khiém khuyét
vé ngon ngir” [7:94].

Trong tieng Viét, cé quan dlem cho ring viéc CMTA
s€ lam méo mo, bién dang va mit di sy trong sang cua
tleng Viét. CMTA 1a “hat san khé nudt” va nguoi dung
nén cd tranh hién tuong lai cing, pha tap giira tiéng Viét
va tiéng Anh trong giao tiép [18]. 50% s6 nguoi tham gia
khao sat dwoc héi ing hd quan diém don ngir so v&i 34%
khéng ung ho khi dugce hoi.

8%

16%
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Hinh 1. CMTA c6 tac dgng tiéu cye lén giao tiép
vai lam mdt di sw trong sang cia tiéng Vit

Mit khéc, nhimg nguoi ang hé QPPN cho ring

CMTA la khong thich hop trong giao t;ep o noi lam viée
va tiéng Viét phai 13 ngoén ngir duy nhat dugc st dung.
CMTA lam cho qua trinh giao tiép kho khan hon vi nguoi
nghe cam thay boi r01 khi tiép nhédn théng tin. Mat khac,
CMTA c6 thé lam mat sur trong sang cua tiéng Viét vi phu
thudc qué nhiéu vao tiéng Anh. N6 chi ra sy yéu kém vé
nang lre ngon ngir khi nguoi noi khong du kha nang biéu
hién suy nghi bing tiéng Viét. Hon nira, néu lam dung
viéc chen tieng Anh qua nhiéu, nguoi noi s ludi trong
viéc tim kiém tir/ cum tir trong duong trong tiéng Viét.

Nhiéu nha nghién ctru xd héi hoc cho ring trao luu sir
dung hai hay nhiéu ngdn ngir la ban dap tuygt chung ngdn
ngir, déc biét la voi tan suat thuong xuyén dung CM. Trén
thyc té, Romaine [14] dia ra mot s6 trudng hop ngén ngi
chét la két qua cua qua trinh dung song ngit/ da nglr va
CM thai qua. Romaine [14] lay minh hoa vé mdt cong
dong song ngir tiéng Anh va tieng Panjabi. O cong dong
nay, viéc tlep xuc voi tleng Anh trong thé hé tré dién ra
qua nhiéu dén ndi ngudi ta sg ring ngon ngir cta ho sé& bj
mat trong twong lai.

4.2. Quan diém song ngi¥ (Bilingual’s View)

Mic dii ¢ rat nhiéu y kién tiéu cuc voi CM nhung
nhiéu nha ngdén ngir hoc nhu Auer [1], Penalosa [13] cho
ring CM khéng phai la sur thiéu nang luc sir dung mot ngén
nglt ma chinh 1a mgt qua trinh phirc hop, ¢6 chu dinh va
can su thanh thao ca hai/nhiéu ngén ngir khi giao tlep Theo
Hoffmann [8:10], “CM duwgc xem la chién ltmc giao !zep
hét stic can thiét cho nguoi song ngiv/ da ngie”". Mot quyén
sach ndi tiéng ciia Myers-Scotton [9] ciing c6 tidu dé: “Néu
mét nguoi biét dwpe hai ngon ngit, vi sao lai khong dp
dung chiing mot cdch tri¢t dé nhat”. Theo quan diém song
ngir thi CM c6 nhiéu chirc nang hiru ich nhu: tao lién két
nhom, thich hop cho timg chii dé giao tiép, thu hep khodng
cdch doi thoai, dé nhdn manh phdt ngon, dé dimg cdc thudt
ngir... 1t ca cting nhau dong mét vai tro quan trong trong
sw hea chon chuyén ma” [16:103].

= Hoan toan déng y % Dong y
“Khéng chic »K
& Hoan toan khéng dong y

Hinh 2. CMTA c6 tac dong tich cuc lén giao tiép
va la cach higu qua dé truyén tai thong tin

Quan diém song ngir cho ring: “CMTA anh huong
tich cuc trong giao tiép va la cach hiéu qua dé truyén tai
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thong tin”. S6 luong nguoi dong y (59%) gip doi s6
lugng (29%) khong ddng y voi quan diém nay. CMTA
khéng chi bu dap cho sur thiéu hut vé mat tir vung ma con
dua ra sy lién két vé tinh chét ndi nhom/ ngoai nhom gilra
cac nhom x@ hgi. Nguoi nodi s€ rén luyén ndng luc ueng
Anh khi sir dung cac khai niém hodc thuat ngir bang tiéng
Anh. Hon nita, CMTA c6 nhiéu chirc ning phyc vu cho
muc dich giao tiép nhu dé thiép lap mbi quan hé xa hoi,
dé sir dung thuat ngit hodc tir viét tat, trinh bay yéu td van
héa cua danh tir riéng, loai trir nguoi khong lién quan ra
khoi cude néi chuyén, dé trich dan...
4.3. Quan diém ciia nhém ngwéi cé trinh dp tieng Anh
cao va nhém ngwoi cé trinh dp tiéng Anh thip déi véi
CMTA

Nhin chung, nhiing nguoi tham gia cho ring CMTA
anh huong tiéu cyc Ién giao tlep va pha huy sy trong sang
clia tiéng Viét. Qua trinh quan sat va phong van cho thay
thai do ung ho lan khong ung ho d6i véi CMTA. Nhimg
thai do nay bi chi phéi chii yéu boi nang lye ngén ngl.r
tiéng Anh cua ngudi tham gia giao tiép. Nhirng nguai co
nang lyc tiéng Anh thép giit thai do kém tng ho trong khi
nguoi thanh thao tiéng Anh hon c6 thai do ung ho vai
CMTA. Hinh 3 dua ra chi tiét vé thai dé voi CMTA gita
nhém c¢6 trinh do tiéng Anh cao (Nhém 1) va nhém co
trinh do tiéng Anh thip hon (Nhom 2)
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Hinh 3. Quan diém clia nhdm trinh do tiéng Anh cao vé nhom
trinh dg tieng Anh thap vé anh huong tich cuc cua CMTA

Nhu da thiy trong Hinh 3, nhém 1 c6 107 ngudi va
nhém 2 ¢6 93 ngudi. 99 trong tong s6 107 ngudi tham gia
trong nhém 1 (chiém 92,5 % ) so véi 20 trong s6 93 ngudi
tham gia trong nhém 2 (chiém 21,5 % ) dong ¥ véi ring
CMTA c6 anh huéng tich cuc 1én giao tiép. Trong khi do, 4
trong s6 107 ngudi & nhém 1 (chiém 3,7% ) so voi 52 trong
tong s6 93 ngudi & nhom 2 (chiém 55,9 %) khong dong y
la CMTA gdy anh huong tich cuc 1én giao tiép. Theo Auer
[1] va Gal [2], thai do tich cuc ddi voi CM hinh thanh bai
céc yéu to nhu ngir canh, chi dé di thoai, kha ning ngon
ngit va mirc do thanh thao ciia nguoi tham gia. Két qua
khao sat chimg to ring hai nhém ngudi tham gia c6 nhing

thai d¢ khac nhau. Nhém 1 sir dung tiéng Anh nhu chon
lua khong danh déu (unmarked choice) va c6 kha ndng hiéu
tiéng Anh hon khi nghe CMTA, du ¢ cap do trong cdu hay
lién cau. Ho cho ring nén sir dung tiéng Anh nhiéu boi da
s0 sach béo, tai liéu, gidy t& trong cong ty va noi lam viée
ctia ho déu bang tiéng Anh. Ngugc lai, nhém 2 ¢6 von tir
vung it 0i, nghéo nan nén ho khéng du kha nang nghe va
hiéu CMTA, diic biét 1a v&i cip d6 cau va lién cau. Ho thay
cing thang va khong thé bit kip ndi dung dam thoai khi
cung liic sir dung ca tiéng Anh va tiéng Viét. Do 1a nhiing
1y do vi sao ho khéng cé thai d6 tung hd déi voi CMTA.
4.4. Quan diém doi véi CMTA & nhitng méi trwong xa
hoi khdac nhau

4.4.1. Thdi dé déi véi CMTA & noi lam viée

13%

#Tét NmWXdu  ¥Khong tdt khong xéu

Hinh 4. Thdi dé déi véi CMTA 6 méi trieong lam viéc

Nghién ctru cling khao sat quan diém CMTA trong hai
bdi canh khac nhau: méi trudng giao tiép xa hoi ndi chung
va 0 moi truong lam viéc chuyén nghiép noi riéng. Trong
moi truong lam viéc, g?m mdt nira s6 ngudi duge hoi (48%)
dong y ring CMTA la tt so voi 13% nghi CMTA la xéu.
Hon 1/3 (39%) nghi rang, “CM khong tit cung khong
xau”. CMTA la tot trong moi truong lam viée chuyén
nghiép vi no la cong cu dac luc dé chuyen tai thong tin, lam
tang tinh linh hoat trong viéce str dung nhiéu ngon ngir khac
nhau trong giao tiép. Khi sir dung CMTA, ngudi noi vuot
qua dugc rao can ngdn ngir dé dat dugc muc dich glao tiép.

4.4.2 Thai do voi CMTA o méi truong giao tiép xa hoi
thong thirong

= Xau

= Khong tt khéng xiu

o T6t

Hinh 5. Thai dp d@éi véi CMTA ¢ méi trieomg giao tiép
xd hoi thong thuong
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Phan 16n sé ngudi dugc hoi (41%) ung hé quan diém
CMTA trong méi truémg xa hoi la xdu, trong khi mét ty 1é
nho hon ( 25% ) tin ring n6 1a tét va phan con lai 34%
nghi ring n6 khong tét ciing khéng xiu. CMTA khéng tdt
& giao tiép xa hoi khi xung quanh la nhimg ngudi néi
tiéng Viét. Nhitng nguoi ung hd cho ring CMTA trong
méi truong xa hoi lam cho phong cach giao tiép mém
déo, linh hoat hon. Moi ngudi théy thoal mai, coi ma,
binh dén hon trong giao tiép & moi trudong xi hdi. Do do,
tinh nghi thirc va sy lua chon ngdn ngir da dang hon va
CMTA ciing d& dang chip nhan hon. Cudi cing, nhitng
ngudi dong y rang “CMTA khéng tét ciing khong xau™
mién la n6 dap mg cic muc dich giao tiép. Halmari
[5:115] nhin dinh ring “viéc sir dung chuyén ma phu
thuéc phan lon vao doi twgng giao tiép, boi canh va thoi
dzem giao tiép ciing nhir ngi dung thong tin can truyén

Gi”. Trong méi trudng lam viéc can kién thirc chuyén
m(“m va kha nang tiéng Anh nhét dinh thi CMTA duoc
diing nhur mét cong cu dé chuyén tai thong tin mét cach
nhanh chéng va chinh xac. Trong khi d6, ¢ ngi canh giao
tiép xa hoi thong thuong, ngudi d6i thoai khong cén thiét
phai dimg dén ning luc ngén ngit, thi khong khuyén
khich sir dung CMTA.

5. Két lugn

Két qua khao sat cho thiy cac quan diém ddi vai
CMTA duoc hinh thanh bai cac yéu t6 cu thé nhu mirc do
thanh thao ngdn ngit va quan diém ca nhan vé viéc sir
dung ngon ngir. Theo Auer [1], CM la cach dé hinh thanh
tinh chat n6i nhom/ ngoai nhém giira cac nhém xa hoi, dé
nhin manh ndi dung thong tin, thu hep khoang cach doi
thoai ciing nhu thuc day vigc hoc ngdn ngir hi¢u qua hon.
Céi nhin tong thé doi véi CMTA duge xem la nam o
ngudng cin bing gitra 6t va xdu. Thai dg tich cuce voi
CMTA nhr mét chién luge giao tiép can thiét hé tro cho
s truyén tai va tiép nhan thong tin. Mat khac, thai do tiéu
cuc d6i voi CMTA lién quan dén thiéu nang lyc ngén
ngir, & nhiém ngoén ngi. Nguoi tham gia nhén thic sur
dung CMTA thai qua co thé 1am mat di sy thuan khiét va
trong sang cua tleng Viét.

Su gia tang ngay cang nhleu viéc chén tiéng Anh bira
bai va cdu tha trong giao tiép, dic biét 1a trong gidi tré
ngay nay dang & mirc bao dong va dang lo ngai. That vay,
néu CMTA bi lam dung thai qua s& gdy tac dong tiéu cuc
va lam mat sy trong sang cua tiéng Viét. Mudn phat huy
tinh tich cuc, linh hoat va hi¢u qua trong CMTA thi ngudi
dung phai can cir vao déi tugng, thoi diém va noi dung
giao tiép. Néu dugc dung dung nguoi, dung noi, ding chd
thi CMTA tr& thanh mot lgi thé cho ngudi biét song ngir,

mot phuong tién hd tro giao tiép chir khong phai 1a mot
tro ngai cho giao tiép.
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