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Tém tét - Bai viét tim hiéu dAu hiéu tinh thai biéu hién chién luoc
lich su duong tinh trong ngﬁn ban tleng Anh qua phan tich khéi
liéu. Hai khéi liéu phat bidu clia dai st Anh va My dwoc xay dwng
nham cung cép dir ligu gé phan tich chién Iuoc lich sw. D4u hiéu
tinh thai, biéu hién thai d6 ctia ngwoi noi, dwoc thu thap dé phan
tich chién lwgc lich sy cua nguwdi ndi cd dwong tinh [An Am tinh.
(Chlen lwgre lich sy &m tinh s& dwoc trinh bay trong bai bao ké

tiép).

Két qua nghién ciru cho lhay d4u higu tinh thai trong cac khéi liéu
la nhwng cum ter dién ta chién lwoc lich sy dwong tinh nhuw quan
tam dén ngudi nghe, cam két manh, rao dén, thé hién sy gan
glii, dong vién, Iac quan va khen dé giam ap Iwe phé binh. Tan
suét clia cac dAu hidu nay & khéi ligu dai st My cao hon & khoi
liéu dai ste Anh. Nhw vay, cé thé luén réng dai st M t3 ra dwong
tinh hon so véi dai st Anh trong chlén lworc lich s,

Tir khéa - ddu hiéu tinh thai; lich sw duwong tinh; lich sw am tinh;
khéi ligu; 1o noi

1. Dijt véin dé

Déu hiéu tinh thai (DHTT) 1a mét trong céc phuong
tién bidu dat thai do cua ngudi nodi, giam thidu sirc ép cla
lye tr ung ngdn 4p dat 1én nguoi nghe, ddc biét la khi phat
ngén dé cap dén nhimg van d& t nhi. Nghién ctru cho
thdy DHTT duoc ding kha pho bién trong cac phat biéu
ctia dai sir, ¢6 I& 1a do loai ng6n ban tiém 4n hanh dong de
doa thé dién (FTAs) [5]. Vi vy, ngudi noi st dung
DHTT nhur nhitng chién luge lich sy thé hién su quan tdm
dén nguoi nghe, to thii do thdn mat va tranh xim pham
thé dién ctia nguoi nghe.

Tit ngudn ngit liéu phat bidu ciia dai sir Anh va M¥ tai
Viét Nam, cic DHTT duge thu thdp va phan tich theo hai
nhém chién luge lich sy: duong tinh va d4m tinh. Lich su
duong tinh [a chlen lrge ma ngudi noi su dyng dé thé
hién sy thin mét, gin giii va quan tdm dén thé dién cia
ngudi nghe. Lich sy 4m tinh 13 chién luoc duoc ding dé
tranh xim pham vao sy riéng tu cua nguoi nghe. Bai bdo
nay phan tich chirc ning cia DHTT nhur 13 chién luge lich
sw duong tinh. Trong bai béo sau, ching toi s& trinh bay
DHTT biéu hién chién luge lich sy 4m tinh.

2. Xdy dung khéi lidu va phuwong phap phin tich dua
trén khdi li¢u

Biber va cdng su (1998, 1999, 2002), Keck va Biber
(2004) va Baker (2006) dd gidi thiéu cic phuong phap
xdy dung khéi liéu nghién ctru va quy trinh thu thip dir
liéu dé thyc hién phéan tich dya trén khéi Lidu.

Nghién ctru ndy chon cac phat biéu ciia dai st Anh va

Abstract - This paper aims at investigating modality markers as
positive politeness strategies in English discourse under the
umbrella of corpus-based analysis. The two corpora of British and
American ambassadorial speeches are compiled to provide data
for a comparative analysis of politeness strategies. Modality
markers, as expressions of the speaker's attitude in the utterance
[6], are collected to analyse the speakers’ politeness including
both positive and negative slrategies. (Negative politeness
strategies will be discussed in the forthcoming paper).

The results of this research show that modality markers found in
the research corpora are expressions of positive politeness
strategies in terms of paying attention to hearers, expressing
strong commitment, hedging, expressing solidarity with hearers,
expressing encouragement, opfimism and complimenting to
mitigate the force of critical comments. Such markers occur with
higher frequencies in the American ambassador corpus than in
the Brilish ambassador corpus. As such, it can be argued that
American ambassadors are more positive than British
ambassadors in conducting their politeness strategies.
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My tai Viét Nam dé xdy dung khdi lidu nghién ciru béi 18
loai dién ngén nay chuyén tai nhidu déu higu thé hién thai
do ctia ngudi noéi. Vi vy cac bai phat biéu duoc thu thap
va xdy dung thanh hai tap khéi liéu cua dai sir M§
(American ambassador corpus - AAC) va cia dai st Anh
(British ambassador corpus - BAC). Hai tap khéi liéu
dugc xdy dyng s& cung cp dir lidu v& DHTT cho phédn
tich dinh luong; phén tich dinh tinh duoc thuc hién ddi
V6i céc phat ngén duge lya chon dé minh hoa DHTT nhu
12 chién lugc lich sy.

Khéi ligu AAC gdm 70 phit biéu cua 4 dai st My tir
ndm 2000 dén 2011, véi 104.484 tir. Trong d6 dai sir AA3
c¢6 nhidu bai _phat bleu nhét (25), them 35,22% khéi liéu
vi 31,84% tong sé tir. Nguge lai, sé bai phat bleu cua dai
sit AAI 1a it nhat (13), 19,25% va 18,91% sb tir. S6 bai
phét biéu ciia céc dai sit AA2 va AA4 1in lwpt1a 17 va 15
bai, chlem 23,61% va 21,32% khdi lidu, 26,76% va
23,49% téng sb tir (xem Bang 1).

Khéi lidu BAC duge xdy dung tir 72 bai phat biéu ciia
4 dai sir Anh tir niim 2002 dén 2010, v6i 105.002 tir. Pai
st BAl ¢6 sb bai phat bleu nhidu nhét (20), chiém
28,52% khéi ligu va 28,19% sb tir. Pai stt BA4 c6 18 bai
phét biéu, chiém 24,72% kh01 liu va 25,57% hrong tir.
Céc dai sir B2 va BA3 c¢6 sb bai phat biéu bing nhau, 17
bai, chiém 22,51% v 27,73% sb tir (xem Bang 2).

Hai khéi liéu ndy dugc xem 1a dai dién cho loai hinh
dién ngén nay vi chun;: cod chung loai dién ngon 1a phat
biéu ciia dai sit Anh va My gin nhu cing thoi dlem Vi
véy cac tip khéi liéu niy sé& cung cap dit liéu vé DHTT
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cho phén tich chién lugc lich su trong cac dien ngdn nay.

Bing 1. Khii liéu dai st My (AAC)

Dai s | Thot | S0 bai % Khoi |86 lugng| % tong

S oian | phat biéu | lidu tr sb tir

AA1 | 2000- 13 19,25 | 19.763 18,91
2003

AA2 | 2003- 17 23,61 | 26.910 | 25,76
2005

AA3 | 2005- 25 35,22 | 33.267 | 31,84
2008

AA4 | 2008- 15 21,32 | 24.544 | 23,49
2011

Tong sb 70 100% | 104.484 | 100%

Bding 2. Khoi liéu dai sir Anh (BAC)

AT o Z .

pai | Thei | BODA i S0 1o ang

z 5 phat Khoi lugng o

su glan .4 o 8 SO tur

biéu liéu tr

BAl | 2002- 20 28,52 | 29.599 | 28,19
2004

BA2 | 2004- 17 23,38 | 23.638 22,51
2006

BA3 | 2006- 17 23,38 | 24.920 | 23,73
2008

BA4 | 2008- 18 24,72 | 26.845 | 25,57
2010

Tdng s6 iz 100% | 105.002 | 100%

3. Phén tich két qui
DHTT biéu hién chién lwoc lich sy 13 nhitng cum tir

dugc thém vio phin ndi dung cta 1oi néi nham biéu dat
su quan tim, gin giii va thin mit chia ngudi néi dbi voi
nguoi nghe. Theo Scollon va Scollon [9] lich su duong
tinh duogc biéu hién qua su doan két. Brown va Levinson
[5 tr.103-129] chi ra “ba co ché” lich su duong tinh, do 13

“tuyén bd su ddng thuin”, “thé hién su hop tac” va “dap
ting nhu ciu cta ngudi nghe”. Cac DHTT thu thap duge
déu thé hién sy thin mit cia ngudi néi dbi véi ngudi
nghe qua phat ngdn.
3.1. Chién lwge quan tam dén nguwoi nghe

Khi phat biéu, nguoi noi thuong thé hién sy quan tim
dén ngudi nghe hodc dé cap dén mong mudn ctia nguoi
nghe ma khéng xdm pham thé dién ciia ho bang cach si
dung cac ddu hiéu tinh thai. Trong chién lugc lich su nay
ngudi ndi chia sé quan diém ciia nguoi nghe, ddng tinh
vGi ho va mong mudn dimg vé phia ho. Nhitng DHTT thé
hién chién luge lich sy nay dién ta sy quan tim cia nguoi
no6i d6i voi nhitng gi ngudi nghe mong mudn, nhu trong
cac doan trich sau:

(1) As _you know, the United States government
through its implementing agency, USAID, has begun to

implement the $3 million appropriated by the US
Congress in 2007 for dioxin mitigation and health
activities and is already finalizing its first grants to
strengthen disability services in Danang. [A4H]

(2) As many of you know only too well, land is a
challenging issue to work on. Many politicians find the
issue of land reform too politically hot to handle, reforms
are extremely difficult to achieve and land issues are
emotive and potentially explosive. [B3]]

Cac DHTT nhw as you know, as you may know, as you
probably know (nhu quy vj biét, c6 18 quy vi cling biét)
duge st dung thudng xuyen trong cac phat biéu thé hién
sy quan tdm cla ngudi ndi ddi véi nhitng gi ngudi nghe
mong dogi. Trong cic phat ngdn bén trén, ngudi ndi khong
chi tip trung vado ndi dung théng tin ma con ca nhiing
DHTT thé hién quan diém cta ho. Cac mé hinh nhu as
you know & vi du (1) va as many of you know & vi du (2)
duge nhin dién nhu 14 nhitng DHTT biéu hién chién luoc
lich sy dlr(mg tinh bm 1€ d6 1a nhitng phuong tién thé hi¢n
ngudi noi biét 1ang “nguoi nghe mong muén ngudi noi
quan tdm dén va dong tinh vai ho” [5: tr.103].

Chién luge nay ciing nhdm bao vé thé dién cia nguoi
noi boi 18 vén dé dang duge noi co thé khong méi dbi voi
nguoi nghe, nhung chinh d6 1a sy khon khéo cia nguoi
no6i khi thé hién sy quan tim ddi v6i nguoi nghe. BO dit
liéu thu thap duge tir cic khdi liéu cho thdy tan suét sir
dung loai DHTT nay trong khéi liéu dai s My (AAC)
cao hon nhidu, 20 so v&i khéi lidu dai sit Anh (BAC), chi
¢6 6. C6 thé thiy ring dai sit M thé hién chién luoc lich
su duong tinh, gén giii v quan tAm dén ngudi nghe nhiéu
hon so vai dai st Anh.

3.2. Chién lwge cam két manh mé

Céac md hinh DHTT nhw 7 will va We will dugc su
dung thlr(mg xuyén the hién sy cam két manh m& cua
nguoi noéi d6i voi vin d& duge noéi ra. (Céc mo hinh
DHTT cé will déu dwgc kiém tra k§ va nhiing céu triic véi
will dién ta tuong lai thuén tuy déu duoc loai ra khoi bo
dit lidu.) Cac DHTT néu trén thé hién chién luoc lich su
duong tinh boi 18 chiing dién ta su cam két manh mé& cua
ngudi noi trong viée thuc hién céde hanh vi duge noi ra.
Vi che chi ngit ngdi thir nhit (I va we), ngudi ndi thé
hién chién luge lich sy cam két thuc hién nhiing didu
duoce ndi ra nhu 13 1i hira va mong mudn ngudi nghe
dﬁng tinh va cdng tac v4i minh, vi du nhu:

(3) If confirmed as US Ambassador to Vietnam, I will
protect American citizens and promote US interests, while
fostering and developing a relationship with the
leadership and the people of Vietnam. I will work
diligently to gain continued and even better cooperation
from Vietnam on our efforts to achieve the fullest
possible accounting of our missing personnel from the
Indochina conflict.

(4) We will work with UNICEF and NGOs to review the
impact of social protection to ensure that it is the most
effective way of meeting the needs and rights of orphans and
vulnerable children. Indeed we will lead international efforts
to halve unmet demand for family planning by 2010, to pave
the way for universal access by 2015. [B04M]
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Céc md hinh DHTT [ will trong vi dy (3) xuét hién
kha thudng xuyén véi 62 ldn trong AAC so véi 24 lan
trong BAC. Trong md hinh DHTT we will, dai tir nhan
xung we ngy y ‘chiing ta’ (inclusive we) hoiic cln’mg toi’
(exclusive we) (xem [9]). Véi inclusive we (t6i va quy vi),
ngudi noi thé hién chién lugc cam két hop tac, mong
muon ngudi nghe dong tinh. Trong khi d6 exclusive we
khéng bao gbm ngudi nghe.

Trong vi du (4), DHTT we will khong chi dién td cam

két clia ngudi néi ma con 1a mot chién luge xung hd
‘chiing t61” (ngy ¥ cac co quan ngoai giao Anh) thay cho
‘t61°. Md hinh xung ho chung t5i (exclusive we) xudit hién
& khéi licu BAC, 58 14n, cao hon & khéi liéu AAC, 35
lan. Pay thé hién su khéc biét cua dai st Anh va M¥ trong
xung ho. Pai sit Anh cé xu huéng ding ‘chiing 16i° nhiéu
hon, trong khi dai sit My diing ‘16:°.

DHTT we will v&i xung hé ching ta (inclusive we) 1a
chién luge lich sy ciia ngudi néi 16i cudn nguoi nghe
cling cam két thyc hién hanh déng duoc néu trong 16 néi.
DHTT we will con gan két véi cdc md hinh khac nhu
indeed /' I do believe / T hope that we will... (thye sy / t6i
tin chic rang / t6i hy vong rang ching ta s¢...) nham nhén
manh mue dich ctia ngudi ndi mudn ngudi nghe cliing cam
két thyuce hién hanh dong dugce néu thim chi nhuorug quyén
quyét dinh cho ngudi nghe. Ciing tvong tu nhu viée xung
hé chiing t6i & trén, m6 hinh DHTT véi xung hd ching ta
xudt hién & khdi lisu BAC 83 lan, nhiéu hon so véi &
AAC 47 lan.

Céc DHTT vé chién luge cam két nhw phan tich bén
trén cho thiy dai st My ¢6 xu hwéng xung hé ti trong
khi dai st Anh thién vé xung hé chiing (6, chiing ta khi
trinh bay chién luge cam két. Dleu dé cho thy dai sit My
¢6 thién hudng ca nhin va tryc tiép trong khi dai st Anh
6 vé trinh trong va dé dat hon trong dién dat cam két.

3.3. Chién lirge rio doén

Rao dén 1a chién luoe lich su duong tinh thé hién
nguoi noi biét nhig gi ngudi nghe mong muén vi
sin long quan tdim dén nhitng mong mudn do. Cach néi
rao don thuong “dugc ding nhu 1oi cam két & mic do
thdp @i véi didu duge noi ra” (xem House and Kasper
[6: tr. 167], nhu trong cac vi du sau:

(5) I hope the international community can work
with countries such as Vietnam who will be most affected
by climate change. [B02F]

(6) I hope that the governments of the United States
and Vietnam, as well as their business communities and
organizations like the VCCI, will work together to
improve protection of IPR through the -effective
enforcement of existing laws and tougher penalties
against [PR violations. [A03H]

Cac cum tir nhw [ hope that..., I expect that..., 1
believe that... o A think that... (t6i hy vong ring, toi mong
ring, toi ngh1 rang...) thuorng Xuyén xut hién trong céc
phat biéu cta dai st dé thé hién su quan tdm cta nguoi
néi dbi véi thé dién coa ngudi nghe. Thyc ra, véi chién
luge rao dén, ngudi néi mudn gui dén nguoi nghe thong
diép ring anh ta khong cam ket hoan toan vao nhitng gi
dwoc noi ma doé chi 1a mong mubn caa anh ta. Vi viy day

14 chién lugc lich sy dwong tinh, rao dén dé tranh va cham
thé dién duong tinh coa ngudi nghe (xem Brown va
Levinson, 1987).

Dit liéu DHTT thu thap duoc tir cac khéi lidu nghién
cliu cho thdy dai st M§ st dung chién Iuge rao don niy
nhteu hon dai sit Anh, 217 lin so véi 149 1an. C6 thé ly
giai ring ngoai xu hudng xung ho 161 duge ding kha phd
bién trong khéi lieu AAC, nhu da trinh bay bén trén, dai
sit My thudng xuyén ding 1oi rdo dén dé tranh cam két
manh hodc tranh va cham thé dién nguoi nghe khi dé cap
dén nhiing vén d& té nhi.

3.4. Chién lrge gan giti voi ngwoi nghe

L1ch s duong tinh duge xem 1a lich sy cua sy thén
mét, gin glii, DHTT thé hién su gin giii duge tim thiy
trong céc khbi liéu phét biéu dai sir 1a mé hinh let’s. Vi
mo hinh niy, ngudi néi mudn 16i kéo ngudi nghe clng
thuc hién hanh déng duge néu. Vi du nhu sau:

(7) Let's turn to our economic relationship with
Vietnam. [A03B]

(8) Let's talk for a moment about the new areas where
we really are not fully normalized. [A02F]

DHTT let’s thé hién chién lwgce lich s clia nguoi ndi
trong viée gan gut vad quan tdm dén nhu céu cia ngu’m
nghe va kéu goi ngudi nghe ciing hop tic. Pidu thi vi la
mé hinh DHTT nay dugc tim thdy 32 1in trong khdi liéu
AAC, trong khi d6 khéng cé trudong hop ndo duoe tim
thiy trong khéi liéu BAC. Didu nay chirng minh cho nhin
dinh vé chién liroc lich su cta dai sir My thé hién sy than
mat, gin giii, trong khi dai st Anh t6 ra trinh trong va de
dat hon.

3.5. Chién lwge dpng vién
Quan st DHTT trong céc khéi liéu phat biéu cta dai
sit cho thiy mot phuorng dién khac cta chién Iuge lich sy

thé hién sy gin giii, thdn mét ctia ngudi noéi 14 chién luge
dong vién, nhu trong cdc vi du dudi day:

(9) You can do this by re-registering on line on our
web site http://www.uk-vietnam.org, or by contacting our
Consular Section. [B010]

(10) Please do not hesitate to contact me or my staff
here or in Ho Chi Minh City on any issue — be it a success
story or a problem. [A031]

Trong cdc phat ngén trén, cdc mod hinh you can and
please theo sau bang mét hanh dong duge tim thdy kha
phd bién. Pay 1 chién lugc lich sy thé hién ngy y dong
vién tranh thai dd ménh Iénh khi ding cac dong tir hanh
dong & dau phat ngon. Tan suat cta cic mo6 hinh DHTT
nay trong hai khoi liéu gén gidng nhu nhau, v&i you can
20 lin trong ca hai khéi ligu; va please 22 lin trong BAC
va 19 trong AAC.

3.6. Chién lirge lac quan

Mot chién luge lich sy dwong tinh khac duge tim thiy
qua nghién citu cdc md hinh DHTT trong hai tép khon liéu
1a chién Tugc ngudi néi biéu hién su lac quan vé& nhitng
diéu ngudi nghe mong doi, nhu cac vi dy sau:

(11) I _am highly optimistic that PNTR will be
granted, and cautiously optimistic that the process will
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reach conclusion before the APEC Leaders Meeting,
which begins on November 18. [A030]

(12) Lam confident that you will continue to make the
domestic changes needed to ensure the future prosperity
and happiness of your people. [A03P]

Chién luge lac quan cta ngudi ndi khong chi & céc
DHTT nhu I am confident that / I am optimistic that... ma
con & ngy y riang két qua cta sy lac quan d6 14 nhiing gi
ngudi nghe s€ hudng lgi va vi vy thod man mong mudn
cuia ngudi nghe vé van dé dugc ban dén. Dir liéu DHTT
thu thap tir hai khéi liéu cho thdy DHTT cia chién lugc
lac quan xuit hién trong khéi liéu AAC nhidu ghp dbi
trong khdi lidu BAC, 65 so véi 33. Piéu nay bd sung
thém cho nhén dinh (trinh bay bén trén) ring dai st My to
ra than mat, gn giii trong khi dai sit Anh ¢6 vé trinh trong
va de dat.

3.7. Chién lwgc khen

Qua phén tich céc tap khdi lidu cho thiy c6 nhirng tinh
hubng ma & d6 ngudi néi phai néu 1én nhitng nhan dinh
hay binh phdm v& mét van dé cu thé, tiém 4n sy de doa
thé dién véi nguoi nghe. Nhu vay, dé gidm thidu luc trung
ngbn c6 nguy co de doa thé dién, ngudi ndi sir dung cac
DHTT két ndi 1oi khen v6i nhitng nhan dinh hay phé
binh, nhu phén tich & cac vi dy sau:

(13) Vietnam has a number of unique qualities that
make it very attractive to investors. On_the other hand,
the investment climate can be improved in a whole

number of ways, mainly through improvement of the
legal framework. [A04B]

(14) All around Vietnam, one sees energy, enthusiasm
and hope. But set against its many successes, Vietnam
faces significant challenges, not the least of which is its
education system. [A03X]

Mo hinh cac DHTT nhu trong céc vi du (13) va (14)
duge tim thiy & khdi liéu AAC, 36 1an, nhidu hon & khéi
liéu BAC, 17 lan. Nhu vay cd thé nhan dinh r%mg dai st
M¥ t6 ra than mét va gan giii hon qua chién luoe sir dung
1o khen dé chuyén sang cdc nhdn dinh hay binh phim
nhim tranh de doa thé dién ctia ngudi nghe.

4. Két ludn

Tém lai két qua phén tich DHTT biéu hién chién luge
lich sy duong tinh trong hai khéi liéu AAC va BAC cho
thay khong co su khic biét giita dai st Anh v dai sit M¥

vé chién luoc lich su trong cac dién ngbn duge thu thép.
Tuy nhién khéc biét rat lén dwoc tim thiy qua tAn sudt si
dung DHTT thue hién ting chién luoe lich su cu thé giita
hai khdi lidu nghién ctru nay.

Két qua nghién clru ciing cho thdy co su khac biét
gilta dai st Anh va dai si My trong viéc st dung DHTT
cho tliing chién luge lich sy duong tinh. Mic di cdc chuc
ning dung hoc cua DHTT biéu hién chién lvgc lich sy
trong cac phat biéu dai str chua n6i 1én duge sy khac biét
vé viin hod, nhung tn sudt str dung DHTT trong hai khéi
liéu cho thdy sy khéc biét gifra dai sit Anh va dai st My
trong loai hinh dién ngdn nay. Cac DHTT biéu hién chién
luge lich sw cho théy dai s My o ra than mit, gan giii
voi ngudoi nghe trong khi d6 dai sit Anh cé vé trinh trong
va dé dat hon. Ngoai ra, nghién ctru nay con huéng dén
mot gia thuyét dinh huéng cho nhiing nghién ctru vé sau
rang phai ching dai st M§ thién vé lich sy duong tinh
trong khi dé dai st Anh st dung chién lugce lich sy 4m
tinh./.
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