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THU'C TRANG QUANG BA DU LICH TRUC TUYEN
TAI THANH PHO DA NANG
CURRENT SITUATION OF ONLINE TOURISM ADVERTISING IN DA NANG CITY

Pao Thi Thu Huong
Truong Cao ddang Cong nghé Thong tin, Pai hoc Pa Néang; daothuhuong1603@gmail.com

Toém tat - Cung v6i sy phat trién manh mé clia cong nghé thong tin,
nhiing phuong thirc quang ba, xc tién du lich dwéi hinh thirc truyén
théng nhu cataloge, o roi, ap phich, bang ron... dan tr& nén 16i thoi.
Thay vao d6, cdng cu internet ngay cang thé hién vai trd quan trong va
nhiing tién ich vwot trdi so véi nhitng phuong thirc quang ba truyén
théng néu trén. D6 1a ly do vi sao e-marketing ngay cang duoc wa
chuéng trong nganh du lich. Thé nhung, so véi cac nganh kinh té khac
thi du lich con c6 hoat dong kinh doanh twong déi yéu trén Internet.
Théng ké thyc té cho thay, méc du khach du lich téi Da N&ng tang nhung
Iwong du khach quéc té dang c6 xu hwong giam dan. Mét trong nhitng
nguyén nhan dan t&i diéu nay la khau quang ba du lich con yeu kém. Bai
bao duoc thuc hién nham muc dich tim hleu thue trang quang ba du lich
dién ttr tai TP. Da N&ng va dwa ra mét sb danh gia vé van dé nay.

Tir khéa - quéang ba du lich; du lich; khach du lich; website; Da Néng.

1. Pit van dé

Mot thye té 13, du phong canh dep nhung khach du lich
dén Viét Nam dang c6 xu hudng giam dan. Theo sb liéu
ctia nganh du lich, 4 thang d¢iu nam nay, khach quéc té dén
Viét Nam ude dat 690.440 luot, gidm hon 12% so véi cling
ky ndm 2014 [1]. Trén thuc té, khach du lich trong va ngoai
nude ngdy cang c6 xu hudng lwa chon cong cu internet dé
tim kiém thong tin du lich trudc khi lya chon cho minh mét
diém dén. Pic biét, ddi véi nhirg du khach & xa khong thé
tiép can thong tin du lich qua tu vén truc tiép thi mang
Internet 14 hinh thirc mua tour hitu hiéu nhat. Dé thong tin
t6i duoc ding khach hang tiém ning bi giéi han bai khoang
cach dia ly thi viéc quang ba khong chi dung lai ¢ nhiing
phuong phap truyén thong, ma can phai ¢ chlen lugc
quang ba siu rong. Quang ba du lich tryc tuyén chinh 1a
giai phap cho van dé trén.

Trong bdi canh thi truong du lich am dam, du lich Ba
Ning van giir dugc muc tang trudng cao. Nam 2014 12 nim
dau tién Da Ning don t6i 3,8 triéu luot du khach [2]. Viéc
tim kiém thong tin du lich qua mang Internet, dat tour qua
website ctia cac cong ty Iit hanh 13 giai phap dugc nhiéu du
khach lira chon khi 1én ké hoach cho nhiing chuyén du lich
dén Pa Nang. Tuy nhién, theo théng ké, mic du lugng
khach du lich téi Pa Néang tang, nhung luong khach du lich
qudc té lai dang c6 xu huéng giam [2]. Diéu nay xuit phat
tir nguyén nhan nao, lidu ring cong tic quang ba du lich tai
Pa Nang da that sy hiéu qua chua?

Bai viét s& dua ra mot s6 danh gia thyc trang quang ba
du lich tryc tuyén trong vi¢c thu hat khach du lich t6i ba
Nang trong thoi gian gan day

2. Co s6' ly luan va phwong phap nghién ciru
2.1. Co s¢ Iy ludn vé quang bd du lich triee tuyén
2.1.1. Khdi niém
Tuyén truyén quang ba du lich la viéc thuc hién cong

Abstract - With the strong development of information technology,
the methods of tourism advertising and promotion in the traditional
forms such as catalogs, leaflets, posters, banners... have gradually
become obsolete. Instead, Internet tool is increasingly showing the
important role and its utilities outperform traditional methods
mentioned above. That is why e-marketing is increasingly popular
in tourism industry. However, compared with other economic
sectors, tourism business is relatively weak on the Internet..
Statistics show that, although the number of ourists to Da Nang
increases but that of international tourists is decreasing. One cause
of this is that tourism promotion is weak. This article is written to
find out the current situation of tourism advertising in Da Nang city
and make some assessments of the issue.

Key words - tourism advertising; tourism; tourist; website; Da Nang.

tac gioi thigu rong rai, dé moi nguoi déu biét dén diém dén
du lich va quyét dinh thuc hién chuyén du lich dén do.

Quang ba du lich tryc tuyén 1a cong tac marketing cho
thuong hiéu du lich cia mot diém dén bang viéc ap dung
cac cong cu cua Internet va Mobile thay thé cho cac cong
cu thong thuong [8].

2.1.2. M4t s6 cong cu trng dung dé qudng bd truec tuyén

Search Engine Marketing (SEM = SEO + PPC)

Email Marketing

Banner quang céo

PR Online

Blog & Social Media Marketing

SMS/ Mobile Marketing

Viral Marketing

Video Marketing

Avrticle marketing

Website Marketing
2.2. Phwong phap nghién ciru

S liéu thtr cap duoc thu thap qua cac bai bao, nghién
clru ¢ trude va bao cao ciia B Cong thuong- Cyuc Thuong
mai dién tir va CNTT nam 2014.

) l‘iéu SO cép phuc vu cho dé tai duge thu thap b%ng
cach dicu tra 10 website 1& hanh trén dia ban TP. Da Nang
va 87 du khach t6i Pa Nang theo phuong phap lay mau
thuan tién.

3. Tinh hinh khach du lich tryc tuyén

Tinh dén ndm 2014 c6 gan 3 ti nguoi trén toan cau sir
dung dich vu Internet. Hién nay, ddi voi thi truong khach du
lich nudc ngoai dang dén VN ho tiép can véi thong tin du
lich bing cach nao? Théng ké cua To chirc Du lich thé gioi
cho thay rang: Khoang 78% du khach My (79 triéu ngudi)
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sir dung Internet dé tim kiém thong tin vé cac diém dén, tour
du lich...; trong s d6 c6 82% s ngudi tim kiém thong tin vé
du lich qua mang da quyét dinh dit tour qua mang. Tai Phap,
¢6 t6i hon 50% sb khach du lich lya chon va dit tour qua
mang Internet... Con dbi v6i cac qudc gia chau A, Té chirc
Du lich thé gi6i ciing dua ra dy béo: Trung Qudc sé tré thanh
thi truong du lich 16n nhat thé giéi véi hon 10% sb luot
khach du lich dugc hd trg Internet. Trong khi d6, thi trudng
du khach Trung Quéc vao VN luén dimg dau trong vai ba
nam trd lai day [3], cung véi d6 1a chi tiéu du lich cua cac
nudc nay ngay cang ting. Pay 1a mot tin hiéu mung véi thi
truong du lich trong nudce va qudc té.

Bén canh nhimng thay ddi trong sir dung Internet ciia
khach du lich thé gisi, tai VN ¢ 41 triéu nguoi dung st
dung Internet. Trong do, c6 71% nguoi dung Internet VN
tirng mua sam tryc tuyén, khoang 21% ngudi ting dat mua
vé may bay/tour du lich. Ty I¢ nguoi mua sam dat vé may
bay/tour du lich truc tuyén ndm 2013 1a 16%.

Nhu véy, tinh dén nam 2014 c6 khoang 6 triéu ngudi
timg dat mua vé may bay/tour du lich truc tuyén. Trong
nam 2014, s6 nguoi mua méi (mua lin dau) khoang
1.420.000 nguoi. Udc tinh, chi tiéu binh quan cua khach
du lich noi dia khoang 1,1 triéu/ngay. D4i v6i khach qubc
té, uge tinh téng chi phi cho mdt chuyén du lich Viét Nam
khoang 1.500 USD/nguoi, chi tiéu binh quan khoang 110
USD/ngay [4]. Khoang c4ch dia ly va sy thuan tién trong
viéc sir dung Internet dé mua sam truc tuyén chinh 1a co
hoi dé cac nha du lich ting cudng dau tu vao hinh thirc
quang ba nay. Viéc khach du lich ngay cang c6 xu hudng
lya chon Internet lam céng cu tim kiém va mua sim cac
dich vu du lich di tao nén tang 16n dé cic doanh nghiép
quang ba va thu hut du khach.

Theo s6 liéu cua Cuc Thuong mai dién tr & CNTT, Bo
Cong Thuong vé hanh vi mua sdm thuong mai dién tr tai
Viét Nam, hién méi c6 16% ngudi dugc khdo sat ting tham
gia hoat dong mua sam cac dich vu du lich truc myén.

Khach du lich tim kiém thong tin va tham gia mua sam
cc dich vu du lich du6i nhiéu hinh thirc khac nhau. Dudi
day 1a thong ké cua Cuc Thuong mai dién tir & CNTT vé
cach thirc tim kiém thong tin ctia khach du lich khi ho cé
nhu ciu:

Théng ké cach thirc tim kiém thong tin ciia khach
du lich

Ngudn thong tin khac 0.2
Website Tong cuc du lich, tinh.. === 10.1
Cac blog du lich === 144
Céc CT truyén hinh thyc té e 17.8
— 18.9

— 7.8

Website chuyén dat phong KS
Céc trang giam gia, KM
Cac chuong trinh DL trén TV — =——— 28 4
Céc trang MXH e 33
Dai ly,cong ty du lich — se——— 3 4
Thong tin tir bdo, tap chi —=—————— 44 4
Cac website du lich 65.3
Céc cong cu tim kiém 73.6

Hoi y kién gia dinh va ban bé 85.6
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Hinh 1. Thong ké cach thie tim kiém thong tin ciia
khach du lich (Nguon: Bdao cao TMDT VN 2014)

Trudce khi di du lich, nguoi ti€u dung thuong tham khao
thong tin tir y kién gia dinh, ban bé (chiém 85,6%), tim
kiém trén trang tim klem va cac website du lich (chlem
65,3%). Trong d6, gan 70% ngudi timg di du lich cho biét
ho tim kiém théng tin du lich théng qua cac cong cu tim
kiém phd bién. Mang xa hoi ciing 1a mot trong nhing
ngudn thong tin tham khao quan trong trude khi du lich.
Mot s6 nghién ciru da khiang dinh rang nhing thong tin tir
mang xd hoi va ngudi ¢6 anh huong 1a nhan té then chét
tac dong dén hanh vi ngudi tidu ding, dic biét 1a gisi tré
khi ho nghién ctru thong tin du lich. Bén canh d6, cac théng
tin duoc cung cip tir cac website ciia Tong cuc Du lich va
cac tinh thanh chi ¢ 10,1% khach du lich tham khao.

Mic du khach du lich sir dung rat nhidu cong cu dé tim
kiém thong tin, nhung chi mét $6 nguén thong tin duoc
danh gia la dang tin cdy voi ho. Hon ntra khach du lich chi
tin tuong cac nguon tin tir ban beé, nguoi than. Va chi co
14,4% tin twong ngudn tin tir cac cong cu tim kiém va 8,1%
tir cac website du lich. Cac thong tin dwgc cung cap tir
website Tong cuc Du lich va cac dia phuong chi dugc 2,6%
khéch du lich tin tudng.

Théng ké niém tin ciia khach du lich véi cic ngudn
tin

Ngudn thong tin khac | 0
Website Téng cuc du lich, tinh.. = 2.6
Cac blogdulich = 2
Céc CT truyén hinh thyc t¢ = 2.8
Website chuyén dat phong KS = 1.2
Céc trang giam gia, KM ' 0.4
Cac chuong trinh DL trén TV = 2.2
Céctrang MXH = 1.2
— 1.2
= 3
— 8.1
m— 8.3
Hoi y kién gia dinh va ban bé 50.7
0 10 20 30 40 50 60

Dai ly,cong ty du lich
Thong tin tir bao, tap chi
Cac website du lich

Ciéc cong cu tim kiem

Hinh 2. Théong ké niém tin ciia KDL véi cdc nguén tin
(Nguon: Bao cao TMPT VN 2014)

4. Thye trang va mdt s6 kién nghi nhim ning cao hi¢u
qua quang ba du lich trye tuyén tai TP. Pa Ning
4.1. Thuc trang quing bd du lich truc tuyén tai TP. Pa
Ntfng

Trén thyc té, khach du lich trong va ngoai nudc ngay
cang c6 xu huéng lya chon cong cu Internet dé tim kiém
thong tin du lich trude khi lua chon cho minh mot diém
dén. Dic biét, dbi voi nhitng du khach & xa khong thé tiép
c4n thong tin du lich qua tu van tryc tiép thi mang Internet
1a hinh thirc mua tour hitu hiéu nhét. Theo két qua nghién
ctru thi truong khach qudc té cia S6 VHTTDL Pa Néng,
khach du lich chau A tim hiéu thong tin du lich Pa Néng
qua mang Internet chiém khoang 23 - 30%, trong khi luong
khach chau Au chiém dén 80-90%, trong d6 c6 khoang
68% du khach Nga, 50% du khach Phap... sit dung Internet
dé tim kiém thong tin vé cac diém dén, tour du lich véi hon
70% s6 nguoi da quyét dinh dit tour qua mang. O thi
trudng chau A, theo s liéu théng ké, co khoang 23% luong
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khach du lich Trung Qudc, gan 10% lugng khach Han
Qudc lya chon va dit tour qua mang Internet [5].

Ciing theo thong ké cia S6 VHTTDL Pa Ning, ngoai
cac cong ty lir hanh, website ctia cac cong ty thudc linh vuc
dich vu du lich nhu hang khong, nha hang, khach san, co
s& mua sim, an udng trén dia ban thanh phd chiém hon
70% sb trang web c6 tinh nang hd trg giao dich thuong mai
dién tu.

Dé quang ba du lich thanh phé t6i khach du lich quéc
té cling nhu khach du lich ndi dia thi khong chi co sy cd
gdng mot bo phan, ma con ¢6 su nd luc cua chinh quyén
thanh phd, cac ban quan 1y cac diém du lich va cac doanh
nghiép dich vu va lir hanh.

4.1.1. Chinh quyén thanh phé Pa Ning

Viéc quang ba du lich tai Pa Nang dugc ban lanh dao
thanh phd hét stc quan tam. Ngoai website ciia S& Vin
hoa, Thé thao va Du lich thanh phd Da Néng véi tén mién
http://www.cst.danang.gov.vn/ thi Uy ban nhan dan TP. Da
Néng con xdy dung website riéng vé du lich véi tén mién
http://tourism.danang.vn/vi/ nhim quang ba siu rong du
lich Pa Néng t6i du khach thé giéi. Website sir dung 2 ngon
ngit bao gdm tiéng Viét va tiéng Anh cung cip diy du cac
thong tin vé du lich Pa Ning ma du khach quan tim nhur:
lich sur phat trién TP. Da Ning, cac diém du lich, hé théng
van chuyén, nha hang, khach san,...vdi cac thong tin cap
nhat nhanh nhét vé hoat dong cua nganh Du lich thanh phé.

Ngoai ra, Trung tdm xtc tién du lich Pa Néng vdi tén
mién http://www.danangtourism.gov.vn/ cing véi Trung
tam hd trg du khach da thuc hién tot cong tac hd tro, tu vén,
cung cap thong tin cho du khach. Nhin chung, chinh quyén
TP. Pa Ning da dau tu cac website dé quang ba du lich, tuy
nhién cic website nay hau nhu chi c6 tiéng Viét ma khong
c6 hd trg tiéng Anh va cac ngon ngit khac, trong khi lugng
khach qudc té tim kiém thong tin trén Internet kha dong.

Ngoai ra, nhitng hoat dong du lich trén dia ban thanh
phd trong nam nay nhu cudc thi thiét ké logo va slogan du
lich Pa Ning, binh chon doanh nghiép du lich tiéu biéu, co
so du lich dat chuén... do S¢ Du lich Pa Ning t6 chie duoc
tuyén truyén rong rdi qua mang ciing gép phan nang tam
thuong hiéu du lich Pa Nang.

4.1.2. Cdc diém du lich va doanh nghiép lit hanh

Bén canh cac website chuyén trang vé du lich cua S
VHTTDL, Trung tdm Xuc tién du lich thi cac diém du lich
cling da ddy manh tuyén truyén quang ba cho du lich Pa
Néng. Tuy nhién, chi c6 mot sb diém du lich nhu Ba Na
Hill, Helio Center, Hoa Phui Thanh,... c6 website quang ba
tryc tuyén, con hau hét cac diém du lich khac chi dwoc
quang ba thong qua cac chuyén trang du lich va website
cua doanh nghiép kinh doanh dich vu du lich. Mic du véy,
truy cap hau hét cac trang website cho thiy, viéc quang céo,
tiép thi du lich trén Internet ctia Da Ning van chua da dang.
Céc website méi chi phuc vu chu yéu cho doanh nghiép
trong nudc, chua ¢6 nhidu trang tiéng Anh dé phuc vu
khéch du lich nude ngoai.

Thong qua mang Internet, khach du lich nu6e ngoai biét
dénba Nang ngdy cang nhidu. Vi vay, ngoai viéc gioi thi€u
san pham tour cho du khach thong qua tu vén truc tiép,
website du lich cua céac cong ty lit hanh dugc xem 1a kénh

quang ba hitu hi¢u nhat. Hién nay, trén dia ban thanh phé
c6 hon 183 don vi kinh doanh lit hanh, trong d6 c6 73 cong
ty Iit hanh noi dia, 60 cong ty lir hanh qudc té, 2 chi nhanh
1ir hanh néi dia, 31 chi nhanh lir hanh qudc t&, 16 vin phong
dai dién va 1 dai 1y du lich [6].

Dé nang tam thuong hiéu du lich Pa Ning bang viéc
quéang ba du lich va xa hon 12 mua ban san pham tour qua
mang, nganh Du lich TP. Pa Nang can c6 dich vu cham
soc, hd tro thong tin tét hon cho khach hang.

V6i thng ké tir 10 website 1ir hanh trén dia ban TP. Pa
Néng tac gia nhan thdy Website Vietravel.com.vn la
website din dau vé so lwong truy cap, voi 130 ngan
visit/thang. Pay cling la website co thoi gian nguoi xem
Iuu lai trang 1au vuot tri hon cac website cong ty 1i hanh
khéc. Thé nhung con sd luot khach truy cép va thoi gian
luru lai trung binh ctia ngudi xem dugc danh gia kha thap
(gan 2 phiit/lan truy cap) trong khi d6 theo thong ké trung
binh, website du lich Viét Nam c6 thé gilt chan khach tham
khoang 9 phut/lan truy cép, va con sO tuong Ung cua
website du lich thé giéi 1én t6i 25,6 phut.

Bing 1. Thong ké lwong truy cdp va thoi gian luu lai ciia khéach

. Lwong truy | Thoi gian luvu

Website czfl[;/ tghz'mgy lai trarglg (phut)
http://www.danatour.vn/ 17 2,14
\Vietravel.com.vn 130 3,15
info@tuandungtravel.com 7 1,65
http://www.vietdatravel.com/ 16 2,30
www.namphuong-travel.com 11 1,30
http://www.vitracotourism.com/ 8 1,60
http://huyenthoaiviet.com 13 1,95
Saigon-tourist.com 30 1,93
Fiditour.com 25 2,97
http://www.catviet.vn/ 8 1,35
Trung binh 26.5 2,00

Nguén: 86 liéu diéu tra ciia tdc gid

Mot thdng ké khac duoc tac gia diéu tra trén 22 doanh
nghiép lir hanh vé& cac cong cu quang ba du lich truc tuyén ma
doanh nghiép str dung dé thu hat du khach cho thay cac doanh
nghiép 1t hanh chi méi st dung cac cong cu quang ba dudi
cac hinh thirc don gian. S6 cac doanh nghiép sir dung cong cu
duoc danh gia 1a higu qué va it ton chi phi nhu Search Engine
Optimization (SEO), Adwords con chua cao, méi chi c6 xap
xi 50% cac doanh nghiép dugc diéu tra sir dung cong cu nay.
Nguyén nhéan do sy phirc tap vé cong nghé va ngoai ra cic
hinh thirc nay doi hoi doanh nghiép can nhiéu thoi gian thuc
hién va duy tri khi g dung. Hai hinh thtrc ndi tréi duoc cac
doanh nghiép st dung nhiéu nhit d6 1a Email Marketing va
Marketing cong dong qua cac dién dan, mang xa hoi. Diéu nay
hoan toan tring khép véi thyc té vi véi sy phat trién cua
Internet, nhing trang mang x3 hoi a0 dan tr& thanh moén an
tinh thin khong thé thiéu dbi v6i phan 16n cac cu d4n mang
boi nhitng tinh nang két nbi cong dong mot cach hidu qua. Co
t6i 86,8 % doanh nghiép tham gia vao mang xa hoi dé quang
ba cho san phém, dich vu ctia minh. Bén canh hinh thirc
Marketing cong dong, Email Marketing ciing 1a mot trong
nhiing hinh thic quang ba dugc cac doanh nghiép su dung
nhiéu, véi 74, 98% doanh nghiép duoc diéu tra sir dung.
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Bdng 2. Ty I¢ DN lir hanh sir dung cdc cong cu qudng ba

Con Search Marketin
g Engine |AdwordsEmail| . UM%\ Websitelhac
U Sotimizati cong dong
ptimization|
% 50,7 46,82 |74,98| 86,8 100 [21,76

Nguén: S6 liéu diéu tra ciia tdc gid

Vé cong cu website, tit ca cac cong ty duoc diéu tra déu
c6 website phuc vu cho viéc quang ba, thu hut khach. Tuy
nhién, chi c6 duy nhat website cua Cong ty Fiditour dugc
xay dung véi nhiéu ngdn nglr khac nhau nhu Anh, Trung
Quoc, Nhat Ban. Con cac website khac chi sir dung tiéng
Viét, rat kho dé tiép can vdi khach du lich nude ngoai, khi
ho muodn tim hiéu théng tin du lich.
4.1.3. Mt s6 thong ké vé khach du lich Pa Ning

Céch thirc tim kiém thong tin

Nguévl khac | | | |
Bao| tap chi

] Bai Iy, cong ty|du lich
I I

Mang x& hoi
Chuong tfinh truyén
hinh
Bllog du lich
http:ftourism.dangng.

0.0 0.0 20.0 30.0 40.0 50.0 60.0 70.0 80.0

ng cu Tim kiém|

JWebsite du lich

] Hai |y kién ban by

Hinh 2. Thong ké cach thic tim kiém théng tin ciia KDL t6i Da
Ndang (Nguon: Diéu tra cua tac gia)

Vé cach thirc tim kiém thong tin, theo thong ké déi voi
87 KDL da timg dén Pa Néng, ba ngudn thong tin duoc
khach du lich tham khao nhiéu nhat d6 1a qua cong cu tim,
kiém, website du lich va hoi ¥ kién ban bé, nguoi than. Nhu
vdy, viéc tim hiéu thong tin qua Internet di ngay cang phd
bién va diéu nay s& tao thuan 1gi cho cac doanh nghiép du
lich khi quang ba truc tuyén céc san phém, dich vu ctia minh.

Bing 3. Théng ké cdc théng tin cu thé du khdch tim kiém

theo nguon
Cong cu tim kiém
Khach san, nha nghi 72,1 %
Lich trinh va gia may bay 65,43%
Lo trinh diém dén du lich 62,33%
Hoi ¥ kién gia dinh va ban be
Hoat dong vui choi giai tri 71,66%
Nha hang va quén bar 56,2%
Diém tham quan tai diém dén 55,45%
Cac website du lich
Diém tham quan tai diém dén 78,9%
Lich trinh va gia may bay 57,86%
Tour dai ly du lich 55,45%

Nguén: S6 liéu diéu tra ciia tdc gid
Duya trén mdi ngudn thong tin, du khach tim kiém cac
thong tin cu thé khac nhau. Trong d6, cac thong tin vé diém

tham quan, 1 trinh cling nhu nha hang, khach san duoc
KDL dic biét quan tim khi tim kiém qua Internet.

4.2. Mt s6 kién nghi nham néng cao hi¢u qud quéing bd
du lich trwe tuyén tai TP. Pa Ning

4.2.1. Chinh quyén thanh phé Pa Ning

- Xay dung cac chuyén trang du lich ciia thanh phé véi
nhiéu ngon nglt khac nhau, phuc vu nhiéu dbi tugng du
khach. Ngoai ra, nén thudng xuyén cap nhat cac 4n pham
dién tir vé hoat dong du lich tai thanh ph.

- Céc doanh nghiép du lich 16n da cé thé manh vé du
lich to ra rt niang dong trong viéc du tu va phat trién cong
cu e-marketing. Nguoc lai, nhitng doanh nghiép du lich
vira va nho lai khong may quan tim dén loi ich do Internet
dem lai [7]. Chinh vi vay, chinh quyén thanh phd nén gitp
cac doanh nghiép du lich vira va nho xdy dung website,
quang ba thuong hiéu va san pham trén cong thuong mai
dién tir quoc gia ECVN, dong thoi tang cuong t6 chirc cac
khoa tap huan cho doanh nghiép vé Marketing dién tir.

4.2.2. Cac doanh nghiép kinh doanh du lich

- Xay dung cac trang web quang ba diém dén c6 chét
luong cao bang nhiéu ngdn ngi, c6 kha ning tich hop ap
dung phuong thirc doanh nghiép t6i khach hang (B2C) va
doanh nghiép tdi doanh nghiép (B2B), marketing xa hoi...

- Cac doanh nghiép du lich can thay doi tu duy va dau
tu cho nhitng hinh thirc quang c4o tryc tuyén nhu quang
c40 pay per click trén Google, téi wu hoa website (SEO),
mang xa hoi, online banner... dé tan dung nhitng wu thé cua
marketing online.

- Xay dung hé théng nhén dién thuong hiéu dién tur nham
tiép cén vadi khach du lich tiém nang mot cach hi¢u qua hon.

- Cubi cung, dé c6 thé phat huy hét sirc manh ctia quang
bé du lich qua internet thi ngoai viéc ning cip website, viéc
sir dung cac cong cu phan mém hd trg mua - ban tour tré
nén hét stic can thiét trong giai doan hién nay. Vi dién tir la
cong cu hitu hidu can thiét dé giai quyét bai toan nay.

5. Két luan

Trong tat ca cac nganh, c¢6 1& du lich 1a nganh chua phat
huy hét tiém ning cua loai hinh quang céo trén Internet,
trong khi d6 loai hinh quang cédo nay lan toa ngay cang
manh va cho thiy day 1a phuong thirc tiép thi dem lai thanh
cong 16n cho doanh nghiép. Mot loi ich c6 thé nhin thiy rd
nhét 12 khi thue hién cac ké hoach quang céo du lich online,
ngoai viéc quang ba du lich mdt cach hiéu qua, cac doanh
nghiép ciing nhu chinh quyén dia phuong c6 thé thong ké
dugc gan dung khach hang tiém ning, diéu ma kho thuc
hién dugc boi phurong thirc quang ba truyén thong.

R& rang, dé thu hat duge khach du lich, dic biét 1a
khéch du lich nudc ngoai, da dén liic cac co quan quan ly
va cac doanh nghiép du lich can thay dbi tu duy va dau tu
cho nhitng hinh thirc quang c4o truc tuyén mai, tir d6 nang
tam anh huong va dwa du lich Da Néng néi riéng ciing nhur
du lich Viét Nam ra thi truong thé giéi.

Bai bao da trinh bay thuc trang quang ba du lich tai TP.
Da Ning trong giai doan hién nay, day sé 1a co so dé dua
ra cac giai phap nham phat huy hiéu quéa cong tac quang ba
du lich tai thanh phd trong thoi gian t6i.



88

Pao Thi Thu Hwong

[1]

[2]

[3]

TAI LIEU THAM KHAO

Luong khach quéc té dén Viét nam tut déc, vi dau nén
nbi%http://www.tin247.com/luong_khach_quoc_te_den_viet_nam_t
ut_doc_vi_dau_nen_noi-1-23407211.html

Pa Ning, thwong hidu du lich vuot tim bién giéi qudc gia
http://www.taybachotel.com/vn-da%CC%80-na%CC%83ng-
thuong-hie%CC%A3u-du-1i%CC%A3ch-vuo%CC%A3t-
ta%CC%80m-bien-gio%CC%81i-quo%CC%81c-gia/

Tuong Linh, Hiéu qua thu hut khach du lich qua mang Internet
http://vietbao.vn/Du-lich/Hieu-qua-thu-hut-khach-du-lich-qua-
mang-internet/40235813/254/

(4]
(5]

6]
[71

(8]

B0 cong thuong- Cuc thuong mai dién tr va CNTT- Béo céo thuong
mai dién tir Viét Nam 2014

Hoang Han, Quang ba du lich qua mang Internet,
http://www.baodanang.vn/channel/5405/201310/quang-ba-du-lich-
qua-mang-internet-2280142/

Quynh Huong, Du lich Pa Ning véi doanh nghiép 2014,
http://doithoai.danang.gov.vn/chitiettin.aspx?id=12

Quang ba du lich qua Internet vin “manh ai

lam”http://dulich.dantri.com.vn/du-lich/quang-ba-du-lich-qua-
internet-van-manh-ai-nay-lam-1386437059.htm

Khoa Thuong mgi du lich, Pai hoc Cong nghiép TP. HCM, Bai
giang Tuyén truyén va quang ba du lich Viét Nam.

niy

(BBT nhdn bai: 10/08/2015, phan bién xong: 08/12/2015)


http://doithoai.danang.gov.vn/chitiettin.aspx?id=12
http://dulich.dantri.com.vn/du-lich/quang-ba-du-lich-qua-internet-van-manh-ai-nay-lam-1386437059.htm
http://dulich.dantri.com.vn/du-lich/quang-ba-du-lich-qua-internet-van-manh-ai-nay-lam-1386437059.htm

