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Tém tét - Cac phuong thirc Marketing truyén théng dang dan tré
nén 16i thoi va it hiéu qua. Khach hang ngay nay khéng con b thu
hut va tin twéng nhiéu vao nhitng kénh Marketing d6 niva. Thay vao
d6, Marketing bang cac phuwong tién Internet da va dang tré thanh
mot xu hudng tat yéu. Vi lé dé cac mé hinh kinh doanh sé cé nhiéu
ap luc canh tranh hon bao gi® hét va budc phai cé6 phwong phap
marketing hiéu qua hon dé sinh ton. Social Wifi Marketing (khi
ngwoi dung truy cap Wifi mién phi, quéng cao sé hién thi trén thiét
bi di dong trong thoi gian che dang nhap Wifi) ¢ thé xem [a mot
gidi phap tinh huéng hiru hiéu. Bai bao nay nhdm muc dich tim ra
dwoc nhixng mé hinh kinh doanh phu hop dé &p dung Social Wifi
Marketing, diéu kién ap dung va cac yéu té anh huwdng dén hiéu qua
cta Social Wifi Marketing tai thj trwdng Da Nang.

Tir khoa - m() hinh kinh doanh; Social Wifi Marketing; diéu kién ap
dung; cac yéu to6 anh hudng dén hiéu qua; quang cdo trén internet.

1. Pit van dé

Trong nén kinh té thi truong hién nay, canh tranh 1a
diéu khong thé tranh khoi. Pay ciing duoc xem 1a yéu to
kich thich san xuat kinh doanh, 1a dong lyc thuc diy san
Xudt, ting ning suat lao dong va tao da cho sy phat trién
ctia x4 hoi. Tir thyc té d6, Marketing di va dang tré thanh
mot hé thdng chire ndng ¢6 vi tri quan trong ddi voi tat ca
cac doanh nghiép trén nhidu goc do6. Hon bao gid hét,
doanh nghiép co thé d& dang tiép can v6i ngudi tiéu ding
thong qua cac cong cu Marketing [1]. Ngoai ra, Marketing
con gitp doanh nghiép linh hoat trong viéc nim bét dugc
thoi co, nhu cau ctia khach hang, tir ¢6 tim cach déap tmg
nhitng nhu clu, tao dugc loi thé canh tranh, tang kha nang
ton tai va phat trién trong nén kinh té thi truong.

Céc phuong thitc Marketing truyén thong da tré nén 15i
thoi va giam tinh hiéu qua. Khach hang hién nay khong con
bi thu hit va tin tuéng nhiéu vao nhitng kénh Marketing d6
nita. Thay vao d6, Internet d&@ mo ra thoi ky mai, gitp nguoi
tiéu dung, gitp khach hang dé dang co thong tin ho mong
mudn. Véi xu thé bung nd Internet hién nay, viéc Marketing
online thong qua quang ba Website s€ giup viéc thu hiit dugc
luong khach hang 16n véi chi phi thap nhat [6]. Trudc khi
mua sam, khach hang thuong tim hiéu thong tin tryc tuyén
dé tham khao va dua ra lya chon tt nhat. D6 1a diéu thuin
loi khi quang ba san pham, dich vu qua Internet. Mot budc
tién nita vé Internet d6 1a khach hang khong chi tim kiém va
bam chudt nita, ma trong thoi dai Marketing tryc tuyén nay,
khach hang ngay cang thong minh. Ho ludn tham khao y
kién tir ban bé ctia minh va sir dung cac cong cu truyén thong
x4 hoi dé co thong tin chinh xac hon.

Su phét trién manh mé ctia Social Wifi Marketing trén
thé gi6i da dem lai thanh cong cho rat nhiéu nhitng nhin
hang 16n [4], song khai niém Social Wifi Marketing van con
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kha m&i mé tai Viét Nam néi chung va thanh phd Da Ning
n6i riéng. Tir &6 muc tiéu cua dé tai 1a tim ra dwoc nhitng mod
hinh kinh doanh phu hop dé ap dung Social Wifi Marketing,
diéu kién ap dung va cac yéu té anh huong dén hiéu qua ciia
Social Wifi Marketing tai thi truong thanh phd Da Néng.
Qua d6 gitp cic mo hinh kinh doanh tiép can d& dang hon
v6i ngudi tiéu dung ma khong hé tao cam giac kho chiu nhu
nhiéu loai quang céo trén Internet khac.

2. Giai quyét van dé
2.1. Phwong phdp nghién ciru
2.1.1. Cong cu sur dung

Phan mém SPSS (Statistical Product and Services
Solutions) la mét phan mém thong ké, thuong dugc sur
dung trong nghién ctru diCu tra xa hoi hoc, phén tich kinh
té, dac’biét l1a linh vuce nghién ctru thi truong [2]. SPSS
cung cap mot hé thong quan ly dir liéu va kha nang phén
tich thong ké voi giao dién thén thién cho nguoi dung trong
mdi truong do hoa, st dung cac trinh don mo ta va cac hop
thoai don gian.
2.1.2. Phuong phap nghién ciru

Phuong phap nghién ciru tai liéu: Tac gia xay dung co'so
1y luan bang céach thu thap dir li¢u thir cap vé Social Wifi
Marketing qua nhitng bai bao, tai li€u, co sd dir liéu co (j(f) tin
cdy cao [1]. Tir d6 tac gia dua ra nhitng gia thuyet ban dau.

Phuong phap khao sat: Su dung bang khao sat ﬂdé thu
thap dir liéu so cap. Phén mém SPSS duogc st dung d€ nhép,
xt ly va phén tich so li¢u.
2.2. Co so nghién civu

Ttr thong tin c6 dugc qua phuong phap nghién ctru tai
ligu, tac gid de xuat cac gia thuyet va duge ma hoa thanh
cac bién nhu dudi day.
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2.2.1. Khdi niém Social Wifi Marketing

(HIEU 1) La phuong tién truyén théng xi hoi, méi
truong tuong tac mang tinh cong cong [4];

(HIEU 2) Dién ra trén nén tang Internet [4];

(HIEU 3) Ngudi ding tu quyét dinh ndi dung quang céo [5];

(HIEU 4) Céc thanh vién twong tac truc tiép hodc gian
tiép hai chiéu va/hoac da chiéu mét cach chu dong [4];

(HIEU 5) Str dung WiFi lam phwong tién dé lan toa
thong tin tiep thi toi nhirng nguoi dang hién dién xung
quanh & mot khu vuc nhat dinh [4];

(HIEU 6) Quang cao s& hién thi toan man hinh trén thiét
bi di dong cua nguoi dung trong thoi gian cho dang nhap
wifi mién phi, dt d¢ nguoi dung ghi nhd vé san pham [4];

(HIEU 7) Quang céo s€ kem theo nhing thao tic don
gian két ndi véi cac phuong tién truyen thong xa hoi phd
bién nhu Facebook, Twitter... dé thong diép marketing
dugc chia sé dén cong dong mdt cach ty nhién nhat [4].
2.2.2. Bdc diém ciia Social Wifi Marketing

(DAC DIEM 1) ‘Théng tin dugc lan téa ty dong toi
nhiing khach hang tiém nang dang sir dung Wifi trong khu
vuc xung quanh diém phat song Wifi [4];

(DAC DIEM 2) Vige tiép thi tré nén cyc ky hiéu qua
véi chi phi thap [5];

(DAC DIEM 3) Viéc tiép thi dugc thuc hién dudi sy
cho phép cua khach hang, khong lam cho khach hang co
cam giac kho chiu [4];

(DAC DIEM 4) Céc tng dung hd trg- Social Wifi
Marketing c6 kha nang chay trén hau hét cac dién thoai
ghéng minh, st dung hé thépg tr}lyén tai dit liéu manh mé,
on dinh, va c6 kha nang gan két chat ché vdi Facebook,
Google +...[5];

(DAC DIEM 5) Thue hién Social Wifi Marketing
khong qua phtre tap va khong doi hoi nhiéu & mé hinh kinh
doanh, du la mot quan dn nho hay mot ctra hang trung binh
cling c6 thé ap dung [4].

2.2.3. Nhitng mé hinh kinh doanh phii hop dé dp dung
Social Wifi Marketing

Theo cong ty Phoenix Media JSC Truyén théng Phuong
Hoang (phoenixmedia.com.vn), mét trong nhitng cong ty tién
phong trong viéc 4p dung Social Wifi Marketing tai Viét Nam,
¢6 mdt sé md hinh kinh doanh phu hop dé ap dung nhu: quan
Cafe, nha hang, khach san, Wifi cong cong, dia diém t6 chirc
su kién, cac cong ty kinh doanh, bénh vién, trung tdm mua
sam, khu vui choi giai tri...

2.2.4. Piéu kién dp dung Social Wifi Marketing

(DIEU KIEN 1) M5 hinh kinh doanh phai phu hop dé
ap dung Social Wifi Marketing [3];

(DIEU KIEN 2) Cac san pham va dich vu ciia m6 hinh
kinh doanh phai mang tinh thuong nhat (san xuat va kinh
doanh thuong xuyén) [3];

(DIEU KIEN 3) M6 hinh kinh doanh phai hoat dong
suot thoi gian ap dung Social Wifi Marketing [3];

(DIEU KIEN 4) M6 hinh kinh doanh phai cé nha cung
cap dich vu Social Wifi Marketing, phai tra phi ban dau va
phi duy tri néu c6 [4];

(DIEU KIEN 5) Lanh dao m6 hinh kinh doanh va nhan
vién phai c6 hiéu biét vé cdng ngh¢ va hop tac ap dung
Social Wifi Marketing [3].

2.2.5. Cdc yéu t6 anh hwong dén hiéu qud ciia phwong
phap Social Wifi Marketing

(YEU TO 1) Vin minh va thoi quen tiéu dung [3];

(YEU TO 2) Pham vi pht séng ctia thiét bi phat song
wifi [3];

(YEU TO 3) Trinh do phat trién ciia khoa hoc k¥ thut [3];

(YEU TO 4) Co ché chinh sach quan Iy cia Nha nuéc [3];

(YEU TO 5) Loai san phdm va chit lugng san pham,
chat lugng dich vu ...[3];

(YEU TO 6) Sy bao mat cuia hé théng Wifi [3];

(YEU TO 7) Quan diém linh dao va sy hop tic cia
nhan vién [3].

3. Két qua nghién ciru va khao sat
3.1. Pic diém va quy mé méu

S6 lugng mau khao sat cta dé tai la 100, bao gbm céc
mo hinh Kinh doanh vira va nhé trén khap dia ban thanh
pho Pa Nang.

Phuong phép chon mau: Chon mau phi xac suét, cu thé
la phuong phdp chon mau thudn tién (convenience
sampling), ldy mau dya trén su thuan loi hay dua trén tinh
d@ tiép can cua ddi tugng, & nhing dia diém co nhiéu kha
nang gip dugc dbi tugng khao sat.

3.2. Phan tich thong ké mé ta

3.2.1. Ty I¢ swr dung Social Wifi Marketing

0C6 DOKhong

Hinh 1. Biéu do ty I¢é sir dung Social Wifi Marketing
Chi c6 18% mo hinh kinh doanh c6 sir dung Social Wifi
Marketing.

3.2.2. Ty l¢ giita cac moé hinh kinh doanh sir dung Social
Wifi Marketing

.55%

B Nha hang

O Wifi cong cong
O Quéan Café

QO Khach san

Hinh 2. Biéu dé ty 1 gifta cdc mé hinh kinh doanh
s dung Social Wifi Marketing
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Trong cac m6 hinh kinh doanh sir dung Social Wifi
Marketing thi quan Cafe 1a mé hinh kinh doanh nhi€¢u nhat

Bing 1. Két qua phan tich hoi quy mé hinh 1 lan 2

o y ° o A STT| Gia thuyét Bién Noi dung Két qua
V01 66,67%. Thap hon quan Cafe la nha hang (16,67%) va 1 Beta chun ho 0.622
khach san (11,11%). Thip nhat 1a Wifi cong cong véi DIEUKIEN | cacdnioal >
5.55%. 2 2 Sig. 0,000
3.2.3. Phan tich cac nhan t6 anh huong dén khai nigm | 3 | DIEUKIEN | = | Betachuanhéa | 0,434
Social Wifi Marketing 4 4 Sig. 0,004

e } 5 Sig. ciia kiém dinh F 0,000

Gld tri trung binh 4 g4 6 R binh phuong hiéu chinh 0,756
5 4.07 —_— 3 A

439 — = 417 a1l 7 Hang s Beta - 0,487

il —E— 372 = — 8 Sai 56 chuén 0,189

=EEE s == = Phuong trinh hdi quy:

R T T T e e —— o Y =0,622*X2 + 0,434*X4 — 0,487 + 0,189

E E E E E E E Tir phuong trinh héi quy, c6 thé thy ré“u}g cac hé sb

R e o — Beta chuén hoa déu 16n hon 0 cho thay cac bien doc lap co

—— R —— R R —— moi trong quan thuén chiéu véi bién phu thude. Co nghia

1 = EEEEEE 14 khi nhitng bién nay phat trién theo hudng tich cuc, thi

=_ = = = =5 = kha nang p dung duoc Social Wifi Marketing ciing ting

0 % g g % % = 1én theo chiéu thuén.

dén hiéu qua

Hinh 3. Biéu dﬁ gid tri trung binh ciia cde nhan 16 anh huéng
dén khai niém Social Wifi Marketing
Hau hét cic nhdn t6 trong khai niém Social Wifi
Marketing déu c6 gia tri trung binh > 4, nhu vdy cac mo
hinh kinh doanh hiéu kha dung vé khai niém Social Wifi

Sau khi chay phan tich twong quan va phan tich hoi quy
lan 1 d€ loai cac bién khong dat yéu cau, tién hanh phan
tich hoi quy 1an 2 thé hién trong Bang 2.

Bing 2. Két qua phan tich héi quy mé hinh 2 ldn 2

Marketing. STT | Gia thuyét | Bién Noi dl7mg Két qua
3.2.4. Phan tich cac nhén té6 anh hwéng dén dic diém L YEUTO 1 X1 Beta ch.uan héa| 0271
Social Wifi Marketing 2 Sig. 0,004
. 3 Beta chuan hoa 0,281
Gia tri trung binh YEUTO 2 X2 -
5 4.78 4.72 4 Sig. 0,006
7 7 411 4.28 5 YEUTO 3 X3 Beta ch-uén hoa 0,176
4 | 372 / | / » Y 6 Sig. 0,042
/ / 7 7 Beta chuin hoa| 0,174
L YEUTO5 | X5 _
3 / / 8 Sig. 0,019
/ / 9 Beta chudn héa| 0,281
YEUTO6 X6 -
2 / / — — 10 Sig. 0,006
/ / / / 1 Sig. ctia kiém dinh F 0,000
1 / / / / 12 R binh phuong hiéu chinh 0,956
. 0 0 74 2 2 Hing 56 Bor -8tz
DAC DAC DAC DAC DAC a1 50 chuan '
DIEM1 DIEM2 DIEM3 DIEM4 DIEM5

Hinh 4. Biéu dé gid tri trung binh cia cdc nhdn 16 anh hwong
dén ddic diém Social Wifi Marketing
Hau hét _cac nhan t6 trong dic diém Social Wifi

Marketing déu c6 gia tri trung binh > 4, nhu vay cac mo
hinh kinh doanh hiéu kha ding vé dac diem Social Wifi
Marketing.
3.3. Phdn tich héi quy
3.3.1. Phdn tich hoi quy mé hinh 1 - diéu kién dp dung

. Sau khi chay phan tich tvong quan va phén tich hoi quy
lan 1 d¢ loai cac bien khong dat yéu cau, tién hanh phan
tich hoi quy lan 2 ta c6 Bang 1 nhu sau:

Phuong trinh hdi quy:
Y =0,271*Z1 + 0,281*Z2 + 0,176*Z3 + 0,174*Z5
+0,281*76 - 0,612 + 0,102

Tt phuong trinh hdi quy, co thé thiy r??ujg cac hé sd
Beta chuén hoéa déu 16n hon 0 cho thay cac bién doc 1ap co
moi trong quan thudn chiéu véi bién phy thuge. Co nghia
1a khi nhiing bién nay phat trién theo hudng tich cuc thi
muc dg hiéu qua cta Social Wifi Marketing ciing tang lén
theo chiu thuén.

4. Ban luén
Bai nghién cuu da giai quyét duoc van dé dit ra, tim ra
dugc nhitng mo hinh kinh doanh phu hop dé ap dung Social
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Wifi Marketing, diéu kién 4p dung va céc yéu t6 anh huong
dén hiéu qua ctia Social Wifi Marketing tai thi trudng thanh
phd Pa Ning.

Két qua nghién ctru so cip va thir cdp co sy nhét quan
trong ph?m khai niém, dic diém, cac mé hinh kinh doanh
phu hop. Tuy nhién, c6 sy khac biét gitra thuc té va co s
1y thuyét, chi c6 2 trong 5 gia thuyét vé dleu kién ap dung
dugc thira nhan va 5 trong 7 gia thuyét vé cac yéu t6 anh
huong dén hiéu qua cta Social Wifi Marketing duoc thira
nhan. Piéu nay c6 thé dugc ly giai boi sy khac biét giira thi
truong thanh phd Pa Ning va cac thi truong khic duoc
nghién ctru trong nhitng dit li¢u thir cap.

Nghién ctru ¢6 thé gitip cac mé hinh doanh nghiép & Da
Nﬁng nhan biét mé hinh kinh doanh ciia minh c6 phu hop va
du diéu kién 4p dung Social Wifi Marketing hay khong, va
khi ap dung thi nén cha ¥ cac yéu té nao dé dat hiéu qua cao.

Uu diém ctia dé tai nghién ciru 1a sir dung cac phuong
phap nghién ciru khoa hoc nhu phuong phap nghién ciru tai
liéu, phwong phap khao sat, sir dung phan mém hd tro, theo
dung trinh ty nghién ctru, khach quan trong do ludong va thu
thap sé liéu... Tuy nhién, bén canh d6, dé tai c6 nhiing
nhuoc diém nhu sb luong déi tugng khao sat chua nhiéu;
Pa Ning 1a mot thi truong tuong doi 16n va phat trién nén
két qua nghién ctru khong ap dung dwoc cho cac thi truong
nho, chua phat trién.

Két qua nghién ctru da cho thay chi c6 18% cac md hinh
kinh c6 sir dung Social Wifi Marketing. Nhu vay ¢ Pa Nang,
phuong phép nay chua dugc ap dung phd bién. M6 hinh kinh
doanh 1y tuéng nhét dé 4p dung Social Wifi Marketing 1a
quan Cafe, tiép dén 1a nha hang, khach san, Wifi cong
cong,... Theo két qua khao sat, hiu hét cac nhan t6 trong
khai niém va dic diém Social Wifi Marketing déu c6 gia tri
trung binh > 4, nhu viy cdc md hinh kinh doanh hiéu kha
dung vé khai niém va dic diém Social Wifi Marketing.
Nhitng mé hinh kinh doanh c6 thé ap dung Social Wifi
Marketing la quan Cafe, nha hang, khach san, Wifi cong
cong, dia diém t6 chire sy kién, cac cong ty kinh doanh, bénh
vién, trung tim mua sam, khu vui choi giai tri. ..

C6 hai diéu kién ap dung Social Wifi Marketing cho cac
md hinh kinh doanh tai thi trudng thanh phd Pa Ning. Trong
d6 diéu kién quan trong nhét 1a “Cac san phém va dich vu

cta md hinh kinh doanh phéi mang tinh thudong nhét (san
xuét va kinh doanh thudng xuyén)” (hé sé beta chuin hoa
0,622); thtr 2 1a “M6 hinh kinh doanh phai cé nha cung cp
dich vu Social Wifi Marketing, phai trd phi ban dAu va phi
duy tri néu c6” (hé sb beta chuan héa 0,434). C6 nim yéu tb
tac dong dén hidu qua cua Social Wifi Marketing tai thanh
phd Pa Ning. Trong d6 2 yéu t6 quan trong nhat Ia “Pham
vi phii song cua thiét bi phat song Wifi” va “Su bao mét ciia
h¢ théng Wifi” (h¢ s6 beta chuan hoa 0,281); thir 3 1a “Vian
minh va théi quen tiéu ding” (hé sb beta chun hoa 0,271);
thtr 4 1a “Trinh d¢ phat trién cua khoa hoc k¥ thuat” (hé )
beta chuan hoa 0,176); Thir 5 1a “Loai san pham va chat
lugng san phém, chét luong dich vu...” (hé s6 beta chuan
hda 0,174).

5. Két luan

Tir nhitng két qua nghién ciru trén, tac gia cho rang
Social Wifi Marketing 1a giai phap marketing hién dai va
hiéu qua cho cac mo6 hinh kinh doanh vira va nho tai thi
truong Pa Nang.

Qua qua trinh nghién ciru, tac gia da cho thiy tinh hinh
ap dung Social Wifi Marketing tai thanh phd Pa Ning,
nhitng loai mé hinh kinh doanh phu hop dé ap dung Social
Wifi Marketing, nhirmg diéu kién ap dung va cac yéu té anh
hudng dén hiéu qua ctia phuong thirc nay.
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