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Tém tat - Gan 25 nam tir khi tién hanh @i mai, gido duc da dong
gop mét vai trdé quan trong trong viéc hd tro' va thic day thay dbi
co cau kinh té. Trong twong quan so sanh véi cac nwéc lang
giéng (Lao, Thai Lan, Myanmar, Han Ouoc) phén 16N Iy lwong
lao dng tré Viét Nam cé k§ néng doc, viét, tinh toan cao hon céc
nwoc khac. Tuy nhién, nguwoi lao ddng Viét van khéng nhan duoc
sy hai long va danh gia cao tiy phia cac doanh nghiép. Nam
2013, ti & that nghiép 1a 1,9%, ti 1& that nghiép thanh nién (15-24
tu0|) la 5,95%, déc biét cd co dén 101.000 sinh vién thét nghlep
c6 béing dai hoc, cho théy thue trang thiéu hut ky nang cta nguoi
Iao déng dbi voi yéu cau clia nha tuyén dung. Bai viét sau cung
cép cal nhin tcmg quan vé thwe trang lao dong culia Viét Nam dya
trén sb lidu téng hop tir “Béo céo phat trién Viet Nam nam 2014"
clia Ngan hang thé gm’l World Bank (WB) dwgc céng bd vao
thang 11 nam 2013 va mot s tai lidu khac.

Tl khoa - nguéi lao déng; ki nang; hinh thanh ki nang; dao tao;
nang cao ky ning

1. Diit véin dé

K¥ ndng cua ngwoi lao déng bao gom tap hop cac k¥
nang phuc vu cho cong viée cu thé, phu hop cho cac
nganh nghé cu thé nhu: k§ ning nhén thirc, ¥ nang hanh
vi va ky nang k¥ thudt. Trong do cdc k¥ ning nhén thirc
bao gom viéce st dung tir duy logic, truc giac va khd niing
sang tao. Pon cr nhu kha ning giai quyet van de mot
céch béan ning so véi st dung kién thie dé gidi quyet vén
dé hay kha nang trinh bay, tinh todn, gidi quyet van dé, tri
nhé (gdm ngén han va dai han) ciing véi téc do tw duy.
Con k§ ning hanh vi 1a tap hop cdc k§ ning mém, k§
nang xd hoi, cic dic diém tinh cach cia ca nhin gitp ich
cho cbng viéc. Nhitng k¥ nang nay co thé 1a dac tinh coi
mé dé trai nghi¢ém, tinh tn tdm, hudng ngoai, biét c4ch
dong thuén, on dinh vé cam xtic. Hon nita, k¥ nang hanh
vi con bao gbm khé ning kiém soét ban than, tinh kién tri,
ky nang ra quyét dinh hay k¥ ning tuong tic ci nhan
Cubi cung 13 k§ ning k¥ thuat, diy 1a pham tru thién vé
su khéo tay va kha ning sur dung phuong phéap, nguyén
vt ligu, cong cu, dung cu. Hay néi cach khac k¥ ndng nay
c6 thé phat trién théng qua dao tao nghé hodc hoc hoi
thong qua qué trinh lam vige. Ky ning nay thuorng khai
quét tit ca céc k§ ning lién quan dén mét nghé cy thé.
(David Newhouse, Christian Bodewig and Reena
BadianiMagnusson).

2. Qua trinh hinh thanh k¥ ning ciia con ngwoi

K§ nang cua mdt ngudi phan dnh qué trinh dau tu vao
glao duc trong sudt cudc doi ¢4 nhan dé tir thoi tho du cho
dén tudi truong thanh. Trong d6, cac k¥ nang nhin thic
va hanh vi dugc hinh thanh sém la nén tang cho viéc xdy

Abstract - Since renovation period, nearly 25 years have passed
and Vietnam's education has played an important role in
promoting the change of economic structure. In correlation with
the neighboring countries ( such as Laos, Thailand, Myanmar,
South Korea), most of the Vietnamese young labor forces have
skills of reading, writing and calculating higher than those in other
countries. However, Viethamese workers have not received real
satisfaction and high evaluation from domestic and foreign
enterprises. In 2013, the unemployment rate was 1.9% and the
rate of unemployment among young men and women (between
15 and 24 years of age) was 5.95%. Especially, as many as
101,000 college graduates were unemployed. This indicated the
real shortage of professional skills in the eyes of employers. The
following article provides an overview of the current status of the
Vietnamese workforce based on the data compiled from "Vietnam
Development Report in 2014" released and issued by the World
Bank (WB) in November, 2013 and from some other materials.
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dung cic ky ning ve sau. Hay hiéu sdu hon, chién lugc
xdy dung k¥ ning cin cha trong nhiéu hon vao thoi diém
cac k¥ nang duge hinh thanh va cich thirc dao tao, phat
trién k§ ning d6 cho dén khi tham gia vao thi trudng lao
dong (David Newhouse, Christian Bodewig and Reena
BadianiMagnusson). Theo bao c4o ciia WB, bbn dic diém
hinh thanh k¥ nang khi xdy dung chién lugc phét trién k§
nang do la:

- Thoi diém quan trong nhit cho vide xdy dyng mot ky
ning sg thay dbi theo d6 13 ky nang ky thudt, nhén thic
hay hanh vi. Céc nghién ctru cho théy, viéc tao ra céc kich
thich trf nfio tir sém va phét trién & Iira tudi mim non cé y
nghia dic biét quan trong, anh hudng dén kha ning mot
ngudi va ¢ thé phat huy tdi da tiém nang cta minh.

- Vigc hinh thanh ky ning s& huéng loi tir nhitng dau
tu trude ddy va qué trinh nay mang tinh tich Iiiy. Hay néi
cach khac viée dau tir sém s& c6 kha ning tao ra tac dong
1du dai hon dbi voi k§ ning.

- Céc k¥ ning xd@ hoi va hanh vi rat quan trong trong
nhiing nim phét trién dau doi cia con nguoi vi cée ky
ning ndy s& twong hd cho qua trinh phat trién k§ ning
nhén thic,

- Cac k¥ nang k§ thuft va k¥ ning cong viéc cu thé
duge hoc hoi cuodi cung, 0 bdc dao tao k¥ thudt va day
nghé, day 1a k§ ning c6 thé dwoc thy déc tr viee gido duc
& giang dudng hoidc thong qua kinh nghiém thyc té trong
qua trinh lam vigc. Néu ky nang nhén thirc va hanh vi
dwoc xdy dung tot & cc béc gido duc bén dudi thi s& hd
trg cho viéc ning ce”ip k¥ nang k¥ thuit mét cach nhanh
chong va hiéu qua khi lam viéc.
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(Nguon: Bdo cdo phdt trién Viégt Nam 2014, World Bank, 2013)

3. Khio sét step cila ngén hang thé giéi vé thyce trang
k¥ ning ciia lao djng Viét Nam

Cudi ndm 2011 ddu nam 2012, mét cude khao sat do
luémg k¥ ning c6 tén “K¥ ning huéng dén Viée lam va
Ning suat” (Skill Toward Employment and Productivity —
STEP) dugc WB trién khai & nhiéu quéc gia trén thé gi6i.
Trong d6, Viét Nam, tinh Van Nam — Trung Quéc,
CHDCND Lao, Sri Lanka v& Bolivia d4 tham gia vong
khdo sat dau tién. Tlong cudc khao sat niy, sb lidu duoc
diéu tra théng qua ho gia dinh va nguoi st dung lao djng
véi muc tiéu thu thap thong tin vé cung va cau lao dong
clia ngudi din hai thanh phd trong diém kinh t& coa ca
nuée 14 thanh phé HO Chi Minh va Ha N6i. Duéi sy quan
Iy ciia Tong cuc Thdng ké, cudc khao sat ho gia dinh
nhim thu thip cdc théng tin vé trinh 3 gido duc, k¥ ning,
kinh nghié¢m lam viéc, hoan canh gia dinh cia 3405 ca
nhan trong do tuéi lao dong (15-64) da dugc dién ra.
Khao sat bao gdm 3 phan (modules): (a) bai kiém tra kha
nang doc; (b) théng tin tw cung cap vé cd tinh va hanh vi;
(c) cac cau hoi vé k§ niing cong viée cu thé ma ca nhin cé
hodc sir dung trong cong viée cu thé ciia minh. Bén canh
do, khdo st ngwdi sir dung lao dong lai dugc Vién quan
ly kinh te Trung wong thwe hién nhim ldy thong tin vé
viéc tuyén dung, Iwong, viée két thic hop dong, cong tac
dao tao va ca viéc st dung ning luc cta ngudi st dung
lao dong. B6i véi mang khao sat niy, bang hoi gdm cac
khia canh: (a) nhu céu va viéc st dung k§ nang cia nguoi
lao dong; (b) céc loai k§ ning duge danh gid cao nhét; (c)
céc cong cu duge sir dung dé sir dung dé sang loc céc g
vién tiém nang cho cong viée.

Khéo sat cho thdy phan 16n nguoi lao déng Viét Nam
¢6 ky nang doc viét phi hop. C6 thé théy ring Viét Nam
da kha thanh céng trong viéc cung cép céc k§ nang co ban
thiét yéu cho phan 16n hoc sinh ctia minh. Ngudi lao dong
Vigt Nam khoéng chi c6 kha nang doc trdi hon cic nude
khio sat, ké ca Bolivia va Sri Lanka 13 hai nudc co tiém
luc kinh t& manh hon. Hon thé nita, khao sat cling chi ra
rang hoc sinh Viét Nam vuot bac hon hin vé toan hoc so
vdi cac ban cling tudi & An Do, Ethiopia va Péru.
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Ciing theo bao céo nay, danh sach nhiing k¥ nang ki
thudt duge danh gid quan trong nhét khi tuyén dung ca
cong nhéin va nhan vién vén phong & hai thanh phé Ho
Chi Minh va Ha Noi da duoc liét ké nhu sau:
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Hinlt 3. 11 kj nding trong céng viée
(Nguén Bdo cdo phdt trién Viét Nam 2014, World Bank, 201 3)

Theo khao sit cia WB vé tdm quan trong cta 11 ky
ning trong cong viéc dbi véi nhan vién vin phong thi di
nhién k¥ ning k¥ thuit cho cdng viéc dugc danh gia co
tAm quan trong nhat. Theo sau dé 12 k§ niing lanh dao, k§
ning giai quyét van d&, k¥ ning tur duy phé phan va sang
tao, k¥ ning giao tiép, ky nédng lam viéc ddc lap, k¥ ning
tinh toan, k¥ nang ngoai ngd, k¥ ning doc viét va ky ning
tinh toan thoi gian. Tuy nhién, chi riéng k§ niang k§ thuit
1a k¥ ning duoc diéu tra 14 chi yéu hoc & Pai hoc, cao
dang, trung cép hodc cac co sé dao tao nghé. Con nhitng
k¥ ning con lai chu yéu duge hoc & céc béc hoc phé
théng nhu miu gido, tiéu hoc va trung hoc co so.

4. Cac chwong trinh dao tao niing cao kj ning cho
ngudi lao dong

Nhan thiy xu thé lao dong trong thé ky méi ciing nhu
nhitng gidi han cia lyc lugng, cic nha kinh té va gido duc
da dé xuit va tmg dung cic mé hinh dao tao méi nhim
ning cao k¥ nang cho ngudi lao dong, gitp ho bit kip va
dap tmg xu thé hién thoi trong tuong lai.
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4.1. Chwong trinh dao tgo dwa trén két qua khio sit
STEP ciia WB

Dua trén két qua khao sat thu v&, WB dé xuét muc tiéu
gido duc trong thoi dai méi nén chi trong nhiéu hon nita
ti 18 nhap hoc & bic giao duc mdm non va bac trung hoc,
bén canh d6 con phai quan tim nhiéu hon vé chét lwong
gido duc. Nhém nghién ctiru WB ciing dua ra mé hinh ba
budc phat trién k§ ning nhur sau:

E N tng nhin thiie vi binh vi Ky ndng ky thujtvi hinhvi ‘

Tiéuhoo

Khd ning sinsing di hoe
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+Chim sbc i khde chotré

Hinh 4. M6 hinh 3 budc phdt trién ki néng
(Ngudn: Bdo cdo phdt trién Viét Nam 2014, World Bank, 201 3)

Khio sat di giup giéng 1én mot hdi chudng vé ba
thach thirc chinh cta gido duc Viét Nam. Thtr nhit, viéc
dam bao cho cac tré tir 0-6 tudi & céc dja ban khé khin,
nhitng khu vuce kho tiép cin van 1a mot bai todn nan giai
cta chinh pht. Va hé qua cua vigc han ché vé gido dyc
trong lia tudi nay s& mang lai sy thidu hut kha ning cua
phén 16n lyc luorng lao dong trong tuong lai. Do dé, céc
bién phép hd trg va kich thich nhim ting cuéng kha ning
siin sing di hoc, sin sing dén trudng clia tré em trong giai
doan nay la vd cung quan trong. Nguyén tic “]ay nguoi
hoc” lam trung tim da din duogc 4p dung & bdc mam non
mi & d6, chit luong thuc tién 16p hoc dugc ndng cao
thong qua néng cao trinh d§ luc luong gido vién. Thi hai,
hé théng gido duc ciia Viét Nam kha thanh céng trong
viéc cung cp cho hoc sinh tét nghiép nhitng k§ ning
nhan thirc co ban. Tuy nhién cin phai didu chinh chuong
trinh gido duc sao cho thiic ddy hinh thanh k§ ning nhan
thirc va hanh vi bic cao. Hoc sinh Viét Nam — lyc lugng
lao ddng twong lai dugc trang bi kha t6t vé k§ nang doc,
viét, tinh toan. Nhung nhitng k§ ning nay chua duge cin
bang V@i cac k¥ nidng nhén thirc bic cao. Do do, cic dé
xuét cAn thyc hién & déy d6 13: (1) gido duc nhiéu hon cho
moi ngudi, di kém véi viée ting cudng thdi gian hoc &
truomg (2 budi hoc/ngay) va mé rong kha ning tiép can
dén gido duc béc trung hoc; (2) gido dyc tét hon cho moi
ngudi, di kém voi chuorng trinh gidng day, phuong phap
gidng day va danh gia khuyén khich viéc phat trién ky
ning nhén thirc va hanh vi & hoc sinh va cubi cing; (3) su
tham gia rdng réi hon cta cha me hoc sinh va cia cong
dong gido dyc. Thir ba, mfc di gido duc Dai hoc dang
phét trién manh tai Viét Nam va dang ¢6 nhu clu rit cao
trong cong dong, tuy nhién, chét lwrong ddo tao vin chua
duoc thoa dang, nhat 1a trén géc do phat trién nhanh nhu

hién nay. Thém vio do, mot diéu déng quan ngai nita 1a
cée co s& ddo tao nghé khong duge ua chudng, ty 16 19-21
tudi tham gia hoc nghé vin dim chan tai chd. D& déi pho
véi viée thiéu hut k§ nang cia ngudi lao dong, da sb
doanh nghi¢p lva chon gidi phap thuc hién dao tao tai ch5
cho nguoi lao dfng cia minh, ldm cho doanh nghiép mét
din niém tin vao hé théng dao tao nghé. Mot canh bao
dua ra cia WB la Viét Nam khong nén lo ngai qua mirc
vé hién tugng thidu hut k¥ ning cling nhur thidu hut lao
dong co tay nghé, ma nén quan tim dén viéc xdy dung hé
théng phat trién k§ ning c6 thé khéc phuc nhitng thiéu hut
6. Thuc trang cho th‘éy, cdc co so dao tao dang mét dan
sir lién két dbi voi nhu cdu cac doanh nghiép, lam ca hai
phia léch pha nhau trong viéc két ndi cung céu. Pay chinh
13 sy that bai trong viéc “két ndi théng tin” hay cach goi
khéc 1& “Thét bai ctia thi truong”. Pidu nay tra vé& cho
chinh phu va céc gidi lién quan phai st dung céc céng cu
nhu nghién ciru — khio sat, kha ning tiép cén, xoa bo
tham nhiing trong gido duc, hay sit dung nhiing dong co
khuyén khich v céc bién phap ning cao ning luc cho cic
can bd lam viéc tai cic co so gido duc 1 diéu cin lam
nhét.

4.2. Mo hinh truong hoc mdi tgi Vigt Nam (Vietnam
Escuela Nueva — VNEN)

Déy Ia md hinh bét ngudn tir Columbia nam 1975 béi
Fundacién Escuela Nueva, mét t6 chirc phi chinh pha cia
Colombia, dé gitip do cai thién két qua hoc tip cua céc
hoc sinh ¢6 hoan canh khd khin. Khi ap dung tai Viét
Nam, Bé Gido duc va Pio tao d didu chinh lai m6 hinh
cho pht hgp véi hoan canh dit nude va goi tén 1a “md
hinh truwdng hoc méi tai Viét Nam — VNEN). Hién md
hinh da dwge trién khai & 1.500 truong tidu hoc trén ca
nwée, Trong chuwong trinh, 5 yéu t§ co ban cia phuong
phép gidng day dbi méi duoc dé cip:

- Hoc sinh 14 trung tAm ciia qua trinh hoc tép.

- Hop tac va cfng tac gitta cdc nhém nhd hoc sinh
khéng chi giup dat thanh tich hoc tdp cao hon ma con
khuyén khich tinh déc lap, long tu tin, cac k¥ ning giao
tiép va xdy dung quan hé c4 nhan.

- Phuong phéap hoc tip tuong tac va phan xa trong moi
treong 16p thudn loi khuyén khich hoc sinh tim hiéu va
kh&m pha, dem lai co hoi giai quyét vin dé va tao ra méi
trudng nhin thic t6i wu cho hoc sinh kém theo céc gid
nghi giai lao hop ly.

- Két ndi voi viée hinh thanh kién thirc ctia hoc sinh 13
co 86 clia ndi dung su pham — cdc thong tin méi duge két
ndi véi céc chu trac kién thirc da c6, bao gdm ca k§ niing
quy nap tw nhién cua con ngudi, dé gitip tim ra khuén
mau va ap dung gidi quyét vén dé,

- Trao quyén cho cong ddng dia phwong dé dam bao
cude séng & nha trudong duge két ndi vao cude séng gia
dinh va x& héi cua tré, cung vdi cac tip tuc vin héa dia
phuong ciing duge trin trong & nha trudng cling nhu & gia
dinh.

Py la mo6 hinh day hoc kha khdc biét so véi mé hinh
truyen théng. Cach b6 tri chd ngdi cho cée hoc sinh duge
b tri theo nhom 4-5 em chir khong theo ddy nhw trong
16p hoc truyén théng. M6 hinh nay ciing khuyén khich
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cha me hoc sinh va cc“)ng dong tham gia vao viéc giang
day. Mic du gido trinh gidng day van theo chuong trinh
phd théng truyén théng, tuy nhién hoc sinh lai thich tha
céch hoc tap nay hon, Gido vién it doc va viét bang hon,
va hoc sinh danh nhiéu thoi gian lam bai tap hon. Ngoai
ra, théng qua mo hinh, cic gido vién véi mirc do ning lyc
binh thudng duge cung cip cac cbng cy hd trg nhu tai
lidu, phuong phép, quy trinh c¢é thé dem lai cho hoc sinh
nhiing kinh nghiém hoc tip phong phu.

5. Két ludn

Tom lai, k§ nang cua ngudi lao dong la nong cbt ciia
nén kinh t& trong thoi dai méi. Xay dung mot luc lugng
lao dong co6 k¥ nang cao 1a trach nhiém cta toan xa hoi.
Pé 1am duge didu nay thi cac mé hinh, chuong trinh dao
tao phai dugc xdy dung dé ngudi lao dong hoc tap va boi
dudng k¥ ning khi con nho. Viée ddm bao cho tré em dén
trudng ding tudi khong chi giop phét trién tré mot cach
hoan thién nhit ma con c6 vai tro quan trong trong vigc
dam bao luc hr{mg lao déng c6 chit lwgng trong tuorng
lai. Dé lam duoc diéu nay, khong chi Nha nuoc, gidi g1a0
due, céc td chirc x3 hoi ma phu huynh cling can phai vao
cudc. Phy huynh cin dugce huy dong tham gia vao viée
hoc tip cua con em minh. Gido duc truyén théng cin
dugc cai cach dé linh hoat hon, huo‘ng vao ngudi hoc hon
va ting sy tuong tc gitta g1a0 vién va hoc sinh. Hlen nay,
chinh phii Viét Nam d4 rét nd luc trong viéc vom mim hé
théng phét trién k¥ ning, nhin thie, hanh vi ky thudt
(WB, 2014) do do, rét can thiét d& nhéan glong nhiing
hat giéng d6é dé cai thién toan bd hé théng gido dyc nuéc
nha. Chung tay vi mét lyc lwgng lao dong tuong lai 1a mot
su ddu tw khon ngoan va dem lai sy phon thinh cho dat
nude,
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