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Tém tit - Nghién ctru nay danh gia website tw hoc tiéng Thai
co ban cho ngudi mai bit dau, phat trién theo mo hinh ADDIE.
Két qua cho théy, 5 chuyén gia danh gia muc do chinh xac
X = 4,82; S.D. = 0,34) va muc 46 phu hop ctia website
(X =4,80; S.D. =0,38) & mirc "ddng y hoan toan". Hiéu qua cia
website thé hién qua diém trung binh sau khéa hoc (X = 28,28),
cao hon tiéu chi dit ra 4,28 diém (24 diém), véi kiém dinh
t=4,59; sig=,00 <,01, chitng minh sy khéc biét c6 y nghia théng
ké. Ngoai ra, mirc do hai long cta nguoi hoc dat muc “rat hai
long” (X =4,97; S.D. = 0,24), khéng dinh hi¢u qua cia mo hinh
ADDIE trong thiét ké hé théng hoc tip truc tuyén, ddng thoi
déap tmg t6t nhu cAu ngudi hoc.

Tw khoa - ADDIE model; website; tu hoc tiéng Thai, tiéng Thai
co ban; nguoi mdi bat dau

1. it van dé

Théi Lan 1a mot qubc gia Pong Nam A ndi tiéng voi
nén vin hoa phong pht, c6 lich st phat trién 1au doi, dam
da ban sic va nhiéu danh lam thing canh dep, ndi tiéng,
nhing yéu t6 1am nén mot nén du lich cyc ki phat trién ciia
Thai Lan. Van hoa Thai Lan chiu anh hudéng manh mé cia
Phat gido trong nhiéu khia canh, tir nghé thuat, kién trac,
céc 18 hoi truyén thng, cho dén doi séng sinh hoat cua
nguoi Thai [1].

Viét Nam va Thai Lan 13 hai qudc gia c6 mdi quan hé
hiru nghj truyén thong va hop tac vé nhidu mit trong khu
vuc Dong Nam A. Trong d6, c6 thé ké dén cac hop tac vé
kinh t&, du lich, van hoa - giao duc.

Trong bdi canh Viét Nam va Thai Lan ddy manh va thit
chat mbi quan hé hop tac trén nhiéu linh vuc cing véi s
quan tdm khong hé nhé cua ngudi dan Viét Nam doi véi dat
nudce Thai Lan, nhu cau hoc va sir dung tiéng Thai ngay cang
ting cao. Hién nay, trén cac nén tang mang xa hoi, khong
khé dé tim thay nhiing trang thong tin chia sé kién thirc hoc
tiéng Thai. Tuy nhién, nhiing kién thirc duoc chia s¢ da sb
chi ding lai & thong tin bang chit cai. Cac thong tin vé tir
vung, nglr phap dang roi rac va chua ¢6 16 trinh cu thé cho
ngudi méi bit du. Piéu nay phan nao gy kho khan va
hoang mang cho ngudi méi bit diu mudn ty hoc tiéng Thai.
Viée xay dung mot trang gido duc truc tuyén danh riéng cho
ngudi méi bat dau 1a mot van dé hét sire cap thiét.

Abstract - This study evaluates a self-learning Thai language
website for beginners, developed based on the ADDIE model.
Results indicate that, five experts rated its accuracy (X = 4.82;
S.D.=0.34) and relevance (X =4.80; S.D. = 0.38) at the "strongly
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ADDIE 1a mot mé hinh danh cho thiét ké dao tao dugc
sir dung gip xdy dung mot khoa hoc c6 hiéu qua tir dau
dén cudi. M6 hinh nay dugc ap dung theo mot trinh tu cu
thé duya trén timg giai doan. Gitip dam bao rang chwong
trinh dao tao dugc thiét ké mot cach khoa hoc va dem lai
hi€u qua cao [2].

2. Téng quan nghién ciru

Mb hinh ADDIE 1a mét trong nhitng mé hinh sir dung dé
thiét ké giang day hiéu qua, dwoc ap dung rong rii trong linh
vuc gido duc, dic biét 1a trong bdi canh chuyén ddi sé hién
nay [3]. Viéc tich hgp mo hinh ADDIE Vao qué trinh thiét
ké khoa hoc ngoai ngit tryc tuyén trén nén ting LMS da
mang lai két qua hoc tap tich cuc, nang cao trai nghiém
nguoi hoc va cai thién hi€u qua giang day [4]. M6 hinh nay
dac biét nhén manh vai trd cua viéc phan tich nhu cAu nguoi
hoc va méi trudng hoc tap - yéu t cbt 161 gitp xay dung
chuong trinh giang day phu hop [5], dap ung trinh d6 va
khic phuc kho khan trong hoc tap [6]. Bén canh d6, m6 hinh
ADDIE ciing duoc danh gia 1a mo hinh phu hop dé thiét ké
khung danh gia nang luc giang day ngoai ngit, nhd vao quy
trinh rd rang, logic va hiéu qua trong ting giai doan [7].

Tir nhitng minh chimg thyc tién, c6 thé khang dinh réng
viéc ung dung mé hinh ADDIE vao giang day truc tuyen
khong chi giap d6i méi ndi dung dao tao ma con gop. phan
t6i wu hod qué trinh hoc tap, dap Gmg yéu céu va xu thé gido
duc trong thoi dai sb.
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Cau héi nghién ciru:

Website tu hoc tiéng Thai danh cho ngudi méi bat déu
dua trén mo6 hinh ADDIE c6 d6 chinh xac va phu hop ¢
muc do nao?

Nguoi hoc tiéng Thai thong qua website tur hoc tiéng
Thai danh cho ngudi méi bat dau dya trén mo hinh ADDIE
dat duoc két qua nhu thé nao?

Mirc d6 hai long cua nguoi hoc tiéng Thai qua website
tu hoc tieéng Thai déu}h cho nguoi moi bat dau dya trén mo
hinh ADDIE nhu thé nao?

3. Co s6'ly ludn
3.1. M6 hinh ADDIE

Mo hinh ADDIE dugc Trung tam Cong nghé Gido duc
Bang Florida nghién ciru va phat trién, dugc str dung nhur
khung ti€u chuan trong viéc thiét ké chuong trinh giang day.
ADDIE 4 tén viét tit cia 5 giai doan trong quy trinh, bao gom:
Phén tich, Thiét k&, Phat trién, Thuyc hién va Panh gia [8].

Cung v6i Thuyét hanh vi (Behaviorism), Thuyét hoc
tip xd hoi (Social Learning) va Thuyét kién tao
(Constructivism), md hinh ADDIE ciing la mét trong
nhimg mé hinh phé bién trong dugc 4p dung trong viéc
thiét ké chuong trinh giang day hodc t6 chirc 16p hoc va dat
dugce nhitng hiéu qua cao trong qua trinh giang day [9]. M6
hinh ADDIE dién ra theo 5 giai doan chinh bao gom

Phan tich (Analysis Phase): tim hiéu nhu cau hoc tap
cua nguoi hoc va yéu cau cia chuong trinh dao tao.

Thiét ké (Design Phase): dé ra ké hoach va cach thirc
giang day, bao gom: muc ti€u hoc tap, cong cu danh gia,
bai tap, ndi dung.

Phat trién (Development Phase): s san xudt nhimg nodi
dung hoc tép theo k& hoach dé ra.

Thyc hién (Implementation Phase): s€ s dung chuong
trinh giang day da san xuat ra d€ truyén tai dén ngudi hoc.

banh gia (Evaluation Phase): danh gia hi€u qua cua
chuong trinh giang day, bao gom: danh gia phan hoi tur
nguoi hoc, kiém tra mie d§ dat dugc muc ti€u hoc tap,
danh gia hiéu qua cta phuong phap giang day.

3.2. Bai gidng truc tuyén

Bai giang truc tuyén (e-learning) 14 noi dung bai giang
dugc trinh bay hoan thién thanh bai giang truc tuyen [10].

CAu tao cua bai giang tric tuyén bao gdbm hé théng quan
ly giao duc, n6i dung, tuong tac gitra nguoi day va nguoi
hoc, danh gia két qua hoc tap [11].

Bai giang truc tuyén c6 hiéu qua 1a bai giang co thé sir
dung moi lac moi noi, trinh bay n6i dung da phuong dién,
két ndi linh hoat, tiép nhan phan hoi tr ngudi hoc va ¢ quy
trinh danh gid nang lyc rd rang [12].

4. Phuong phap nghién ciu

Nghién ctru nay st dung phuong phap dinh luong
(Quantitative Research), voi cau tric nhu sau:

4.1. Quén thé nghién ciru

Trong nghién ctru nay, nhom tac gia st dung phuong
phap chon mau c6 chu dich (purpose sampling), v6i tiéu
chi lya chon 1a nhitng nguoi trong dg tudi tur 18 dén 35, co

mdi quan tdm dén viéc hoc tiéng Thai. Tong s6 nguoi tham
gia 1a 25 nguoi.

Trong qua trinh xac dinh c& mau, nhom tac gia tham
khao bang xac dinh c& mau [13]. Theo bang nay, néu tong
thé 14 500 ngudi thi co mgu de7xua§ 1a217; néu tong 7the la
1000 nguoi thi ¢ mau toi thi€u can thicu 1a 278 dé dam
bao d9 tin cdy 95%. Tuy nhién, trong nghién ctru nay, myc
tiéu khong phai la khai quat hoa két qua cho toan by cong
dong nguoi hoc tieng Thai, ma tép trung khao st sdu ve
dac diém, trai nghiérq va dong luc hoc tap ciia mot Ph(’)m
nhé ngudi hoc cu thé. Do d6, viéc }ua chon c& mau 25
nguoi 1a ¢ co s6 phu hop voi tinh chat kham pha dinh tinh
cua nghién ctru. Cach ti€p can nay cho phép di sau phan
tich cac khia canh dinh tinh mot cach chi tiét, lam co so dé
xuat cho nhitng huéng nghién ciru tiép theo voi c& mau 16n
hon va phuong phap chon mau xac suat nhim ting cuong
tinh dai dién va kha nang khai quat hoa.

4.2. Bién sé trong nghién ciru

Nghién ctru nay c6 bién doc lap va bién phu thudc nhu sau:

Bién décr lépz website tu hoc tiéng Thai co ban cho
ngudi moi bat dau dya trén mo hinh ADDIE.

Bién phu thudc:

- Két qua hocwtép cua ngqbi hoc dugc do luong thong
qua bai kiém tra tong quat cudi khod. Nguoi hoc duge xem
1a dat yéu cau néu dat tir 60% tong so di€ém tro 1én.

- Mire d6 hai long cua nguoi hoc dbi v6i website, dugc
danh gia dya trén phan hoi khao sat, trong d6 mirc d6 “rat
hai long” thé hién sy chap nhan cao doi véi san pham.

4.3. Cong cu nghién ciru

Nhom tac gia sir dung 2 cong cu dé kiém chung két qua
nghién clru, nhu sau:

-Bai kiém tra t(;)ng, quat cudi khoa hoc. Bai kiém tra nay
bao gom 40 cau hoi trac nghiém. N§i dung cua bai kiém tra
l1a ndi ’dung cua 15 bai hoc duoc trinh bély ‘trén website tu
hoc tiéng Thai co ban cho nguoi mdi bat dau dua trén mo
hinh ADDIE. Két qua chi s do sy phu hgp cua cau hoi doi
v6i muyc tiéu khao sat (I0C) ¢ mirc 0,67 — 1,00. Nhing cau
hoi trong bai kiém tra ¢6 d6 tin cay (Cronbach’s Alpha) tir
0,7 tro 1én.

- Bang danh gia muc d6 hai long cua nguoi sur dung
website. Bang danh gia nay bao gom 5 ti€u chi danh gia
nhiam thu thap quan diém cua nguoi hoc d6i voi website tur
hoc tiéng Thai co ban cho ngudi moi bat dau dwa trén mo
hinh ADDIE. Két qua chi s6 do sy phu hop cua cau hoi doi
v6i muc tiéu khao sat (IOC) ¢ muc 0,67 — 1,00. Nhitng cau
hoi trong bang danh gia c6 d6 tin cay (Cronbach’s Alpha)
tr 0,7 trd 1én.

Quy trinh xay dung website tir hoc tiéng Thai danh cho
ngudi mai bat dau, nhu sau:

- Xéc dinh ddi twong ngudi hoc va muc tiéu thiét ké.

- Thiét ké ndi dung chwong trinh hoc.

- Thiét ké va x4y dung website.

- Banh gia do chinh x4c va phu hop bang phuong phép
chuyén gia.

- Chinh stra lai ndi dung website theo nhin xét cla
chuyén gia.
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4.4. Thu thdp di liéu

D¢ dam bao tinh chinh x4c, nhom tac gia tién hanh thu
thap dir liéu bang 3 giai doan, nhu sau:

- Giai doan L: nguoi hoc hoc tap nhfrng nQi dung trén
website tu hoc tiéng Thai cho ngudi mai bat dau bao gom
15 bai hoc.

- Giai doan 2: cudi khod hoc, nguoi hoc thyc hién bai
kiém tra tong quat cudi khoa hoc.

- Giai doan 3: sau khi thyc hién bai kiém tra cudi khod
hoc, ngudi hoc danh gia mare do hai long doi véi website.
4.5. Quy trinh phdn tich dir li¢u

Dit liéu dqu thu th@p va luu trﬁ’trong Microsoft Excel,
trong d6 bai kiém tra tong quat cudi khoa dugc phén tich
thong ké 7b51ng cac gia tri trung bil}h (}'(), do léch chuefm
(S.D.), kiém dinh t [14] va gia tri p d¢ kiém dinh gia thuyet.
Ngoai ra, nhom tac gia con str dung phan mém SPSS dé
kiém tra lai cac phép tinh thong ké, dam bao d6 chinh xac
cua két qua.

5. Két qua nghién ciru
5.1. Website tw hoc tiéng Thdi co bin cho ngudi mdi bat
diu sir dyng mé hinh ADDIE

Mo hinh ADDIE 1a mé hinh thiét ké giang day bao gdm
5 giai doan: Phan tich (Analyze), Design (Thiét ké),
Development (Phat trién), Implementation (Thyc hién) va
Evaluation (Panh gia) [15]. Nhom tac gia dya vao nhimng
dic diém cua 5 giai doan trén va phat trién thanh quy trinh
giang day trén website tu hoc tiéng Thai co ban cho nguoi
méi bt dau, nhu Hinh 1.

MO HINH ADDIE

[ ( PHAN TiCH DU LIEU (ANALYSIS) D

| (‘mlﬁr KE NOI DUNG BAI GIANG (DESIGN)J | |

CHINHSUA

l \
( L PHAT TRIEN NOI DUNG BAI GIANG (DEVELOP) j )——ﬁ | s

)

DA THIET KE VA PHAT TRIEN (IMPLEMENT)

]

Y . £ o . . -
| l DANH GIA KET QUA QUA TRINH HOC
(EVALUATE)

[l [ TRIEN KHAI DAY HOC VOI NOI DUNG I

j ' PHAT HIEN VAN DE

Hinh 1. Khung tw duy nhitng giai doan phat trién
bai gidng ciia website

Sau khi hoan thanh néi dung bai hoc ciia website, nhém
tac gia tién hanh dua dit liéu 1€n h¢ thong website, véi giao
dién nhu sau:

@101 THIEY

NOIDUNG ONLUYEN

rogoe

20 + O 3BT

XEMTHEM

Hinh 2. Giao dién website tw hgc tiéng Thai co ban
cho nguoi mai bat dau

Noi dung va hinh thirc cua website da dugc 5 chuyén
gia danh gid muc d chinh xac va phu hop dua trén thang
do Likert 5 mirc d9 [16], chi tiét nhu sau:

Bing 1. Két qua danh gid Website tyr hoc tiéng Thai
co ban cho nguwoi moi bat dau

. . | Mirc do P ) Mirc Ao P ;
sTr| Teuchl | cpipp g | Ketqua | - ppy, pop | Ket qua
danh gia —— danh gia danh gia
x |S.D. X S.D.
|| Neonnelr) y gql g 3g| DONEY 1446 | o3 | DOney
su dung hoan toan hoan toan
Cach trinh Pdng ¥ Péne ¢
2 | baynéi [5,00[0,00] "M 1500 0,00 | oY
hoan toan hoan toan
dung
3 | Muctiqu 1550 10.00| PON8Y 1486 038 | DOne¥
cua bai hoc hoan toan hoan toan
4 | NOTdung |y gy 10 49| PONY 1451 ] g49 | PONEY
cua bai hoc hoan toan hoan toan
5 |Hoatdong |, 5y 1 49| DONEY |y 7y | ¢ 49 | POney
tia budi hod hoan toan hoan toan
6 [Hinhminhl 7110 49| DONY 451 | g49 | PONEY
hoa hoan toan hoan toan
Bai tap N x o,
7 | kiémira |4,86[0,38] DON8Y 46| 038 | Done¥
. ., hoan toan hoan toan
danh gia
g | Website | 5y 1o q9( DONEY 149y | 49 | DOnEY
de su dung hoan toan hoan toan
F Dong y DPong y
Tong 4,8210,34 hoan toan 4,80 0,38 hoan toan

Tir két qua cia Bang 1 nhén thdy, cac chuyén gia di
danh gia muc do chinh xac va mirc d6 phu hop website tu
hoc tiéng Thai co ban cho ngudi méi bt ddu ¢ mirc do
“ddng y hoan toan” (Muc d¢ chinh xdc X = 4,82;
S.D. =0,34; Mttc d¢ phu hgp X =4,80; S.D. = 0,38).

5.2. Két qua ciia bai kiém tra téng qudt cudi khod hoc

Sau khi nguoi hoc hoan thanh xong 15 bai hoc s€ thuc
hién bai kiém tra tong quat cudi khoa bao gdm 40 cau hoi,
nguoi dat yéu cau la ngudi dat s6 diém tir 60% tong s6 diém
tr 1én. Chi tiét két qua ciia bai kiém tra tbng quat cudi khoa
hoc duge thé hién & Bang 2.

Bing 2. Két qua ciia bdi kiém tra tong quat cudi khod hoc

Piém sb n b3 S.D. d t p*
Saukhéahoc | 25 |2828 | 043 | 428 | 4,59 | 0,00
*n<,01

Tir Bang 2 nhén thiy, diém trung binh sau kho hoc ctia
nguodi hoc l1a 28,28, cao hon diém binh quan cua tiéu chi
dit ra 60% (24 diém) 4,28 diém. Phép kiém dinh thong ké
cho thay, gia tri t =4,59; voi gia tri sig =,00 <,01, ching t6
rang diém s cua bai kiém tra tong quat cubi khoa cb su
khac biét c6 y nghia thong ké so vdi tiéu chi ban dau.

5.3. Két qua ddnh gid mire dé hdi long ciia ngwoi si dung
website tw hoc tiéng Thadi co bédn

Sau khi nguoi hoc hoan thanh xong 15 bai hoc va bai
kiém tra tong quat cudi khod s& thyc hién khao sat danh gia
mirc d6 hai long d6i v6i website tu hoc tiéng Thai co ban
cho ngudi mai bit ddu. Bang danh gia nay c6 5 tiéu chi dya
trén thang do Likert 5 muc d6 [16], két qua khao sat duge
thé hién & Bang 3.
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Bing 3. Két qua ddanh gid mirc dg hai long ciia nguoi diing
website tu hoc tieng Thdi co ban cho ngwoi moi bat dau

STT | Tiéu chi danh gia £ S.D. | Kétqua

p |Cung cdp kien thie hivul 4 oo 1 38 | R4 hai long
ich cho nguoi hoc

p |Cung cdp thong tin lién| 5 ) | o) | R4t hai long
quan cho nguoi hoc

3 g“;’)‘“" hoc de dang truy| 550 | 000 | R4t hai long

4 |Céch trinh bay thu hit) , oo | o 38 | Rt hai long
nguoi hoc

s |Panh gid duoe winh 40} ¢ ) | ) | R4t hai long
cua nguoi hoc

Téng 4,97 | 0,24 |RAt hailong

Tir Bang 3, nhan thdy ngudi ding “rat hai long” vdi cac
tiéu chi cua bang danh gia website ty hoc tiéng Thai co ban
cho nguoi méi bat dau (X =4,97, S.D. = 0,24).

6. Ban luin

Website tu hoc tiéng Thai cho ngudi méi bt dau da
nhan duoc phan hoi tich cuc tir ca chuyén gia va nguoi
dung, phan anh tinh hiéu qua ctia n6i dung va phuong phap
giang day ma website cung cép. Piéu nay dong thoi khing
dinh sy thanh cong cua viéc 4p dung m6 hinh ADDIE trong
thiét ké va trién khai nén tang hoc tap truc tuyén.

Diém trung binh sau khod hoc ctia nguoi hoc 1a 28,28,
cao hon diém binh quén cua tiéu chi dit ra 60% (24 diém)
4,28 diém thé hién duoc tinh t6i wu khi st dung mé hinh
ADDIE trong viéc giang day ngoai ngit, tuvong ty nhu
nghién cuu ciia K. Chaipa da 4p dung mo6 hinh ADDIE vao
viéc giang day tiéng Thai cho nguoi nudc ngoai da dat
duoc két qua E1/E2 =53,58/93,35, va Kkét qua dat duoc cao
hon tiéu chi da datra [17].

Ngudi hoc ding website rt hai 1ong véi cac tiéu chi
clia bang dénh gia website tu hoc tiéng Thai co ban cho
ngudi mai bt dau (X = 4,97; S.D. = 0,24), nghién ctru trén
dat duoc két qua kha quan tuong tu nhu nghién ctru cua V.
Mahakaew di dugc ngudi hoc danh gia & mirc do rat hai
long (X = 4,77; S.D. = 0,66) khi ap dung m6 hinh ADDIE
vao viéc thiét ké bai giang tiéng Anh [18].

Nhing két quéa trén cho thay viéc ap dung mo hinh
ADDIE vao thiét ké website tu hoc tiéng Thai co ban 1a
mdt lya chon t6i wu, dam bao hiéu qua trong viée giang day
ngoai ngir.

7. Két luan

Sau khi xay dung website tu hoc tiéng Thai co ban cho
ngudi méi bat dau sir dung mé hinh ADDIE, website duogc
chuyén gia danh gia mtrc d¢ chinh xac va mirc d phu hop
& mirc “ddng y hoan toan” (Mtrc do chinh xac x = 4,82;
S.D. = 0,34; Mitrc d6 phii hop X = 4,80; S.D. = 0,38); Diém
trung binh sau khoa hoc ctia nguoi hoc 1a 28,28, cao hon
diém binh quan cua tiéu chi dat ra 60% (24 diém) 4,28
diém. Phép kiém dinh thong ké cho thay gia tri t=4,59, voi
gia tri sig=,00 <,01, chimg minh rang diém s6 ctia bai kiém
tra tong quat cudi khoa co su khac biét €6 y nghia thong ké
so voi tiéu chi ban dau, Ngudi hoc ‘rAt hai long” véi cac

tiéu chi ctia bang danh gia website ty hoc tiéng Thai co ban
cho nguoi méi bit dau (X =4,97; S.D. = 0,24).

Nhiing két qua nay khiang dinh tinh hiéu qua ciia mé hinh
ADDIE trong thiét ké va trién khai h¢ théng hoc tap truc
tuyén, dong thoi cho thiy website tu hoc tiéng Thai co ban
cho ngudi méi bét ddu dap Gmg tot nhu cau cta ngudi hoc.
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