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Tém tét - Cac hinh thérc hoc tap trén nén tdng céng nghé (ma
elearning la mét vi du) méc du da khac phuc dwoc cac nhwoc diém
ctia hoc tap trong I&p hoc truyén théng song van &n chira mét sb
han ché. Cach tiép can blended learning, huwéng dén sy tich hop
ctia hinh thirc hoc tap mét déi mét truyén thdng va hoc tap trén nén
Internet d& dwoc chirng minh la mé hinh hoc tap hiéu qua nhét.
Bai viét s& phan tich cac khai niém co ban, tac dung clia blended
learning khi (rng dung tai Trwong Pai hoc Kinh té - Dai hoc Da
N&ng. Can cw trén cac kinh nghiém thuc té va khuén khd ly thuyet
(md hinh Khan), bai viét ciing d& xuat mét sb bién phap d& nang
cao hon nira lgi ich cta blended learning trong day va hoc tai cac
co s& giao duc dai hoc.

Tir khoa - hoc tap tich hop; elearning; hoc tap truyén théng; bai
hoc kinh nghiém; giao duc dai hoc

1. Pat vin dé

Ung dung cong nghé trong giang day va hoc tap da tro
thanh mot yéu cau tat yéu ddi véi cac co so giao duc dai
hoc. Cac hinh thire giang day trén nén tang cong nghé nhu
elearning mac du da khac phuc dugce cac nhuge diém cua
hinh thirc giang day truyén thong trén 1 16p hoc, song van
con nhidu bat cap nhu doi hoi mirc do sin sang cao vé cong
nghé dbi véi ca ngudi hoc, ngudi day va nha truong; doi
hoi sy thay ddi toan dién trong tu duy giang day va tu duy
hoc tap [1]. Trong bbi canh d6, mé hinh blended learning
v6i cach tiép can tich hop ca hai hinh thic giang day truc
tuyén va truc tiép 1a mot giai phap uu viét, giup han ché
céc nhugc diém, dong thoi phat huy thé manh cua ca hai
hinh thtrc giang day va hoc tap noi trén.

Bai viét nay s& trinh bay cac khai niém co ban, loi ich
ctia mo hinh blended learning, dong thoi giGi thidu mot sb
kinh nghiém khi ap dung md hinh nay trong viéc niang cao
chat lugng day va hoc tai Truong Pai hoc Kinh té (DHKT)
- Pai hoc Pa Néang (PHDN). Trén co s6 tong hop cac kinh
nghiém thyc té va 1y thuyét, bai viét s& phan tich mot khuon
kho, tir d6 dua ra cac dé xuat dé nang cao chat luong cua
hoat dong giang day tich hop tai cac truong dai hoc.

2. Toéng quan vé hoc tap tich hop
2.1. Dinh nghia

C6 nhiéu dinh nghia khac nhau vé hoc tap tich hop,
song cac dinh nghia pho bién nhat déu nhan manh dén sy
két hop gilta moi truong hoc tap truc tiép (offline) va moi
truong truc tuyén (online). Graham [2] dinh nghia hoc tap
tich hop 1a sy giao thoa ctia bdi canh mat d6i mat (dic trung
boi cac twong tac dong bod giira nguoi day va nguoi hoc)
v6i bdi canh cong nghé va thong tin (von cé tinh chat phi
ddng bo-asynchronous). Mason va Rennie [3] mé rong
dinh nghia nay bao gdm “cac két hop khac nhau vé cong
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nghé, dia diém hodc cach tiép can vé giang day” (p.12).
Garrison va Vaughan [4] thi cho rang hoc tap tich hop 1a
sur két hop co chi dich cua cac trai nghiém hoc tap offline
va online.

Nhu vay vé co ban, hoc tap tich hop 1a cach tiép can két
hop cua hai hinh thie hoc tap truc tuyén va hoc tap mat ddi
mit truyén théng. O phuong phap hoc tp truyén thong,
ngudi hoc dén 16p theo thoi khoa biéu da an dinh dé thuc
hién cdc hoat dong hoc tap voi gido vién va véi cac sinh
vién khéc. Con hoc tap truc tuyén 1a phuong phép hoc tap
dugc trién khai hoan toan dua trén nén tang cong nghé
thong tin va Internet [5], trong d6 ngudi hoc khong phai di
chuyén dén 16p hoc ma thyc hién cac hoat dong hoc tap tur
xa thong qua cic kénh giao tiép trén Internet. Trong
phuong phap hoc tap tich hop thi hoat dong hoc tap dién ra
o ba khong gian khac nhau 1a trén 16p, 6 nha va trén hé
thong truc tuyén. Ngoai thoi gian ¢ trén 16p thi ngudi hoc
¢6 thé danh thém thoi gian & nha dé hoan thanh mot sb
nhi¢m vu dugc giao hodc ty hoc theo dinh hudng ctia minh.
Nguoi hoc vira dugc trai nghiém céac hinh thirc cua 16p hoc
truyén thong nhu bai giang, 16p hoc, tai liéu, vira ddng thoi
trai nghiém céc cong nghé vé théng tin va truyén thong nhur
may tinh, Internet, wifi va cong nghé di dong.

Picciano [6] d& xuat mot md hinh phan loai cac cip do hoc
tap tich hop bang cach sir dung 2 tiéu chi: mirc d6 thay thé
gitra truc tuyén va truc tlep, muc do su dung cong nghé trong
khoéa hoc. Tur d6 c6 4 cap do cua blended learning nhu sau:

- Sinh vién va gido vién gip g& trong 16p hoc truyén
thong, dong thoi c6 st dung cac cong nghé don gian nhu
email, web cho bai giang dién tur.

- Sinh vién va gido vién gip g& trong 16p hoc truyén
thdng, str dung ddng thoi cac cong nghé cao nhu md phong,
video sb, tro giang sd. ..

- Sinh vién va gido vién gap gd online, sir dung cic cong
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ngh¢ don gian nhu CMS, bang tin dién ti (electronic
bulletin board).

- Sinh vién va gido vién gap g online, st dung da cong
ngh¢ vira dong bo va phi dong bd phtrc tap nhu blog, wiki,
video conferencing...

2.2. Ap dung mé hinh hoc tip tich hop tai Truwong PHKT
2.2.1. Hoc tdp tich hop trén nén tang Moodle

Hé thdng hoc tap truc tuyén (elearning) dua trén nén
tang Moodle cua Truong DPHKT duoc trién khai manh mé
tor ndm 2012. Giang vién nha truong duoc khuyen khich
xdy dung thém cac nodi dung tryc tuyén ddi voi tat ca cac
mon hoc giang day trong truong. Tai khoan thanh vién
Moodle dugc tich hgp voi tai khoan chinh thiic ctia sinh
vién va giang vién nha truong.

Vé mat ndi dung, dé cuong hoc phan lich trinh giang
day, tai liéu hoc tap duoc dua vao hé thdng hoc truc tuyén
ngay khi hoc ky méi bat dau. Bén canh d6 cac thong béo ciia
riéng 16p hoc ciing dugc cap nhat kip thoi trén hé thong. Pidu
nay gitip sinh vién c6 thé cap nhat truéc théng tin cho 16p
hoc sép t6i & bat ky noi dau, déng thoi tiép can duoc tai liéu
hoc tép, tir d6 chu dong hon trong ké hoach hoc tap ctia minh.
Tinh nang nay dac biét hiru ich véi cac hoc vién cao hoc va
nghién ctru sinh & cac dia phuong khac, von hoc tap theo
hinh thurc tép trung khong lién tuc. Elearning cling dong vai
tro 1a mot kénh truyén thong lién lac hiéu qua giita giang
vién, nha truong vai ngudi hoc va gitta ngudi hoc véi nhau.

V& mit hoat dong, cac cau hoi, d8 tai thao luan, goc chia
sé déu duoc thuc hién trén cac dién dan coa 16p hoc truc
tuyén. Ngoai thoi gian day trén 16p, cc giang vién phu
trach mon hoc thuong xuyén kiém tra cac dién dan va giai
dap kip thoi moi cau hoi, thic mic cta sinh vién. Thuc té
4p dung da cho thiy cac dién dan truc tuyén 1a cong cu bd
tro tich cuc d6i véi nguoi hoc dic biét 1a cac hoc vién cao
hoc va nghién ctru sinh & cac dia phuong khac. Cac thao
luan lam gia tang twong tac gitra nguoi hoc, gitp ho duy tri
sur hd tro 13n nhau trong cac hoat dong hoc tap; ddng thoi
giang vién van co6 sy tuong tac kip thoi can thiét.

Hé théng Moodle ciing 1a noi dé ngudi hoc nhan dé va
ndp bai tap ca nhan, bai tdp nhom; 1am cc bai kiém tra va
thi gitra ky. Giang vién dong vai trd 13 ngudi chdm diém,
nhdn x¢t ting céu, timg bai tryc tiép trén hé théng. Nguoi
hoc ¢ thé xem ngay két qua ciing nhitng 10i nhan xét cua
giang vién dé rit ra bai hoc kinh nghiém, diéu chinh phuong
phap, ké hoach hoc tap. Pdng thai hé théng ciing gitp cho
giang vién co thé két hgp nhiéu hinh thirc danh gia khac nhau
nhu tric nghiém khach quan, ty luén hoac van dap; phu hop
vOi muyc tiéu cua chuong trinh dao tao va hoat dong giang
day. Bén canh dd, thong qua chi s0 thong ké trén Moodle,
giang vién c6 thé nim dugc mirc d6 tham gia vao 16p hoc
cla timg nguoi hoc, danh gia mie do kho dé, phuc tap cua
céc bai kiém tra, kha ning tlep thu cua nguoi hoc, nhimg van
dé ngudi hoc thyc sy chua ndm viing va can giang lai, v.v.
tir 6 dua ra ké hoach diéu chinh tuong tmg.

2.2.2. Hoc tdp tich hop trén nén ting Facebook

Su bung nd cla céac mang xa hoi dac biét 1a Facebook
da c6 tac dong sau sac tGi hoat dong day va hoc trong cac

truong Pai hoc. Tai Truong PHKT, hau hét sinh vién va
giang vién déu co tai khoan Facebook va st dung no trong
cudc sébng hang ngay dé g1ao tlep va tuong tac voi nhiing
ngudi khac. Pic biét rat nhiéu giang vién da s dung
Facebook dé hd tro giang day thong qua viéc hinh thanh
cic nhom Facebook. Giang vién s& tré thanh nguoi dicu
phdi (administrator) ctia cac nhom va trién khai nhiéu hoat
dong hd trg giang day nhur chia sé cac tai liéu hoc tap, lich
trinh giang day, cac thong tin théng bo Ién tudng cua
nhom. Cac hoat dong thao ludn ciing c6 thé dugc giang vién
trién khai dé dang hon so véi cac dién dan thao luan cta
Moodle thong qua cac bai post trén tuong. Qua cac bai
post, giang vién ciing c6 thé nhanh chong chia sé céc file
hinh anh, video v.v.

Mot s giang vién ciing tich cuc st dung tinh ning
facebook doc dé khuyén khich su hop tac, chia sé tai
nguyén voi hoc vién ciing nhu giita cac hoc vién véi nhau.
Ngoai ra Facebook con c6 tinh nang “Like” cho phép nguoi
hoc danh gia cac bai post, cac thao luan. Péc biét tinh nang
“théng bao™ cua Facebook rat hitu ich vi cho phép nguoi
hoc cap nhap dugc cac thong tin méi nhét vé hoat dong cua
nhom, ciing nhu cic yéu cau cua gidao vién. Nhin chung,
facebook 1a mot cong cu rat hiéu qua dé gia tang tinh twong
tac giira thay va tro.

2.2.3. Hoc tdp tich hop trén nén tang Edmodo

Tr nim 2016, dugc sy hd trg cia Du 4an
MekongSkills2work do Quy hd trg Phat trién Hoa Ky tai
trg v& d6i méi phuong phap giang day, Khoa Ké toan,
Khoa Du lich va Khoa Théng ké - Tin hoc cia Truong
DHKT bit dau tmg dung nén tang Edmodo cho mét s6 mon
hoc do khoa phu trach ¢ bac dai hoc ciling nhu sau dai hoc.

Edmodo 1 mot Hé thong Quan 1y Hoc tdp mién phi
dugc phat trién theo hudng mang xa hoi hoc tap (Social
Learning Platform), véi sé luong nguoi dung hién nay da
1én dén hon 86 triéu ngudit. Edmodo c6 phan giao dién kha
gidng v&i facebook va mot sé mang xa hoi khac. Tuy nhién,
ngudi ding bit budc phai diang ky user riéng dé tham gia
Edmodo, dic biét Edmodo con ¢6 tai khoan danh cho ddi
tugng 1a phu huynh.

V& noi dung, céc tai nguyén hoc tap (bai giang, dé
cuong chi tiét, lich trinh giang day), cac thong bao, tai liéu
déu c6 thé duoc ngudi day post thing 1én trang chu cua 16p
hoc hodc dua vao trong thu vién (Library), cac thu muc
(Folder) hodc két ndi t&i cac dich vu luu trit khac nhu
Google Drive, Dropbox... sau d6 chia sé vdi cac nhom (cac
16p hoc) khac nhau. Céac thanh vién tham gia nhu nguoi
day, nguoi hoc va phu huynh tuong tac voi nhau thong qua
cac bai dang nhu cac mang xa hoi, cac thanh vién khac co
thé like hodc phan hdi lai. Thanh vién c6 thé lya chon hinh
thirc nhan dugc cac thong bao, ch‘fmg han 1a qua email hodc
tin nhin dién thoai. Edmodo c6 thém tinh nang tao va dat
lich dang cac ghi chép (Note) kha tién loi.

V& hoat dong, trong mot 16p, nguoi day co thé tao ra
céc nhom nho dé thao ludn vé nhitng chi dé khac nhau cua
khoa hoc, t chirc cac hoat dong theo nhom, giri thong bao
va lam bai tap theo nhom. Vé mat danh gia, nguoi day cling
6 thé giao bai tap, ra dé thi tric nghiém trén Edmodo.

1 About Edmodo. Retrieved November 02, 2017, from https://www.edmodo.com/about
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Ngoai ra, Edmodo con cung cép tinh ning theo ddi tién do
hoc tap théng qua viéc danh gia diém va trao thuong huy
hiéu cho nguoi hoc. Tinh ndng nay giup truc quan hoéa qua
trinh hoc tap ctia ngudi hoc va cung cép nhiéu thong tin
hiru ich, gitip cho nguoi day c6 nhitng diéu chinh hop 1y
ngay trong khi qué trinh hoc tap dang dién ra. Mot tinh
nang tot nira cia Edmodo d6 14 Shared Teachers (Chia sé
Gi4o vién) trong d6 mot 16p cé thé dugc quan 1y boi nhicu
ngudi day, tao diéu kién cho viéc cong tac tot hon trong
viéc thiét ké va chuyén giao cac 16p hoc.

Tuy nhién, mét nhuoc diém cia Edmodo 12 thiéu tinh
ning dé thiét ké va t6 chirc ndi dung cia mot khoa hoc,
khong c6 tinh ndng ca nhan hoa muyc tiéu va hoat ddng hoc
tap cho ngudi hoc.

2.3. Két qud va nhitng han ché
Bdng 1. I:héng ké vé sir dung Moodle tai Triecong PHKT.
Nguon: Trung tam CNTT&TT — Truong DHKT

Théng tin S6 liéu
. . Thir nghiém 4/2012
The . . .
01 gian dp dung cleaming Chinh thire 8/2012
S6 lugng 16p hoc da xay dung 1055
S6 lwong giang vién d sir dung 417
S6 lwong sinh vién di tham gia hé théng 38566

Kinh nghiém 4ap dung cac hé thong Moodle, Facebook
va Edmodo tai Truong DPHKT cho thay mdi hé thong déu
¢6 wu diém riéng trén mot s6 tinh nang nhit dinh va c6 thé
bd sung cho nhau. Xét vé sé lugng ngudi sir dung tai
Truong PHKT, mic du chua ¢ s6 lidu théng ké cu thé,
nhung duong nhu Facebook dugc chép nhén rong rai nhét,
vi than thién, mang tinh twong tac cao va tién lgi. Moodle
lai wu viét hon ¢ hé thdng danh gia, kiém tra, luu trir tai
nguyén hoc tap va phong phu vé cac hoat dong hoc tap. Vi
1y do nay, Moodle ciing dwoc nhiéu thdy ¢6 quan tim sir
dung (Bang 1). Edmodo thi vira két hop dugc tinh chat cua
mang x4 hoi vira 1a hé thong quan 1y hoc tap; tuy nhién chi
moéi phd bién trong mot sd luong nhéd hoc vién va giang
Vién tham gia du an MekongSkills2Work.

Tuy d3 c6 nhiéu thanh cong bude dau, viée trién khai
céc 16p hoc tich hop trén 3 nén tang noi trén van con gip
nhiéu khé khan. Mot s6 giang vién chi méi st dung Moodle
nhu 1a mét cong cu dé gui tai liéu hoc tap ma chua khai
thac duge cac tinh nang hitu ich khac ctia h¢ thong. Nhiéu
giang vién khac don thudn chi lap ghép co hoc hoat dong
tryc tuyén va tryc tiép chi chua co sy tich hop vé céch
thirc, ndi dung, phuong phap giang day va hinh thirc danh
gi4. Bén canh d6, do hé théng Moodle doi hoi ngudi ding
(ca giang vién va hoc vién) phai c6 mirc 46 am hiéu vé cong
nghé nhit dinh nén sO luong giang vién ap dung Moodle
vao giang day van chwa chiém s6 dong.

Déi voi Edmodo, diém yéu 1a khong co tinh ning ca
nhan héa muc ti€u va hoat dong hoc tap cho ngudi hoc.
Con Facebook duoc sir dung chu yéu dé tuong tac va két
néi, cac hoat dong hoc tap khac chua dugc chu trong. Bén
canh d6, viéc sir dung dong thoi nhidu hé thdng khac nhau
nhu Moodle, Edmodo va Facebook khién sinh vién va
giang vién déu phai mét thoi gian dé tim hiéu, lam quen véi
cac tinh niang, tac dung cta hé thong méi, dong thoi mét

thoi gian chuyén doi giita cac hé thong. Pic biét 4p dung
blended learning mot cach c6 chii dich, du trén nén ting
nao, déu doi hoi giang vién phai danh rat nhidu thoi gian
va nd Iyc cho viée thiét ké lai toan bo cac hoat dong giang
day theo hudng tich hgp. Do d6, khdi lugng cong viée cua
giang vién sé gia ting dang ké.

Mot s6 kho khan khéc nita 1a sy doi hoi vé nén tang co
sO ha tang cong nghé cua nha truong. Ap dung cac h¢ thong
trén yéu cau nha truong can phai c6 mdy chu manh, h¢ théng
dudng truyén va wifi rong rdi dé dam bao kha ning truy cap
Internet moi lic moi noi cua giang vién va nguoi hoc. Do
han ché vé ha tang nay nén viéc img dung hoc tap tich hop
van chua thu hat dugc nhleu quan tam cua giang vién. 6]
phén tiép theo cua bai viét, chiing t6i s& dé xuat mot s6 cac
giai phap dé blended learning thyc sy tré thanh giai phap tich
cuc, gbp phan nang cao chit lugng giang day tai nha truong.

3. Mt s6 giai phap va khuyén nghi

Hoc tap tich
hgp

Quan tri

Hinh 1. M6 hinh Khan trich dén béi Singh [1] vé
cdc yéu to cua hoc tdp tich hop

Duya trén md hinh ctia Khan trich dan boi Singh [1] khai
quat hoa 8 yéu t6 ciia mot hé thong hoc tap tich hop, bai
viét nay sé& gidi thiéu mot sb giai phap dé nang cao hiéu qua
ctia hoc tap tich hop, bao gdom 8 phuong dién: thé ché, su
pham, giao dién, cong nghé¢, danh gia, ngu(“)n luc, quan tri
va dao duc.
3.1. Thé ché

Thé ché ciia mot hé thdng hoc tap tich hop bao gdm cac
vén @& vé cong tac td chirc, hanh chinh, dao tao va dich vu
sinh vién. Trudc khi xay dung ké hoach cho chuong trinh
hoc tap tich hop, nha truong can xem xét mire do san sang
cla t6 chirc, su sin c6 cua cac ngudn luc vé& cong nghé,
muc do dong luc thuc day cua doi ngll giang day, cac h¢
thong kénh truyén thong va phan hoi ddi voi gido vién [8].

Sau khi da danh gia dugc hién trang, mirc do san sang
ctia hé thng va con nguoi, nha trudng can trién khai cac
hoat dong dao tao cho ddi ngii giang vién khong chi vé
phuong dién ky thuat cua cac cong nghé hoc tap tich hop,
ma con vé y nghia va ndi ham cua giang day tich hop, tir
do cac thay ¢6 méi c6 duoc dong luc va su cam két di voi
cach tiép can day va hoc méi [9].

Ap dung cac hoat dong giang day tich hop phai di theo
mdt 1 trinh tir cac hoat ddng don gian nhu st dung h¢ théng
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dé chuyén tai liu, thong bao, cho dén hoat dong phuc tap
hon can phai tai thiét ké toan bo ca hé théng ciing nhu ca qua
trinh giang day nhu st dung video, dién dan thao luan, tuong
tac tryc tuyén v.v. Can xem giang day tich hop 1a mot chinh
thé hoan chinh thay vi chi 1a su két hop co hoc giita cac yéu
t cong nghé va cac 16p hoc truyén théng [5], [9], [10].
Song song voi hoat dong dao tao, nha truong can c6 su
khuyén khich v& mat vat chit dé hd tro cho cong strc ma
ngudi day da dau tu cho viée thiét ké, trién khai hoat dong
tich hop. Bén canh d6, nha truong can phai c6 quy dinh vé
viéc kiém tra danh gia va cong bd thuong xuyén két qua
clia viée ap dung cach tiép can giang day tich hop, xem (g
dung hoc tap tich hop 1a mét trong nhiing ti€u chi danh gia
thanh tich cia can b gidng vién nha trudng.
3.2. Sw pham

Khi ap dung hoc tap tich hop, giang vién can nghién
ctru dé lya chon phuong tién truyen dat, xac dinh mirc do
két hop giita hinh thtrc tryc tuyén va phi tuyén dua trén sy
danh gia thdu d4o wu va nhuoc diém cua ting hinh thirc
cling nhu murc d6 phi hop déi v6i ngudi hoc. Sy két hop
giita 2 moi truong khong nén 1a sy két hop co hoc ma phai
Ia su tich hop mang tinh chu dich [11]. Chuan dau ra, cac
hoat dong giang day hoc tap va phuong thirc danh gia can
phai duoc chi rd trong dé cuong chi tiét ctia mon hoc va co
su tuong thich ciia 3 thanh phan. Gido vién ciing cin xay
dung mdt lich trinh giang day cu thé, ghi 6 cac hoat dong
trén cac nén tang khac nhau (Facebook, Edmodo, hay
Moodle) theo trinh ty trudc, trong va sau budi hoc, dic biét
chii trong huéng dan cac hoat dong online.

Bén canh d6, can dic biét cha trong vai trd cua nguoi
thay. Néu giang vién thiéu sy dong vién, khong nhin manh
tinh c4p thiét va tim quan trong cua cac hoat dong online (vi
du cac thao Iuan online), thiéu hiéu qua trong viéc gén két
cac hoat dong online véi hoat dong trén 16p; thi ngudi hoc
s€ coi nhe cac hoat dong hoc tap trén méi truong online [12].

Nha truong ciing can chi ¥ hd tro cho giang vién vé van
dé tam Iy do so mat kiém soat, so bi sinh vién cho phan hdi
kém khi ap dung phuong phap méi [13]. Ngoai ra, khoi
luong cong viéc gia ting thém cla giang vién ciing can
duoc xem xét. Littlejohn va Pegler [10] da chi ra ring, can
phai co dau tu thich dang cho ca nha trudng lan giang vién,
ddng thoi de xudt viée xay dung cac co so dir licu, nguon
tai nguyén s hoa ding chung dé dam béao rang cac nd luc
giang day tich hop s€ duy tri va co tac dung lau dai hon.

vé _phia nguoi hoc, nha truong can danh gia vé kha
nang san sang ctia ngudi hoc dm v6i cach tiép can tich hop,
vé k¥ niang sir dung cac nén tang cong nghé méi nhu
Moodle, Edmodo [8]. Ve nhén thirc, nguoi hoc thudng
quan niém sai 1am rang néu s6 budi hoc truyén thong giam
di thi khi lugng cong viéc s€ giam. Do do glang vién can
nhin manh y thte trach nhiém cta hoc vién ddi voi viée
hoc, cling nhu gitip nguoi hoc cai thién ky nang hoc va ky
ning quan 1y thoi gian [8], [13]. Gido vién ciing can truyén
thong mot cach tich cuc, nhat quan vé cac yéu cau va ky
vong d6i V@i chuong trinh hoc tap, cling nhu céc budce cu
thé cua tién trinh hoc tap tich hop [9].

3.3. Cong ngh¢
Trén phuong dién nay, cac co s¢ gido duc dao tao ndi

chung va Truong PHKT can xem xét 1iéu Moodle c6 phai
1a h¢ théng quan 1y hoc tp va quan tri ndi dung (Learning
Management System- Leaning Content Management
System) pht hop nhat. Hé thdng LMS t6t phai 1a hé thong
gitlp quan 1y cac hoat dong dao tao bao gém: ghi nhan
thanh vién, tao cac khoa hoc, phan cép khoa hoc, ghi nhan
dir lidu tir nguoi dung, cung cap cac thong bao cho viée
quan 1y. LMS phai luu giir va ca nhan héa thong tin vé hoc
vién, vé cong tac dao tao co lién quan téi hoc vién. Trong
khi LCMS dat yéu cau phai cho phép gido vién tao, luu tri¥,
lap rap, quan 1y cc ndi dung dao tao mot cach linh hoat dé
truyén tai qua cac kénh khac nhau (mang, ban in v.v.)

T kinh nghiém cua Trudong DHKT, cac co sé dao tao
clng can xem xét cac van dé nhu hé théng may chu, mirc
do dé dang truy cdp, bang thong, bao mét, cling nhu cac
van d¢ khac vé phan clng, phin mém va co s ha tang dé
dam bao thuc thi tot hé thong.

3.4. Giao di¢n (Interface)

Hé¢ thong Moodle hay cac hé théng tich hop khac phai
dam bao rang giao dién hd trg thiy va trd trong viéce sir dung
mdt tinh ning bat ky cua hé thong, ddng thoi giao dién ciing
phai thong minh dé giup ngudi dung dé dang sur dung cac
phuong thirc hoc tap khac nhau cling nhu dé dang chuyén
d6i giita phuong thic nay sang phuong thirc khac (nghe
giang video, thao luan truc tuyén, lam bai tap tryc tuyen
v.v.). Céc tinh ning nhu d6 hoa, tinh ning hd trg v.v. cin
phai duoc xem xét. Cac hé théng nhu Edmodo va Facebook
v6i giao dién than thién da giai quyét rat tot van dé nay.

3.5. Ddnh gida

Khia canh d4nh gia lién quan dén muc d¢ hitu dung ctia
mot chuong trinh hoc tap tich hop. Ngoai ra, trong chuong
trinh hoc tap tich hop, can ¢6 hinh thirc d4nh gi riéng phu
hop dbi voi mdi cach thic giang day. Hinh thirc danh gia
can phai dugc cong bd 16 trong dé cuong giang day. Pong
thoi, nha truong can phai xay dung cac quy trinh, thu tuc
dé danh gia hiéu qua cuia giang vién va hiéu qua cua cac hé
thdng hoc tap tich hop nhu Moodle, Edmodo.

3.6. Qudn ly

Khia canh quan 1y lién quan cac van dé co s¢ ha ting
va hau cin hd trg cac hinh thirc giang day (truyen tai) khac
nhau. Nha trudng cin xem xét ky viée phdi hop giita cac
cong cu hoc tap tich hop (vi du Moodle, Edmodo va
Facebook) v&i nhau ciing nhu véi cac phuong phap giang
day truyén théng. Can xem xét rd cong cu ndo la chu dao,
cong cu nao dong vai tro bo trg cling nhu mirc do bd tro;
can cu trén dac thu ciia nguoi day, nguoi hoc va ndi dung
moén hoc. Dé sy két hop 1a t6t nhat, nha truong nén co
hudng din cu thé vé cach thic két hop, dong thoi hd trg
cho thiy va tro trong viéc sir dung timng hé thong.

3.7. Nguén lyc hé tro

Nha trudng can chu trong xay dung cac loai tai nguyén
khac nhau (ngoai tuyén va truc tuyén) danh cho ngudi hoc
nhu bai giang, power point, video, gido trinh v.v. cling nhu
t6 chirc sap xép tai nguyén sao cho hgp ly nhit dé nguoi
hoc dé tiép c4n nhat. Bén canh do6, nha truong cling nén bo
tri nhan sy hd trg cho chuong trinh nhu trg glang, hoic cb
van hoc tap c6 thé sin sang gitp d& truc tiép hodc qua
email, hay h¢ théng chat.
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3.8. Dgo dirc

Khi phat trién mdt chuong trinh hoc tap tich hgp, nha
trudng cling dac biét can quan tdm dén cac van dé nhu co
hoi binh dang hay tinh da dang vian hoa v.v. Vi dy, nén xem
xét liéu tAt ca céac sinh vién, hoc vién va nghién ctru sinh
clia nha truong déu c6 kha ning tiép can véi Internet va
may tinh & moi noi moi lic hodc trong cac khung thoi gian
theo yéu cau dé thyc hién cac hoat dong ctia giang day tich
hop hay khong.

4. Két ludn

Giang day néi chung va giang day ¢ béac dai hoc ndi
riéng 1a mot tién trinh thay d6i va phat trién lién tuc. Sy
xuét hién cta cac cong nghé méi gitp cho cic hoat dong
hoc tap va giang day tr6 nén linh hoat hon, ¢6 thé két hop
v6i cac hinh thirc giang day truyén thong dé mang lai loi
ich 16n nhét cho ngudi hoc. Bai viét da trinh bay cac khai
niém va loi ich cua m6 hinh giang day va hoc tép tich hop,
cung véi mot s kinh nghiém ban dau khi 4p dung hé théng
tich hgp cho viéc day va hoc tai Truong PHKT-DHDN.
Thuc tién dd cho thdy rang hoc tap tich hop - blended
learning 14 mot md hinh giang day méi, day sang tao, mang
lai hidu qua va nhiéu loi ich cho ngudi hoc. Nguoi hoc ¢6
thé tw cha hon linh hoat hon trong hoc tép, gia tang tuong
tac voi cac nguoi hoc khac, dong thoi tiép can dugc dé dang
hon cac nguon tai nguyén vo tan cua Internet. Tuy nhién,
md hinh van con gip nhiéu khé khan va bat cap khi trién
khai ¢ dién rong. Do d6, bai viét, trén co s nghién ctru md
hinh cta Khan da d@é xuét mot s6 giai phap dé ap dung dong
b hon cach tiép can tich hop, nham gop phéan gitp cho md
hinh thyc sy phat huy duoc vai tro giup nguoi hoc dén gan
hon véi thé gidi khoa hoc, tiép can véi cac tiéu chudn qubc

té trong giang day va hoc tap.
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